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Abstract

This qualitative research aims to study strengths of the community business, Wat Nak
Wicker Group as well as problems and obstacles facing the group. The research population consisted
of 21 members of Wat Nak Wicker Group. The instruments used were an interview and a group
discussion. The Value Chain Model was used for descriptive analysis. As a result, the strengths of Wat
Nak Wicker Group, both primary and support activities, have been found in 5 areas: 1) inbound
logistics with the systems of monitoring, recording and distributing raw materials; 2) operations
including skill training and practices among the members as well as the quality control in the
production process; 3) outbound logistics with on-time delivery; 4) infrastructures including a distinct
organizational structure and good internal communication; and 5) human resources management by
providing training and development activities for the members, a positive work environment and
suitable payment. The problems and obstacles affecting the strengths of the group have been found
in 4 areas: 1) marketing in which the assistance from the government agencies are still required; 2)
services in which the knowledge concerned is not transferred to customers; 3) technology in which
the issue of development is still not considered; and 4) raw material purchasing in which its

bargaining power is quite low.

Keywords: strength, community business



MIEINYINITINNTUSVIAY U

1. umin
1.1 anuduanuazanudigeseuide

mMsannUsemagrmaugadsiy avdedly
mmﬁwﬁzgf’ﬁmm,a?ua%ﬁw]usumﬂizmﬂﬁ'ﬁag Wi
Junumnadaay  umaasegia waznunig
ninensssueAuasdsnndenliiuniunaz
deulssfuiiosslemllumsiaumisbnmaaiuaig
nunsdsnuazduiiugiundn  Tnedaaduain
nswauguamaulfduauifianuddnusssm
fandrinansisaziariiviunisdsunvaaiion
TWgnsiamngueuliianuduwis maaduadli

(%

guruiinissudiegraudunidwisiufnsnious

[

'3

gn1sufuR  finsruiunsiseuilaynIsInn1Tesn
AulugUnuuivianvatemu) idsauilvangay

[

ansuiumsaiuiinuugiunineins gidyan

o aa o L4

wag D TusTsuguy Aawa uundnugaad, 2550,
91999970 Ul Fumsds uazany, i 315)
gafagurmdunwimmialunsenseausgle

q

Fimanuduey uazannminvesnituluguun

'
=

Mdunquavdiulugvesdszina widunguau

v
I Aaa

gINauTigavesUseina minnguvtiuman
selfgeiuardmanszmuduuandenneiasugia
Tngiuveslseina lnglunisusenaugsiayusy
msyaduasisnnuduniwesuoy duasuliiin
\svgiaguvuLUUTsnuies Tt wiosiu uay
FagAvlugurulasauluyuoy ieauluyuyy
Tgmdmilugusulédnies Mauny wazsaimne
remues Fudunmsuidamuiniiesweseudiulg
ludszina wavarunsaandyminisenemdngiiio
domauria Snviadunisadrieanuduudees
MAYUUY (NBsUNSRUEMSUNMSHAINGIAYLTY,
2557, iulwd)
NEUIUlEUIELATEEN a5 19ATARAY

wnAngIRaYNsUTduSIATYgivai @I sAuaysha

'
= v a

7l 20 atudl 2 (nsngAY - Sumy 2561) | 3

¢ =

[ a v

gupuluszAuginialagnediu MINmUILATYENI

U

YuyurUgsAarurUlagnsiRuInguednluyuyy
wazannigmivesnguerdn uenaininnsia
sumsUIMATnuAvsulasdeNTiguiUsng
§INYUTU AULINYINTTIANTT UMINLIFEIIUAY)
Wisumﬂ%qﬁmm"wLiumiasjNﬁiatﬁaqﬁamia&ﬁuﬁ
vhAanssusng q Samfungudnaiutnua daemal
AIdeRdlalinnudAniukunAnnsiaugsiaYu Y
Tidewdsdu Tnesatunsfnwanuduudves
gsfagurungudnauiauin Suilunisdnun
mﬂ"disﬂ@‘Uﬁﬂdawﬁwmqiﬁwmmjuiﬁaﬁwa
nsfnwluldlunisimuaiuimiddunsiauigsie
guyy wazldilunsddnwlunisdafanssunisseu
e AN ERERE R T IR
1.2 nQUseaeAvRINITIY

wiefnwdsrnuituudsvesssiaymungs

dnanuinwin Suddymnazalassavengy
1.3 YBULUAYDINTIY

1.3.1 vouinduUszans Usznsilily
mfinwAe aundnnaudnanuinuiada 21 Au

1.3.2 veutunduiiient Usgnaudae
fudsdasy uazdudsna feioluil

Aiuwlsdase Ao Uadediuuanavodauidin
ngu léuA e 01y spdunsAne wareldiade
RGN

Aaudsniy fe anudundemiudanuy
\w3etnsusnmAn Usenaudae 1) Avnssuiiugiu
loun msuringAudngianis msufUiAnsmsdnda
duA1 NIRaIA NISUSAISKAY 2) AnTTuatuayy
1#un Tassadreiiuguvesiams msuSmsmswenns

wyud Maawelulaguayn133Ingednm

1
a o

1.3.3 YaULIAAIUNUT N153F8UvinS
FFeluNunvIuiauia A1uaUInnSIU 811N D

nIzUAIATEYSYN JmdansrunTnseAtoyse



¢ o o

4 | 13 TINYINITIANITUIIAU U

2. FW/auduUN5IY
UszrnsfiltlumsiseAeaundnnguinaiu
A WU 21 AU
manusIvsdeyausundlaenisdunivel
wazaunuINgy diuteyandegilaannismuniuy
sunsRifedemnideuazienansdianvsedind
mylaszidayaduminseiidannnn
sonuludanssaun wasdanuianglulszifiv

I UIEanITIvY

a o
3. @yunan1sIvy
nseTIzRe UL IgIiaguTLin

wia {I3eldiuuuleuisnna (Value Chain)

1% a

LﬂULLu’J‘VlNi’LJﬂ’]‘ifJLﬂi’]%ﬁ%ﬁﬂi%ﬂ@‘Uﬂ’JEJﬂﬁmiim

o @

Wug wazfanTsuativauy Han15IuLRg

=De

3.1 nqudnanumnadintsdiduanssuiiugin

$79 9 il
3.1.1 M13d1IngauLdgianis (nbound
Logistic) fiszuumsnyiaaeuingauvdningysysmingy
waranTnatium T dnsasduiinnssuingav
Tuusazadeiidnte msasiufinnadniagavluld

@ a [ 3

msdafuingaundnazfiulidtiulszsunguidle
andndoamslifivzanly Wendaduaufdsagy
I nnuidmusfazinands it sssungs
Budrusunidedsde Tnsfinsastufindiuu
nanAnTIAL T uMdng T

3.1.2 m3u{uRn1s 3en1suaEn(Operations)
Tumsuamedesdnaniliisndudeddgunsaiunin
mndafisndufeliie Mnuvruaramnutiunysuda
AnaARaEsIA YR sENTnURaz Ay aandnyneuls
HuMsHneusUNSYIdnaNuInLE . Usesmunauastn
wuusazvidaiusuuiluwuuiegwdmsuanBnla
ey AunszuunNanangnaulngazsumiy

warngavdu q it uinveswiasaulaainnn

71 20 atfuil 2 (nsngex - FunAn 2561)

rudunitudosguatiusousie NAATA

A A a [ g = !
el lgmlunswdnnazveUsnwaindsesiungy
vIRANINBY Usesmunguuazasnfinngu Nilvinueea
Y JulnTIndeUNaEAIUANAMNINYBINE RS LU

3.1.3 N1599d9duA1 (Outbound  Logistic)

mMydaupvaUA1d Ul AR T UNTIZAUATINER

&)

) A ! o & ] 4 L4
LﬂmmwuamminmmﬂulmQmmwmmaﬂmi

v
LYY

AINUIUNNTTUANT % B A Y ATIUSLE1ULAL AT NIY

¥
]

At aandalauianlganuulwedulasunded

[

UsesunguuazauBnyneusnmsevintanud sy

17

Tunsdaeuaudlanseiainie  dunsaniuausi

[ a

dsaglludnvesingAundndonne Weldsuingiu

q

v

1 a & A o a & yyd v =
wian@nazudningauluaulindueueadield

Tunrsdnauludiuvesnu drudusiseninainfed

Y

Y o

Athusndnusazau dmsvauddisaguideandn
vidnganudnuiaziandsliitiudsesungu
mnfsuausnnfagiludulidinaundudtaey
Tilnavndhudsesunguuiilatin

3.1.4 mM3na1n (Marketing) ngudnauvg
laflavimanasmenues dulugazifunistiomane
afuayuanmitgsing 9 A fatuayudaaia
JEmna/gInayuYu Faifu MsAduN1ITUINg U
AunseaInvangusuliun Ussdvsamussnside
nan uinnssuaunslavanuazduasunisuigy
nMsUssliugemin1sdad vty ngudalildaniums
fiflgsnsitanndedoauaznmdnvaiduaunm
whiuinguianauldtunsdsuanasgunantasi
YUY (UNY)

3.1.5 M3usINs (Service) MNMTANTHUTL
fruannguinanimneddiinegnioaieuangte
wiogdla ag1slsnauanBnnguynaunsenin
fernudfayresnsoadsuvesgnA oWl
sufansiandedsuazamdnualduganin
Favziiuldannnisnaudivesnguldfuuinsgu

HARSUNYUYY (UK 1D WA, 2560 NRIAINTINGH



MIEINYINITINNTUSVIAY U

Gudnfunsidle wa. 2555 drunisanenennuf
Turgnédungudslifomaliuinst mnusindy
Inarunngiauiailenialaatenenninuiniu
nsdnauTnfansdanisnadliuingugsiayuau
uazngadu o
3.2 ngudnaiuiauiaiinisanidufianssy
atuayy s 9 feil
3.2.1 Tassadrefiugiuvesianms  (Fim
Infrastructure)  ngudilassaiaesdmsfilugUssu
fin1sutandrfiaanufviiaveudaiau aundind
mssaileruluesnsludnuaszaAfidewmud nuns
Fapuvuun nguddrdnaungudmiuduiivssau
ffvduidsagy Ndouansdud nqudilaianunsa
nstaniiunuiidfunudn dedinszdnuuy
mMetiunuenguiunsudaiurinfanssuile

[

wsunelalituasaunss Wunisldiandng Tvinwe
dnyanaliniauselevd Tanvasweiies ngudnau
Smnadslifinsdnszuuteyaiiensuims dwmsu
awdnualvssnausediidnilddmdeiu ngudnau

'
= o

Towadnmanwainffelasuniseensuluyusuin
Paelyieseuadaiinelsiiin uarairsdodediitiugum
Uszonumazaudnngula Sudianduinenns wanseue
vosngulailenaluuansnussivnd Wusu

3.2.2 MIUTMININeINuYwed (- Humnan
Resource Management) nsu3umsnsnensuywely
naudulumalassairengy msfasodomsnielung
fipuagaininsizdnuineesanBnedluazwin
Wiy wavauBnuiedudausofndenuaie
Insdwilndeud anmuwandeslunsviiamvongy
Adulumuanmasrinsdnaundndos s Gain
o1fsvesmuesddhifimuinadesnulivasnds
wazanndnynaufianufimeladudmeuuniilasy

323  msimumalulad (Technology
Development) ngydnanuinunaddlivsyaueudisa

Tunsidesaziaudowinddlavinnanssulugiul

¢ N a o

7l 20 atudl 2 (nsngAY - SuAy 2561) | 5

TN I AUINE AN U IS DY “YINRNULUU” LY
maiiATeEnsanuAaN (Decoupage) Ingldinszamy
LUINALLIRNLAS NSYIAS a9 nanuned@msuldaniun
glpgngimnualuianuaamgll uasiuuifAni
ALNAABIVI AT BIINATUNINN TS NwE AR 18NTELUN
VUgnMIRIYU NABIVTIV NS NABIUTIUATBIAY
v @ [ ¥

SOULEY Wunu

¥
o o

3.2.4 NM53ATRIAM (Procurement) Usesu

¥
o =]

MOAUNSIEAAR DT

saa o

neuilANUFIUS AT UL vnine

a a =

EAURBLLDINULT WAL IPOAULANINAIUNADINTT

q q

ﬁauﬁwuiwmi’mqauﬁ?wﬁaamﬂﬂqmLﬂu;g%aiwsjaﬁa
Lifigmnaresewuman
33 naudnainuellUyuazguasse ol
3.3.1 YagUunisanfiunuvesngulasu
msatiuayy daasunnvatesnuluanei gy
nRae MImUWaRSuI MIasaeieris 1udu

a

audninsyinlusuiaaninniiguannsey
nsatuayuenilinsadunuvenguvedn

3.3.2 YngAundnAovnedadunandnan
s3suvAdedadldinarunlunisugnaueanisn
dnldnuld euanrafinnisviaunay uareiadl
ST

3.3.3 paoAsyerlian 6 UNnguaiunis

qulifiTunuaunIniuTL vagianngnueauegy

q
v

guiidymiSownemySegunndu 9 enavieavila

]

3.3.4 gunBnusnuldaansaldinaluladlu
nnsdeansle

3.3.5 swdnaufunuiiie Fiduwin
ourARiimdadesuiusnnidunenalyansasuld
esnmdimsnaniisin

3.3.6 Yagiuuszaunguiinazlasudodu

WeINTUTIwegUseAsY Jdinanlinguileas



¢ o o

6 | 13 TIMYINITIANITUIIAU U

4. aaus1emNa

4.1 ngudnaniawelianuduudeinu nsi

@ a

mpAugRanislusunseuRiingAvlnelissuy
NIATIABUIAYAU deARARBINUNANTITYVRIARTT
WUy med uazran qﬂﬁﬂﬁﬁ"ﬁﬂ (2560,UNANEB)
Fes anutuudwesgshayuvunguiininunsdunie
ung Sunevinfs Smiaany3 Anudn anudauds
VONFUANNATEUVTEIUE Sunevins Jminany3
Tunmswegluseiuinniian WeRasand wunidu
nedulneiFosdiunnlumiioswuin susui 1 fe
funsAnnuuazysefiunalaeEssdduneden
AleAugegn 3 Susuusn TiuA nszvumsUssiduna
WBouitsududwanedidmun nsmuasiangunsol
lHlunga uazmseuRuNsEUILMIIAN

42 wansideiinuiingudnarutauia
farudundeinlasaieiuguludnedasads
aafnsveInguiiaudaau Jurfeusesungulasy
MILBUTUINNANTNNNAY ARG UNANITITEBN
AR5s W3 Ined wazvrdn AndnAsise (2560:
unAnge) 1309 AnuLuusvesgsAsyuvunga
AniremsBuvEeusd sunevinge Smimany3 finuin
auduudwasnguinnunsduviduisd sunevinis
JorfaawyFlunmsmeglustivanniige definnsan

°

< 14 a o w 2/ !
Fuundusieaulaeseaisuunnlumteasnuin

v o A

guAun 2 Aeruingu launanuundetialinga

Mnannngus 1B INguanInmeanuaiauy
fungua®n uae In1sdnUsyyunguauBnieuag
warduduil 4 aulassadievaungu taun

a

funsiansnguaenadesiudnuasnuiusss
wazdumLSUAnTe ULt NNGL BN
denadesiunaiuidovesnd YuszifosAdna
(2559, nih1  43) FFuiFesmsairsmnuitaudang
wiswgRalvugurulnensfmunguonTn Tuiud

BIRMIUTMIAIUaNaAI TN Suneluugs Jmin

71 20 atfuil 2 (nsngex - FunAn 2561)

U919 Anuin maflgumudmneidugudnang
yeansadnnnutuLdsasfinansduiunsadie
radunds Mmarsegnaliiugumulaensiaungy
9% Fagussaulivinlidnsiaw wardiaenadas
Aunanuddevesiuian aviede (2551,undnge)
IFoansdanisgsiagusureInaIniutnouvg
fuaunsEfinduneamey Ymiaunsusu fiwuiy
metiunussnenssuns fnsdakeengnssuns
Wuanednwaldnusnnunuidfyuasdifeides
Tugsgu

