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Customer Satisfaction on Service Quality at Big Bear Gym, Muang Phayao District,

Phayao Province
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Abstract

The objectives of the research were to study: 1) general information of customers at Big Bear
Gym, Phayao Province; and 2) customer satisfaction on service quality at Big Bear Gym, Phayao
Province. The sample consisted of 290 customers of Big Bear Gym, Phayao Province. The instrument
used to collect data was a 5-point-scale questionnaire. The statistical tools used for data analysis
were frequency, percentage, mean and standard deviation. The findings were as follows: 1) Most of
the respondents were male customers with bachelor’s degree education and a monthly income
between 5,000 and 7,000 baht. 2) Overall, the customer satisfaction on service quality at Big Bear
Gym, Phayao Province was a a high level, sorted from highest to lowest as follows: tangible services,

customer centric, responding to customer needs, service certainty and service reliability.

Keywords: service quality, satisfaction, Big Bear Gym
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Abstract

The objectives of this research are to study demographic factors influencing decision making
on purchasing condominiums along the MRT Purple Line in Nonthaburi District and to study
marketing factors influencing the decision making on purchasing them among the consumers in
Nonthaburi District. The sample, randomly selected by purposive sampling technique, consisted of
385 people including people who have already bought the condominiums there or ones who have
just considered to buy them. The research instrument was a questionnaire. The statistical tools
used for data analysis were percentage, mean, standard deviation, Multiple Linear Regression, t-test
and F-test.

The findings were as follows:

1) In terms of demographic factors, as a whole, differences in gender, age, marital status,
levels of education, income, budget, liability and debt payoff duration have influenced the decision
making on purchasing condominiums along the MRT Purple Line among the consumers in Nonthaburi
District with the significant level of 0.05.

2) In terms of marketing factors, as a whole, price, location, corporate image and reputation,
marketing promotion, process, and physical aspects have been the main 6 factors influencing the
decision making on purchasing condominiums along the MRT Purple Line among the consumers in
Nonthaburi District with the significant level of 0.05, especially in the following 3 factors: price,

physical aspects and process respectively.

Keywords: marketing factor, decision making, condominium
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Abstract

The objectives of this research were to study personal factors of the production staff of
NIPRO Company (Thailand), Phranakhon Si Ayutthaya Province and to examine compensation factors
affecting their work efficiency. The sample consisted of 125 employees working in the production
sector of NIPRO Company (Thailand), Phranakhon Si Ayutthaya Province. The research instrument was
a questionnaire. The statistical tools used for data analysis were percentage, mean, standard
deviation, and Pearson correlation analysis.

The results were as follows: Most of the respondents were married (47.20%), female
(63.20%), aged between 31 and 40 years (41.60%) with high school and vocational certificate levels
(56.80%). They had worked in the company for 1-3 years (27.20%) with a monthly income between
10,001-15,000 baht (67.20%). Overall, their opinions on compensation factors of the production staff
were at a moderate level with the mean score of 2.99, sorted from highest to lowest as follows: job
security and satisfaction (3.44%), financial compensation (3.05%) and success and punctuality at work
(2.79%). Overall, their opinions on work efficiency of the production staff were at a high level, sorted
from highest to lowest as follows: a concern about work quality and the image of the company
(3.82%), a regular improvement of working procedures to finish work on time (3.66%) and a
workplace environment of mutual respect for a development of work efficiency (3.38%).

After testing the hypothesis, it was found that a difference in educational levels affected the
compensation factors of the production staff with the significant level of 0.05 while differences in job
duration, monthly income, gender, age and marital status affected their work efficiency with the

significant level of 0.05.

Keywords: compensation, work efficiency, production staff
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Abstract

This qualitative research with an emphasis on community engagement aimed to study
community contexts and potential tourism resources in Nong Suang Village, Krachang Sub-district and
to suggest a community-based tourism model for the village. The sample consisted of 168 people
including the members of Nong Suang Community and the authorities concerned. The data were
collected by an observation, a public forum and a group discussion. Descriptive statistics were used
for data analysis.

