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THE EXPECTATIONS AND SATISFACTIONS OF CUSTOMERS TOWARDS USING
MOBILE BANKING SERVICE
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Abstract
The objectives of this research were to 1) study the expectation of customers towards using
mobile banking service 2) study the satisfaction of customers towards using mobile banking service,
and 3) compare the expectation and satisfaction of customers towards using mobile banking services.

A sample of 530 mobile banking users was collected by using questionnaires. Descriptive statistics

inAnwSn ansuinisgsie aminedumalulagsivasaanginn
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used for general data analysis consisted of frequency, percentage, mean, and standard deviation.
The inferential statistics used for hypothesis testing was the Paired-Samples t-test. The research results
indicated that 1) mobile banking users had expectations at a high level in all aspects. The mean (X)
score for each aspect was as follows, 4.05 for security, 4.03 for reliability, 3.98 for service accessibility,
and 3.84 for demand responding, respectively. In terms of user satisfaction, although satisfaction was
at a high level, the average in each aspect fell below expectations. The mean (X) score was confidence
(X=3.95), security (X=3.95), service accessibility (X=3.91), and demand response (X=3.83), respectively.
2) comparison between expectations and satisfaction, it was found that the expectations and
satisfactions of mobile banking users had statistically significant differences in terms of reliability, service

accessibility, and security except in terms of meeting needs. The remaining aspect of demand

responding was found not different.

Keywords: Expectation, Satisfaction, Mobile Banking Service
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Abstract

The objectives of this study were to examine the behavior of gastronomy tourists in
Phetchaburi Province and to categorize tourists based on the perceived value of their gastronomic
experiences in Phetchaburi Province. The sample consisted of 402 individuals who had gastronomic
experiences in Phetchaburi Province and perceived its value. Checklists were used in a questionnaire,
and the data analysis statistics included frequency, percentage, mean, standard deviation, and K-Mean
cluster analysis.

This study found: 1) Most gastronomy tourists joined activities as a way of life and culture of
eating in markets, communities, and religious ceremonies with the purpose of traveling to support local
products and made the decision to travel as a one-day trip by themselves. Gastronomic experiences
in Phetchaburi Province were 4.23, 4.17, 4.16, 4.15, and 4.04 for city food brand image, consumer
return on investment, playfulness, aesthetics, and service excellence, respectively. 2) A three-group of
K-Mean clustering analysis was performed. First, 90 people (22.39%), mostly between the ages of 31-
50 years old, had poor gastronomic experiences. Second, high gastronomic experiences on the value
perceived comprised 108 people (26.87% ), mostly between the ages of 21-30 years old, and third,
medium gastronomic experiences on the value perceived comprised 204 people (50.74%), mostly

between the ages of 31-50 years old.

Keywords: A Cluster Analysis of Tourist, Gastronomic Experiences, Gastronomy Tourism Activities,

Cluster Analysis, Tourist Behavior
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Dynamics of Income, Expenditure, and Savings of Thai Households During 2011-2019.
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Abstract
The purposes of this research were to study the changes in Thai household income,
expenditure, and savings and also to study the comparisons of their changes in regional and urban-
rural residential areas. The data was used from the socio-economic household survey project from
2011 to 2019 from the National Statistical Office, Ministry of Digital Economy and Society. Descriptive

statistics were used in data analysis including mean and rate of change.
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The findings of the research showed that the problem of Thai households had an increase of
income not able to keep up with an increase of expenditure. The average household income increased
by 3.58 percent, while the average household expenditure increased by 8.36 percent. The Bangkok
households earned more than households in other regions. The average Bangkok household income
was 47,609 baht, which was higher than the national average household income which was at 25,258
baht. Moreover, it was found that every region had an average increasing rate of change at 14.31
percent in consumer expenses; foods, beverages, and tobacco throughout the country, especially
Bangkok households had the highest increase of 35.81 percent for consumer expenses. The average
increase of non-related consumer expenses in the whole country was 10.82 percent whereas Bangkok
households had the highest increase in non-related consumer expenses at 32.89 percent. The average
monthly savings of the whole country was 5,856 baht whereas Bangkok households had the highest
average savings of 13,988 baht. The households in urban and rural areas also differed in all dimensions
including income, expenditure, and savings. Households in urban areas was an average income higher
than rural areas at 7,000 baht, 4,000 baht more on average expenditures than those in rural areas, and
2,700 baht more savings than those in rural areas. However, it found that rural households had a

greater increase in income, expenditure, and savings than urban households in that time period.

Keywords: Dynamics, Income, Expenditure, Savings, Thai Households, Regions, Urban-Rural
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Abstract
The purposes of this quantitative research were 1) to study the revenue-expenditure data and
problems of doing household accounting in Moo 4, Tha Chang, Wiset Chai Chan district, Ang Thong
province; and 2) to develop the household accounting by means of the philosophy of sufficiency

economy. The sample groups in this research were 20 leaders of housewife groups who have
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participated in the project on development for quality of life and enhancement for revenue in
grassroots community for 2022 fiscal year, faculty of education, Phranakhon Si Ayutthaya Rajabhat
university. The research instruments consisted of 1) the household accounting survey form;
2) the household accounting workshop plan; 3) the household accounting test; and 4) the household
accounting monitoring and evaluation form. The statistics used in data were percentage, mean,
standard deviation, and paired sample t-test. The findings were as follows 1) the revenue-expenditure
accounting, on average, was found to be in close agreement in a range between 5,000- 10,000 Baht;
the overall problems on household accounting were at a moderate level (X=3.44), owing to the
external factors, and 2) the average on household accounting after attending the workshop was higher
than before one. This result was a statistically significant difference at the .05 level. Every leader of

the housewife group has been continuously taking and doing household accounting.

Keywords: Household Accounting, Sufficiency Economy, Grassroots Community
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Abstract

The objectives of this study were to study on the performance efficiency of municipal officials
Yannawa district office, during covid-19 crisis, Bangkok Metropolitan Administration and to compare the
performance efficiency development during Covid-19 crisis of municipal officials Yannawa district office
classified by personal. This research was quantitative research. The population used to determine in
the study were 35 municipal officials Yannawa district office. Data collecting by using questionnaire
with 5 aspects used to analyze include finding the frequency, percentage, mean, Standard Deviation,
t-test, and one way ANOVA analysis.

The result have showed that 1) The most respondents were male with the age between
51-60 years old, married, graduated in under Bachelor’ s degree, monthly income between 25,001-
35,000 Bath, and over 10 years work experience. 2) The performance efficiency of municipal officials
Yannawa district office, during covid- 19 crisis, Bangkok Metropolitan Administration overall was at the
highest level. And in each aspect ranked from the highest to lowest, the participant satisfaction was
found to be the highest, followed by process and operations, goal accomplishment, and system
resources. 3) The comparison of opinions on the performance efficiency of municipal officials Yannawa
district office, during covid- 19 crisis, Bangkok Metropolitan Administration were classified by gender
differently, they had the different opinions by statistically significant at the 0.05 level and the municipal
officials who had the age, status, income and work experience differently, they had the opinions on
the performance efficiency indifferently, and 4) Recommendations for improving performance

efficiency include that adequate resources should be allocated in operations.

Keywords: performance efficiency, Yannawa District Office, Bangkok Metropolitan Administration,
municipal officer, Covid-19 crisis
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Abstract

This research aimed to 1) study public participation in the promotion and protection of
intangible cultural heritage Chak Phra tradition at Wat Nang Chee, Phasi Charoen District, Bangkok
Metropolitan Administration 2) Compare personal factors for public participation in the promotion and
protection of intangible cultural heritage Chak Phra tradition at Wat Nang Chee, Phasi Charoen District,
Bangkok Metropolitan Administration. The participants consisted of 399 people in Phasi Charoen
District, Bangkok Metropolitan Administration. The data as well as was proved the content validity and
verified the value of Cronbach’s alpha reliability test of 0.931. The study used a quantitative method
which utilized questionnaires to collect the data. The statistics used were descriptive statistics analysis,
frequency, percentage, mean, t-test, One-way ANOVA, and multiple comparison analysis by LSD.

The results revealed that 1) Participation of the people in the promotion and protection of
cultural heritage Chak Phra tradition at Wat Nang Chee, Phasi Charoen district, Bangkok Metropolitan
Administration was at an overall moderate level (X=3.15,5.D.=1.192). When considering in each
aspect, the aspect with the highest average was participation in benefits (X=3.46, S.D.=1.148) followed
by participation in implementation (X=3.13, S.D.=1.207), participation in decision-making (X=3.08,
S.D.=1.349) and at least was participation in evaluation (X=2.95, S.D.=1.467). 2) The comparing results
of public participation in the promotion and protection of intangible cultural heritage Chak Phra
tradition at Wat Nang Chee, Phasi Charoen district, Bangkok Metropolitan Administration classified by
gender and occupation had no difference except age, education and period of residence were found

to be the difference, significant at the level of .05.