4.3 namsideinuindamuazgUassaiingudn
AUTAUIANUAD AU NITIANINGAY NITHAIU
wielulad mManatnuaznsiuinig Snuanndnly
Wisturasfiandnuisauenygety aeandaafiy
NAUITEUDI NTIANTS 111N (2557, UNARg8) 398
Fo9 LummsiaIngue1dwnsdldnvinga
wUssUndndnadnanuandunntiunii drvatiumi
FUNBLIBIVDULNY FIMTAVDULAU HANITITENUT
Jaymuarguassavedngdy As J1uuauIBnanas

Y ! 1y '

508 9 @unTnnguindndudfivesdiulngiingu

v q

o a

WiaszANiuinlivIausanulile Tngauisumein

q

P 1
= ]

AoIgaanNuoNNUNYIiA U UgITy uanandl

KV

feaenAd oI uNaNUITeves ASuns Juiiauena

'
v A

(2558, UNFANED) T98L30I QUM IAzHLININITRRIL
mMemanvewmansuvesngueInluunannaiile
MsiauNgIAaeg ety namAdenuin Jymuas
guassAlun1sAluUAIUNIIAIAYeINaLo1dNlnY

yueg uszauiidem

5. UalEUDLUL
5.1 TowauaugdmTunguInauinuIa
5.1.1 A1UN13IANIT NFUAIIIATEUUNT
a“]’mﬂﬁﬂfcjmiﬁlﬂuiwumr}%u msfinsuaniUaey

PuAaiuiuegiate Asdhiumseuslugowiig 9



MIEINYINITINNTUSVIAY U

Wariuinwlun1sinnuresnay 91 aunsnain
vV (3 a ¥ a 5 @ [ ¥

nsadraauled Msveduduudumesiin [Wusu

msAnugauLazkanUdsus suslundugsiaguwui

Uszaumnud s aiatiuasuasieainuanunse

'
vala

Tu mevhnuesngalisdu asdimsrunguiuly
ngugsfyuriioatiaaIetne nssauiudai
Towma el udenandlunisineunsdoyatnans
seieduanuarde mevilasinisousumsdnanu
Tifueeulugmudiodunesany uasduauedn
Tusserem

5.1.2 A1un139a19 nauAIsaiislalivie
nywdnSaTt IngtunsgiundnSueiildduandu
etuiielinan Susivosnguduiiddnuiniu
wenguiTomnansindimitgooulatinegium
lonmatmdndusivengulioaniuuianidun 3o
ufine e 9 Fatu uenaniarsmdniu
nsiinousy inesdaNiFIunITRaInLie3 5y
NSNAINAILAULE

5.2. Yarauauurdmiuaniiunsinm

a

andunisfnwimsineusuliiungugsia
Yusing o Navdngasszerdu wazsvzenluiate
f o) e MIWANRERS e Nsiumandn nsadns
AsEUAN NMsruAsAuN NsitmalulaglunskEn
MIAATOIENNGIND NFAVNTUND N1TNNEA
msvedunesulay nsldinalulagasaume M
Uy nsdovnimgau Wusiu
5.3. folausuuzdmiuniisnuiiieados
Tunsiaungshaguyy
viheuiliAendes 817 ssdnsuInig
dusinua Wagusu andunsiu nuiwmdieny
Ao 9 radusaiuayumst iy
VYBINFUAUNTAMUID TN afuayuduyulagm
Lméaﬁuﬁquﬂamﬁaﬁw NSINAIN N5 MUIBEUA

AMsUTEIFUNUS MIWAILILATNITAIUANA AN

'
= v a

7l 20 atudl 2 (nsngAY - SuAy 2561) | 7

¢ =

duAn swdansatvayudaasulinguaiunsayin

mMseanlanIenueId Nl Wusu

1'% a
6. LAN&19914994
N35NTT . (2557). WRAMNENSWAILINGY
S = 1 a / (3
81%n: nsalAnwINguUUTIUNRAS a0
Y k% 4 % o L3 b4
INFUIINAUNATILRIN AUaUIURI
TUNDLUDIVBULAY TIRIAVDULAU.
FI8NUINNTUTTYUIVINIT AT
YUUNNEBU ASIN 4 Useanl 2557
“Rethink: Social Development for
Sustainability in ASEAN Community
p.11-13, UNINESUVDULNL.
naauMsiudmTuMsiRNgsAaYuY (2014).
gsnaguvudmTunuamelunswaun
YUUN. Aulle 31 Aanaw 2560, 3N
http://redistributionfund.org/

aa v ¢

A uunivugaad. (2550). sdaRn1sdenuivany

b4

deglond ulsugdnnienisnun ogd

2

=

fg AFVE. N3 : whduwsalusend.

9

s
L

3 Jysuiesidng. (2559). msadenudunis
maasegnIliiugLulaeNTRLINg:
ordwlufiufiosdnisuivsdiusiuana
#9n3u Bneluues Jandaunssvdun.
2156153 VINNTUINTFINAFUAY
andugaudneenvyuwisUsznalne
Tunszsngudus auaanssnninusy
gAY SYINUTUTIVANTG, 5 (1), 43-50.

Uraudand gvieida. (2551). A1siAN1sgsNagus
vaARNIABUMNE FuauNsiin
guneauWU dmrinuasuga. Jagm
TiewidnansUsyaigusvrmauans

U @13 VNSUIISIILY,

WATINSBYTIN.


http://redistributionfund.org/

8 | M3ansIneNnsIan1sUsied 97 20 aduil 2 (nsnAY - SuAy 2561)

Asuns FuAdaugna. (2558). Jgymuazuuims
NMSNAUINIAAINVBINEATUIIVDINGY
owlumandnsiiiensiamugsfe
061985Tu. MIsUIITTIRAATUASUNS
Asm, 6 (1), 69-81.

Afss Wil ned way wan V‘jﬂﬁﬂéﬁoﬁl (2560).
AMUTULUIVDIGINIYUBUNFUANNYAS
uvisd uned navinds Taminanys.
NIANTUIMITINMAENTURYY
WnIneaesagdend 1 (1), 38-43.

AUl Funsas uazaniz. (2556). UlguBNIsHaIL
numsdeuiileadiurudiuds. nsans

MsiannsunAsas, 6 (1), 315-327.



v o

NIANTIMEINTIANISUTVIAL TN 20 atun 2 (nsngraw - Sunaw 2561) | 9

N15UINI5INNTUUUTFIWTUNTRAADNITWAU LA VDN IYNBY
AANATTO DNBNTEUATATIYTEN JMIANTTUATATOYSEN

The Effect of Participative Management on the Development of Tourist Attractions in

Hua Raw Market Community of Phranakhon Si Ayutthaya Province

o ¢ a1 Y 2 aa 3
NN gUUTTIETY UTiad eiudseys wagnenn niana

Y

UNANEa

nMsidealiinguszasdiie 1) Anwidadudiuyana 2) NSUTMIIANISLULTAINTIN wag

4

3) AnwimnuAniuiifiden s uvaweufisavunaniise 4) ielisuiisunsuimsdanisuuud]
AUV UAAINIITE Tkunaudadedinyana uaz 5) AnwIANFURUETENINNISUIMITIANITLUY
fdusufunsiauiuvasieuiisiyuvunainiase slnowszunsAsoyss) Jamianszuasadogsen
ngusegaililun1side Ae diidlddiudeluguvunainiise s 385 au adesdlefldluniside

AD WUUABUNIUNLANAINNLT DN UYDILUUABUDINAITUSINISIANISWUULEIUTIN AU .92 kazA1mduTiody

aa al ¢

YDIUUUdOUNANUARIUNTIREN THRIUILE YR TiEIguTURaIniaTe Windu .89 abAnildlunisinnzi

a

Joya lawn A1Aud Afesas ALade ALdosuuinggu Afl Anen Arduussansanduius uasuealead

Han153TenUIn 1) drevuuudeunudulvaidumends ey 31 - 40 U nsfnwiszaudiyyns

o

UsznauanTndiuda/suineall seldiadeseidou 10,000 - 20,000 v waziduginerdeluguau 2) A3

U

US53N UUTdINTINVeIgITURaIATITe eI warsieauegluseAuin Aunidsedunisiiaiusiu

gegn Ae Aunsidlusulunisingednw sesaan fie aunisildmsiulunisiunalselend uazaund

N o '

szaunsildnsansgn fe dunisiidiusaulunsfianuuazUssdiuna 3) AnuAniufidsen siwuIwe

o a

visafigagusunataisenuin Inesameglusefuunn sufiiiszduaiu Aniugsge fo fuganIneInis
dufuaruinis fsefunisildusweglusefun sesasn fe fudssunmiuagnn dufuiiisedu
AnuAnLiusan fio sudeyaransuaznistszauny @) gRdnlddudelugivunaiaiseniitade
druyaAan1eny In15USMISIANTITRULTAINTINYDIYUTUARINITE LAETINLANAIIY kag 5) N1SUTIIS
Famsuvuidiusanlaesin danuduiusiunsianuasiondisrgmunainiselnesm Tussiuuunan

o o

pgsltydRyNsadAnszau .01

AEATY : NTUTMFINNITUUUTEIUTIN MSTAILIUMEWIDANEIYUTY AAIATTITE NITUATATOETEN

1 o o o a v a a o 1Y . .
nfAnwmdngasusmsgsiaumdudin uwninendesvignszuasaieyse E-mail : yamape_2534@hotmail.com

2 ¢ o o o a LN a v Y = .
599N T1158UTEIMENENTUTITIRANMUNGR WIneRe Ui NsTUATASEYse E-mail : tanprayoon@yahoo.com

3 s o w = a v a a o o =~ . .
@'1’ﬂ’]ﬁﬂ‘ﬂi%ﬂ'ﬁﬂaﬂ@m5UiM7§§iﬂﬂMﬁ?U§u%m UMINYIQY TN NITUATATOYTYN E-mail : ktamalee@gmail.com



@ = )

10 | M3e5IMeIN15dnN1sUSHRY YN 20 atuil 2 (nsngiaw - SuaAL 2561)

Abstract

The objectives of this research are to: 1) study personal factors; 2) study participative
management; 3) study an opinion on the development of tourist attractions in Hua Raw Market
Community; 4) compare participative management of Hua Raw Market Community classified by personal
factors; and 5) study the relationship between participative management and the development of tourist
attractions in Hua Raw Market Community, Phranakhon Si Ayutthaya Province. The sample consisted of
385 stakeholders living in Hua Raw Market Community. The research instruments were two questionnaires;
one concerning participative management with the reliability of .92 and the other conceming an opinion
on the development of tourist attractions in Hua Raw Market Community with the reliability of .89. The
statistical tools used for data analysis included frequency, percentage, mean, standard deviation, t-test,
F-test, One-way ANOVA and Least Significant Difference (LSD).

The results are as follows: 1) Most of the respondents were female, aged between 31 and 40,
with a bachelor’s degree graduation. They are mostly the self-employed or freelancers with an average
income between 10,000 and 20,000 baht per month. 2) Overall, the participative management of Hua
Raw Market Community was at a high level. The highest was in the area of maintenance , followed by the
area of benefit while the lowest was in the area of monitoring and evaluation. 3) Overall, the opinions on
the development of tourist attractions in Hua Raw Market Community were at a high level. The highest
was in the area of quality food, products and services, followed by the area of facilities while the lowest
was in the area of information and coordination. 4) Overall, a difference in personal factors among the
stakeholders in Hua Raw Market Community significantly affected the participative management of the
community. 5) Overall, the relationship between the participative management and the development of

tourist attractions in Hua Raw Market Community was at a moderate level with the significant level at .01.

Keywords: participative management, a development of tourist attractions in the community,

Hua Raw Market, Phranakhon Si Ayutthaya
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Abstract

The purpose of this research is twofold: 1) to study consumption behavior towards
convenience stores of students in the University of Phayao; and 2) to compare an understanding and
attitudes towards environmental corporate social responsibility in the convenience store business of
students in the University of Phayao. The sample consisted of 380 students, studying in Semester 2
of the 2017 academic year, of the University of Phayao. The instrument used for data collection was
a questionnaire. The statistical tools used for data analysis were frequency, percentage, mean,
standard deviation and correlation analysis.

The findings were as follows: 1) In terms of consumption behavior, most of the students
bought beverages in the convenience stores with the expense ranging between 60 and 100 baht
each. They mostly chose to buy products with environmentally-friendly packages. Only 16.58 % of
the students used cloth bags instead of plastic ones. 2) Students’ understanding and attitudes
towards environmental corporate social responsibility in the convenience store business were mostly
at a high level. A difference in an understanding towards environmental corporate social
responsibility in the convenience store business affected their attitudes towards it with the significant
level at .01.

Keywords: consumption behavior, social responsibility, convenience store
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Cultural Landscapes and Guidelines for Conservation of a Way of Life on the
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Abstract

The objectives of this local historical research are to: 1) study a brief history of the canal
of Klong Kaw Mao in Phanakhon Si Ayutthaya Province; 2) explore cultural landscapes of the
communities along the canal; and 3) suggest guidelines for conservation of a way of life on the canal.
The data have been collected both from primary sources including archives, news reports, hearsay
evidence from the people concerned, videos, movies, photos, articles, books, theses and credible
websites and from the secondary sources including archaeologists, historical books, media reports
and oral history interviews. The collected data have been verified by 2 types of criticism: external
criticism by verifying the name, the map and the sign of the canal as well as the documents
concerned; and internal criticism by interpreting historical evidence concerning its history and
landscapes, the way of life along the canal and guidelines for conserving it. After the documents
concerned have been studied and the field study of the randomly selected community along the
canal has been conducted, the suggestions for conservation and development of the communities
along the canal of Klong Kaw Mao are as follows: A cultural tourism of a way of life along the canal
of Klong Kaw Mao, as a farming village, should be promoted with the community engagement.
Waterway transportation along the canal of Klong Kaw Mao should be brought back to life. At the
same time, road infrastructure in the area should also be improved. In addition, the agricultural
areas, religious places and social structures of the community should be maintained. The suggestions
concerning cultural landscapes and conservation of a way of life on the canal are as follows: The
areas and the community structures should be improved to be in line with ongoing changes. The
participatory management among the local authorities should be encouraged to strengthen the
capacities of the community. This can be done through cultural activities and traditional activities of

the community.

Keywords: addressing, Klong Kaw Mao, Wat Ko Ro Ko So
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Abstract

The objectives of this research were to study: 1) a student knowledge and understanding of
the Sufficiency Economy Philosophy; and 2) their applications of the Sufficiency Economy
Philosophy. The sample consisted of 400 undergraduate students of Phranakhon Si Ayutthaya
Rajabhat University. The instrument used to collect data was a questionnaire. The statistical tools for
data analysis were frequency, percentage, mean and standard deviation. The results indicated that:
1) in terms of knowledge and understanding of the Sufficiency Economy Philosophy, moderation has
been mostly gained by the students (98.8 %), followed by honesty (96.2 %), and 2) in terms of its
application, all aspects of the Sufficiency Economy Philosophy have been applied in a high level

among the students, detailed as follows: appropriate knowledge ( X = 4.00), ethics and virtues ( X =

3.96), reasonableness ( X = 3.94), self-immunity ( X = 3.91) and moderation ( X = 3.85).
Keywords: understanding, application, Sufficiency Economy Philosophy
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Abstract

The purpose of the research was twofold: firstly, to study public competencies in community
economic management of Ban Na Siao, Chaiyaphum Province; and secondly, to examine guidelines for
developing public participatory competencies in community economic management of Ban Na Siao,
Chaiyaphum Province. The research was divided into 2 phases: Phase 1) the sample consisted of 322
people, randomly selected from 1,576 people who have been living in the three villages of Ban Na Siao,
Chaiyaphum Province. The instrument used was a questionnaire. Phase 2) the sample, selected by a
purposive sampling method, consisted of 16 people including people in the authorities concemed and
community leaders. The statistical tools used for data analysis were frequency, percentage, mean, standard
deviation and Pearson’s Product Moment Correlation Coefficient with the significant level at .05.