The results indicate that, in terms of the community contexts, most people in the
community primarily work in agriculture both farming and fishing. Its strength is to maintain the
riverside lifestyle. Its prominent natural resources are shrimps and fish. Traditional Thai massage,
and medical swap and spray (folk doctors) are some of its local wisdom. Its local arts and cultures
include a rice blessing ritual, a long drum dance and an annual merit-making ceremony for the Solar
Spirit House. Its weaknesses are lacks of experience in tourism management as well as knowledge
concerning marketing, product distribution channels, community product development,
communication skills and public relations. Its potential tourist attractions are its riverside lifestyle
and agricultural ways of life. The community-based wisdom in bamboo wickerwork has been
applied to the souvenir products such as a coop, a basket and a replica model of Krachang Boat. Its
local food and vegetables include sugar-palm cake made from palm trees in the community, sweet
sticky rice with shrimps in the river and Thai sweet pancake. The suggested model development for
community-based tourism in Nong Suang Village can be divided into 2 parts: 1) A meeting for the
operational guidelines, knowledge concermning community-based tourism, a field trip to other
community-based tourist attractions, and knowledge management on community-based wisdom and
its ways of life should be provided as a preparation before the model implementation; and 2) the
suggested model based on the potential of the community in tourism management can be divided
into 2 types: one-day trips (for joyful food) and two days and one night trips experiencing the joyful
riverside lifestyle, enjoying the story of the Solar Spirit House and a demonstration of organic
agriculture, and counting the stars at night.

Keywords: model development, community- based tourism, Nong Suang Village, OTOP Village
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Abstract

The objectives of this research were to: 1) study behavior and satisfaction of Japanese
tourists; and 2) suggest guidelines for the development of tourism areas in Phranakhon Si Ayutthaya
District, Phranakhon Si Ayutthaya Province to meet the needs of Japanese tourists. The sample,
calculated a sample size by using W.G. Cochran’s formula and randomly selected by convenience
sampling technique, consisted of 384 Japanese tourists visiting Phranakhon Si Ayutthaya Province.
The instrument used for collecting data was a questionnaire with the reliability of 0.975. The
statistical tools used for data analysis were frequency, percentage, mean and standard deviation.

The findings were as follows: Most of the Japanese tourists visiting Phranakhon Si Ayutthaya
District were single (50.5%), male (56.5%), aged between 21-30 years (32.3%) with bachelor’s degree
education (33.6%). They were mostly private sector employees (51.6%) with monthly income more
than 30,000 baht (67.4%). In terms of tourist behavior, it was found that 79.2% of the Japanese
tourists visiting Phranakhon Si Ayutthaya District for the first time; 31.0% of them recognizing tourism
areas in Phranakhon Si Ayutthaya District via the Internet; 38.8% of them traveling with friends or
acquaintances; 41.1% of them staying there more than three days; 25.0% of them visiting there in
November the most; 65.1% of them staying in hotels/resorts; 49.5% of them going there by a tour
bus or van; 82.0% of them visiting there due to the fact that it is one of the famous World Heritage
sites; 62.5% of them firstly visiting the Ayutthaya Historical Park; and 89.6% of them wanting to come
back there again. In terms of tourist satisfaction, it was found that, overall, the satisfaction of the
Japanese tourists towards a visit in Phranakhon Si Ayutthaya District was at a high level (X = 3.86, S.D.
= 0.65); of which tourist attractions (X = 4.07, S.D. = 0.74), local people (X = 3.99, S.D. = 0.77) and
services provided by the staff (X = 3.97, S.D. = 0.78) respectively were the first 3 satisfying aspects
ranked to be in the highest.