Keywords: Public Participation, Intangible Cultural Heritage, Chak Phra Tradition at Wat Nang Chee
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Abstract
The objective of this research was to analyze and synthesize research projects that were funded
by the university research outreach program in the fiscal years 2009-2014. The population was reports

of research projects granted by the university research outreach program during 2009-2014. The tool
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used to collect data was a record form of research projects’ characteristics. A total of 51 research
projects were reviewed and selected. The statistics used for quantitative data analysis were frequency
and percentage. The qualitative data were analyzed by content analysis. The findings are as follows: 1)
principal investigators of research projects were affiliated with the School of Education, with granted
research budget between 200,001-250,000 baht and completed within the specified schedule. Most of
the research projects developed trainers/ distance training tool kits using a quantitative research
approach called research and development. Research participants were educational staff and
stakeholders in Bangkok and vicinity areas which were selected by purposive sampling without specifying
sample size determination technique. The tools used in research projects included quizzes,
questionnaires, assessment questionnaires, and training packages. Data were analyzed through
descriptive statistics. The research outputs included training materials/ distance training packages. The
research findings were utilized in terms of academic services provided to society, integration with
classroom teaching, and publication in the School of Education Journal. 2) The results of research
synthesis revealed that academic services provided to society were classified into 6 groups: (1) ICT for
distance education development, and social and community development, (2) education, (3) economic,

(4) health, (5) agriculture, and (6) arts, culture, morality and ethics.

Keywords: Research Synthesis, University Outreach Program.
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Abstract

The objectives of this research were to study the perceptions, needs, and compare
perceptions and needs graduate characteristics of the Rajapruk University Graduate Accounting Program
according to the bachelor's degree qualifications framework that matched the opinions of graduate

users. The sample was calculated from 420 graduate users in Accounting, Faculty of Accountancy,

L g ivinisUad sy aninendesiawgny E-mail: pakumc@rpu.ac.th



96 | Journal of Management Science Review Vol. 25 No. 1 (January-April 2023)

Rajapuk University go to train. The investigator's tolerance was .05. The required sample size was 201
head person. The instrument used for data collection was a questionnaire. The data were analyzed
using percentage, mean, fractional values standard deviation, and t-test statistics.

The results of the research revealed that 1) graduates' characteristics were perceptions
according to the expectations of graduate users The overall level was at the highest level, which was
the identity of Rajapruk University, “volunteering for social development had the highest average,
followed by morality and ethics, and lastly, was using information technology with the highest average
level. 2) Characteristics Desirable graduates according to the needs of graduate users Overall, it is at
a high level. Regarding the identity of Rajapruk University, “volunteering spirit and social development
had the highest average, followed by interpersonal skills and responsibility, morality, ethics, and
intelligence, and lastly, the quality of graduates according to the accounting profession had a high
average. 3) From the comparison, it was found that different perceptions had an effect on the needs
of account users with desirable graduate characteristics of the graduate accounting program according
to the framework of the bachelor's degree qualifications. Accounting Rajapruk University There was a

statistically significant difference at the .05 level.

Keywords: Graduate Characteristics, Thailand Qualification Framework, Users of Graduates, Needs
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Abstract

After tourism crisis, driving and restoring the tourism industry's potential has returned it to its
full capacity and given visitors a sense of security. In particular, community-based tourism (CBT) is a
critical issue that has to be promptly prepared for management in order to strengthen the local
economy and successfully revitalize and maintain tourism demand. The purpose of this research study
aimed to develop the adaptation guidelines for 14 prototypes of community- based tourism
destinations in Thailand after the tourism crisis. A qualitative research design was used in the study.
The research instrument included an in-depth interview. The key informants were leaders or associated
representatives of 14 prototype community- based tourism destinations that have been created and
are being managed by the Designated Areas for Sustainable Tourism Administration (DASTA). The study
was carried out between September - December 2021. Results indicated that the adaptation guidelines
for prototypes of community-based tourism destinations in Thailand after the tourism crisis were
classified into six aspects: 1) Tourism standards and cleanliness, hygiene, and safety, 2) Measures for
tourists, 3) Activity/types of tourism, 4) Online marketing and communication channels, 5) Upskill (to
enhance different skills), and 6) Meeting and discussions in both the public and private sectors among

partnership network and the local community

Keywords: The adaptation Guidelines, Prototypes of Community- Based Tourism Destinations,

Community-Based Tourism, Tourism Crisis, Thailand
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1. Introduction value of tourism and engage in action,

1.1 Background and Significance of the collaborative thinking, decision- making, and

Study management are critical to the success of

ways that government agencies employ to assist ~ Community- based tourism is an alternative,

communities in creating sustainable touristic experience that is managed directly and

communities, with assistance from all sectors.
The community's potential, natural resources
and traditions, distinctive culture, and the

potential of local people who recognize the

creatively by the local community, with the
opportunity for learning and developing to a

certain standard, leading to sustainability of the
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local environment, culture, and good quality of
life of people in the community.

In a review on the potential for
community- based tourism in Thailand, it was
discovered that 14 prototypes of community-
based tourism have been created and are being
managed by the Designated Areas for Sustainable
Tourism Administration (DASTA). The following
three elements are included in the 14 prototypes
of community-based tourism that apply DASTA's
tools:

1) Members of the academic team,
development organizations, marketing
departments, municipal officials, and community
members make up the working group supporting
community-based tourism. 2) Building box 9+1,
a block that will aid in community brainstorming.
3) Management standards for community-based
tourism destinations, which are based on the
Global Sustainable Tourism Council's ( GSTC)
global sustainable tourism criteria and are a
crucial planning, implementation, and evaluation
tool for the development of community-based
tourism.

Additionally, as part of DASTA's

mechanism  for promoting sustainable
community- based tourism development, the
community is required to establish a
"community-based tourism promotion club" that
would operate as the central focus for managing
community- based tourism and stimulating
development efforts. This is authorized under
DASTA's method for encouraging sustainable

community- based tourism development, in

which they offer the chance to the community
to collectively select a representative to form
the club's committee. Its duties as the core
organization include managing community-based
tourism, spearheading community-based tourism
development operations, exploring various
potentials, and constantly keeping an eye on
development evaluations. The data above

illustrates the community's potential for
managing tourism and how it can effectively
manage community-based tourism.

The Coronavirus 2019 ( COVID- 19)
epidemic outspread since early 2020 and caused
an 83. 2% dropped down for Thai tourism
compared to the year 2019 (TDRI, 2021). Thus, it
enforced adaptation across all sectors in order to
maintain regular operations and daily life. The
tourism sector, which is being hit hardest by the
crisis, has to make changes to reassure tourists
and visitors who have faith in the industry by
promoting high- quality tourism that adheres to
standards and is clean, hygienic, and safe.
( Department of Tourism, 2021)  Tourism
entrepreneurs must therefore have a strategy in
place for preparing the industry for the COVID-19
breakout as well as for adjusting to a new way of
life or "new normal.” One of the crucial local
tourism providers is prototypes of community-
based tourism destinations. Therefore, it would
be desirable to do research on the adaptation
guidelines for prototypes of community-based
tourism destinations after the tourism crisis. And

the study's findings will be helpful to Thailand's

community- based tourism in adapting strategies
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to the context of each tourist destination, raising
the standard for tourism after the pandemic
tourism crisis, and preparing it to meet New
Normal tourism trends and Next Normal tourism
behavior.
1.1 Research Objectives

The research objectives aimed to study
the Adaptation guidelines for 14 prototypes of
community- based tourism destinations in
Thailand after the tourism crisis

1.2 The Scope of the Study

1.2.1 Scope of Content: this research
focuses on topics related to the adaptive
approaches used by 14 prototypes of
community- based tourism in Thailand after the
tourism crisis; 1)  Tourism standards and
cleanliness, hygiene, and safety, 2) Measures for
tourists, 3) Activity/ types of tourism, 4) Online
marketing and communication channels, 5)
Upskill (to enhance different skills), and 6)
Meeting and discussions in both the public and
private sectors among partnership network and

the local community

1.2.2 Scope of population: the
population is  leaders or  associated
representatives ( key informants) of the 14

prototypes of community- based tourism
destinations in Thailand under the development
of Designated Areas for Sustainable Tourism
Administration (DASTA), a public organization.
1.2.3 Scope of Area: 14 prototypes of
community- based tourism destinations in

Thailand under the development of Designated

Areas for Sustainable Tourism Administration
(DASTA), a public organization.