The results were as follows: 1) As a whole, the public competencies in community economic
management of Ban Na Siao, Chaiyaphum Province were at a high level (X= 3.68), ranked from highest to
lowest as follows: participation (X= 4.22), management (X= 3.76) and core competencies (X= 3.68).
2) The suggested guidelines for developing public participatory competencies in community economic
management of Ban Na Siao, Chaiyaphum Province were detailed as follows: Knowledge and understanding
concerning community economic management and their own community context in general should be
provided for the people in the community. Core competencies for efficient management should include
people, equipment and supplies, and quality management principles. As human capital in the community,
they are required to gain knowledge concerning the principles of community economic development and
should have been put into the right jobs which are truly suitable for their abilities. In order to develop
public participatory competencies in community economic management of Ban Na Siao, Chaiyaphum
Province, it is necessary for the community members to participate in setting organizational goals and visions

and hence moving forward in the same direction.

Keywords: public competency, management, community economy
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Abstract

This survey research aims to study: (1) personal information of Chinese tourists staying
in hotels in Bangkok; (2) travel habits of Chinese tourists in Thailand; (3) opinions of Chinese
tourist on customer relationship management of tourism enterprises; and (4) the relationship
between the behavior of Chinese tourists and customer relationship management of tourism
enterprises. The sample consisted of 400 Chinese tourists travelling in groups and staying in
hotels in Bangkok. The instrument used was a questionnaire. A statistical software package
was used for data analysis while Eta squared was used for an analysis of variance.

The findings were as follows: In terms of personal information, most of Chinese
tourists were female, aged between 18 and 30, with a bachelor’s degree graduation. They
mostly lived in Shanghai and were self-employed with a monthly income between 1,000 and
2,000 yuan. Understanding a foreign language was their main concern. They first visited
Thailand for relaxation, mostly accompanied by their lovers. A nature tour package was their
choice whose favorite destination was Chiang Mai. The cost of a trip was about 1,000-2,000
yuan. They chose to stay in hotels while travelling in Thailand. Thai food was their favorite
while souvenirs and gifts to mostly buy on a trip to Thailand were of the southern region.

The opinions of the Chinese tourists on customer relationship management were at
a high level. The highest was in the area of personnel, followed by the area of information
provided, while the lowest was in the area of equipment and technology.

The behavior of Chinese tourists was found to be significantly related to the

customer relationship management.

Keywords: tourism behavior, Chinese tourist, customer relationship management



MIEINYINITINNTUSTiA

1. uni
1.1 anudunuazanudiAgvesuive

Usziwnalnelaipnudanunsvieadien

o

o 3

Tnsaremsvisafiensewinalsemea fazisiulaan
sﬁagaﬁ]’mﬂsxm’;amwiauﬁmuazﬁw} Tusnu
doumsaivioaiien 9 2560 adAdhvieadieafiiu
madszindalvenazselaifnantnreaiien
Fanan U 2560 S11uau 34,331,185 AU LA 8.51
Wosidus fiseldaninvieadien s 1,764,957.74
Fruum Wity 11.04 Weddud  Wisuitouiud
2559  fis1uau 31,637,568 Au fs1eldann
Tnvioadien 3 1,589,483.20 A muum uansliiiuda
Smnutivieadion uassieldandnvieadiefiiiatu
U Fadnveadieafidumadiussmalnesnn
ﬁqm AotinvieadienviIu $1unu 9,805,753 e Tud
2560 Wagd1uiu 8,757,646 A lut 2559 eedlsh
iy Snvieafienfiiumasusemelve thsels W
ﬂizmmnﬂ‘ﬁ'zjm Fapadurnu 524,451.03 duum
Tnefitadeaiuayunmveadion liun ansuduay?
awed Wierduluianiu nsnensielusads
gangw MaUadunedulmiveduuse Sade Jagdu
nvieufieniusuiiui warmsvieuitovedinedu
WAMANSTAIY 019 Wedding  Planner (e
Vieudien 2560 msvieaiieaumisUssmealng)
madulamansugiavesduiivialigauly
‘Uizmﬂﬁé’mwmia"]’miwlﬁmmdﬁ]ﬁaﬁugm
fauHuasugiaarszasithausidlefioudiuUssme
Ju Samadulndsidieme vlmsldaiesiums
vieadisnfiulnogrsaiodlutig 4-5 Ynuds uwazei
TngAnssuvesuslnadudsullunansiies fa
yuaiAsussdenufiRguiinseg1snandu
Uruludasfungamaniangudu andunisnn

ASOUAS AUV VDN INNSUTENA

'
= v a

11 97 20 atudl 2 (N3N - SuNAL 2561) | 57

'
a

JouaNANSVaLAFSNAMETU 1 Und

Javng jag
WUawedn wiisdefiun Nanning Evening faiusyyin
grvummiadsussadenfoRnnaumangy
Yrugidnunfuiiowdsudaduaaosnania
msqw%ulﬂt,ﬁumiﬁmiam%’uLaumalﬂviaal,ﬁm%aﬂ
Vslusnsszina uaz “lne” \ugamnevaneni
Aaelulavunmis el aafsnnuduaes
311

Tunateilosvesdudaden “lny”
Hudusunildmiulssmadmangaemdums
WU W AT 1899 Y8t 9nadiRangeamudnile
wilendsamelneidususuil 11ne 2 demdniu
TuRounuaius 2559 Arrumn Fudumania
p3wiu fvrnduasmnuniandolediy
13U

Friundvnidesguniitedlnelutimguiy
$110U 15,617 518 WL undriou 3,415 10 vi3e
Wisdundr 30%  vagfiuesvuunisdsiu
UnvisafledoondnsUsswe 26,231 au (waeiuay
3,750 Aw) ddlvgjanlved \AapaluAas 191 Wiendy
Windufovay 30.03 waz 24.03 mudy dmiu
dunalugussmlneiuinsiaiioidulsssuay
Wan

a

UayduduasasuandnisiAunsesnuen

a

Usewmanndnlaznin 100 a1UAY Lasusua U

q

2558 1Huduun Judsnansifulszimaiiiven
mﬁm’wUiuﬂwﬁviauﬁmmﬂﬁqm AR
WAZEANIFOLLTN warmnidulumuiiusssudui
8 Sulls weUsmenelud 2561 viRuasiuma
senuanUszwatiay 400 &uau duvnededn 4 wi
nduauduitesldidulunummuniuag
Fodvsl guin et Faduuvdwieailersendey
Y31 3UlLT 0 (Amazing Thailand, 2558)
ag19lsfnun1sieniisnlnedeasd

AMENYalAUaUNABLTIUTUUTIMALY NMsUsEdiv



¢ = v a

58 | 113a13IeINIsIANIsUTYiAY U

a

andnualinmsvieadisnvessemelneluszey i
1 Samailnmdnwalitsluguuanuasduau Tagly
sruuan Tiun maduwmdmeaiioafiduaniu Wi
flaTnlutuinieuldesadiud erufii-laveseu
vssenafiaynautu fddu sserdelunivesau
Vo edinusumalnerildfun Tudesnsasis
Auidnuarnisa¥iaszaunisalfsieainy
ViaNvANEveIE Ve uddsdinmdnualdnu
avu loun Jgumewginssu Amnudasnds n1s
vaonmdluguuuusine Jopmamnardesinsumes
uwiasiendien anunisalfanadssarening el
wagauLdeiuvesdnvie e 1Juvnl
nvieufienguraamdnivasugamnglusumas
viauﬁaﬂuqﬁmﬂﬁluﬂ Fesndudesdiuumuay
iU FoaTTaNY (nsumsvieadion. 2560)
Mneraddmeslarilunisvieadienves
yFufivsvasiazuvieadietluunassng 9 ves
Uszwelne {3deTealafnymginssunmsviendien
yomnAulussmAlneAfrmsduiudtumsinns
anénduiud iionaildanmsideasiuuselov
sognamnTIIvioniied S5una vuwuy fildiusuly

a

Aamnaviesdied drluAmuauleuisundemiliia

v
o

JUAUTNBINY) wagNLIN1SIB e8Ity
warilUseavsnneaeniu

1.2 199UseAIAYRINT5IVY

9
TagUsvasAveIn1TIdeTeenuduiug

a o

SENINNGANTTUVRIUNYIoUNEIV1IFUAUNIS

Y o v &

a"fﬂmiQﬂmamwuﬁmaﬁamﬁamwiauﬁaﬂumm
NIUNNUNIUAT e

1.2.1 Wle@nurdeuadiuynnaves
Tnviesiiewniuiinendiedluwnaseng q ves
Uszinalng

1.2.2 Wlefinungiinssunisvieafietves

Y IUTIeLNEIluLAE 9 YosUsEmAlne

# 20 atud 2 (

nINYIAY — SUAU 2561)

1.2.3 iefnwmudndiuvesinieaiien
yniuffidenisdanisgniduiuvesiamie
Vioudien

1.2.4 is@nwiarnuduiusssning
wafinssumsvioaievesyniufunisinnisgndn
Suiusvaiamianisviesdiorlulszmalne

1.3 YaULUAYBINTTIVY

VBULUARUUSZYING

Uszmnsinviesdisnyniiuiivivieadion
Tudszinelng Tnedun3uing dumuanud
vieufleauazssiavioadion warldunanainaunis
Vieadie $1uau 400 feea

vauwaguiionn

o dmsuldlunmsisondsas
FulunsTusmg el enasaideiifedes
Uszneuseidasolud

1. doyauazfanssuvesinvieaiissrn
Sulunsvieadien

2. pudssnisvestnvieadiearniu

3. Yadumsmanavieadion

4. nszuIumIieaiien

5. TUsunsunsvieadien

6. ANUTINNBNNGINIMALNTIANTT
AnAEwILS
fauusau laun

1. Jeyadiuynna Usenaume Lnd a1g
918 giidnuw nsfnw elddeiow A
Tunsvieadien

2. WeANTIUNITY 9917879999173 U
Uszneusng suuadsnmsuvieadien TagUseasAly
Msueaiien ueadiertulas nsmseusa
BWuns dadulavieadisnuuule undwieadiendiveu
AldTensvioadien madendinn Ussiamenmsi

@on vesisEaniaen



M58153I8171599n15USvAY U

Y o

aauusnu lawn nsdanisanAduniu

Qo

o

YRIANNNANBWNYI USENBUAIY AUIFLN AL
AuyAaIns auaunsaluazinalulad Audeys

LavEedns

1.5 NSaULUIAATUN1SIY

AuUshu AuUsany

1. deyadiuynnaves
o a = v
inviaaigawadu dun
1) e
2) 91y
3) @dw

4) piidmn

5) mM3fin msdnnsgnAnduius

6) eldisioiiiou Yaddsuiavieaiien

7) AnuAnalunisin Usenaudas

oY 1. pAdevied
. fuyAaINg
2. woAnssun1svisafienues

o v )
y23ululseindlne laun . §mudeyauardeans

1) Fuuasalunisan

2
3. mugunsaluazimalulad
4

Aoudien

2) TaguszasAlunisun
Aoudien

3) uwieaiieatulas

4) MSWSBNFLAUNIGEN
Weuiien

5) daavlavieadisawuula
6) wdwieiieaiivey
7) anldrensvieadien
8) msidendinn

9) Uszianeaiiden

10)¥0915¥anTEN

AN 1 NFBULLIAANITING

ad o = = o
2. 29ALUUNITIAY
1539l YsyIdeulBivendauSuna
Usgrnsnglunisiseased lown Wnviesfedsna

a A

Fuinnduniuiislaeduniuig fuvuaniud

Vieufigauargsnavieniiey uagldunainauaung

'
= o

7l 20 atudl 2 (NsnYAY - SuAy 2561) | 59

¢ =

Vioufien §1uu 400 frees sninad w.A.2560
Feldarursatusiuauld nsdldnsiusiuay
wiuew fITe3ldnssimunruiangudiiegis
voenls sraid Idnguieshwisdu 400 feg
Wausegadunuuie

wsaediafildlun1side

w3osilafildlun1s3dy fe wuuasuay
Tngasrstudeduedosloflldunsaiitinmnin
Tnefiinuitssdadomuazeudedold Tnodl
Fupou fail

1. ns@nw TIuTIdeya lngn1snuniu
155UNTTUONAITAIY TiAeades o1 Nqug
T8 unAu adnenge Wudu

2. Myasuuvdeuny Wisliwuuaaull
AMAN LLaxﬁLﬁammiaaummmamqmﬁfam
N5398 WHnrauiuiiuls avUsznaunigdeya
AnauwuUaaun1N ANAeIn1sUadenisnain
Vioufieuas CRM daususulsmuasusznouse
Yaymnisvieadien Tneldunsiafifian duuseans
ATAUUIADANT (Cronbach’sAipha)  11nN31 0.5
sauaduwuuaeuauUaeUnuazdanada Sy
5 ARU LUUADUNNUTZNOUAIY

moull 1 deyadiuynnavesiinyiesilen
g13uiilduinisienden dutina a1y o1dw
nsAn @nunm IinTevideyalagmAiseay

poudl 2 %’agaﬁmﬁquammmi
Vioadierwemmiu Tnsenideyalaemaniouay

noufl 3 sﬁ’aaﬂm?‘imﬁ’ummﬁmﬁwm
ynIudifiionisinnsgniduiug Iinszidoya
1PBIRTIn 5 SEAU Y09aLAIT 1ng

5 wanefla  andiga

4 wnehs N

3 wneie Uunan

2 e ey

1 vanegdls  deedign



'
= v a

# 20 atud 2 (

¢ =

60 | 138 ININITIANITUTVIAY U

poufl 4 arwdiudvesiuusliada ta
neudl 5 Telauauusiuluuiinged
demuazdaameidonnudude 4
mswauuvaeuaalfidusnsinad
AMAIN wazatTuNITENATIZRLUUAOUATY
nsnaeulaefidenasamesnu wedunsmeaey
auifissnssvoniion Usznoudedideany

AUKUIBIANT WasHe YA LA YE

3. #@3UNan1sY
MnMiTedesnnuduiudseninaginsau
vestinvioaieavnufunisinnisgnanduius
yasiamianisvieiierlulseinalng agu
KAM T3 fail
3.1 doyadruyanavesinvios sy

=

wud drulvedunands oy 18-30 U Tordin

o a

shadudi Qia e Miaeld msfnwdsya

[ Ad 7]

=CN

[

»3 d518la 4,000 - 10,000 NeIU wqaﬂssuﬁ“

o

ddnfernaiosnw

3.2 %’a;gawqaﬂﬁmmiviaqLﬁaasuaqsmfa?mm“lu
Usenalnglnouidundiusn Snguavasdunie
Winueu diulnguiiuain wseun1siAunieng
wnanarhs fnaulannvioaiiemesssuna wiaa
vieadiefedrindeslng aldanelunisvioaiion
1,000 482U 2,000 weau n1sideniinn Lo
Tsausy Uszianomsidendes nising veedl
svAnavidontenandasianaald

3.3 AnuAniuien 1IN sgnAduusTes
Samiavieadien wui dnreadisaraFuiinany
AnwiusiansdnnisgnAnduiusedlusyAunin X
= 386 ImaﬁmmﬁmLﬁuﬁmﬁ’umﬁmmsgﬂﬁw

1 ¢

duius aruyaarns/nidnaruuiniga

X = 392 sesaundiutoyatnans X = 3.90

nINYIAY — SUAU 2561)

wazdlauAniutosdign ds drugunsaluas

)

walulad X = 3.81
3.4 ANAUNUSIZNININGANTTUNITH
Voufgikazn1sinnisanAduiusueiamig

71099187 WUNTAMUAUNUS

4. aAUsIuNa
N19IT130IANUFUNUSIZUI NN ANTTUTO

v ¢

N1y 1nIuiun1sIanisgnAduiusues

'
| a

Famianisvienfiedlulssinalne §iTeny

o o N o o

Uszihuidndn NrsedusenanIsIve fadl

o

4.1 Yeyadiuynnavasinvieaie1v U

ouiien drulugurandesld aetdu Iauia

neunganshianudiaglunislddeludedls

'
a

Tiunn aenadesiunsideves 351asel uad
(2561) A5uiTosmnudeaniswazdymianiFuiiun
vioudieluwnasing o veslszmdlng nan133se
wu3 Wnrendisannannideslduazdumends
Fedudanviavonfieanisindedeansiu
Tnvieadirymituiiiieadeld Wedueaiods
4.2 woAnssuvesiinvieuisrridufiaan
Usrasdaginiaunniuasn wisunsidunislag
wneLAaias dadulaviondionnuusssumf wias
ouflerrededlul Whlseusy uazdoomsing
Seufifendesiviamiarenisimsedoumion
dmsulseusy Lma'wimLﬁaumuaﬁmwmﬁ@
aeay fin1ssnwianudasade ewinUszma
Inedaudlgnildanysal Jandaigeslng
tnviondieaturey Fadufuszneunisniseden
anufiinline wardmnufnaninieatuniw
wathu Sepsideuthonudisng 1 Junwiuiie
YINAUNIA
nAIN15338ATITRAAINSTUnTnaY

wargietesiuiamiavioniien msgy1iduiiiu



M58153I8171599n15USvAY U

Aud1AgLigIfvyArauIn delulainiag

vieuiiganislinnudAyiueannuiunyaains
n1sdanisanuduiusiugnanduisnislunis

ﬁ%ﬂx‘iﬂ?i%}mﬂ%ma‘iﬂ’J’]iJ‘WEHEJ’]iJ&L‘Uﬂ’ﬁﬁQQW AELA

q

vosgnAteanuuazasinlunmuaivesgndnasn
H233n fedu Fadudosmasnsdouifiavadis
ANUdIRUSiUgNA