Keywords: development guidelines, tourism area, needs, Japanese tourist
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Abstract

The objectives of this qualitative research were to: 1) investigate problems and obstacles
concerning Thai-Cambodian border trade at the border checkpoint of Aranyaprathet District of Sa
Kaew Province; 2) study Thai-Cambodian border trade entrepreneurs at the border checkpoint of
Aranyaprathet District of Sa Kaew Province in terms of their readiness and organization management;
and 3) enhance competitiveness of border trade based on knowledge management at the border
checkpoint of Aranyaprathet District of Sa Kaew Province. For data collection, a structured, in-depth
interview was used for 16 experts and officials concerned while a group interview was used for 25
Thai-Cambodian border trade entrepreneurs and people using the border checkpoint of
Aranyaprathet District of Sa Kaew Province.

The study found that the key elements of knowledge management for Thai-Cambodian
border trade entrepreneurs are as follows: 1) the readiness for decision making on a change in an
organizational structure in which knowledge and understanding concerning competitive advantages,
resource and opportunity seeking, and initiative or creativity are required; 2) the organization
management in which knowledge and understanding concerning management principles, well-
defined implementation policies, approaches to performance appraisals, quality assurance for
products, raw material selection and networking in business are required; and 3) the knowledge
management process in which knowledge organization is required to be easily accessible for both

Thais and Cambodians.

Keywords: competitiveness enhancement, border trade, knowledge management, Aranyaprathet

Border Checkpoint
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Abstract

The objectives of this research were to: 1) study problems and obstacles concerning
actual leadership roles in the development of Ban Lao Community, Chaiyo District, Ang Thong
Province; 2) analyze expected and actual leadership roles in community development; and 3)
suggest guidelines for developing leadership roles in the development of Ban Lao Community,
Chaiyo District, Ang Thong Province. The mixed methods research, based on quantitative and
qualitative data, was the methodology used for the study. The quantitative data were collected from
the sample of 185 people by using a checklist questionnaire and analyzed by the statistical tools
including mean and standard deviation. The qualitative data were collected from 7 key informants
by using a semi-structured, in-depth interview. The findings were as follows: 1) Lacks of management
knowledge, working skills, human resources, budget, coordination within and outside the community,
cooperation in doing activities provided, participation in doing activities provided due to working
schedules and understanding of the role of the self were considered to be the problems and
obstacles concerning actual leadership roles in the development of Ban Lao Community, Chaiyo
District, Ang Thong Province. 2) In terms of 7 leadership roles including infrastructure development,
promotion of quality of life, community organization, safety in life and property, economy,
preservation and conservation of natural resources, arts, cultures and tradition as well as local
wisdom in the area of education, 5 roles were considered to be at a high level while 2 roles are
considered to be at a moderate level for leadership in the development of Ban Lao Community. 3)
The development of working skills; knowledge and understanding of rules and regulations
concerned, the background information of the community and the philosophy of sufficiency
economy; co-operative skills; budget seeking and management; promotion of collaboration in the
community; and an application of innovations for creating jobs in the community were the key roles

suggested in the guidelines for developing leadership in the development of Ban Lao Community.

Keywords: leadership role, community development
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Abstract

The objectives of this research were to study: 1) personal factors of consumers who have
purchased herbal supplementary products via online shopping before; and 2) factors affecting online
repurchase intention of herbal supplementary products. The sample consisted of 385 people. The
research instruments were a questionnaire and an interview. The statistical tools used for data
analysis were percentage, mean, standard deviation, frequency distribution and multiple regression
analysis. The results were as follows:

1) Most consumers who had purchased herbal supplementary products via online shopping
before were single, female employees in public sectors, aged between 18 and 28 years with
bachelor’s degree education and an average monthly income between 15,000 — 30,000 baht.