1.2.4 Scope of time: for a total of 4
months, the study was carried out between
September 2021 and December 2021.

1.3 Definitions of Terminology

The Adaptation Guidelines means the
preparation for handling, adjusting, and restoring
tourism activities as well as guidelines for
adapting different aspects of prototypes of
community-based tourism destinations after the
tourism crisis from the epidemic, both in the past
and now, that affects management capabilities,
tourism operations, and other, both in the short
term and in the long term. The adaptive
approaches comprise the following: 1) Tourism
standards and cleanliness, hygiene, and safety, 2)
Measures for tourists, 3) Activity/types of tourism,
4)  Online marketing and communication
channels, 5) Upskill (to enhance different skills),
and 6) Meeting and discussions in both the public
and private sectors among partnership network
and the local community

The prototype of a community-based
tourism destination means the 14 prototypes of
community- based tourism destinations under
the development of Designated Areas for
Sustainable Tourism Administration (DASTA), a
public organization. They have been developed
to become community- based tourism in
accordance with Thailand's standards for the
development of community- based tourism,
which were created from the sustainable tourism

development criteria of the Global Sustainable
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Tourism Council (GSTC). Additionally, in terms of
the thinking process, development, knowledge
transmission, as well as consecutive monitoring
and evaluation, they have also received help
from a variety of elements. The 14 prototypes of
community- based tourism destinations in this
study are as follows:

1) Laem Klat

Community,  Trat

province [ Traditional fishery with
environmentally friendly livelihood]

2) Ban Nam Chiao Community, Trat
province [ Harmonious multi- culture community
with an award-winning tourism project]

3) Takhian Tia Community, Chonburi
province [A learning center of Thai culture and
folk art in the midst of coconut plantation]

4) Chakngeaw Community, Chonburi
province [ Ancient Chinese community, the
breath from the past]

5) Nakhon Chum Community,
Kampangpetch province [ The ancient market
with the legacy of Thai cuisine and amulet]

6) Ban Khuk Phattana Community,
Sukhothai province [The community of Pra Ruang
kite, with Sufficiency Economy livelihood at
heart]

7)  Mueangkao Sukhothai Community,
Sukhothai province [ The community is
surrounded by historic places and connected to
the past throusgh its livelihood]

8) Pla Ba Community, Loei province
restoration

[ Reforestation and ecological

community]

9) Kok Sathon Community, Loei
province [ Community of legend and natural
aesthetics]

10) Bo Suak Community, Nan province
[The vibrant community of local wisdom, passing
down from generation to generation]

11) Nai Wiang Community, Nan province
[Eastern Lanna community with enriched culture
and religious legacy]

12) U Thong Ancient City Community,
Supanburi province [Ancient community with the
legend of Suvarnabhumi civilization]

13) San  Lom  Choi  Community,
Chiangmai province [The community of mixed
ethnicity, living in harmony]

14) Ban Rai Kong Khing Community,
Chiangmai province [Healthy community with
body and soul happiness]

A tourism crisis means an occurrence
that has an impact on the 14 prototypes of
based destinations'

community- tourism

reputation, credibility, safety, and tourism
management, and that may have a direct or
indirect impact on their capacity to manage
tourism in the short and long term, from the past
to the present. However, this study is limited to
the tourism crisis brought on by the coronavirus

(the 2019-nCoV) pandemic.

2. Literature Review

The term "adaptation" has several
definitions, with the following experts providing
their viewpoints: according to Arkoff (1968),

adaptability is a way of socializing. When a
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person interacts with their environment,
adaptation results in work that balance their
requirements with those of their surroundings.
And Bernard (1960) adaptation is a person's
capacity to adjust successfully to oneself and
the outside environment, as well as their
capacity for satisfaction, maximum
understanding, socially acceptable conduct, and
the skill to confront and accept the realities of
life. Grasha & Krischenbaum (1980) described
adaptation as the method by which people react
to life events, while Trakulsakrit (2003) defined
adjustment as the process of a person making an
attempt to adapt or alter himself when
confronted with difficult conditions, or
troublesome situations. Up until you can stay in
that circumstance or place contentedly, you may
experience anxiety, tension, irritation, etc.

The 4.0 era of organizational adaptability
is a topic covered in Luankaew (2018). Overall, it
may be divided into the following 5 aspects: 1)
By considering the requirements of the task and
the environment, the organization's size may be
optimized. 2) Vision; The work plan's visionary
flexibility. In the 4.0 era organizations have
several paths they may take to realize their
vision. By combining these paths, they can
accelerate the time it takes to reach their
objectives while also reducing their overall risk
exposure. Having many alternatives also enables
manpower and resources to be used more
efficiently than selecting only one, in terms of
both people and resource utilization. 3)

Centralization of key people and resources;

some humans and resources should be
centralized to permit dispersal to work in various
places as necessary throughout time. 4) The
method for seeking out opportunities which will
lead the way to success in the future.
Organizations in the 4.0 era prioritize opportunity
and align their operations with it. This entails
establishing flexible organizational structures and
cultivating a workplace where change is
accepted as a regular aspect of doing business.
5) The role of leaders, 4.0 organization leaders
recognize that planning is impossible in an
environment where change is constant and
quick. Instead, moving an organization forward
involves experimentation, success, and failure.
What occurred either success or failure should
be considered as a lesson learned.

According to Hall, Prayag, & Amore
(2018), organizational resilience in tourism
consists of three elements: 1) The Role of
People: it is crucial to develop a connection
between the functions of the networks and
processes that will impact the organization's
resilience, as well as the human management
aspects that can encourage and support
recovery in four categories: 1.1) Psychological
Safety 1.2) Social Capital 1.3) Diffuse Power and
Accountability 1.4) Broad Resource Network; 2)
The Role of Processes: Management's task is to
prevent destruction or other concerns that might
prohibit anything from operating or from
continuing to run; and 3) The Role of Networks:
To develop relationships with people throughout
chain

the whole

supply
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Furthermore, the industry after the
outbreak of Covid-19 will definitely change, for
both tourists and entrepreneurs. Technology will
become part of people’s lives, and societies will
become more cashless; the tourism and service
industry must adapt to various issues as follows:
1) Hygiene standards will be the first and most
important topic that travelers pay attention to.
Procedures for cleaning surfaces, washing
methods, and the cleanliness of the service
providers must be communicated clearly to
build confidence and reliance for travelers; 2)
Communication systems and emergency plans
are essential; and 3) Small group tourism plays a
key role after the covid-19 epidemic crisis. This is
for the safety and confidence of travelers.
Limiting the number of people entering the
tourist destination will play a greater role in
deciding where to travel. Hospitality marketing
will be changed, marketers must penetrate each
target group by focusing on specific interests and

lifestyles (Kariyapol T, nd)

3. Research Methodology

This  study used semi- structured
interviews to collect data from in- depth
interviews, which is a qualitative method. The
were 14

key  informants community

leaders/ representatives of prototypes of
community- based tourism destinations. The
research tool was the interview form, which was
used to discuss the interview research result, to
determine the adaptation guidelines for 14
tourism

prototypes of community- based

destinations in Thailand after the tourism crisis.
Data collection: contact, coordination, and
writing a letter of cooperation request for
conducting research from the university to
collect data from the key informants. Data
analysis was a content analysis technique. To
validate the data, the researchers analyze the
data from the content analysis and interview
notes to explain the situation explicitly. In
addition, the research results were re-validated

by the key informants to confirm the validity and

reliability of the contents.

4. Conclusion
4.1 Tourism standards and cleanliness,
hygiene, and safety:
The Department of Tourism of Thailand
( DOT) awarded community- based tourism
standards to 14 prototypes of community-based
tourism destinations. It has also been upgraded
through auditing and receiving a certificate of
new normal for safety and health standards from
COVID-19 (Amazing Thailand Safety and Health
Administration: SHA), which serves as a form of
the symbol for the community's improvements
in terms of products and services, including
health. This is a collaborative partnership
between the Ministry of Public Health and the
Department of Disease Control, the Department
of Health, the Department of Health Service
Support, as well as the public and private sectors
of the tourism industry. It is being carried out by
the Tourism Authority of Thailand (TAT) and the

Ministry of Public Health. The scheme s
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important in restricting the COVID-19 virus's
spread capacity through the implementation of
public health measures. Additionally, certain
areas have been certified as Safe Tourist Areas
(Safe Tourist Zones), such as the Ban Rai Kong
Khing community in Chiang Mai.

Besides, some communities, including
the old town Sukhothai community in Sukhothai
Province, are still in the process of requesting
assessments to obtain certifications regarding the
new norm in health and safety standards from
COVID- 19, also known as SHA+ or SHA plus
( Amazing Thailand Safety and Health
Administration: SHA+), that means a certificate
that represents tourism industry entrepreneurs'
readiness in improving their products, services,
and sanitation measures which is the crucial
factor in preventing the spread of COVID-19 by
complying with the sanitation measures, which
requires that 70% of community personnel or
establishments have received two doses of
vaccination.

For reasons of early epidemic safety, the
majorities of 14 prototypes of community-based
tourism attractions are closed and rigorously
adhere to official epidemic  prevention
procedures. They are aware of the spread of
diseases and monitor and adhere to
governmental safety and health regulations. As a
result, in the

everyone community  pays

attention to maintaining a safe distance,
maintaining ¢ood hygiene, preventing infection in
the area, increasing the frequency of cleaning,

particularly around common touch points,

properly disposing of waste, and using surgical
masks, and also distributing suggestions and
information via various channels to lower risks
and prevent disease within the community.