CRM Fadunagnsvesgsialngldadng
AALENTY kaEN1TAIANITAIAIINABINITVDY

aeAnsUagdunazgnA1nilon1aniegsnasin

v v

walulag lngiigiiunissiuniudeyagnaidiu

24AnT FesrusiudeyaniiieatesdugnAiain

| 1%

nelunazaguenasdnsidnggudeya nsen

Toyansiusll wafildannsinsgriaingnen

] =

lugasine q 19eans uaglddeyaiiefndognaily

1
'

ANGNAIABINIT NALNTNITAAIALUUNITUINIS

-2

o [

andduius CRM 1¥umiud1Ayvesnis
UIsnugnAduiug (CRM) PaglviosAnsansnin
inauduiussudliiugnéi tiusieldan
A1ld918619 9 Tnslanizesdnsalunsaifiu

S o

AwduiussuRtugnAn waziiuaufianelaiy
anA1 laen1sasianseuiun1svinukag i
HANAMIAIUAIINADINITVBIGNAT T1UIY
Q’ﬂsmaumsﬁﬁu%uaﬂwsmL%q Tutagdu
111508319 UINNNITUTITNUGNAFURUS
Wy wwanafiddglunsinnssuiunisuimsuay
afansgrunsinauluuien mnusudeya
anf msdamsdaamedents msiaundudLie
noUAUBINIIFBINITIBIgNAN FaTuTET0sdns

euienlasuaudse

£ 74
5. UBLAUDLLUY
ﬂ75%’@ﬂﬂ$@ﬂﬁ’lé’uﬁuﬁ‘maﬁa’mﬁﬁ]ma

youiglulseind Aeadunus donnaoIway

'
= o

7l 20 atudl 2 (nsnAY - SunAu 2561) | 61

¢ =

wnzaufungAnssunisvienilevestinvieailen
¥173U wraznguanAdiviny lngagdesiiaiy
Tnatdurnaanguds tieazladuitaulanas
Usgirulavesinvoniion JamAavioaiien
Fnfufosdnunginssuvesinviondien uazia
Anusuliliaenndesiunginssusandns vy
Fundnsasiaudluwmaweaied Snwagnisth
\igd aanudivieaiien Asin ULUUASlTUTNNS
AABAIUABIIAULTTIN NN ¥RV INITIANIS
gnéndusius AflaanuAsitesfulssianves
fiveaienfifinnuunneieiu doiauonugdmiu
msdansgnénduiudly grannssuvieaiion des
thunldlugsianier Tasdesddadeiduy
ssrUsznauddlunsaennuduiusidenles

o a o '

seyinstinviewneIfungAnssuvestineuiied

a a o

a¥19anuasnAnfAressAaden Tuffens

]

a

USMsyYAAINTAENENIY a319A710395nsnasie

3 a a

p9ANssINANels ilnisviewieninany

q

a = v a A

Fadu lesandnrieadioafinauasnsni i
nrieaiierrnIundulusssmaiu Aazfinas
vendey3unqudulindunviouiiedlulseina
Inednetesoiiies
5.1 msselevdannuanisdseiluly

5.1.1 maﬁmamﬁ%’aﬁlﬂﬂﬁwuﬁmm
Fiietestumsviendion dslduniguia nsznaa
nsvieafisanaziinn nsvieaiieuiussmelng
oUl. U, fUsznaunskaziitvesiin Tssusy
Ny el ungAnssunsivieiieaveswn
3 WefavRariondisnazldmvunfanssunis
Vieafigmeuausssianudesnisvesinviedies
gmauldnsaiuanudeinslusunisteduduas
U3nsmsvieaiien 1ilesnnngAnssuaziiilug
ANUABINITAUAALUINIT SUAANIA1NUTIRILR

meluvesinyioane vy



o

62 | 113815IMEINTANTUTIAN TN 20 atufl 2 (nsngeu - SuAu 2561)

5.1.2 msiman1sideildusyyusamiu
fnuadunlourenisveaiiorldvuizausu
auRassvesinviesdisraiu

5.1.3 flesnninvieaiisrviiudenis
Wlsausuiiviuasie Smeluladndouiiusnis waz
Tanuazainlunisuanduneiu @ausalaitu
veudoveld

5.1.4 asliauddaieaduiade
msnanvieaiien delalianuddaludiusian
mm‘ﬁ'qm ﬁqﬁ?umsﬁmummﬂﬁlﬂummﬁm
finsuseu fluddnysudu disliAeemuderi

5.1.5 HagtiutinvieaiiorvnIusnvieadien
AU 1 veuedy daumstanisTsausuiinnle
Wigane Yymitwuldun vSsminsuazlng Saya
mFulalld Fedu msfneusulimauasilan iy
16 uasitheussnduiusnuuna sieadiedlndu
AAUAY

5.1.6 Ansiineusumtinau fiigadeaiy
Unvieadivrrnadu Wi laTmusssuiu iiean
audauds uazilssodulundlunisusnis e
Waguanguslarnidugnians Tasmslinagns
MsnaaLBagnAnduITus Avnzaniumsvieaiie
YawFuYAv

5.2 dawausuuzlunsiduaiealy

5.2.1 mTATednuam Wslilideyads
an %qmuﬁamsﬁagamﬂﬁlﬁaﬁaaﬁ’umiﬁamﬁm
W aunpuMsvieailen fuisduiiesiu 1inves
us¥Miiag ielilddeyatAsadunginssy
nsvieufiedludedn Usznaudunanisideids
Bina Wiufiundete

5.2.2 AaswAuduiusfusudsiiy
demiladeiifidvinasonisviouiien

5.2.3 ma%aﬂzgmﬁtﬁmsﬁmmmi
viouflenfiandiy iefiarldmmandtymldodng

n5aUTELAY

6. LONEAT5D1999
AsunsvewfisuieUszindale. (2560). nsunns
Vioufien nansdsravesniseaiiond
Tasunafl 2 w2560 nsinunle
m'i'vimLﬁﬂ’glﬂuqmamﬂiiwé’ﬂ.
3510501 yayda. (2561). anudisansuazlmuaa
Hnvieafisrraduiivvisadiosluwnas
199 Tuuszmalve. lenansnisveiuyu
INUNTING TN UG TIUN).
aunqual ynyind. (2556). Arudianelavas
nviaafiervradrsvdfiunldusnng
T59u50L9AUT9TN NTUNNUNIUAS.
IngrinususnisgsnaunITudie
UPINYIRYUIUIVIR LUNLIY.
SayTwil Wysiednsena.  (2556). Jadenis
nsaanavisafienfidaanudunusiv
nsfinduladonunaeiondisns  Tu
INTAUATIIVENN. Iner1dnud
Uin1sgsnaumidaudia Inende
UNNVIALFULNLTY.
Audtoyagsialnedu. (2560). Infs.

AUGITINIRAINYIBANEL. (2560). NN,



v o

NIANTIMEINTIANISUTIIAL TN 20 adun 2 (nsngrax - Sunaw 2561) | 63

% L -4 1 1 L v Y a
AMUFNNUSIZWINEWUTZaNNINITAAIANUAUANATEINTIEUATANNTN The 1 Card
vaeuslnalungaunwamnuas
The Relationship between Marketing Mix Elements and ‘The 1 Card’ Member

Loyalty of Consumers in Bangkok
Soyvd sy

UNANEa

v oy '
U Aa v

MITASIUITMgU s AR B AN IANUFLRUS TN d N USEaUNIINISAAIALALAUA DAV

1

v
@ [

nsldUnsaun®n The 1 Card  vasfuslaalunyumnuviuas nuideassilidunmsidedausunalagld

v
A

wuvasunduinIesfienisiiudeya Uszvnsiildlunisfnuilunsellfe Yseainsnendvagludmin
nyummumuaskasiinisldtasaundn The 1 Cardluns¥edudhuniousemdunsa iU wazivuavuin
nausietalagldgnsves W.G.Cochan Tunsdiiilingudnuinudsznsiuiueudiuiu 400 AY Fangqueiegis

Y '

flgiugitodenldTBmaduiiegiuuunuaznan (Accidental Sampling) Hams3fe wuin

nMsnAdeUReadn duUsyavsanduiusuuuiiiesdu (Pearson product-moment correlation
coefficient) @1UUTEaNNIINITAAN TUATUAAN I 51A1 BOINNNITINTINUIE N15AAIR TAUFURLSAY
ausnivean1slitnsaundn The 1 Card sghafifedfymnsadnfisedv 05 Jsflinsyfuanuduiudivingu

'3

0.688 0.671 wag 0.650 agluszAuUuna1s lufiemadieniu uag uagn1sduasunienisnain anuduius
fuanusnfuesnsTitnsaundn The 1 Card egrsifiduddyniadndisyiu 05 Jaflarseiuanuduiug
winiu 0899 agluszdugs lufiamaieaty Fen1nuanisifeiiusenounisaaslininuddyfudiu
nsdaasumsnann esnndudededfinnuduiusieanudnilunslévnsluszdugs Fufnanianssu
msanaiumnanduinseduliduslnafnanudesnslithafiosuansfimseanuios uaruananiiss

aeeA1flafisdaduiundndud s1Auaztemn1ensdndiniig arugluiiielvianssunisnisnaind

UsganSnmunndunasiiinnnudndlunislddng The 1 Card 16 duavdsmasdonisiigsialdvenvieiiinaula

AANARY : AIUUTTEUNIININEIR,AUANG, Bz TuN3A

1 S a 1Y) a_ v = 1Y Y o ¢ .
9139a1UINNTIANTTTINIAUEN uninendesudigalaseasnsallunszususyuius E-mail : anchalee@vru.ac.th



Y4

64 | 113815 ININITIANTITUTIIAY

o

Uit 20 2t 2 (AR — SunnAu 2561)

Abstract

The objective of this research was to study the relationship between marketing mix
elements and ‘The 1 Card’” member loyalty of consumers in Bangkok. The instrument used for this
quantitative research was a questionnaire. The research population, determined the sample size by
the formula of W.G. Cochran and randomly selected by accidental sampling, consisted of 400 people
living in Bangkok and being ‘The 1 Card’ members. The statistical tool used to analyze the
relationship between two variables was Pearson product-moment correlation coefficient.

The results were as follows: Product, price, place and promotion were the marketing mix
elements which were moderately correlated in the same direction to ‘The 1 Card” member loyalty
of the consumers in Bangkok with the significant level of .05 and the correlation values of 0.688,
0.671 and 0.650 respectively. In addition, marketing promotion was highly correlated in the same
direction to ‘The 1 Card’” member loyalty of the consumers in Bangkok with the significant level of
.05 and the correlation value of 0.899. Based on these findings, an emphasis of the marketing
promotion should be considered by entrepreneurs to enhance member loyalty among the
customers because marketing campaigns can help stimulate consumers’ needs to use the cards for
benefits and privileges offered to the members. Product, price and place, the other 3 marketing mix
elements, should also be efficiently used for a successful marketing campaign and real customer

loyalty which can lead to an increase in sales.

Keywords: marketing mix, loyalty, The 1 Card
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Abstract

The purpose of this research was to study factors affecting the selection of plant location of
entrepreneurs of small and medium-sized enterprises in the manufacturing industry of Phranakhon Si
Ayutthaya Province in terms of raw materials, manpower and business environment. The subjects,
based on simple random sampling, consisted of 362 entrepreneurs in the manufacturing industry of
Phranakhon Si Ayutthaya Province. The instrument used for data collection was a questionnaire.
The statistical tools used for data analysis were percentage, mean and standard deviation.

The results were as follows: The small and medium-sized enterprises in the manufacturing
industry of Phranakhon Si Ayutthaya Province have mostly produced raw materials for large and
international industries. They have been registered as limited companies with the startup capital
between 3,000,000-100,000,000 baht and 30-50 employees. Environment was found to be the most
important factor affecting the selection of plant location for their manufacturing industries in
Phranakhon Si Ayutthaya Province, followed by availabilities of raw materials and manpower

respectively.

Keywords: selection of plant location, small and medium-sized enterprise, entrepreneur
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Abstract

The purpose of this research is twofold: 1) to study public opinion on human capital
management of Provincial Administrative Organization of Phranakhon Si Ayutthaya Province; and 2) to
compare public opinion on human capital management of Provincial Administrative Organization of
Phranakhon Si Ayutthaya Province classified by personal factors. The sample consisted of 450
people living in Phranakhon Si Ayutthaya Province. The instrument used for the study was a five-
point-scale questionnaire. The statistical tools used for data analysis were frequency, percentage,
mean, t-test and F-test. The results are as follows: 1) Most of the respondents are female (54.0 %),
aged between 31 and 40 (47.6 %) with undergraduate education (62.2 %). They have mostly worked
in state enterprises (28.0 %) with an average monthly income between 10,001 and 15,000 baht (36.4
%). Most of them are married (73.8 %) with the duration of employment between 11 and 20 years
(30.4 %). 2) As a whole, the public opinion on human capital management of Provincial
Administrative Organization of Phranakhon Si Ayutthaya Province is at a high level with the significant
level of .05, especially in the areas of a modern education system, specialized knowledge, an
interest in education, a competition within organizations, management in organizations, personnel
abilities, personnel performance, knowledge enhancement for personnel, personnel development

and organizational management.

Keywords: human capital management, provincial administrative organization
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Abstract

The objectives of this research are to study: 1) information technology skills for personnel in
business corporations in the industrial estates and enterprise zones of Phranakhon Si Ayutthaya
Province; and 2) factors affecting the requirement of personnel with information technology skills in
business corporations in the industrial estates and enterprise zones of Phranakhon Si Ayutthaya
Province. The subjects are 82 corporations in the industrial estates and enterprise zones of
Phranakhon Si Ayutthaya Province. A questionnaire is used to collect data. The statistical tools used
for data analysis are frequency, percentage, mean, standard deviation and t-test.

It is found that the following 3 information technology skills are mostly required, ranked
from highest to lowest, for personnel in business corporations in the industrial estates and enterprise
zones of Phranakhon Si Ayutthaya Province: 1) computer maintenance; 2) personnel coordination
responsible for assigning work, monitoring, inspecting and analyzing problems concerned; and
3) advanced skill development according to the technological change.

It is also found that differences in types of industry and national identities of the
entrepreneurs do not affect the requirement of personnel with information technology skills while a
difference in duration of doing business affects the requirement of personnel with information

technology skills with the significant level at .05.

Keywords: information technology skill, personnel, business corporation
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Abstract

The objectives of this research are to study: 1) online social network usage behavior, online
social network addiction, social comparison, self-esteem and depression; 2) the relationship among
online social network usage behavior, online social network addiction, social comparison, self-esteem
and depression; and 3) mental factors as predictors of depression in terms of online social network
usage behavior, online social network addiction, social comparison and self-esteem.

This research is a quantitative research using a survey method by means of an online
questionnaire from a sample group of 400 users on Facebook, Instagram and Twitter online social
network services.