2) In terms of factors affecting online repurchase intention of herbal supplementary
products, it was found that: (1) Overall, the reliable brand image affected online repurchase intention
of herbal supplementary products at the highest level (X=4.43, SD. = 042). (2) Overall, the online
marketing strategies affected online repurchase intention of herbal supplementary products at a high
level (X=4.17, SD. = 043). (3) Overall, the repurchase intention affected herbal supplementary
products at the highest level (X =4.47,SD. = 0.57). (4) According to the multiple regression analysis, in terms of
the reliable brand image, it was found that sales ethics, product certification marks and product identities affected
online repurchase intention of herbal supplementary products with the significant level of 0.05. (5)
According to the multiple regression analysis, in terms of the online marketing strategies, it was found that linking
online social media to customer relationship management systems, marketing communication tools and
networking product distributors affected online repurchase intention of herbal supplementary

products with the significant level of 0.05.

Keyword: repurchase intention, brand image, online marketing strategy, herbal supplementary product
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Abstract

The objectives of this qualitative research were to: 1) examine potential tourism resources in
Phranakhon Si Ayutthaya District; 2) study standards of cultural tourism resources in Phranakhon Si
Ayutthaya District; and 3) survey public opinions on cultural tourism development in Phranakhon Si
Ayutthaya District. The sample, randomly selected by convenience sampling technique, consisted of
400 people living in Phranakhon Si Ayutthaya District. The research instrument was a questionnaire.
The Qualitative Data Analysis software was used for collecting and analyzing data. The statistical
tools used were frequency, percentage and standard deviation.

The findings were as follows: 1) Phranakhon Si Ayutthaya Historical Park, a World Heritage
Site, including the Ancient Palace, Wat Phra Si Sanphet, Wat Mahathat, Wat Rachaburana, Wat
Phraram and Wihan Phra Mongkhon Bophit, has been considered to be the highest potential tourism
resources in Phranakhon Si Ayutthaya District, followed by the various temples in Phranakhon Si
Ayutthaya District such as Wat Yaichaimongkol, Wat Pananchoeng Woravihara, Wat Suwandararam,
Wat Chaiwatthanaram, Wat Naphrameru and Wat Buddhaisawan; and the royal monuments of King
U-thong, King Naresuan the Great and Somdej Phra Sri Suriyothai; 2) in terms of the standards of
cultural tourism resources in Phranakhon Si Ayutthaya District, its cultural-based tourist attractions
were found to have potential for supporting tourism, attracting tourists and managing tourism
respectively; and 3) according to the public opinions on cultural tourism development in Phranakhon

Si Ayutthaya District, services and utilities management for the tourists should be the main concern.

Keywords: development, opinion, cultural tourism
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Abstract

The objective of this research is to: 1) study the personal characteristics of tourism
enterprises by community participation Sustainable in Ubon Ratchathani 2. To promote the social
responsibility of enterprises, tourism, community participatory sustainable. 3. To study the body. Of
community in tourism enterprises in Ubon Ratchathani 4. The image of tourism enterprises by
community participation. 5. To study the relationship between individual characteristics and the
promotion of social responsibility of enterprises in the tourism community in the joint. Ubon
Ratchathani Province 6. To study the relationship between community participation and promotion
of social responsibility of tourism enterprises by community participation in Ubon
Ratchathani province . The research is based on the stakeholders in the tourism community
enterprises engaged in Ubon Ratchathani I'm 400 engines wused in the questionnaire and
interviews. Statistics used in analysis Including frequency values, percentage values Mean, standard
deviation, t value, F value

The research found that 1. Most respondents are female, age 31-40 years, with bachelor's
degree, status, single, career, staff, monthly income 10,000-20,000 baht 2. Community participation
The average level is high.3. Tourism enterprise image by community participation. The average level
of 4. Promoting social responsibility of enterprises for visual damage. Tourism by community with
participation in Ubon Ratchathani province, on average, is at a high level. Except for leadership
change and market focus is moderate 5. The interaction between the personal attention to the
promotion of social responsibility of enterprises in the tourism community in the joint. Province 6.
Aportion of the joint CMU Chung with the promotion of socially responsible enterprises Tourism.
Typically, the community engaged in Ubon Royal Ethan's cold gear that relationship. At a high
level

Keyword Social Responsibility Promotion of Participatory Entrepreneurs by

by a sustainable participatory community
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Abstract

The objectives of this survey research were to study: (1) personal factors of employees in
Thai auto parts factories; (2) management factors in managing Thai auto parts factories; (3) a success
in managing Thai auto parts factories; (4) the relationship between personal factors of employees
and a success in managing Thai auto parts factories; and (5) the relationship between management
factors and a success in managing Thai auto parts factors.

