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The Relationship between Happiness and Work Performance of Production Operators

of Suretex Company Limited

Supit Ritkaew', Somnuk Aujirapongpan? , Utain Pattanapradit®, Jaturon Jutidharabongse*

Abstract

The purpose of this research was to study: 1) the comparison between happiness in workplace
and personal factors; 2) the comparison between happiness in workplace and working environment
factors; 3) the relationship between motivation factors in overall performance and happiness in the
workplace and 4) the relationship between happiness in the workplace and performance of production
operators of Suretex Company Limited. The researcher focused on a sample of 180 Thai employees of
Suretex Company Limited employees who worked for at least 1 year by using a simple sampling method
using data collection and analysis tools. Data using basic statistics are frequency, Chi-Square values.

The result showed: 1) Personal factors with different sex, age, marital status, number of family
members, and average income per month were found to have different happiness; 2) Working
environment factors with different number of overtime hours, leadership styles of supervisors, weather
conditions, lighting levels, and working machinery were found to have different happiness; 3) The
relationship between motivation factors in overall performance and happiness factors showed that the
motivation factors in overall performance no relationship to happiness, such as dimension 1 Happy
Body, 3 Happy Heart, 4 Happy Soul and 7 Happy Brain. In contrast, motivational factors in overall
performance was positively related to the happiness at lowest level in dimension 2 Happy Relax, 5
Happy Family, 6 Happy Society, 8 Happy Money and it was positively related to the happiness at low
level in dimension 9 Happy work-life, with the statistical significant level at 0.05. and 4) The work
performance was positively related to the happiness in the dimension 3, 4 and 5 Happy Family, with the

statistically significant level at 0.05.
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