The results are as follows: In terms of online social network usage behavior, most of the
respondents use online social networks more than 12 times a day with more than 5 hours a day to
communicate or contact with others mainly. In terms of online social network addiction, they mostly
spend more time than intended on online social networks. In terms of social comparison, most of
them are likely to compare their abilities in doing something with others, sometimes with those who
are better than them in certain respect. In terms of self-esteem, most of them often feel that they
have no value. In terms of depression, most of them suffer from insomnia or too much sleep.
Duration of online social network usage and addiction, social comparison, self-esteem and
depression are found to be significantly related. The mental factors as predictors of depression are
arranged in order of importance as follows: self-esteem, online social network addiction, and social
comparison whereas self-esteem is inversely related to depression. All of these three factors can be

used to predict depression at 43.9% (R-squared value of .439).

Keywords: online social network, social comparison, self-esteem, depression
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Abstract

The purpose of this research paper is to study awareness and attitude of students towards
cyber security in using online social networks at Phranakhon Si Ayutthaya Rajabhat University. The
sample consisted of 400 students studying in 4 faculties of the university during the academic years
2013-2016. A questionnaire was used to collect data. The content validity and reliability were
tested by Cronbach’s alpha with the sample size of 30. The descriptive statistics used for data
analysis were percentage, mean and standard deviation while the inferential statistics used were
One-way Analysis of Variance.

The results are as follows: As a whole, the awareness and attitude of students towards
cyber security are at a moderate level. When each aspect has been considered, it is found that the
first 9 aspects are at a high level while the aspects Nos. 10-24 are at a moderate level. Password
hacking and web page modification are the first two aspects the students have been mostly aware,
followed by availability for online social networks and unsuitable use of online social networks
respectively. It is also found that students from different faculties have different levels of awareness
and attitude towards password hacking, i.e. those from the faculties of Education and Management
Science (Sig=0.041) and those from the faculties of Management Science and Science (Sig=0.004), while
students from the faculties of Management Science and Science have different levels of awareness and
attitude towards web page modification (Sig=0.032). Accordingly, it is suggested that practice-based leamning

and teaching management in computer sciences should be emphasized more.

Keywords: cyber security, online social networks, awareness, attitude
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Abstract

The objectives of this research were to study: 1) personal factors, consumer behaviors and
marketing mix elements influencing consumer choice of almond milk in Bangkok; 2) personal factors
influencing consumer behaviors and marketing mix elements; and 3) consumer behaviors influencing
marketing mix elements. The results were as follows: 1) The samples mostly bought a small pack of
ALMOND BREeZE QOriginal Flavor, an almond milk brand, two to three times a week at any time from the
7-Eleven convenience stores. 2) As a whole, the recognition of marketing mix elements and the
opinion on buying decision processes are at a high level. 3) The results of the hypothesis testing
were as follows: 3.1) Differences in personal factors (age, status, education, occupation and income),
consumer behaviors (buying places, buying frequency and buying time) and marketing mix elements
(product, price and promotion) significantly affected the consumer choice of almond milk in Bangkok.
3.2) AUl personal factors significantly affected the consumer choice of almond milk in Bangkok. 3.3)
Differences in gender, age, status, education, occupation and income significantly affected the
marketing mix elements. 3.4) Consumer behaviors in the areas of buying frequency, a choice of

package sizes and a choice of flavors significantly affected the marketing mix elements.

Keywords: consumer choice, almond milk
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Abstract

The objectives of this research are to: 1) analyze a confirmatory factor of secondary school
principals’ competencies; 2) categorize secondary school principals’ competencies by a latent class
analysis (LCA); and 3) compare the class membership probabilities classified by gender and school
size. The study was divided into 2 phases, detailed as follows: The first phase, a qualitative study,
was to examine the appropriateness of factors and indicators for analyzing secondary school
principals’ competencies. The sample consisted of 14 secondary school principals. The instrument
used for data collection was an interview. The data were analyzed with the content analysis
method. The second phase was a quantitative study. The sample consisted of 78 secondary school
principals under the Office of Basic Education Commission (OBEC). The instruments used for data
collection were as follows: 1) a visionary competency test for school principals; 2) an English
competency test; 3) a leadership competency test; 4) an ICT competency test; and 5) a management
competency test concerning organizational culture.

The findings indicated that the confirmatory factor analysis was a model fitting in well with
the empirical data with a high construct validity. The factor loadings of all indicators were more than
0.80. There were 6 indicators for visionary competency, 6 indicators for English competency, 5
indicators for leadership competency, 6 indicators for ICT competency and 6 indicators for
management competency concerning organizational culture. According to the latent profile analysis,
all 5 aspects of the school principals’ competencies could be divided into 2 profile categories: one
for high-level competencies and the other for low-level competencies. A difference in school size
was found to significantly affect the class membership probabilities while a difference in gender was
not found to significantly affect these probabilities. According to this model, school principals could
be divided into 2 classes: 48 people being in the high-level competency class and 39 people being in

the low-level competency class.

Keywords: secondary school principals’ competencies, latent class analysis
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Nasep Music: A Case Study of Huzzainee Band in Sampao Lom Sub-district,

Phranakhon Si Ayutthaya District , Phranakhon Si Ayutthaya Province
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Abstract

The purpose of this ethnomusicology-based study is to study cultural elements and features
of Nasep music performed by Huzzainee Band in Sampao Lom Sub-district, Phranakhon Si Ayutthaya
Province. The instruments used for this qualitative research are interview and observation. Video and
audio recordings have been transcribed into universal notes for data analysis.

The results are as follows: 1) Nasep is one of the traditional folk music performances in Thai
Muslim communities. It focuses on singing with the lyrics mostly concerning the provision of Islamic
religion. Founded in 2012, Huzzainee, a Nasep musical band, was led by Mr. Kasem Boonyarak who
has passed on the traditional Nasep music to the youth and people interested by persuading the
musicians having performed this kind of music before to form a band and perform at many events
until it is widely known. There are 12 members in Huzzainee Band. All musical instruments used in
the band are the percussion ones, including 4 Rammana drums, Bongo, Tomba, Cajon, Castanets,
Cymbals, Tambourine, Wood clap and Cabasa. For an auspicious ceremony or an annual festival, in
general, a male musician wears a salong or long trousers and a long sleeve shirt with a Muslim cap
sometimes while a female musician wears a salong and a long sleeve blouse with a turban. 2) In
general, a Nasep song plays on a continuous loop with different lyrics to the same melody. Repeated
melodic and rhythmic patterns are used. When compared to the international scales, a major scale,

a minor scale and a Dorian mode are found to be used in the Nasep songs.

Keywords: Nasep music, Huzzainee Band, folk music
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Abstract

What Thailand needs to do to escape from the middle-income trap and move towards high-
income status, in the authors’ opinions, is to implement and enforce the Eastern Economic Corridor
Act in order to spur investment in the Thai economy. The eastern region of Thailand is considered
to have great potential for economic growth so the development plan should be implemented in
this region continuously and systematically in line with the principle of sustainable development.
When land uses are suitable to the conditions and potential of the areas, the country’s
competitiveness will be enhanced. Importantly, modern and environmentally-friendly economic
activities as well as traditional agriculture and the community’s way of life should be promoted in
the areas. Anyway, corruption can occur if absolute authority over the country administration is
granted to the future government coming from the political parties, contributing to the failure of the
project. For this reason, various ways to ensure the project success under the absolute authority of
the political administration, such as blockchain technology for database management, will be

suggested in this article.

Keywords: the eastern region, value chain, absolute power, corruption, high-tech industry
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amuslué’ﬂwmseuaamitfﬁws?jyaLLazU%’Uﬂqﬂﬁﬂmsﬁﬁagui
L3 (Brownfield  Investments) (Dunning, 1987,

Dunning, 2000, and Rugman, 2010)

a Q)

2) Uadendunsawan (Push  Factors)
Usenoumeanwmsadandey 5 au lea @anmeae
annnisan AlgIglunisndn anawnnsvingsialu
Uszna uazulouneuasdy dudutledefinasili
Q’amuﬁmﬁu‘mﬂﬁauﬁwUﬂwsaaﬁquaaﬂlﬂmﬂﬂssmﬂ
ﬁi%’Lﬂugmmiwém (UNCTAD, 2006)
ieid madudugvsmansiieliuszmalne
fanatlanuanansaudadulalusyauannas nudeni
Haseis 2 dusniiansansiuiu Fanniaundads
Wesslasunilsonalifivssdni smmitssneiiay
relMAnMsamu uazenvdwmalviinnsindoutne
miamuaaﬂlﬂé’dﬁuﬁﬁluﬁﬁmmmmzaw%ﬁmm

ToSeuannnin

dmiuanuaansalunifnanisamu
yMwsnesUssma dmidsanansafiansanldann
57647 Doing Business 333aviilag World Bank &4
enuiifumsdasusuauen-glunmsdily
Uszneugsialulseinadieg Malan Tagseeu
Fanardunsfnenieatutuneunazsvesing
MsiusMs MsgwleAnuasnIn auyuAldane
waznguig ng) seleurne ey Indduaivayu
wialugUassasenisriugsiaegnsls Tneyadu
MIANTUNUVDIS SN IVNANA AT VALY (SMES)
Fallsdsolumsinen 10 duldun 1) msdudu
5503 2) MIveaygInneaing 3) n1sveldlifin
) msaameieuningdu 5 asléduduie
6) MIAUATBEAMU 7) MIT1T2ANE 8) NM5ANTENIN
Uszina 9) msvsdulidulumudennas  uas
10) nMauAteymmeduazans

HAYINTIB9U Doing Business 2018 wandlvt
Tenuen-ielunsvigsiavesussmalnglutn.e.
2561 ag”[,ué’ué’uﬁ 26 910 190 Usznavadlan Tudu
vesAuansaiuntsutstuiy Porter  (1990)
Tadeuitaruaiuisalunisudsdufugaves
mMsianImAusEnienguan Ity (nstitutions)
ey (Policies) wartladefifmunsedundanin
mIwaA (Productivity) Faszdiuves@nnmnsnante

Lﬂué’aﬁﬁmumﬁmwam%Lmumﬂﬁ%ﬂmﬂmiamu

Tuszuueisugna lnganinsauwiensnsiiulaves

a o ¢ =

nanSeinasluysewe (GDP) F9enannanilnan

wsgnaniinsuwdslugereirsugianduulbniule

o5y



o

NINTIMEINTIANSUTIIAL TN 20 adun 2 (nsngraw - Sunaw 2561) | 153

Wlefiansmi9insteny Global
Competitiveness Index  (GC)  #14mvinlae World
Economic Forum  dsfidnwasfusuiifiasviouds
arananselunsutuvesUspna Jalisznaudie
seazdenlu 3 ngullads uuseondu 12 i (Pillars)
Usznaude  nguusn Ae ndudlafeiiugiu (Basic
Requirements) %QL‘i‘JuqzyLmﬁﬂ A QYd MINANFUNS
Wulamaasugiausema Usenaunie 4 AuAe
VIR TUANNLINA BLVBIVILIBIN (Institutions) Aw
Tnsse$naitugu (nfrastructure) fuanmwad ey
Lﬁi’@iﬁﬁm%mﬂ (Macroeconomic Environment) $1u
EﬂmWLLazmiﬁﬂmtﬁaﬁﬁu (Health and  Primary
Education)  nguflaes Ao nguaSuuszavsam

(Efficiency Enhancers) #sagtilganuiiusedvsam

YosUsEA Ussnousae 6 1 fio FunisAneugs
wazN1SENOUTY (Higher Education and Training) fiu
Uszdvsnmuswanndua (Goods Market Efficiency)
AUUTZANS NINUINAIALTIU (Labor  Market
Efficiency) AMUNAILINISVBIMAIANISRY (Financial
Market Development) aumunsoumalulag
(Technological Readiness) WAEATUTUIAVDINAIA
(Market Size) uaznguitany fio nauuinnsuuas

¥AUNISWAUI (Innovation and  Sophistication)
FajatfumsndniuuinnssumesUsame Usynouse
2 AU AB AUTTAUNTNMUIYDITIAA (Business
Sophistication) WAZAIUUINNTIN (INnovation)

[

qgﬂﬁ 4

GLOBAL COMPETITIVENESS INDEX

Pillar 1. Institutions
Pillar 2. Infrastructure

Pillar 3. Magroeconomic
emvironment

Pillar 4. Health and primary
education

Basic requirements Efficiency enhancers Innovation and sophistication
subindex subindex factors subindex

Pillar 5.

Pillar 6.
Pillar 7.

Pillar 8.

Pillar 8.

Pillar 10. Market size

Higher education and Pillar 11. Business sophistication
taini

rainng Pillar 12. Innovation
Goods market efficiency
Labor market efficiency

Financial market
development

Technological readiness

Key for

factor-driven
economies

R

efficiency-driven innovation-driven

Key for Key for

economies economies

fisn: World Economic Forum. 2017. The Global Competitiveness Report 2017-2018.
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N891N31891U Global  Competitiveness

Report 2017-2018 wandliiuin Ussiwelneeglu

' v
v o A v

FUSUN 32 AeAsLUY 4.7 Faiuinfvusg1asiule

LYY

TNk usnGsegluduiui 34 uaziiazuuu 4.6

' v

[ = [

@5UN 5 Tnen1unilsuruNfnvukaraINauIn

Y

fRvlANUEINITANINITWUITULASSIY Lo KA

Aulassaieiug i (nfrastructure) AuUseavsnm

FAIUANINUINA DUATUNUIYIIU (Institutions)
Frun1sfinuidugenagnisiineusy (Higher
Educaton and Training) AMUEAIWLING DUV
LAS¥INUNNNA (Macroeconomic — Environment)
AUNTANTIN (Innovation)  WAZAIUAITUNS O
walulad (Technological Readiness (World

Economic Forum, 2017 LLasqmamﬁzﬁwﬁwmé’a,

VDIRAIALIINIU (Labor  Market  Efficiency) 2560)
Performance overview
Index Component Rank/137 Score (1-7) Trend  Dislance from best  Edition 201213 2013-14 201415 2015-16 2016-17 201718
Global Competitiveness Index 32 47 —— =mmmmmr | Rank 387144 371148 317144 321140 347138 327137
Subindex A: Basic requirements 4 51 ——  mmmmm= | Score A5 45 A7 A6 16 47
£ 1st plllar: Institutions 78 38 T mmmw
1st piltar:
44 2nd plliar: Infrastructure 43 47 =~ == Institutions
. 12th pillar: 2nd pillar:
£ 3rd plilar: Macroeconomic environment 9 62 —— ———— Innovation 7 Infrastructure
) 4th plllar: Health and primary education 90 55 =™ mmmmm |
11th pillar: 3rd pillar:
Subindex B: Efficiency enhancers 35 46 — ——— Business Macroeconomic
sophistication environment
= 5th plllar: Higher educatlon and tralning 57 46 - o=
10th pillar: 4th pillar:
&f7 eth plllar: Goods market efflclency a3 47 = ees=— Market size Health and primary
education
&% 7th plllar: Labor market efficlency 65 43 —— om——
. 9th pillar: 5th pillar:
. Bth plllar: Financlal market development 40 44 —~— ———— Technological Higher education
readiness and training
1+ 9th plllar: Technologlcal readiness 61 45 — -
8th pillar: Gith pillar:
. Financial market Goods market
10th plilar: Market size 18 52 ——— mmema development — etfioiency
5 — JR— Labor market
C: and factors 47 3.9 —— etficicncy
_# 11th plliar: Business sophistication 42 44 —— ome=—
Il Thailand East Asia and Pacific
12th plilar: Innovation 50 35 — =

fian: World Economic Forum. 2017. The Global Competitiveness Report 2017-2018.

