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Health Tourism Management: A Case Study of Thasathon Hot Spring Sub-district,

Phunphin District, Surat Thani Province

Sarapee Chanatup', Netnapa Raksayot?, Nongluck Phudphuek®

Abstract

This research aimed to develop guidelines for the Health Tourism Management of Thasathon
Hot Spring, Surat Thani in order to maximize the potential to serve tourists by analyzing the
management model of hot spring tourism attractions, according to the quality standard framework for
natural hot spring health tourism attractions. Data were collected from documents, documentary
research, in-depth interview and informal observations The results showed that the Health Tourism
Management of Thasathon Hot Spring, Surat Thani was managed according to the quality standard
framework for natural hot spring health tourism as follows: 1) The main standards of natural hot spring
health tourism attractions were met, including in terms of quality of the hot spring itself and its facilities,
such as the hot spring baths, toilets, changing rooms, etc.; safety management; and environmental
management that could serve the tourists well. 2) The potential of Thasathon Hot Spring to be a natural
hot spring health tourism attraction is enhanced by its natural surroundings. In addition, both local
people and those from outside the area have an interest in taking a hot bath in the spring for the relief
of various ailments. Getting to the natural hot springs by private vehicle is easy with convenient access.
A large spacious area around the natural hot spring is able to accommodate tourists and offers naturally

occurring local uniqueness. Local people value and contribute to the use of the natural hot spring.
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