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Factors Affecting Corporate Social Responsibility Function during the Crisis of
COVID-19 Pandemic: A Case Study of Large Industrial Organizations in the Bangkok

Metropolitan Area

Sanit Noonin'
Abstract

The objectives of this research were to: 1) study the level of corporate social responsibility
(CSR) function during the crisis of Novel Coronavirus 2019 (COVID-19) pandemic in Thailand; and 2)
analyze factors influencing corporate social responsibility function during the crisis of COVID-19
pandemic. A quantitative study was done with data collected by questionnaire, with reliability of each
questionnaire section at over 0.70. Samples were 302 managers of large industrial organizations
operating in the Bangkok Metropolitan Area (BMA). Statistics used for data analysis comprised of:
1) descriptive statistics, including frequency, percentage, mean and standard deviation; and 2) inferential
statistics, with correlation analysis and multiple regression analysis (Stepwise Method). Results were
that overall organizations demonstrated moderate levels of corporate social responsibility during the
crisis of COVID-19 pandemic in all aspects. Most organizations demonstrated more corporate social
responsibility during the crisis of COVID-19 pandemic than before the crisis. Factors influencing
corporate social responsibility function during the crisis of COVID-19 pandemic included transformational
leadership, followed by stakeholder engagement, and corporate social responsibility policy. These
results may be useful for corporate social responsibility-related projects, especially during times of

COVID-19 crisis or other crises.
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