JUN 5 drunazAtaziuumudianuaansalunsudsturesussimnelng

dlofiasanmsdasusuainuauisaly
N3LUITUAIN The  Global Competitiveness
Index (GCI) Fedavhlag World Economic Forum
wuiUssdlvefinsuunuiaduussinaiioutiu
Pflszaunswauniuansnety  TneUssinadou
w1 a1 Auyen wazieauin Wunguid

Uadanugrudrdgdmiunisnanduan (Factor-

driven Economies) Usgimnelnauazuaideoglu
nquitiiuszansanlunisiauiasugiouas
walulad (Efficiency-driven  Economies) way
Uszinadsaluseglunguiiiaiuanunsalunis
a¥19uinnssulsl (Innovation-driven Economies)
Fan1ssaungunIAsygRafdseFun s

wanenafusndudesordenisiasuganuiiioan
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InfosvesufazUssinATINiY IilolHilAnAIL
Foulssiluaduldegsazaan lufndainsuun
waznelmian1siaunludnwuzuulsedes
wswgRadadunisveeiuiinisasuliniig
ponil
2.3 nswaaaannIsulagAdefenile
AnAAzgREMNTIUREALTa
wanmuilAvAIAazTuanlaninua
gnanvnssutinefiayld 10 Ussian Jeanadn
agfidnonmlunsidutledsduindeuiasugia

(New  Growth  Engine) lneidunissesan

'
a aa o

guannITUNNUAnenIw (First S -Curve) 5

Uszlan wazgna1nisuounn (New S - Curve)

v
Y]

5 Uszlan nmsimugeavnssulnauudaad
NgIuiduliesInnsrsyengaavnssu gy

wisliAnnsiauIIngnaIunssunilaseasia

a

LATYEAINNININITHER (Manufacturing  and

Asset Based Industry) luglassaiaasugianis

v '
o N v

nanadeludnldanuilunisndndugenasis

Y

'
' a

yaAlfinLasNauIAA InaduA1LaruInIg
(Knowledge Based Industry)

Wil NSNAIWIDAAMNTTUAITHATUD
valgnuen (Value Chain) Lileuandliisiuds
auduiusAuanamnssuAs e dulsmea sia

Tudnwuzaes Backward Linkage tay Forward
Linkage \iglfidudoyalunisdadfuanud ey
Jesdaasugnamnssuussianladudidudu
wazarnudnly saudsdludsznounsanaulaly
nseunn ould warliadunuveudu

geamnssufiaunsaasisselevilinuuseine

Ineuiniian Fan1sianansuunuiiussinalng

v
Y o

lasutiusaseduiidinnarsugnanas daauid
PAINNAYUINTU LU NISTANANISLAULAT B9

nAnAuNNIa I UUTENA (GDP) SunUIIuIu

A1591991U BAENSEINYS1ELA LiaNavaLviaua

o
o

wauszloviifiussinalnenaslifuogiauiades
N15A1L8UN15A03a0AAABIAULUIANAIUNEN
Usrnuasuganeifivsiigatiunisienauiesls
wniian Taglvirnuddnlumsiimungnannssu
Avsznalneddunuegudndudidusiu gy
PRAINNITULNYATUASLNYATUUTIU wag
g mnsIIMIviaaiien SsdanaliAnnisudsiy
naUsgleriiasnisnseganeselalvnuusesvuly
Useinalngliauisaeganudludnuvazvenis
Wuleegnadlausan (Inclusive Growth) agnin
Fududesiianunaluladaindrsdszinanns
mvualiiinsaeneanalulagaudiunisaiiy
ﬁf\]miﬁu’uﬂ

nsutsduresdsziva Leainatunsn
YILANAUNUVRIMUIENEANTOUTENAY 2INNT
Tngavimldnslulssimands nmadoulesly

o

Frandadiaeliuisndadugiamdadonisnan
wodnnatsioasluviosduaiuisanandudile
$rnunniu flontafizsiliiAnnsussudnde
U LAEANNTI Uity sauEsUesaded
nssioulesludrandsdadianuieatestunis
amuimam&mmﬁ&ﬂnmﬂ (Foreign Direct
Investment: FDI) tJudosmsdrdglunnsnszang

Y8IAUIIINUTENU1UY1A (Multinational

Corporations: MNCs) VLU?jU%@'WﬂJadﬂusluﬂizmﬂ
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iundanisuaniUasudeyatnnaisuaginee
Anufsumnaiiaiielzdawaliannisuiuuge
U3EAnENINNIINEAKAZNI1TUTNITIANIT TIUDY
\AnAumaInuatsesnatn Tagianizegads
dmiulssmaiimdaiauudduseduanuii
uninszaerunndenlestuuIsniunadedu
Hafuddiidmanefiemsunsiamnyseme

uenntu matdeslesludrmdsdonans
Thdufnsrandidudnuniliussuuiasegia

YoUsEIWARTUN1TATUag 1 mTl Y
Faagdreliuisniundlidreguniswanluss
UseinAdy

el aarmidenlosludrandeves

@

9nanITy (Backward Linkages) dunuimdday
senstnuaauasatunsiadudfyfidma
AoANaInsalunsudedu azfiuladnAiny
WiyulnvesdarananIsy daudanalinin
mméfaqmii’mqﬁuLLagﬁuﬁw%uﬂaNﬁLﬁu%uLﬁm
fiu SMEs Tulszina amnsativensziundaines
vosgaamnssulussuuasegia dudusadlugag
&uq Snvamsidenlessywinaussmduandinn
\Fnnsiasuulasiiogniennuemanang
2.4 M3nandisenndasiudaninuaunse
Tunssesuvasitui
nsimuIgnaInssulssiantanniy
Fududesilfanmunindanndon dneam ua
Fanauaunsalunissesiuvesiiui
WieliAnnansenusedaindonuarUssrsution
fign lnevinisfiansanaseunquszuuaIndey

Tu g dulaun 1) AunsneInsN1NIgaIn g9

Wunsfnwianansznuesnunindwindeu
WU AU U7 INNA LAY LATLSIFUATIDY 2) AU

o

NSNYINTTININ FILAAUA1AUAUNITAN WD

o
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Weatunisidsuntaslugiueieg fifldessuy
faed wu Ul dnit ddih wavuznife 1y
fu 3)  augAnsdusslevivesyed 1Hu
nsAnwdenisldusgloviannineansians
MennkaziInmveInywd 1w nsldussled
Anu 1Hudu uay @) suandidenun TR G
Jatfufnuinansenuiiazifindouywduasyuvy
LU SEUULATEENY N15UTENBUDITN TRIUSTITY
Uszndl anande Arflon siadonm audt uag
Auar8910 LWudu Taen1sfiarsunszuy
danndeusandnsndudesiinszuiunisvinu

o a

wanauaiulasanis Tuseninaafiulasanis

SBee

v
[ [

WAEVAIAUGALATINAT o)
241 Asusndulasing: 0u
A1senduuiiiisadoetunisnry wlguie
A5 N13TAsuauisnsldUsloviiau
msUszifiunansznuaauanden (FIA) nMsdaviuny
Uszdiuprudos mavihuwamamsiestu uily uay
mssuilefunanseyufienaifintuannssdiuians
242 sewiandiulasems: Wums
faru M99 LazUselluraannsadulasins
Thdulumuidouledisvus
243 wisdugalasenis 0w
micﬁ"nﬁumimuLmeqmié‘]’mmnmzﬁmﬂﬁuﬁiﬁ
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2g13lsAnL nsruIunsALduaulu

nndupeudnduseatalenalissyvunasind



o

NIENTIMEINTIANISUTIIAY TN 20 adun 2 (nsngrew - Sunaw 2561) | 157

druladiudgannswaufundunddiusiu
WU A15SURIAMUAALTIL N1STEIFILNULTINITIN

TunszUIUNITINIU NSIATRUATIIAT WAL

U

v '
a A

msvharadluiudssanou il deldinaan
Mnslavazanulussdalunisaiiiunig naonau
aneudaudsiioraintuainnssidulasenis

25 nsandueuiiluseda dndede uaz
dusansivaauld

nsfadulavesdfiazidunamudy

aunsaiasanlinseRuanuen-glumsamu
(Ease of Doing Business) wagaaiianuanunsaluns
wratuvesUsena (Global Competitiveness Index:
Q) Fwaerioulidudamss e uazmndusing
dwSuRa Al Mt namunn SN 1T
dranannu semsdaweslassadieiugl s
N389YU wazMIVIiNIEUIUNITVORYYIN BYITA
warlianuiureu danuazain 590157 wagll
UsyAvB MY

aglsfionu nsniasgaiuayuliinis

NINTU FIFVFRLAYAIE AITHNITAMUANTOULIA
wazReululumssudvdiirwluanuugaos Early Bird
Promotion  Iaeiidnasuneudeulians ey

WNNIHA IR UMEVAS Wente g

Y

amuﬁamﬂu@’umﬁﬂLLazﬁaﬁumizmqmﬁm
wnnIgAduendsiamnsadmiviie
naUsylovtiannisiaunfidanamiousgudale
Tuwviun

Tnedeulafivarldlunstmuedisaly
M3 lAS UANSTLAYE1RBIDIRBNNTANVUALNTI VD
i Talaeoufsseduresnswan g Aauay
F9AY LU TMTINTVLNUVDINA AN UANUIATIN
melulsena nmsnszanesels Lasdndiuvesdade
mstudeursugia éun Jadefiuguduussny
wagdngdiv Jadesumalulad wazdade
Fruutanssy ns1edt 1) denssuilumsduady
miamua’]msav‘iﬂﬁmmmmsﬁﬁﬁwumlﬁqﬁaaf"]
anAnuduuredvifievaswuitoulafidenndas

& o o a a

AUANRUTUMLNURN AT I RIUNSEa Ll T NS TREnS

aygn aydlh wasnsliauiugeunisIng s ey

mstranSitaudneg JauSeuailowdunisadia

wsgdauasfapalitimsamulunuiuaimu i

STAGE OF DEVELOFPMENT
Stage 1 Transition from Stage 3 Transition from Stage 3
Factor-driven stage 1 to stage 2 Efficiency-driven stage 2 to stage 3 [mmovation-driven

(GDP per capita (US$) thresholds =2,000 2 000-2.999 3.000-899% 9.000-17 000 =17 000
Weight fr basic requirements 60% A0-60% 40 H-40%% W
Weicht fr effciency erhancers 35% 33-50% 50%% S50 0%
Weight for innovation and sephistication factors 3% 3-10%% 1054 10-30% 3094

fiun: UNIDO Country Office in Viet Nam. 2015. Economic Zones in the ASEAN.
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7194 N1S81UIYAINUALAINLAYAIS
Tiusn13n1AssuuULlnE3ansua9as (One-stop
. A 2 & a a
Service) LaANAEAINTIALS AT UFINE 15D
Ffun1ste wafilanuteaiuinagduniseau
Usuludiuvessivasidun Aaugnies way
AINNTOUADU FINTSLAUDVDRUYIN VODUIIR WAy
18lUFUTDBNEUTENOUAINTT TINTINTRATN

[

Teygn oulid wazlinnuiiugauainniasy
FaA9R9A 1T UNITREN9aLLBYAN U kaydl
ANUTaUARY tnglvidseasidennuinguuei
Wedesninua Bnvanindinasiigadladnnag
o a [ A a 12 ¥ o
adumsliduluaunguanefiieiteslaiivug
1 azdoadiuninualnuiliddesluninanuualy
Tunguaneatuiutiug suiednsaAsssulloud
a I3 & | ¥ Y I Ao [
Sennulutuneunie deslddeslunifimvuall
prunguutedunliegifn Mall tiely
nsadunuiieatesiunmseyyn aulanazln
< <, a v &
ANUIUTaUTUINA ST IR ITUTIUTEINA
wenanuu shigwaknmhenuigly
nsgneANUaraIndetliiinuIALazIBalilin
nsldnasfitianiniiunas awitlvanulusslaly
n1safdusuantdesasuazinlug Ui
N13AB3UTY B9 Klitgaard (1998) latauain Jegym
Aosutulianvaddy 3 Usznis bawn Lile
Wnthivessgiignualunisdeaulausiiieslfen
(Monopoly) wWiensindulasissendanisldnaiita
(Discretion) waganulusdlaausansraaaule
waZAUTURATEUABAIAN (Accountability) Tag
aunsananaduaunisladn “C = (M + D) - A”
2  a PR Py V2 aa v o v
FeoSurelen Walnsnauniinishisruialunisly
Aagfdauninly waglenalunisgnidulafides
ATHARNBULNUNALLASU (NAMBULNUIIN
nsaesutuginIAuyulunisNIzeede) doudl

wutNIRTAnn1sARSUTU AL NTY

dmiun1saineseuunsnTIvaeunisiy
pafidafiduudearuisailflagnisndndu
nganeiedesiumaynuiauaznsdniuszming
navsyleridiuyanatudiusy sawvsasanaln
n1sasenulusslavazainusuinveusadeny
lagedenisuszendldinalulagarsauine
(Information Technology: IT) wnvaglunisinvin
gudeya (Database) warn1sIANIIAULRYA
(Cleaning Data) Inedfeyaitluaitrangszuvazidy
Yoyarudagnsrusnliidundstoyasuinlng
(Big Data) dauﬁ%gﬂﬂﬂmﬂizmawatﬁu%yja
a1sauna (information) fiau1saidainesie
ansnsauzdmsuld wazanusathuildusenounis
Andulawazviinisnsivaeudoundula
(Traceability) lunmswiafledideyadiurusin
Wiganeazdwmaliszuuaiuisaiaunlignisyi
Machine  Learning flau13na¥isesdainud
(Knowledge) aoluls

Tudruvoanaluladarsaumaiiunun
Uszgndltdmsumsilameteyafiannsansiaaey
dounduld enditagnagu mMsUszandld Blockchain
wglunsiufinnsaiiuaumse Transaction
Fi9°) AdetulusiariunouremnssuaunsAiue
Fsns11 Block chain sidudunildlunissdiium
WUU Onesstop  Service  laerinvualyiniseyayn
m3eud® nseentuiuses warnshinnuiiureu

¥ o

mawmﬁué’mmﬂugmwu “Smart  Contract”

a

Paunsavinnmsnsivasudeunaula (Crowe, 2016)
Wi Wedumsasemnuindedewarl3lald (Trust
Tiunszuauntsayym owld uwarliaudiureu
#1199 FaN508NKUU Smart Contract Aesiifiunsls

AOAAR DINUNTTUIUNTUAZTUROUR Y IAURTIEVE

Y

o
Y o £%

TunsAufiumseenilu Smart Contract lditiu fos
Dudifienudemngvsevenuiisuiinveuluus

AYAUINUTING VLN MUA



M5F1INYINITIANITUS A

o
a o

e Block chain  Ssanunsavinlviiiia
Sharing Economy ¢ iffesnnnssuiunisiigesiing
Jufindeya uaz Transaction w19 egaduszuuluy
ynduneulviogludnunsves Big Data Wy Fuyu
Te3u uazngAnssugustae WWudu Swihlianunse
Wtayani9g anldlun1siasienuazaunu
sdumilidivszavdnmuntuldluguuuusesns
Tdm$nenns i (Share Resource) tloannsasmu
s nHuasdsdnasilsf Transaction Cost anas
wazdwaliunamausalunswlstuvesseme

Wiag ey

3. unasy
fisusianudesiuind13gunaldiing
suflunislaenslddolauoniusasdoRnLiugng
flgfinsausuurdreiuluunanuiaavgi
A1509AUTY wegswdggRluaimuiiitiyain
prfusen w.a. 2561 Faaufansziiiegium
MW5189n50 UAUNTIMNITIaQT TRLY v Fud
10 wawa1ay w.a. 2561 nazdaussloviiun

UsemArIRAwazUsEITUDEI9HNIN

4. LPNE15D19D4

PNANTUMTIVESE. (2560). TUAUANNEINTALY
maudstuvasUszmalnelud 2017 Arg
Suduit 32 vadlan. dudle 1 ngednmeu
2560, 91N
http://www.chula.ac.th/th/archive/67659

dtinUndas. (2560). surnstanilasnesnu
“Doing Business 2018” ‘lVIElvjxiaJ']agjﬁ
26 970 190 WiNTY 20 SuRU - 1wefn
#l 2 vaslanUszmaiiaununiig.,

AU 1 WOFRNIBY 2560, 91N

o

4

o

Uit 20 @il 2 (nsnIA — Sunnau 2561) | 159

https://thaipublica.org/2017/11/thaila
nd-doing-business-1-11-2018/

Crowe , P. (2016). There is a 'Game Changer'
Technology on Wall Street and
People Keep Confusing It with
Bitcoin. Retrieved November 5, 2017,
from http://www.businessinsider.com/
what-is-blockchain-2016-
3/#blockchains-are-ledgers-like-excel-
spreadsheets-but-they-accept-inputs-
from-lots-of-different-parties-the-
ledger-can-only-be-changed-when-
there-is-a-consensus-among-the-
group-that-makes-them-more-secure-
and-it-means-theres-no-need-for-a-
central-authority-to-approve-
transactions-1

Dunning, J.H.. (1988). The Eclectic Paradigm
of International Production: A
Restatement and Some Possible
Extensions. Journal of International
Business Studies, 19 (1), pp. 1-31.