Additionally,  they  have

group
committee meetings on adhering to government
regulations and requirements for preventing the
infections  within  the

spread of various

community and to encourage Covid- 19

prevention of governmental initiatives in
collaboration with network partners, such as sub-
district health promotion hospitals, provincial
public health, and local public health
volunteers. Likewise, there is education to inform
the committee in the community, the creation
of meaningful signs, arranging for a regular visit
by a public health official, measures to clean
tourism  equipment and  tourist  areas,
communication within the community, and
communication with tourists to raise awareness
of COVID-19 and how to prevent it.
4.2 Measures for Tourists

During the early phases of the
pandemic, 14 prototypes of community-based
tourism attractions suspended their service.
When the government loosens travel restrictions,
14 prototypes of community- based tourism
reopen their doors to let in a few small groups
of visitors. They have limited the number of
visitors who wish to come and participate in
activities in each community based on the
carrying capacity of the area. Tourists must also
get vaccinated, scan a OR code on a government

application, carefully adhere to government
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security regulations, and conduct themselves in
accordance with community norms.
4.3 Activity/Types of Tourism

14 prototypes of community- based
tourism destinations retain most of the tourism-
related activities. Depending on the local
context, each community's tourism- related
activities have a unique set of features. For
instance, the Pla Ba Community in Loei province
is a community that planted forests, moving to
develop vegetation, so maintaining tourism
activities like forest planting activities, planting
fire-resistant trees, and eating wild rice. Takhian
Tia Community in Chonburi province is a Thai
folk art community, Thai community way of life
learning center, offers to make local desserts
from coconuts, folk art activities, cutting a bunch
of Mahot, etc.

However, all of the 14 prototypes of
community-based tourism destinations' activities
adhere to and prioritize health and safety
concerns. For instance, using distinctive
equipment, engaging in independent activities,
maintaining a safe distance, and restricting the
number of visitors joining in each activity.

In addition to maintaining activities, 14
prototypes of community- based tourism
destinations have created tourism programs,
developed and linked programs to other tourist
communities, created additional community
products, and utilized local guides. Examples 1)
developed programs include the U Thong

Ancient City Community in Suphan Buri province,

which has developed programs to 1) link

programs to Ratchaburi Province, Kanchanaburi,
and Suphanburi Provinces, and 2) link Ang Thong
to other communities. 2) Tourists may take a free
tram trip and receive information from a local
guide. 3) Innovative new tourism activities, such
as turning herbs into skin scrubs, expanding the
use of bamboo goods, creating the "Hua To"
wristband inhaler, stamping portraits of the Lord
Buddha at the Wichian foundry, etc. Also, during
the community's closure, 14 prototypes of
community- based tourist sites cleaned and
organized their attractions, boosting different
standards and safety in line with the New
Normal, and collaborating  with  other
organizations to promote them.
Furthermore, 14  prototypes  of
community- based tourism destinations have
shifted the pattern of tourism and methods for
disseminating tourism information by employing
narrative approaches to link with tourist sites and
additional tourism activities. Bo Suak Community,
for example, has given tourist information
through story-telling approaches connected to
new tourism routes, such as health tourism
routes narrative, organic- agricultural tourism
routes story, and skill building for local
interpreters.
4.4 Online Marketing and Communication
Channels
14 prototypes of community- based
tourism destinations have their own Facebook
accounts. In order to make it easier to remember,
they utilize the name of the page as the name

of the community and the name of the popular
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tourist destination within the area. For example,
the community-based tourism promotion club,
Bo Suak community, Phu Bakdai- Pla Ba
Community Tourism Promotion Club, Tiew-Gin-
Ka- Khon- Mueang Kao: Sukhothai, Phulomlo,
Sakura of Thailand, Sanlomjoy community:
Chiang Mai, etc. They utilize the Facebook
platform to spread information about tourism,
update currently accessible tourist news, provide
tourism activity programs, still photographs,
video clips, tourism activities, as well as
informative visits to the community, and organize
events. To inspire trust in visitors, they maintain
cleanliness, safety, and hygiene. It serves as a
direct line of communication for visitors and
There are numerous

locals. government

organizations that use websites to share

community information for public relations
purposes, including Designated Areas for
Sustainable Tourism Administration ( DASTA) ,
TGreen Tourism Thailand, the Community-Based
Tourism Network Coordination Center, Thailand
CBT Network Coordination Center, the Thailand
Tourism Directory, etc.

Additionally, communities that have
won various awards will have public relations
channels on the websites of particular
organizations, such as Takhian Tia Community,
Chonburi Province, which was awarded the top
rural tourism village and received assistance in
publicizing the community through the Thailand
Rural Tourism Award 2020 website, which is the
best rural tourism village website that presents

information about tourism programs as well as

images of various activities, etc. Tourists can also
get features on the Chonnabot- tirak website
(WWW. B UUN RSN . com), which has community
information, highlighting local events, tourist
initiatives, peak travel periods, local goods and
services, English guide details, images of events,
etc.

Besides, some communities have
additional online channels to engage with
tourists through various applications, such as Kok
Sathon community in Loei province, which offers
a call center service; Chak Ngaeo Chinese
community, which has line official and an online
store via Facebook platform to present and sell
the community's goods; and Ban Nam Chiao
Community Enterprise, which has Tik Tok, Line,
etc.

4.5 Upskill (to enhance different skills)

Throughout the COVID- 19 epidemic,
several tourism-related government and private
organizations regularly offer online training
through a variety of applications. The Designated
Areas for Sustainable Tourism Administration
( Public Organization) ( DASTA), the Tourism
Authority of Thailand, the Department of
Tourism, the Ministry of Tourism and Sports, and
the Community Development Office, etc. are a
few examples. Online courses that 14 prototype
community- based tourism destinations have
taken include using new
technologies/ innovations in online marketing,
online media skills, techniques for live
broadcasting via Facebook/ Line, techniques for

selling products through online media, posting



o o

NIATINEINTIANTUTVIAL TN 25 aUuil 1 WNTIAN-wIeY 2566) | 119

techniques to sell community products, page
creation, and advertising on Facebook, online
public relations, tourism

writing content,

video/ photography editing, techniques for
capturing photographs, cost/ price calculations
for tourism programs, post-epidemic adaptation,
future trends in tourism and visitor behavior,
protective measures and destination cleanliness,
local interpreters for tourism, community- based
tourism during the epidemic crisis, etc.

4.6 Meetings and discussions in both the
public and private sectors among partnership
networks and the local community

To enhance 14 prototypes of
community- based tourist destinations, they
conducted conferences with group committees
and had meetings with government organizations
and the tourism industry's private sector as
follows: 1) They have constantly held meetings
and discussions with community committees
about a variety of topics, including the
development of community activities/ products,
planning to take part in various contest projects,
tourism activities, security and health measures,
tourism service measures, past lessons learned,
price adjustments to suit activity adjustments,
service  standards, interior  development
improvements for the community, etc. ; 2)
Consultation  meetings  with  government
organizations, the travel industry's private sector,
and other pertinent organizations. The topics
covered include ways to prevent the COVID-19
disease, practical advice after the tourism crisis,

meetings to exchange travel packages by the

Tourism Authority of Thailand, lessons learned
about adjusting tourism after the epidemic, and
epidemic training by medical professionals from
hospitals/ health In accordance with the
government's policy to reopen the nation to
private tourism agencies: community- based

tourism associations, the Tourism Industry
Council, tour companies, etc., preparation for
welcoming tourists after the epidemic, guidelines
for disseminating community information,
preparation for welcoming tourists after the
tourism crisis and listening to appropriate
adaptation guidelines and suggestions from the
private.

( MOU:

Bo Suak

In terms of collaboration
Memorandum of Understanding) ,
community in Nan province has collaborated to
develop sustainable tourism in a civil state way,
which  integrates  cooperation  between
government agencies, the local community,
local entrepreneurs, and private entrepreneurs
including the Nan Designated Areas for
Sustainable Tourism Administration ( Public
Organization) (DASTA), the Bo Suak Subdistrict
Community Tourism Promotion Club, and the
Nan Accommodation Club. These organizations
work to establish connections and share
information and benefits from trips between the
local inhabitants, tour operators, and tourists
through tourism-related activities, services, and
the sale of souvenirs.

Additionally, the community Nai Wiang,
Nan Province, has collaborated with partners in

the tourism network to develop, improve, and
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enhance the potential of tourism routes inside
the community that are still actively used even
during the COVID- 19 pandemic. The Nan
Designated Areas for Sustainable Tourism
Administration ( Public Organization) (DASTA),
which has consistently planned activities in the
area, is the driving force behind this. For instance,
hosting craft fairs, creative city events, and a
variety of workshop activities for local businesses
and government organizations. However, while
other tourism routes are being developed, a
group of experimental travelers (New Normal
Tourism with COVID Measures) consisting of tour
operators and business owners in Nan province
are evaluating the routes and getting ready to

welcome visitors once the COVID crisis has

subsided.

5. Discussion

1. Cleanliness/Hygiene and Safety: 14
prototypes of community- based tourism
received community- based tourism standards
from the Department of Tourism and the new
normal health and safety requirements from
COVID-19 (Amazing Thailand Safety and Health
Administration: SHA). The majority of them are
now in the process of requesting an audit for
certification in accordance with the new COVID-
19 normal health and safety standards known as
SHA+ or SHA plus (Amazing Thailand Safety and
Health Administration: SHA+). Some of them
have also been certified as Safe Tourist Areas

( Safe Zones for Tourists) . According to the

concept of preparing for the COVID- 19 epidemic

from the Ministry of Tourism and Sports and the
Ministry of Public Health, it aims to raise the
standards of the hospitality sector along with
hygiene-safety standards, to raise the standards
of establishments as well as to prepare and
provide services in a new way (New Normal), and
to encourage confidence among tourists.
Additionally, it complies with recommendations
for adapting to sustainable tourism, cleanliness,
and wellness, which is a trend in tourism in the
Next Normal age since the emergence of COVID-
19, making everyone more health-conscious than
in the past. Therefore, tourist attractions must
raise their standards to meet the requirements of
the Ministry of Public Health for hygiene, in order
to obtain the SHA (Amazing Thailand Safety &
Health Administration) logo, and in order to
confirm that their brands have been approved
for vaccination against COVID-19 as well as other
safety measures have undergone the necessary
safety precautions, including being approved for
COVID-19 vaccination.

