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The Relationship Between Organizational Citizenship Behavior And Quality of Work

Life of Employees Narcotics Control Office Region 8 Suratthani Provice
Suwanan Chaikun', Anutida Promkaew?, Tanayu Puwitthayathorn®
Abstract

The objectives of this research were to study organizational citizenship behavior to study quality
of work life balance and the relationship between organizational citizenship behavior and quality of work
life balance of employees of the narcotics control office region 8. Data were collected from a population
of 70 people. The overall reliability coefficient was 0.964. The data were analyzed by using frequency,
percentage, mean, standard deviation, and Pearson Product Moment Correlation Coefficient.

The results showed overall organizational citizenship behavior and overall quality of work life
balance were at a high level. The overall relationship between organizational citizenship behavior and
quality of work life balance of employees of the narcotics control office region 8 was a positive

relationship at a high level.
Keywords: Organizational Citizenship Behavior; Quality of Work Life; Narcotics Control Office Region 8
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