Dunning, J. H.. (2000). The Eclectic Paradigm
as an Envelope for Economic and
Business Theories of MNE Activity.
International Business Review, 9, pp.
163-190.

Klitgaard, R.. (1998, March). International
Cooperation Against Corruption.

Finance & Development, pp. 3-6.


http://www.chula.ac.th/th/archive/67659
http://www.businessinsider.com/

v ¢

160 | 13819I811159ANTUTYIAY

o

Uit 20 auit 2 (n3ngIA — FunnAw 2561)

Porter, M.E.. (1990, March-April). The
Competitive Advantage of Nations.
Harvard Business Review, pp. 73-91.

UNCTAD. (2006). World Investment Report
2006. FDI from Developing and
Transition Economies: Implications
for Development. United Nations,
New York and Geneva.

UNIDO. (2015). Economic Zones in the ASEAN.
Retrieved November 7, 2017, from
https://www.unido.org/fileadmin/
user_media_upgrade/Resources/Publi
cations/UCO_Viet Nam_Study FINAL.
pdf

World Bank. (2017). Doing Business Report
2018. Retrieved November 1, 2017,
http://www.doingbusiness.org/reports
/global-reports/doing-business-2018

World Economic Forum. (2017). The Global
Competitiveness Report 2017-2018.
Retrieved October 28, 2017, from
https://www.weforum.org/reports/the-

global-competitiveness-report-2017-2018


https://www.unido.org/fileadmin/

v o

NIANTIMEINTIANISUTIIAL TN 20 adun 2 (nsngraw - Sunaw 2561) | 161

gudsIANTsaIeanvaInsAlinugInassndsseme
: UszihupaudimedusugusznaumsTudauiavsunanansuazuunngay
Export Barriers to International Business Operations:

A Challenge for Entrepreneurs of Small and Medium-sized Enterprises

e

§fana o ¥ 1
WIARS ANTULND
UNANEa

nsdseenidufanssufiddalunisinifugsiaseuineUssma guseneumsiaviasuinnatauas
yundendindszavdymlunisauiunudeonawindunansznuienisaniiugsia unanuivinisi
Inqusrasdilothiausguassanisdseeniunisdniua ugsfosenidsemainunsnusstasdunsie
’J'ﬁmﬂiimﬁlﬁwﬁamﬁaLauaqﬂaiﬁﬂmiﬁqaaﬂﬂisﬂaué’w guassAnazanudugusenaunis guassa
nsUTuimuANuAenIslunsaeenvemaIndeUsema auaTIANITUSNTAUYUIIBLAEAUUNITULES
gUasIAtemMININIEANedua guassanuluienasy auassanenis LLaquaisﬂmﬂé’mwLLaﬂLﬂﬁau
mnmaiiausiufusznaunisuazmhenuniaisiieidosanmnsniilussyarndsseansdseaniiie
fannusumemssiunsdseenlfiuszansaminniudsasndulsyloninoauaunsomanisudsty

vosUszmenazilulssloviseirsugiavesUszimaseld

AdnAy: guassAn1sdsean N1sAiiunugsAITEnINUssme §Usznauns JamnaruInna ez Iungas

1 '3 = a a Y s ‘s ' . .. .
77. (D.B.A), 919178 AUTUINIIFING NNINSUDIN- el Email: Kpongsiri85@gmail.com



Y4 o

162 | MIa1TINEINTIANIsUTAL T 20 atun 2 (nsngiau - Sudnaw 2561)

Abstract

Exporting is a significant activity in the international business operations. Export barriers are
likely to be the main problem facing entrepreneurs of small and medium-sized enterprises, which
can have an impact on their business operations. This article aims at studying export barriers to
international business operations by reviewing and synthesizing the relevant literature, including the
barriers of entrepreneurship, adaptation for international markets, sales and transportation cost
management, distribution channels, sovernment policies, tariffs and exchange rates. It is suggested
that the findings will be applied by the entrepreneurs and the government agencies concerned to
determine risks for more effective export business plans, leading to a higher competitiveness and

economic growth of the country.

Keywords: export barrier, international business operation, entrepreneurs, SMEs
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Abstract

The purpose of this paper is to study words used to describe an increase and a decrease in
amount in English business news headlines. The data have been collected from business news
headlines in the Bangkok Post news website from January 1" to August 31" 2018. The 122 words,
mostly verbs and verb phrases, have been found, consisting of 66 words describing an increase in
amount and 56 words describing a decrease in amount. They have collocated with nouns concerning
the business area in terms of money, assets, wealth, benefit and loss. These words can be
categorized, according to their shared semantic features, into 10 groups, mostly in the ‘Movement’
word group with the following semantic features: (1) movement, (2) moving ones including living and

non-living things, (3) movement direction, (4) speed and (5) force.

Keywords: English business news headline, words describing an increase and a decrease in amount,

semantic feature
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1. unih
Yaymusgnrsnilaiinulunisiiaiiu
Wla W1Ava913537a (business news headline)
lunrudangudeisesnsldddnd naife
waNINAANITITAIANALAaNIZN9 (technical
term)  MAatesiunInlegsAauds fainisi
il U udinuses funlddeaumnneg
Funnaeainaunuendn (lteral meaning)
ﬁammwmaﬂs%wﬁwﬁé’uma wesa (Morley,
1998:33) 3unArAnTiUsTAnidwlandasy
(unusual vocabulary) f9g19L%5U
(1) Malls continue to sprout amid
weak spending (2018 7 Aug)3
WAUTYNTUNI1¥IT9n Y Oxford
Advanced Learner’s Dictionary: International
Student’s Edition atiufiuiadedl 7 (2005: 1428)
Ialsienudin sprout dndudnieniildesune
nstasaAvlavesduld Ineszyanunuegliin
‘to produce new leaves or buds or to start to
grow’ (AUlauanlUBaUNIBULANTUD) WAAINSEN
sprout lum1a%397129 (1) gniunldifieven
$ruanvesduiiinundy lunsdiaingen
Sprout JefAunuiedn ‘to increase in
number’ Fauduarunuieiiunndiaain
AUNLNYVANVDIAINTEIAINGT
dlofiansandangudilagldninumine
Wunauet aznuinduenyUsunad (amount) $1u3U
(number) waggaan (value) Hunguardszian
wilsfinuuinluniaiigigsfanividengy
Tngtansdiinunedanisifisiunazanases
Sruauduuszyanduning Aduduifidesan
dlevlagithiluvesdngsiadonistiausding
ATEUARNUILAUNIAATEFAY (economy) N13IRU
(finance) N19899U (investment) N15Ma1A
(marketing) N19A1 (trade) LazN1IUTNNS
(services) Fammunauiedesiudu Haludiy

® waddngsinluunauiiveuniuanduledn
Bangkok Post (https://www.bangkokpost.com/) &1%5u
Fudeutlunaduinemainfotufisndnanlésuns
weunsluduled

1839UUTE1/13UNY (budget/fund/ capital)
ils  (profitt  w1anu (loss)  s1e¥u/s1eld
(revenue/eaming/income) A1lda18/6umnu
(spending or cost) #anAv"Y (sales) SIAAUAUAY
U3IN3 (price) vi3oyad 9 (stock or share)
Hudu fddafaemiithurlduonsuadiiuiu
vsoanasluminiivnigsianiwsengualulvg
fnssfumiianununendnvioaumineusesn
vosrldlfiAeadesdeduiuslnensetunisuen
UTunamsednunuuaegndle
Infinanuudatiedy unauised
quﬂizmﬁﬁ'%ﬁﬂmﬁwaﬂﬂ%mmﬁlﬁwﬁuLLas
anasitldluminiiinigsianiwdings Tagns
FIVTMAIRINANIUAINITIATIZABRAVOIAT
(word class) LLazﬁﬁﬁUiﬁﬂg‘iw (collocation) Tu
sUresnsoulaaaie (structural frame) n¥aui
AATIZRANRUIYNSNNIOAUNNIEUTEI109
LAagAn Lﬁa%’muu’mwgﬁmmmmwma
(semantic domain) wazeSueadeiiviiliely
LLﬁiawmwsﬂ'Qﬂﬁmﬂ“&ﬁauaﬂﬂ%mmﬁaf&’mu
'1'7iLﬁwﬁuLLazamaﬂuwwmﬁaﬂinqiﬁﬁ]mmé“aﬂqw

2. AvanUsuuiiuIuLazanasiu

WIARIVIIFINANWDINGY
NNTANYINATIYIITININIWNG Y
TuSuledang Bangkok Post W1asgningdudi 1
WNIAY — 31 Feay 2561 nuAIUanUSHIn
fiudunaranassiausuedy 122 M ulady
fuenUsInaifisdusiuiu 66 /1 (54.1 %) uas
ArvenUsunfianassiuiu 56 A1 (459 %)
fruonUsunaftfinduusznaudiofiuny
(noun/N)  91U3U 13 A1 AINTEITIUIU 46 AN
wUadumndenien (verb/V) $1uau 38 A1 way
n38178  (verb phrase/VP)  41uiu 8 A1
ARUANY (adjective/Ad)) F1UIU 6 A1 WaYAN
Auwal (adverb/Adv) $1uau 1 M luvaizdidiuen
USunaufianassiuay 56 A1 Usznausieduny
(noun/N)  497U3U 8 A1 AINTEITIUIU 41 AN
wiadumn3enfien (verb/V) $1uau 37 M1 uaz
N387138 (verb phrase/VP) $1u3u 4 A1 A1RauANY
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(adjective/Ad)) 31UU 6 A1 LAz AIILAWA
(adverb/Adv) 317U 1 A1 S1eavLBundinanabul

A151991 1 AMuanUsunaiiindunnuluniar
YNFININWDINGY

AMUBNUSUIUNNUYY

accelerate (V)d, bolster (V), boost (V/N)5,
bounce (N), bounce back (VP), broad (Ad)),
broaden (V), bump (N), buoy (V), chalk up
(VP), double (V), drive up (VP), elevate (V),
enhance (V), escalate (V), expand (V),
expansion (N), fan out (VP), gain (V/N), grow
(V), heat up (VP), high (Adj), hike (N/V),
hoist (V), inch up (VP), increase (V/N), jump
(V), languid (Adj), leap (V), leapfrog (V), lift
(V/N), mount (V), peak (N), propel (V), pump
(V), raise (V), rally (V), ramp up (VP), rebound
(V/N), rise (N/V), rising (Adjj), rocket (V), shoot
up (VP), skyrocket (V), soar (V), spice (N),
sprout (V), stepped-up (Adj), stretch (V),
strong (Adj), surge (V/N), swell (V), tally (V),
top (V), treble (V), up (Adv/V), widen (V)

= ° = A A Y
M99 2 AvenUSunaianasinuluna
INFININWDINGY

AvanUiunadianas
cap (V), cool (V), cool down (VP), curb (V),
cut (WN), decline (N/V), deepen (V), dent
(V/N), depreciate (V), dip (V/N), dive (V),
down (Adv), drag (V), drop (V), ease (V),
fall (v), fall off cliff (VP), flat (Adj), head to
earth (VP), lagging (Adj), low (Adj), lower
(V), narrow (V), nosedive (V), pierce (V),

* Snseameuasudnes lneldrddaddunou-dwse
FrunueETny

* yilavasiinsdifuniou-uds (entry) mumauynsy
119199Nw Oxford Advanced Learner’s Dictionary:
International Student’s Edition aﬁuﬁuﬁﬂ%ﬁ' 7 (2005)

plummet (V/N), plunge (V), pummel (V),
reduce (V), retreat (V), shave off (VP),
shrink (V), sink (V), skid (V), slash (V), slide
V), slip (V), slow (Adj/V), slump (V/N), soft
(Ad)), squeeze (VW/N), succumb (V), trim
(V/N), tumble(V), wane(V), weak (Adj),
weaken (V)

aziiuldindvenuiunamIesiuaui
LﬁwﬁmaxamaﬁiWiﬂ,uwwmﬁaﬂﬂaqiﬁaﬂﬂwﬂﬁﬁﬂqw
dnlvgdudinefieanazniend (713 %)
59989 ALY (17.2 %) WazA1nnAn (9.8
%) dmduiievainuiiowseianas 1 it
(1.7 %)

I nnITiAsIERAfiUsIngsau
(collocation) fufuenusinamies uiuiiiiatu
wavanasinulumaigmssian1wdngy wui
fanuadudruruildluninisgsianasd
anunEeistostuiiu Funsnd nauselomn
vionansznulunisgsia Inefidvenysunmuiid
Wuduu Ansen n3e198 Arnudne waven
AmvalinusngTaufuiitevsvenmsiiutunie
anasvasdaiueg Aruufilsingiaufudiven
Unadimulumiariingsianisdanguldun

baht, budget, business, capital,
confidence, cost, credit, currency,
debt, deficit, demand, dollar,
earnings, economy, export, fee,
forecast, fund, GDP, g¢old, growth,
income, index,inflation, investment,
loan, loss, market, (economic)
outlook, output, price, pricing,
production, profit, (interest) rate,
rents, revenue, salary, sales, SET,
savings, share, spending, stock,
(sales) target, tariff, trade, trust,
value, volume, Wall Street, wealth

nsaulATIas19 (structural frame) Vo3
UanUSUIUNT DI WU ALTULazanasnnu Ty
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WIANI91I55AN 1815 qunToudiadedl
Asaluil

1. nseulassadaiiduenusnaiiiutuuas
anaaluAiuiy (noun frame):
1.1 Noun® +X'
(2) NLA spares Pracharat scheme from
budget trim (28 Aug 2018)
1.2 .. X + Prepositional Phrase
(Preposition + Noun)
(3) PTTEP predicts slight hike in sales
volume (27 Feb 2018)
1.3 Noun/Subject + Prepositional Phrase
(Preposition + X)
(4) Farm incomes on the rise (28 Jan
2018)

2. nseulassadiifiduenUSnadiituas
anaadudnien (verb frame):
2.1 .. (Auxiliary Verb)/(Preposition) + X +
Noun/Object
(5) Excise change not expected to dent
sales (17 Aug 2018)
2.2 Noun/Subject + X ...
(6) Bangkok-area land prices leap (21 Jul
2018)
2.3 Noun/Subject + to + X
(7) Mobile sales to shrink (16 Feb 2018)
2.4 .. (Auxiliary Verb) + X + Prepositional
Phrase (Preposition + Noun)
(8) Slow investment spending could drag
on growth (14 May 2018)

3. nseulpssadefitimuenUsinaiifintuues
anasduraudni (adjective frame):
31 X + Noun
(9) SC Asset eyes stepped-up foreign
sales (20 Aug 2018)

6 o a ' v o = N A
mmwﬂﬁﬂgiamumwmhmmm‘wmumaamm

7 . - RO S o Lo e o o
muaﬂﬂsmmwmeumaamaawﬂsmgs’mﬂummmﬂm

TukIN9§Ina

3.2 Noun/Subject + Verb + X
(10) Condo demand goes soft (2 Jul
2018)

4. nseulpssadaiiimuenUsinaiiiiniuues
anaafudiawal (adverb frame):
4.1 Noun/Subject + X
(11) Indonesia stock up on strong trade
data (16 Apr 2018)

3. BUINAIN LUaNUSUIUTIANTULAY

anaslunaidrgsianIwdinge
dlediasizdaiiunuiendnnde
mnwmEJUisﬁi’waaﬁwﬁgﬂﬂmﬂ#ﬂumwaﬂ
Gnasesuauiiiiausaranamuiinulume
shimgstanTedinguduuidu 122 f1 ud
YA w1danuIangn1uesAuTEnaunIg
AIUINEATS U (semantic feature)® VilW
ansadamiinuiimunoontdidu 10 ngu Tas
Fosddunguaudiuiudiinuaninnlumies
saeluil
1. ngudrAeadesdu ‘nrsnindoui’
(‘Movement’ Word Group) UsznaumieAIu
AIN3ET NTENE UasAAUANNTILIL 58 A1 (47.6
%) laun
accelerate (V), bounce (N), bounce
back (VP), bump (N), dip (V/N), dive (V),
drag (V), drive up (VP), drop (V), ease
(v), elevate (V), fall (V), fall off cliff
(VP), head to earth (VP), hike (N/V),
hoist (V), inch up (VP), jump (V),
languid (Ad)), lagging (Adj), leap (V),
leapfrog  (VP), lift (V/N), mount
(V),nosedive  (V), plummet (V/N),
plunge (V), propel (V), pummel (V),
pump (V), raise (V), ramp up (VP),
rebound (V/N), retreat (V), rise (N/V),
rising (Adj), rocket (V), shoot up (VP),