The research instrument used for data collection was a questionnaire. The sample consisted
of 400 executives of Thai auto parts factories and people concerned. The statistical tools used for
data analysis were percentage, mean, standard deviation, Chi-square test and Event Tree Analysis
(ETA).

The results were as follows: (1) Most of the respondents were married, male regular
entrepreneurial employees with 7-9 years of job tenure, aged between 31 and 40 years and
bachelor’s degree education. (2) Human resources management mostly affected a success in
managing Thai auto parts factories while materials used were found to be the least factor affecting it.
(3) A success in managing Thai auto parts factories mostly resulted from an increase in customer
numbers. (4) Personal factors of the employees were significantly related to a success in managing
Thai auto parts factories. (5) Human resources management was found to be the management factor

that was significantly related to a success in managing Thai auto parts factories.

Keywords: success, management, Thai auto parts factory
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Abstract

This study aimed to develop an electronic commerce system in education by focusing on a
public-private partnership or Pracharath school in Lat Bua Luang District, Phra Nakhon Si Ayutthaya
Province. An electronic commerce system applied from Dreamweaver Program, PHP Language
Program together with MySQL Data Base had been developed to help expand online distribution
channels for products made by students of Raw Zee Dee School, a public-private partnership or
Pracharath school in Lat Bua Luang District, Phra Nakhon Si Ayutthaya Province. It was found that
this developed electronic commerce system could expand both online distribution and advertising
channels for the products. It was also found that the developed system had been assessed to be

up to standard in terms of its efficiency and user satisfaction.

Keywords: electronic commerce system, Pracharath Partnership school
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Abstract

This research aimed to survey general features of customers, their consumption behavior,
their opinions on services marketing strategies and their satisfaction towards public-private partnership
or Pracharath stores in Nakhon Pathom Province. The sample consisted of 250 customers, aged over 18
years, of public-private partnership or Pracharath stores in Nakhon Pathom Province. A questionnaire
was used to collect quantitative data while a focus group was used for collecting qualitative data. The
statistical tools used for data analysis were frequency, percentage, mean, standard deviation, one-way
analysis of variance (ANOVA) and multiple stepwise regression analysis.

The findings were as follows: Most customers were female employees aged between 26 and
35 years with bachelor’s degrees education and average monthly income between 10,001-20,000 THB.
They mostly purchased food or agricultural products from public-private partnership or Pracharath
stores in the community or in Pracharath markets. In general, they went to shop there in the evening
during 7-9 pm and spent not more than 100 THB each time. People influencing their shopping there
were mostly their lovers. The reason to go shopping there was that the stores were near their home
and their workplaces or located along their passageways. The overall services marketing strategies of
public-private partnership or Pracharath stores in Nakhon Pathom Province highly affected the consumer
behavior especially in the aspect of products, followed by the aspects of places and time, service
providers, price, physical environment, customer services processes, and marketing promotion and
product knowledge provided for customers respectfully. Overall, their opinions on the customer
satisfaction towards public-private partnership or Pracharath stores in Nakhon Pathom Province were at
a high level. Differences in product types, locations of stores and purchasing time affected the
customer satisfaction towards public-private partnership or Pracharath stores in Nakhon Pathom
Province with the significant level of 0.05. Five aspects of the services marketing strategies, sorted from
highest to lowest as follows: price, marketing promotion and product knowledge provided for
customers, customer services processes, products, and places and time, were found to significantly
affect the customer satisfaction towards public-private partnership or Pracharath stores in Nakhon

Pathom Province.