2. Activities and types of tourism: the
majority of them have kept their original, unique
tourism activities and have expanded them,
developing a route connecting tourist attractions,
and engaging in a variety of creative activities.
They have also developed types of tourism that
primarily take into account the safety and
hygiene of visitors as well as the shifting tourist
behavioral trends. As can be seen, the
community's identity was exploited to promote
tourism, thus,

cultural stimulating  visitors'

interest to visit, and creating sustainable tourism



o o

MIATINEINITIANTUTVIAY TN 25 atuil 1 WnsIAN-Wwey 2566) | 121

within the bounds of the environment, the
community, and its traditions, customs, and way
of life.

It resulted in the development in many
areas to be distinctive, intriguing, and have a
distinct identity that can represent the identity of
the community, developed from the cultural
roots, which helps tourists remember and make
an impression. Therefore, it is crucial to be aware
of and emphasizes community- based tourism in
Thailand after the tourist crisis by continuing to
engage in activities that promote wisdom,
preserve community identity, add value, and
contribute to the already- existing community
identity.

According to the research of Srivilai &
Thongsri (2021) the spread of COVID-19 greatly
affected the tourism industry of Thailand. As a
result, tourist businesses in Thailand require the
following advice to cope with the COVID- 19
epidemic and to prepare for adjusting to a new
way of life or New normal: 1) Getting ready for
high- quality operations, 2) Giving tourists a safe
experience, such as by giving visitors access to
cleaning and disinfection tools, 3) Rebuilding
trust and credibility, also working with travel and
health insurance providers to cover COVID- 19,
including medical procedures in case of
emergency, and distributing pre- travel guides
preparation based on government regulations,
wearing masks, handwashing with alcohol, and
social distancing. With regard to the final point,
tour operators must concentrate on modifying

their offerings to fit the new tourism norm and

place a greater emphasis on safety, cleanliness,
and health.

3. In terms of marketing and online
communication, it was discovered that 14
prototypes of community- based tourist
destinations utilized a variety of digital platforms
and apps as instruments for public relations and
engaging with visitors, including Facebook, Tik
Tok, Line, websites, etc. Additionally, it can be
seen that they have attended meetings with
network partners in the tourism sectors, both
government and private sectors, and attended
courses in online skills necessary for adaptation
after the tourism crisis. Moreover, they continue
to look for network partners in the tourist and
safety sectors and are also forging agreements or
memorandums  of  understanding  with
governmental organizations, business owners,
and other neighborhood groups.

According to the study of Srivilai
& Thongsri (2021) the effects of the spread of the
COVID-19 pandemic on Thai Tourism provide the
following 9Ps advice for enterprise owners and
employees in the Thai tourism sector to adapt
and maintain up to date with developments: 1)
Work process: shortening the work process (lean
process) and replacing them with technology, 2)
People: employees must have the necessary
cross- skills, up-skills, and knowledge in design,
narrative, digital marketing, photography, and
one- stop services, 3) Business Partner, 4)
Products and services: business owners need to
provide unique, niche- focused goods and

services that enable tourists to create their own
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itineraries.  Tourists  will primarily expect
operators to uphold standards of cleanliness and
safety, 5) Price: prices for products and services
will become more flexible, and visitors'
purchasing decisions will be influenced more on
convenience and value than on price, 6)
Distribution channels (Place): visitors will use
platforms like Zoom or Google Hangout to meet
and communicate while they are on the road,
make purchases, and share information, 7)
Presentation: business owners must develop a
unique source, a distinctive signature or
personality, the ability to employ storytelling to
produce material for digital media, and the
ability to successfully communicate using both
digital and traditional media, 8) Platform:
organizations will need to select the best
combination of online and offline media since
digital technologies will be utilized exclusively in
management and marketing.  From raising
awareness to influencing traveler decisions, both
major opinion leaders and small- scale micro
influencers are crucial, and 9) Payment: because
tourists are accustomed to making online
payments and are at ease doing so, operators
must offer a full range of online payment options
to their clients in order to streamline their
transactions and lower the danger of infection.
In accordance with the study of Trachu
& Phimonsompong (2021) the development of
adaptability competence of Thai tour business to
respond to tourism demand in digital Age, the
study's findings revealed that the "I-PEUX" Thai

tour company model includes: 1) I-Innovative:

the need to look for chances to develop new
things; innovation is a tool to create new things
that are distinct from existing products and
services, offer added value, create competitive
advantages, and produce income for the
operator; 2) P-Personalized Products & Services:
using three approaches, upgrading the creation
of new goods and services to satisfy the unique
demands of particular clients which are (1)
Techniques, tactics, digital marketing, in-depth
study of the target market, and great corporate
products and services, (2) Gathering consumer
and business partner data (suppliers) for analysis
in the development of new goods and services,
and (3) Strategies for marketing goods and travel
services that cater to niche markets' unique
needs while bringing out the potential of the
local area and developing new tourism routes; 3)
E - Exuberant Team & Organization: maintaining
organization and work productivity, expanding
knowledge and enhancing capabilities with
information technology, and creating new
energetic staff and business concepts; 4) U-
Ultimate Connectivity: connecting corporate
procurement with cutting- edge technology
( Ecosystem) , bringing innovative items and
services to sell online would establish a network
that clients can access constantly; and 5) X-
Xocial (Social Engagement): building customer
relationships on social media platforms like
Facebook, Instagram, Linkedin, blogs that can
collect customer data in the form of big data and

analyze it to create products and services that

are distinctive and tailored to the needs of target
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customers, as well as effective digital marketing

will  enhance the «creation of valuable

experiences with tourists.

6. Recommendation/Implication
6.1 Recommendation of this research

6.1.1 Regarding the tourism crisis,
community- based tourism destinations can
apply the study's findings as a management
guideline, as an action plan for coping with
changes in various dimensions, and to raise the
bar for community-based tourism in their own
destinations to better fit the context of the
tourist attractions. The destinations should work
with the local tourism authorities such as the
regional Tourism Authority of Thailand office and
the Provincial Tourism and Sports Bureau.

6.1.2 To enhance the standard of
tourism after the tourism crisis and to adhere to
the tourism trend as well as the next normal
behavior, adaptable guidelines can be adapted
to the context of each tourist area. Again, the
community could ask for assistance from the
certified bodies in their areas such as the
Provincial Public Health Office, the Regional
Tourism Authority of Thailand office, and the
Provincial Tourism and Sports Bureau. Moreover,
academic institutes are also appropriate sources
of help.

6.1.3 The research findings can be
utilized as academic reference materials by
academics, lecturers, and researchers to advance

their own research on community-based tourism

and share information with communities,
students, and other interested parties.

6.1.4 The community tourism business
will benefit greatly from these sguidelines if it
considers planning and adapting with an analysis
of future tourism trends, tourist behavior
regarding the tourism crisis, and the needs of
target tourists. It is important to raise business
standards in order to be able to adapt, survive,
and grow in the tourism industry under changing
conditions.

6.2 Recommendations for further
research

The adaptation guidelines for prototype
community- based tourism destinations in the
context of a variety of tourism crises, such as
financial crises, political crises, and natural

catastrophes
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Abstract

This study aimed to investigate the decision to engage in labor force participation after
retirement. Data were collected by questionnaires from the Independent Organization Public officers
who were 55 to 60 years old. Data analysis based on descriptive statistics and the logit model was
used to determine factors influencing work after retirement. The results indicated the group of elderly
public officers who desired to work after retirement. They had a reason for working because of the use
of free time productively, providing continued income, and not being a burden to anybody. It was
expected to work continuously for around 4 to 6 years after retirement. The results factor influencing
work after retirement showed that the incomes, saving, and who had a dependency, were statistically

significant.
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Abstract
The purposes of this research were to study 1) competitive advantage, 2) profitability, and
3) the relationship between competitive advantage is related to the profitability of companies listed
on the Stock Exchange of Thailand in the agro-food and beverage industry group, selected by purposive

sampling from the top 10 companies with the highest registered capital. The secondary data from the
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2019 Annual Report, Form 56-1 were used for data collection, and financial statements were used to
analyze the data. The statistical analyzes of the data were maximum, minimum, mean, standard
deviation, and Pearson’s correlation coefficient. The results of the research revealed the competitive
advantage of listed companies in the Stock Exchange of Thailand in the Agro-Food and Beverage
Industry Group Overall, it was at a high level. When considering each aspect, it was found that the area
with the highest competitive advantage was cost advantage, followed by differentiation advantage,
and the area with the least competitive advantage was local cost advantage. As for the profitability of
companies listed on the Stock Exchange of Thailand, the agro-industrial and beverage group found
that the profitability was the highest, that was, the business had a high net profit margin, followed by
the gross profit margin, and the rate of return on equity. The results of the hypothesis test showed
that the Company's cost advantage was the company's leadership in modern engineering and
technology, which is significantly correlated with the gross profit margin in the opposite direction in

statistically significant at the .05 level.

Keywords: Competitive Advantage, Profitability Food and Beverage Industry, The Stock Exchange of
Thailand, The Food and Beverage Industry
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sunuunsuTmsIan1snsinuuulanamdluinunalutgnisviewneatnsiuiaveu

Homestay management model in a new normal towards responsible tourism
Wy31n30d JUN39y) (Patcharapomn Jantarakast)!

UNANED
n3itendsiifnguszasdifiefnmnuinisnisdiiunuuasnisuimsdanisiiinanleuand
funuy 3 uis Wulsnamdldunassuiasetannnumviendien neflevawndidnsdnnisuagliuins
Afusugunm Teuawdduiingivaundon Teuamdthumeodndnual uaziioadiaguuuunisuims
Famsiinuuulauamsluitunalnignsvieaiisregnaduiiovey 1493535e13esinaiununudeyalagld
wuuAeUnl audvitinuasgulenandive 10 F1u Snvazuuvaeuaundunuuinsidnyszanuen 19

! A = a ¢

FBuAtade (X) uazArduidosuuninigiu (S.0) uazld3snsimseiannesnygu naifowuin
anuwfenvedlsnandiudsedoluniuniian danade 4.53 dnideauunnsgiu 0.60 sesaanAefu
ovnTsEdunnn fenade 4.45 dudsnuuinsgiu 0.5 wagdufausisuseduuin denade 4.22
dudsauunnsgiu 0.86 muddy wazidlethuvimmesevauuAsiu AulnvaduUsansanduiug
nya nud denndesuauuAgiunariuinsgiuleuand 10 d1u lasdianun 6 §u Usznaudae
futausssy dundadusiguru susenisinienr dfuanuvaeade FunisuInisianis wagdnu
ninenssTTIIvIALarAuadeniinasesunuuMsUIMsdamsTinuuulenan SluAtunAlnignisvionilen

o o aada o

98195 URnTUTAMUduRUSEsTTEE Ay MsadAviszAU 0.05

Adfiny: JULuuNIsUIIIIamsTivinuuulenawd Jundlval msvieaiigneteiuiinvey

Abstract

The purposes of this research were to 1) study the operation and management approach from
3 model homestays, which are standardized homestays awarded by the Department of Tourism,
consisting of homestays that are managed and provide health- focused services, Eco friendly
homestays, and beautiful homestays with identity and 2) create a homestay management style in a
new normal way towards responsible tourism. The quantitative method of this research was used to
collect data by using a questionnaire based on the 10 standard indicators of Thai homestay and the
questionnaire was an estimated scale. The means (X), standard deviation (5.D.), and multiple regression

for data analysis. The results showed that the readiness of homestays was the most hospitable with

L ann391n159An13N15UINIsHAEN1sLa s Inendeuinnssunsdnns uninerdesvigalaseadnsal lunssususigudud
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an average of 4.53 (5.0.=0.60), followed by food at a high level with an average of 4.45 (S.D.=0.5) and
cultural at a high level with an average of 4.22 (S.D.=0.86), respectively. After that, it was used to test
the hypothesis and calculate the multiplicative correlation coefficient. It was found that it was
consistent with the hypothesis of 10 standard homestay criteria, with a total of 6 aspects consisting of
cultures, community products, tour programs, safety, management, and natural and environmental

resources affecting the homestay management model in the new normal way towards responsible

tourism has a statistically significant relationship at the 0.05.

Keywords: Homestay Management Model, New Normal, Responsible Tourism
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VDIRMOURUUABUA
Hoyaly U Sovaz
(Au) (%)
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FN 243 74.77
21y N3 20 Y 0 00.00
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31-407 44 13.54
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60 Viuly 0 00.00
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EotY a.17 11N
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(Multiple Regression Analysis) A1 NIDUVD

Tanangluningu
Model SS df MS F Sig.
Regression 150.96 10 15.10 8619.89 .00*
Residual 55 314 .00

Total

* fludrAgyynsadAniseau .05
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(Stepwise Multiple Regression Analysis)

Model B SE  Beta t Sig.
ARl (Constant) 122 .02 7506 .00
Fudivin 00 01 .00 -24 81
FUIMNT 00 00 21 28 .78
sumnuUasade 15 01 21 1141 .00*
sussendeluns -01 01 .00 -1.13 26

Frusrensidien 14 01  -02 1206 .00
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Model B SE  Beta t Sig.
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Value Added of Hemp Fabric Products Based on Local Culture and Ethnic Tribal of
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Abstract

The objectives of this research were to study 1) to develop hemp products based on local

culture, and ethnic tribes in Ban Pa Kha Mai, Phop Phra District, Tak Province, 2) to transfer the

technology of developing hemp products based on local culture and ethnic tribes in Ban Pa Kha Mai,

Khiri Rat Sub-district, Phop Phra District, Tak Province, and 3) to assess the satisfaction of the participants

in the technology transfer of hemp product development on the base on local culture and ethnic

tribes in Ban Pa Kha Mai, Khiri Rat Sub- district, Phop Phra District, Tak Province. The samples used in
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this research were members of the community enterprise of Ban Pa Kha Mai, Khirirat Sub-district, Phop
Phra district, Tak Province. The statistics used in the data analysis were averaging and standard
deviation. The results of the research revealed that upon completion of the transfer of technology for
the development of hemp fabrics with the participation of the community member of Ban Pa Kha Mai
community enterprise group got a new product, a hemp woven, basket of embroidered hemp fabric,
and a brooch attached to hemp clothes. The results of the self-sufficiency assessment technology
transfer participants had the highest level of overall satisfaction in all aspects with an average of 4.71.
The members were able to apply the knowledge gained in the development of other forms of products

for distribution, resulting in increased income for community enterprises.

Keywords: Product Value Addition, Technology Transfer, Hemp Fabric
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Abstract

The objectives of this research were to study 1) the problems of e-commerce entrepreneurs

in Thailand during the COVID-19 situation and 2) the characteristics of successful e-commerce
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entrepreneurs in Thailand during the COVID-19 situation. The mixed-method research was conducted
using in-depth interviews and questionnaires as research tools. The providers for qualitative research
were 5 successful e-commerce entrepreneurs in Thailand who are well known and recognized by
society, such as media interviews or well-received notable awards. The sample size for the quantitative
research was 400 e-commerce entrepreneurs in Thailand. The sample size was determined using Taro
Yamane's formula using stratified random sampling. Percentage, mean, standard deviation, and
inferential statistics by multiple regression analysis were used for data analysis.

The results indicated that in terms of the problems of e-commerce entrepreneurs in Thailand
under the situation of COVID-19, a large number of new entrepreneurs has increased in online business,
resulting in many business competitors and problems with pricing competition or undercutting in the
same product category besides logistics management problems, also known as back-office systems, as
well as product delivery and information provider security issues, and in terms of the results on the
characteristics of successful e-commerce entrepreneurs in Thailand under the Covid-19 situation,
commitment to success, abilities to confront the risks, continuous learning, business ethics and a sense
of responsibility have a statistical significance on the positive influence on the success of e-commerce

business in Thailand under the Covid-19 situation.

Keywords: Characteristics of Entrepreneurs, E-Commerce, Success
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Abstract

The study aimed to study the potential for development and adaptation that affects the
operational competencies of account executives in the Amata Nakorn Industrial Estate Group.
A sample was the account executives in the Amata Nakorn Industrial Estate Group, a total of 272
companies, selected by the purposive sampling method. The basic statistics used to analyze the data
were Mean, Standard Deviation, and Multiple Linear Regression Analysis.

The research results showed that accounting executives in Amata Nakorn Industrial Estate
Group had opinions about the overall development and adaptation potential at the highest level.
When considering each aspect, the averages were ordered from the highest to the lowest as follows:
Self- development, operations, operational planning, and human resource management. Accounting
executives also had opinions about the overall operational performance at a high level. When
considering each side, the averages were ordered from the highest to the lowest as follows: Functional
competencies, core competencies, executive competencies, and basic competencies. The results of
the multiplication correlation test showed that the development and adaptation potential had a

positive correlation and positive impact on operational performance.

Keywords: Potential, Development and Adaptation, Operational Competencies
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Factors Affecting Product Development Towards Digital Marketing
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Abstract

This research aimed to analyze 1) factors that influence product development to digital
marketing, and 2) factors influencing community marketing to digital marketing. The sample group
consisted of 260 customers who live in Pathum Thani Province. The research tools were questionnaires
and the data were analyzed by means and standard deviation by using statistics to analyze the
structural modeling: SEM. The results showed that most of the customers were female (60%), and the
education level was lower than a bachelor's degree the most (58.50%). Most of them were single
(60%) and had average incomes of less than 10,000 baht per month, as well as most were students or

university students (47%). Product development consisted of appearance, product quality, identity
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and brand affecting digital marketing consisted of electronic commerce systems. Marketing tools and
social media service behavior found that product development had a direct influence on digital
marketing (P< .001), with a positive relationship that had a path coefficient (DE=0.14).