Keywords: consumer behavior, services marketing strategy, customer satisfaction, private-public

partnership or Pracharath stores
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Abstract

This research aimed to examine the effects of professionalism on the audit quality of
certified public accountants in the Bangkok Metropolitan Region. The research hypothesis was that
professionalism has an effect on the audit quality of certified public accountants. The 302 samples
were randomly selected from
the population of 1,411. The data were collected from September to December 2018. The findings
were as follows: (1) Professionalism in the areas of smart learning abilities, technical and functional
competencies, personal characteristics, and interpersonal and communication skills had positive
effects on the overall audit quality. (2) Professionalism in the area of smart learing abilities had a
positive effect on the audit quality in terms of accuracy. (3) Professionalism in the area of technical
and functional competencies had a positive effect on the audit quality in terms of objectiveness,
clearness and completion. (4) Professionalism in the area of personal characteristics had a positive
effect on the audit quality in terms of conciseness and creativity. (5) Professionalism in the area of
interpersonal and communication skills had a positive effect on the audit quality in terms of
accuracy, objectiveness and clearness. It is concluded that this research findings could be applied by
auditors as an auditing guidance in accordance with the general requirements based on the certified

accounting standards in order to uplift the quality of Thai audit work.

Keywords: professionalism, audit quality, auditor
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Abstract

The purpose of this quantitative research was to study marketing mix factors influencing
consumer purchasing behavior at modern trade retail stores in Bangkok. The research instrument
was a questionnaire. The sample, randomly selected by convenience sampling technique, consisted
of 400 people who have been living in Bangkok and have bought something at modern trade retail
stores before.

The results revealed that, according to the opinions of most of the respondents, the
marketing mix factors overall influenced their purchasing behavior at modern trade retail stores in
Bangkok with the mean score of 3.42 while their purchasing behavior at the modern trade retail
stores was overall at the highest level with the mean score of 3.21. When the multiple regression
had been used to test the data statistically, it was found that product and promotion, the two
marketing mix factors, influenced the consumer purchasing behavior at modern trade retail stores in
Bangkok with the significance level of 0.05. It was suggested that, in terms of product, the modern
trade retail stores in Bangkok should offer products that meet customers’ needs with an emphasis
on their varieties in form, size, usability and modernity while, in terms of marketing promotion,
communication modes with an effective access to a large number of customers should be primarily

considered for long-term customer encouragement, motivation and retention.

Keywords: marketing mix, purchasing behavior, modern trade retail store
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Abstract

Thailand has long adopted the capitalist economic system for the development of the
country's economy, causing a wide range of social and environmental problems. That is to say,
economically prosperous countries tend to face more complicated problems in which some could
be difficult to solve.  With a heightened awareness of such issues, a variety of social
enterprises have recently emerged in many different business areas. Like general businesses, the
operation of social enterprises is aimed at production and sales to earn some profits. What is
different is that the profits earned from operating social enterprises will be divided into 2 portions:
one for their businesses to continue to grow and the other for social returns both financially and
non-financially. Having better quality of life and strong social structures are some of the indices for
measuring the success of this kind of businesses. The key success for corporate social responsibilities
is that a community becomes self-reliant without any external or government supports. Such a

strong and developed community is considered to help promote sustainable well-being for all.

Keywords: social enterprise, sustainable national development
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Risk Management: An Issue Not to Be Overlooked
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Abstract

The purpose of this article is to suggest guidelines for an implementation of risk
management in an organization. Various aspects concerning risk management and organizational
management such as definitions of risk, key roles and responsibilities of those involved in risk
management, the importance of implementing risk management in public sectors, best practices
for risk management, an integration of risk management with corporate strategic management
have been studied as suggested guidelines for implementing the risk management in various
organizations for measuring their efficiency and effectiveness in management. An organization
whose risk management is measured to be at a high level should be improved in which its
weaknesses are required to be identified and a sense of teamwork should be promoted to move

the organization into the same direction.