Community marketing created awareness of the image, consisting of price, marketing
promotions, products, and distribution. Affecting digital marketing, consisting of electronic commerce
systems Marketing tools and social media service behavior found that community marketing had a

direct influence on digital marketing (p<.001) with a positive relationship. Which has a path coefficient

(DE=0.67).

Keywords: Product Development Factor, Digital Marketing, Community Marketing

o A

TunSuunau: 13 nuanius 2566
Tunuilaunaaw: 27 Juaw 2566

JuRRoUSURNUNUNAINY: 28 TNl 2566

1. UM

1.1 aruduniuazanudAyvewuive

'
a a P

nsimLNTlAnANALAaA BN THAILNT
FeBu aduasugia deny Taussen Aunndou
wazninensssund savuaiussdusenousuiu
filidanuiianugy ieadrsaugalvadludagtu
ludournn Jedoslinisdandnnisiidiusanly
NSEUIUNTIEUS NsvUIun1sandula nseeniuy
wagmsMLEuiiot lUgdsanidsdu mafiansan
nMsiawAuMTInvesseyvulidondn dseld
Tnsmsthminensyuvusnaisyarfiadudud
$m1eIuTINIIET 9 n1svinnataiiaadng
Anuaulavesfuslna lnaiauindnadueladaig
Taausiu flendnwal Udnvalarany uagsiand
wisnzan Wumsadannundeioliiunansiosi
(wsTiga AnNe wazuls Lesesal : 2561)

nsRaunan dasigurududiunialy
msfuindoulasvgiagunlidfiautazaiunse

afrneglalulannisardagdu nsasrednenin

guyulnensiliguyuddiusnlunisuimsianms
ninensyurLLazdanadon ThAnnsianauLes
Teognaduuds senisviRanssuniaasegialusiu
N13uER N15uUT3U N15IATIMINE FeaNuAnDEd
a¥9ased ieaduanualauazannsoaiieneld
Ty luvasfigsiagusudosiinisysuisnis
AR N13IMUNLLATUINIT WATIAD9ARINSIUNNT
W nandet (399517550 guiia: 2565) Jagiu
Msudstun s wan At Lilenouausinly
ABIN1TVBIHUILAA AiD 51A1EUAT YBINIINITIA
e aanndudn Wudu
FavRayurudunguitiunuimddnlu
nstauviesiu WWunsinuresnguanluiiui

wsoAulugurwiiAnNsIus iU iaw

¥
N A Ia a

Wukaznguiavmig uidymvesnguiamvnannu

q
v

9 Jgyn1P1unITenain ﬂ’]iLLUiEUNaWﬁmsﬁ L‘fluﬁu

o

o))

€
Qe

= a

Aanudedinissiuilefuseninadnivinisuazgin

Yy a

Vioshu ieiunguIannialianusavengyeani



LY

MFETINEINTTANIIUIHEY TN 25 20U 1 (WNSIAL-UwIBU 2566) | 209

n1saatnliuIntuuennioannnaingusuLay
OUAUBIANMUABINIVRINGUEUSIAALANNYTE
JagduduilnalingAnssunisdeduaisiu

gaanseaulal nginssuvesfuilandsundas

o ¥ P

augaadeveunalulagiIvamdruidunuinly

Ny Y oa

FInUsedTuLINTWTey 9 HUTENaUNIIVSoENER

U

a ¥ a

waaiulenialunisveegsiadigaainndvailu
$1wauunn awnsaaiislenta afreseld nsiiiy
FUgNARIUNITAAIAATT AR SaInguidivane
dealviAnnisasiemelaliungusenaunis (suns

WE9EIY wazld@NanEal I9RUIAA: 2564) N5ALTIY

'
1 A aa o

ganeudendvialdunisimuuazsosaalandud
Siannsedind (Flectronic Commerce) Wunsiasy
UszdAnininlunisvingsia lagianizvuialn

v 6

(Facebook) tumsfnnaensiuuduius awnse

aa v

nsduasunisnatnuulanadviaiduegnewin
Fatu fuszneunsanunsadiangugnénliosie
53157 nanuiamthvsunalulaglunisdeans
Mg uslaaidemanisidnfeduaiuazusnig
#19 9 vueRdvialdunTu fuszneumsduiusiosd
wazliuselovilunisadrsvemdlifugsia Lile
af19senveligelu windesnieidvaszay
anudse fuszneunisenaliseiintihidnsiely
fifisadaamedvtaniduiannsoilishiossay
pudnsalauiu (elaie Jeyay: 2562)

N199a1AUUAIVaTsliAud Ay Lazl
unumsien1sAniiugsne vilvigusenaun1snsuiia
wainssuvewiuilng uazneuunsABuLaDs
wmaluladfidanasdonginssuguilaa 1Wunisiiiv
Usgdngnnnisingsia arunsaadresnulala
FUszneUMsetnaddy

Y Y

NANUEIAYAINAI1IT19AU Y lAE ATy

Y

aulad@nuntadendenamon1sWaundnduaiay

nsaandvia lagidulungudandauyusiil naves

nuIfeanusaidlUldlungudusenaunis ey

o ' e v

ﬂ’]ﬁmﬁ’]ﬂiﬁﬁUﬂUﬂLL°ZJ<1°U‘IJLLa$W§@3~IL°§J’7§ﬂ’]i(§]a’]ﬂ

Ava
1.2 IngUseaIRvaIN1sIve

9

[

1.21 wfiedmsigridadeniddnsSnane

miﬂ’mmwamﬁm%émimmma%ﬁa

ad
=
)]
=
i)
Zo

122 ioAsizntadeifiay

MISAAAYUTUGNITNANANA
1.3 Y2ULUAYBINTTIAY
1.3.1 Uszrns
Usgunsiildlunisdnen fe lu

Jainunusil asouaquitudl 7 S0 Téud Sune
a1lan gnea1gnnT dunevusie Sunesyyl
gnaLiled FUNDARBINIAN LardLNBAIAYAULT

1.3.2 naufaeg

v o

Msisundall Ao Qﬂmwmﬁﬂuﬁuﬁ
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38%1119 0.8241 819 0.9517 wag Dijkstra-Henseler's
rho (P,) A19813I19 0.8284 03 0.9534 uas
Joreskog's rho (P.) HA191319 0.8253 19 0.9518

fIMN5199 1

A15199 1 ANUINENYRIRTLIALATLINTINAIIY

WS akasANULTanale

MR Loading AVE Dijkstra- Joreskog Cronbac
WanNeust Henseler's 's tho h's
Product rho (Pa) (P alpha
Development: ()
DEV

jUsinwal Appearance: APP 0.5423 0.8284 0.8253 0.8241

JUNSIER T 0.8111

BRI

nsldanaes 0.7066

nanfuaiazanm

nansaueilsUiuy 0.7051
uaifo
#519P1uANe 0.7177
NNGUU

dnsfathelawan | 0.8024

wih§u

Usyynduiusaudn | 08527
sudensular] 1y
Facebook Line

(Judu

Uszyduiusaui | 07164

HuwinuYY

Uszdumiudiiu 0.8416
inseteiuslan
USNsdndaduen 0.7545
fimsdedoausn 0.7307
sudosaula
nIRaagiAsegRaRAIva 0.6232 0.9534 0.9518 0.9517

(Digital Economy:
Digi_Mart)

doyadudnhaula | 0.7094

Fumivwind 0.7886
WNEANAYAINAD

N5VUE

uanadioyadudi 0.7397
o818z dun
Auddsiagndn 0.7964

athesIng

a5auaulay 0.8606
Tawanuu
Facebook
doansitugndild 0.8653

g
Tmsmazduly

a5an3oTouny 0.8332
WA Facebook

Aufnguoy

msﬁammnﬁm 0.8158

nsdlagnen

FoFumru 0.7274
nsfwvidlede
dnsnlviy

(Smartphone)

Fodusrmuil 0.7575
\&n(Tablet)




214 | Journal of Management Science Review Vol. 25 No. 1 (January-April 2023)
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Abstract

The objectives of this research were 1) to study the effect of soft power in Thai drama on
economic and social aspects, 2) to study the relationship between personal factors, viewing behavior,
and consumption behavior of Chinese consumers in the Gen Z, and 3) to study the relationship
between personal factors, viewing behavior, and cultural imitative behavior of Chinese Gen Z
Quantitative research was conducted using a questionnaire as a data collection tool, with a random
sample of 390 Chinese Gen Z aged between 18-24 years old. Data analysis was based on Pearson's
correlation coefficient statistics and multiple linear regression.

The results showed that among five personal factors (gender, age, education level, monthly
revenue, and source of revenue), only gender and monthly revenue were related to consumer
behavior. Among the viewing behavior factors (channels, frequencies, methods, and reasons for viewing
Thai drama), only the frequency of viewing was related to consumer behavior and was able to predict
consumer behavior in Thai drama (°=.236, sig. 0.05). For cultural imitative behavior, only monthly
revenue and viewing frequency and reasons for viewing were related and were able to predict cultural
imitative behavior in Thai drama (r*=.209, sig. 0.05). The results of this research are useful for people
who want to study factors affecting consumption and imitation of Thai culture through soft power in
Thai dramas of Gen Z Chinese consumers in order to plan to support the expansion of their related
businesses effectively.