Keywords: risk management, organization, integration
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Abstract

This article aims to study human resource quality, a key factor for the achievement of
organizational goals. Human resource management is responsible for recruiting qualified candidates
and selecting those who best fit the requirements of the organization. According to the eighth
National Economic and Social Development Plan, the development of human potential was its main
objective. To achieve this objective, an appropriate population structure and distribution, learning
processes and mind development had been considered for the development of human resource
quality and efficiency in the production processes as well as the ability to adapt to economic and

social changes.

Keywords: management, human resource, cutting edge
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Abstract

This article aims to present the key issues of human existence in terms of their motivation to
live in groups and the relationships among them as members of the society which are tightly knitted
with morality and ethics. Due to the fact that human beings spend a long time in the stage of
childhood, it is so difficult for them to be self-reliant in their early lives. To break down such
restrictions, human beings have come to live together and then the relationship patterns in terms of
family members and neighbors have been formed. In order to maintain the social relationships
among people from different families and cultures, it is necessary to find ways to control nature and
use it for their benefits, resulting in a happy life in the long term. For a better living, human beings
need to do jobs so the splitting of tasks among different people and groups called division of labor is
required. The western theories of ethical development will be studied as a basis for analyzing the

idea of human existence.

Keywords: existence, society, morality, ethics
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Skills Demand for the Labor Market in the 4.0 Era
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Abstract

2019 is a year that has changed rapidly so everyone needs to cope with ongoing challenges. In
the learning world of the 21" century, the changes are considered not only in leaming styles of learners but
also in teaching styles in which instructors are required to develop their skills to keep up with those changes
and fast changing learners. In an educational reform in the digital age, the focus should be on improving
learner achievement in order to create Thai people 4.0 together with the reform of both education and the
country in respond to the 20-year National Strategy Plan and Thailand 4.0 Policy. The new concept of
educational management should be reinvented by applying creative innovations and new knowledge base

to add value into it in accordance with changes in the digital world in the era of disruption.

Keywords: demand, skills for the labor market, the 4.0 era, education reform
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Abstract

This article aims to review basic knowledge of risk management in small and medium
enterprises including approaches, researches and suggested models concerned and to examine
success factors for risk management in small and medium enterprises based on the discussion of the
research findings concerned in terms of definition, importance and problems of risk, risk factors, risk
types, and risk management. It can be concluded that the critical success factors for risk
management in small and medium enterprises are detailed as follows: 1) Entrepreneurs are required
to truly realize the importance of risk management and to be able to communicate with their staff
for the importance of their engagement in effective risk management. 2) A holistic plan for risk
management has to be designed and implemented as part of all activities and processes conducted
in the organizations while the plan should be continuously adapted to the changing situation. 3)
Understanding risk management in the area of effective cost management is required for small and
medium enterprises and the self-development should be regularly conducted for competitive

advantages in business.

Keywords: risk management, small and medium enterprise (SME)
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Abstract

Today, the world is facing the situation of an aging population due to the fact that elderly
people tend to be increasing while the number of children under 15 is declining. Following
Singapore, Thailand has the second largest proportion of the elderly population in the ASEAN region.
In 2021, Thailand will become a full-fledged aging society whose number of its elderly citizens is
expected to reach 20 percent of the total population. Such a change in population structures could
have extensive impacts on government budget, employment, labor productivity, product marketing
and various service areas especially in finance and healthcare areas, etc. However, the Thai
government gives utmost importance to this problem so many policies, plans and measures
concerned have been set from both the public and private sectors to prepare Thailand for an aging
society. Entering an aging society with an increase in a number of elderly people, they are
considered to be a demographic group with high bargaining power and great potential for
consumption. These factors reflect opportunities and challenges for business sustainability in the
areas of quality tourism, healthy food, anti-aging beauty industry, innovations for promoting and
rehabilitating health of the elderly people, delivery services and specialized fitness trainers for the
elderly people, etc. It is suggested that business executives should be well-prepared to seek their
business opportunities arising from an aging society for the continuous business growths in a

sustainable manner.

Keywords: aging society, sustainable business
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