Keywords: Soft Power, Consumer behavior, Cultural Imitative Behavior, Economic and Social
Sustainability
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NFIUTNG 11 fanUs MinsAnwl Tae Product Moment Correlative Coefficient) ¢ @1
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Abstract
The objectives of this research were: 1) to examine the context and current situation of the
tie-dye occupation groups in the Bang Khayang Subdistrict, Muang District, Pathum Thani Province;
2) to develop products by naming and designing tie-dye products; and 3) to create a business model
canvas for the tie-dye occupation group in Bang Khayang Subdistrict, Mueang District, Pathum Thani
Province. Data was gathered from the members of the tie-dye occupation group through participatory
qualitative research. The study's conclusions showed that: 1) Community members from the Bang

Khayang Subdistrict, Mueang District, Pathum Thani Province joined forces to form the tie- dye
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occupation group, which they did in order to make money jointly. Starting with the group members'
preferences for tie-dye products. Group members have studied and learned by themselves, and a
government agency had come in to inform them of the procedures and methods of tie-dying. The
design of the product was continuously distributed with a focus on quality and vibrant colors.
2) Product development by naming and branding, the members of the tie-dyeing group shared the
name and brand’ s characteristics, which made them aware of the need for and significance of the
name and brand that would convey the tie-dyeing group occupation, Bang Khayang subdistrict.
3) There were 3 ways to find a way to create a competitive advantage for the tie-dye occupation group
with a business model canvas: 1) by creating a difference in quality, 2) by marketing to specific groups

of customers, and 3) by sales through online channels.

Keywords: Competitive Advantage, Occupational Group, Tie-dye, Business Model
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Abstract
The objectives of this research were 1) to study the amount of corporate income tax of
limited partnerships during COVID-19. and after COVID-19, and 2) to study the increase and decrease
of the corporate income tax amount of limited partnerships during COVID-19 and after COVID-19 by
collecting tax expenditure data of limited partnerships during COVID-19 and after COVID-19. The sample
consisted of 26 limited partnerships by selecting all limited partnerships from an audit firm in Pathum

Thani Province, classified by type of business into 17 business types with accounting periods of 2019
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(during COVID-19) and 2021 (after COVID-19). The research found that after the COVID-19 situation,
there were 2 more firms paying corporate income tax, 2 firms paying lower corporate income tax, and
22 firms paying the same corporate income tax. From the research results of 26 limited partnerships,
it can be seen that most of the changes in the amount of corporate income tax still paid the same
amount, while only 2 limited partnerships paid more corporate income tax, namely limited
partnerships that carried on business related to transportation and limited partnerships that operated
on loading business and unloading. In addition, the other 2 limited partnerships that paid lower
corporate income tax were limited partnerships that sold food and beverages. For Suggestions, the
researcher should add more types of limited partnership businesses. As for the next research, the
researcher should study the tax planning of limited partnerships that affects the tax savings of limited

partnerships.

Keywords: Limited Partnerships, Corporate Income Tax, COVID-19
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Abstract

The objectives of this research were to 1) study tourism cost management approaches,
2) analyze returns, and 3) study tourism resource management of community enterprises in
Phetchaburi Province. Data were collected from a sample group of tourism community enterprises in
Phetchaburi Province that are currently operating in 5 communities, namely (1) Muang Petch
Community Based Tourism Enterprise, (2) Community-based Tourism Community Enterprise, Tham
Rong Sub-district, (3) Ban Rai Sathon Thamrong Community Based Tourism Enterprise, (4) Herbal Health
Tourism Community Enterprise (Herb Zone), and (5) Eco-tourism Community Enterprise (Baan Tham
Sue Homestay). The results showed that in community tourism management, the cost of services had

the highest proportion of labor cost of workers. In addition, the return analysis found that the
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community has high profitability, but the tourism resource management efficiency is low and the

inefficiency of the use of assets to generate income is lower than 1.

Keywords: Cost, Benefit, Resources Management, Tourism, Community Enterprise
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Abstract

The objectives of this research were 1) to forecast the demand for wine products, 2) to plan
for economical purchase quantities, and 3) to reduce the total cost of wine products during the COVID-
19 situation of ABC Commercial Co., Ltd. As a result, the company has problems with improper
inventory management. 60% of the wine expired and the cost of inventory storage increased. Based
on the above problems, the researchers collected data from in-depth interviews with relevant people:
1) warehouse managers, 2) sales staff, and 3) accounting staff with the lowest sales volume for research
1). Mc Bin 8 rose 6X750 ml new wine 2) Mys selection C wine 6X750 ml 3) Berri Estates bin 222 wine
6X750 ml and 4) Mys Selection sb 6X750 ml wine. The researchers used the concept of inventory
management by forecasting product demand by 5 methods: 1) Moving average, 2) Weighted Moving
Average, 3) Exponential Smoothing, 4) Double Moving Average, and 5) Double Exponential Smoothing.

The results showed that the predictions of the four wines were as follows: 1) Mc Bin 8 rose
6X750 ml new wine, the saving order quantity was 1,915 bottles per order and the re-order point was
1,634 bottles per order, which were ordered cycle 168 times a day. 2) Wine Mys selection C 6X750 ml,
the saving order quantity was 2,567 bottles per order, 1,146 bottles of repeat orders per order, and 98
orders a day. 3) Wine Berri Estates bin 222 6X750 ml, the saving order quantity was 1123 bottles per
order, the re-order point was 457 bottles per order and 205 orders per day, and 4) Wine Mys Selection
sb 6X750 ml, economical order quantity was 1571 bottles per order, the re-order point was 1340
bottles which were ordered 163 times a day. The total cost before forecasting was 160,007.75 baht

per year after forecasting the total cost was 26,476.08 baht per year, a decrease of 83.45%.

Keywords: Forecast, Economic Order Quantity, Reorder Point
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Abstract
This article aims to explain the creation of a startup business in the 21st century from the
situation of the Coronavirus Disease 2019 epidemic in late 2021 which has affected people, the

economy, society, and business, and the adjustment of the business sector, which needs to be adapted
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to keep up with the situations for their businesses to survive from the current situation. In addition,
the advancement in technology in the 21st century has an impact on business operations, resulting in
more new business lines, together with today's consumer behavior, has been adjusted to keep up with
new technologies. There has been a change from the original, such as using various applications to buy
goods or services, making payments, etc. A business that has evolved and happened with technology
in the 21st century is called a "Startup business", which is a business starting from a small point, can
grow rapidly in a leap, and is designed to make the business easy to do and expand. Moreover,
technology and/ or innovation are used as the heart of business creation. It is a business that arises
from new ideas to solve everyday problems. Seeing business opportunities that no one has ever
thought of or running before brings creativity, technology, and innovation to the business. Owning a
startup is a dream career that many entrepreneurs are interested in running because they not only
have their own business but are also free to work, earn money, and could make money if the business
is successful. To create a startup business to survive in the current situation and in this 21st century,
entrepreneurs need to adapt since the driving forces arising from the changing environment must use
modern technology in the startup business; for instance, the use of various applications or online
media, including the necessary skills of the 20th century 21 to help strengthen business operations
such as family businesses to create opportunities and competitive advantages in their startup careers

in the 21st century and in the future.

Keywords: Startup Business Creation, The 21 century, Essential Skills
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Restaurant Business: Current Situation, Standards, and Achievements
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Abstract
The restaurant business is a service business that has the potential to grow along with tourism
and generate a lot of income into the country. This academic article aims to present the restaurant
business's overview, standards, and success. It found that today's entrepreneurs have to adapt to the

current competition, changing social situation, diversified consumer behavior, and new normal life by

L gnaninennssuenans anzmaluladavnssumans svinineraemalulad sumsaanseuas E-mail : chutamas.p@rmutp.ac.th
2 gpduideraziau avimineiaemealuladsivuseansyuas E-mail : patcharanun.y@rmutp.ac.th
3 @UTIYRAEMNTIUNITUINMTOINS AnznAluladavnssumans aninedemalulad swuseanszuns

E-mail : Jomkhwun.s@rmutp.ac.th



300 | Journal of Management Science Review Vol. 25 No. 1 (January-April 2023)

developing strategies for quality service. The quality and standards of the restaurant business are
operated by the Ministry of Commerce, the Ministry of Public Health, and the Tourism Authority of
Thailand, which will set standards for products, services, management, and consistency of quality.
While operating a restaurant business in the country, the focus is on the characteristics of the operator,
the quality of food and service, the ability of the operator to manage within and outside the
organization, the use of technology, and policies from the state sector which is a contributor to the
success factors of the Thai restaurant business operating abroad, in addition to the factors of
entrepreneurial management skills, support from the surrounding society and rules and regulations of
doing business abroad. The suggestions on the study of the restaurant business are revealed success
strategies comparing between international restaurants in the country and studies to create guidelines

or guides for restaurant businesses in managing their business to achieve their goals.

Keywords: Restaurant, Restaurant Business, Standard of Restaurant Business, Success of the Restaurant
Business
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