8 a 19 . 9 I o
wwiRinveslu (Nida, 1975) lun1sdananangAlaenis
JATERUTTNa UL RN aAUMINE NIRRT AT U
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sink (V), skid (V), skyrocket (V), slide (V),
slip (V), slow (AdjV), slump (V/N), soar
(V), stepped-up (Ad)), surge (V/N),
tumble (V)

v

AunuIenanvesAlunguilienis
indeufivesdalitinuasacliitinludnuneseg
sAUTENOUYBINTIAADUATIgT Ll fledeTs
nsifisTunaranawosUSinamiesuaudlsedl

1.1 fievnamsiadeuitluuuass (vertical
direction) 9MNUUAYENILATINEN LY F8LTiuld
’jwﬁwﬁﬁwaﬂmim?ﬂlaumuﬁmmqﬁqﬁuwgﬂ
vl iitodofsnsifintuvesUSuna 19ufiin
Gt (envestu) ‘leapfrog’ (nsglanluvinnu)
‘pump’ (qu%um) %39 ‘skyrocket’ (Vﬁﬂsﬁulﬂuu
Huuuain) Wudu dufivavennisindeuiily
ﬁﬂ‘mqmnuuaaa’w%gnﬁwuwlsﬁLﬁaﬁaﬁqn15amaa
veaU3anm wWukin ‘dive’ (#) ‘fall’ (mnag
1) ‘plummet’ (Feasun) 3o ‘sink’  (auaq)
Hudy

1.2 Fanensiadeudilunuisiu
(horizontal  direction) 3jsludnantivsenaemnas
WUA191 ‘accelerate’  (133A1N3L5950) wag
‘propel’ (Fuipdounsesuludmii) gniunly
Lldedennsifinduvesusuia luvasiiniin
‘retreat’ (@aee) grianldiledetisnisanasvos
Usunaw Dy

1.3 sesuanusalunsieadeud (speed)
anuia-in lunsindeudignihunldifiededianns
\inTuuazanasesUunm WUk ‘surge’ (Adu
Fdndunegndundy) FofsnsiiuturesUiinw
Tuwaiziidin slow’ (adoufiegradostn) dofis
AsanasvesUsuna [Wuduy

14 ussiwnseyhldiAnnisiadeud
(force) Lﬂuﬁﬂaaﬁﬂﬁzﬂaumqmmwmaﬁgﬂ
tunldiiteodefaUsunumiosuiuiinduuas
AAAIBENNIN LWUAIT “bump’ (NM3nTEUNN) Fo
SeUsunaifntuluegiann luvasiidin
‘oummel’ (Avdenszunnlide) Fodsusunail
anaseg1anniie Wudu

2. naudilieadostu ‘msiuduuaznisanas
Yo9USu o 91uIW’ (‘Increases  and
decreases in  Amount’ Word  Group)
UTENOUMEAILIN AINTYT LAZN3Y1IRIUIY
16 A1 (13.1 %) laun
boost (V/N), decline (N/V), depreciate
(V), double (V), enhance (V), escalate
(V), expand(V), expansion(N),gain (V/N),
increase (V/N), reduce (V), treble (V)

Arunsendnvosdilunguiidens
gRunevaeUivennisiiniusazanatwesUIunal

MU LLazgaﬁwmaQ?ﬁimﬁmﬁq Fadelaindunis

TFeiinsemuanunuisvasilunisninig1g

330NWINgY

3. nguiniieadesty ‘vumusagunse (‘Size

or Shape’ Word Group) U3¥naunigAIuyl

AIN3EN N3ENE wasAAuANNIILI 15 A1 (12.3

%) loun
broad (Adj), broaden (V), dent (N/V),
fan out (VP), grow (V), narrow (V),
shrink  (V), soft (Adj), sprout (V),
squeeze (V/N), stretch (V), swell (V),
widen (V)

AEMIENAN eI nANiUsUan YA
viogUnsawesdsladmianionisnszsiniivinlids
fuqdvuraniogunssiudsuly Taoidunis

WasuuUasiiufl (area or space) ¥30AINLY

(volume) aelusienndaderieg wu n1sdu

Msnszunn Msta msureanly nsvildndedy

vieuavas vaemsvilidulady Wudu dadu

fimunedenisversruianiefiuiionnluagn
vraldiitedednsifistuvesUSina wuludii

‘broaden’ (¥ldnietu) ‘orow’ (FulnTu) uas

‘swell’ (Fluantu) luvasedidniinuneisnisma

éh‘m‘%amsamsumm%’%aﬁuﬁaﬁ%gﬂﬁmﬂ%ﬁaﬁa

fean1sanaseslsuna wulua1i ‘narrow’ (Ml

LAUAY) ‘soft’ (gufiag) way ‘squeeze’ (TulAw)

Hudu

4. ngudiedesiu ‘nrsvensedunde

§U9e’ (‘Level or Position’ Word Group)



NIATINENTIANITUTTAY U 20 atud 2 (nsngew - Sunew 2561) | 175

UsENaumeAIuIy ANSeT AANANY war A
AFwalauI 12 A1 (9.8 %) laun
bolster (V), buoy (V), deepen (V), down
(Adv), flat (Adj), hish (Adj), low (Ad)),
lower (V), peak (N), top (V), up (Adv/N)
mmvimﬂwﬁﬂmaqﬁWﬂdmﬁiﬁﬁuaﬂixﬁU
vemumisvesdslndmilafioglunudelusnune
“Uu-a19” wag “ge-nn” Taglifilesvos
naadeufiduifeates aniuldindlunguil
Fsleunddn ‘up’ uaz ‘down’ snazgmiilulds
fun3euaninisiadeuiiludnvazreaniena
Wiededimnndouiiluiiamatunazas wWu ‘walk
up’ ¥se ‘walk down’ sy
Tunsdlil Muensedundadunisiiog
Fuvunienggetulgninunldifiedefianis
Wit uresUSunas wulumin ‘up’  way ‘hish’
Tuvauziiduenssiuviesdunisiog fuanmie
oginan 1wulud1in ‘down’ uar ‘low’ azgn
tanldifiedefisnisanasesiuia
5. ngudfieadesiu ‘msdanIenisiany’
(‘Cutting’ Word Group) Usgnausigaiui
AIN3E LAZN3EIAIUIU 7 A1 (5.7 %) laun
cut (V/N), pierce (V), shave off (VP),
slash (V), trim (V/N)
ahildhamnilunguiignianldidie
deflsnsanasesUSinaiay wmsizn1sdaRenis
wliddlndanidsduas founanas fuiinie
Usunsanasules nsdadaladaniedagn
Pranldifiedednisiliviuinanasainiia
Thues
6. nauAfiiatesty ‘guaIm’ (‘Health’ Word
Group)  UsgnaumeAINTeILazAIRMANT
1 5 M (@.1 %) leun
strong (Adj), succumb (V), wane (V),
weak (Adj), weaken (V)
Anuvnendnvessinguilivsuengunin
999398730 TneanzauLazdnd LU ‘strong’
(WTeusa) war ‘weak’ (Seuue) msthémeanian
Tiitededinsiiiudunaranaswesiuna 1w
‘vﬁaaﬂafh‘*umﬁusluu%uwwmﬁﬁﬁaﬁLﬁmmmﬂ

Tanvim!  (worldview) wesauilUfNesszUY
LATEENANTBNITVITININIUNITEUNILUY
yma15ug1u (personification) Taeauy@liduds
AadiFiniidonelaldidowglidvulaudouseiung
Fetfunuudaussiededsnnudusonazaiy

a LY

W3 TeABLATYERANIogIRY luvmeiay

<
i =

9aULDADNIANAULVAILALAIIUAADNBYN IS
\swgRaviogsiatiuies (Vasiloaia, et al,, 2011)
7. ﬂfjuﬁﬂﬁﬁﬂﬁaﬁv ‘9aunnil’ (‘Temperature’

Word Group) U32nausiefin3suagnisa

1w 3 /1 (2.5 %) leun

cool (V), cool down (VP), heat up (VP)

Aiivsvengungll  “Feu-Bu” gn

thanlfifiedefisnifutunaranasmosiinaly
dnwnzvessoningamnd dudeillosnaieu
pumgiifirgeiu uaziilognmgionas o1naf
gouzifunsiuies fady ‘heat
AUNUNYD

up’ 39de
st uwesUsun Tuvasd
‘cool down’ Razdpmnununeiinisanaswes
USunautiuies

8. nguAiieatestu ‘nIsudetuin’ (Sport
Competition” Word Group) Usgnaunle
ANSELAENSEMAI NN 3 A1 (2.5 %) Taun
chalk up (VP), rally (V), tally (V)

Tunsalimdmsiluwameim Tnsanzen

Fuanedsmsiudunierhasuuulalunisugedy

gnihunlilumeiinigshanimdinguiiodeds

ST IUS NS T LI

9.  nguiiiRgrtesiu ‘nsmaveunsadiia’
(‘Control  or  Limit’ Word  Group)
UsENaUAIEAINIEILaEN381IATIUIN 2 AN
(1.6 %) lounA1i cap (V) wag curb (V)

ANNNUIEWENVDIAINTYT ‘cap’ A

“leduAseunselall” duAinien ‘curt’

wlad “mavaunsedidnveulun” aziiulein

“MImuANrIENIsIIAnvaUws” WWuauine

Asteaestisuiiu ﬁwmaﬁmwwmaé’qﬂénﬁ

ANUNUIAIUAU ﬁﬂﬁﬁwﬁy’qamgﬂﬁmﬂﬁﬁaﬁa

mmmwﬁqmﬁamaqmaqﬂ%uwmiuﬁqm
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10. nguAiiieadesiu ‘915 (‘Food” Word
Group) #L#ies 1 A1 (0.8 %) AaA1IN spice (N)
‘spice’” Wumunuiivanedia “l3oane”
feLfiusar R laiue1is FruANunEIEFIY
vInyesArfana1n vialigninunldiiiededs
nsifinturesuiuna lunsddnisiigsfa
WilauAUN1SN0111S Lﬁ'aﬁm%aﬂiammmﬁu
ﬂa‘uLLauiﬁﬁt}’lGﬂWﬂUEﬂW’liVﬁJN Agoudufitureu
summuﬂsumuﬁ]uuaammawauuuul,aa

a o A ° a A
M19199 3 mnemignilglunisuenuTimg
WinTukavanasinuluniaivgsinwdingy
Seeansuanninnburdey

wnmdilduanuiunai U | dndau
Wintunazanasluwiai #) (%)
Y13INAINWIBINgY

MsipFoud 58 47.6
Mt/ anasweUsingy 16 13.1
YUIN/FUNTS 15 12.3
NITUBNTEAU/FLNUS 12 9.8
NSRRI 7 5.7
AUNM 5 4.1
9NN 3 2.5
ATUBITUAR 3 25
NsAUAL/AA 2 1.6
naukazsa 1 0.8

4. unagd

MNNTANIAIUDAUSIN UL ULAY
anadluninigngsianwdnguatniuledvn
poulay Bangkok Post 92958%31193Uf 1 unsAu

- 31 Aonan 2561 wusuenUSinaiiiiatuuas
anas Ay 122 M wadufuenusunad
Wingusan 66 1 wavAvenUSuaiianas
$mu 56 #1 dndlvadumniendeuazniena
399N LALNAUIN AAMANI LagA1dAwal A
17'i1J3'1ﬂg'ﬁ"mﬁuﬁwaﬂﬂ%mmﬁaﬁ%muﬁLﬁuﬁﬁu
uazanaslumargngsianwsnguioduiud
Tfluwanasgsfauazdanuvanoifeadosiuby
dunind nausvlovivonansenulumegsia

Wlediasaeviaaiunuiendnnde
AumIneUsE e fiuenyUsinav oduiud
Wutuuazanasmufinuluniaiignagsne
AMYIBINHUIINIU 122 A1 wandandanuInmy
AupIRUsENBUTNIALMIETT s wuthend
Qﬂﬁmﬂ%lﬁaﬁaﬁqmiLﬁuﬂﬁuuazaﬂaqmaw’%mm
wsodunluniaiiinigsfaniwdainguuuale
W 10 nguanuiusinglumsed 3 Taenguei
wusnige Sy 58 ) AenguAniiiieidesiu
“ﬂwiLﬂﬁauﬁ” %aﬁmﬁﬂi ¥NOUNIIAIIURNY
safuisdl (1) namedeudl (2) Seilndouiiiai
A93auazlidddn (3)Wﬂwwn75maauw
(@) aunsalunisiafoudl uaz (5) useiu
sz liAAn SRR

Fofuiinuedinisndeuiiludnuay
s FaduiusAufiemsunsiedoudi aruisaly
nsAdeud wazusefisnnszylAansindouiss
gninldluniaidingsianiwsanguiiiovs
vennisiiudunazanatveniu duning
naUszlovivienansenuluniegsia faluudves
USuas duuvTeyadn (Wn-dey) seeziianly
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Abstract

The objective of this article is to review factors related to entrepreneurs in developing
Thailand to be a trading nation following the 20-year national strategic plan ((2017-2036). These
factors cover the following areas: product research and development, corporate internet connectivity
and corporate social responsibility.

It is found that, in order to develop Thailand to be a trading nation, the essential and
necessary factors for entrepreneurs to consider are as follows: In the area of product research and
development, they are a marketing survey, a product design, a product trial and a product launch. In
the area of corporate internet connectivity, they are E-commerce, data access and storage, and
customer data analysis and management. It is suggested that these factors together with the factors
concerning corporate social responsibility could be used by entrepreneurs as a guidance for a

success in businesses in order to help develop Thailand to be a “trading nation.”

Keywords: trading nation, entrepreneur, product research and development, corporate internet

connectivity, corporate social responsibility
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Abstract

Nowadays, due to the 4th Industrial Revolution, the world is changing dramatically, leading
to business model transformations. The manufacturing industry is a primary sector in driving growth
of the Thai economy in which the majority of the national income comes from the automotive
industry. Anyway, people are considered to be the most important human resources in driving the
industrial sector forward; so, for global competitiveness, they are required to develop competencies
that are in line with the National Economics and Social Development Plan. To preserve an
organization’s human capital asset for sustainable competitiveness in the long run, it is necessary for
organizations and leaders in the industrial sector to find ways to develop their employees as well as
to create organizational engagement among them. This article aims to review factors concerning
human resource management practices, leadership, job-related competencies and organizational
engagement which have effects on career success. The essential factors affecting employee
competencies and engagement are as follows: In terms of human resource management practices,
they are reward, training and development, and performance appraisal. In terms of leadership, they
are idealized influence, inspirational motivation, intellectual stimulation and individualized
consideration. In terms of job-related competencies, they are knowledge, skills and capabilities. In
terms of organizational engagement, they are speaking positively about the organizations (‘say’),
desiring to be part of the organization (‘stay’) and striving for excellence (‘strive’). In conclusion, all
these factors have an impact on career advancement in terms of job satisfaction, salary rates and job

promotion.

Keywords: human resource management practice, leadership, job-related competency, employee

engagement, career advancement
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Abstract

Night-time historical tourism in Phranakhon Si Ayutthaya Province is aimed to promote
historical tourist attractions including remarkable temples among the beautiful atmosphere at night,
Krung Sii Night Market where the local arts and cultures have been highlighted in the retro
atmosphere, as well as the tourist program called “Paying homage to the Buddha, enjoying Lakorn
and staying overnight in Ayutthaya.” In addition, this culture-based tourism can provide knowledge
on Buddhism and Thai history and helps maintain the national arts and cultures for sustainability.
The purpose of this article is to study guidelines for managing night-time historical tourism in
Phranakhon Si Ayutthaya Province in order to encourage more potential tourists and promote
community participation and engagement.

There are different kinds of tourism.Historical tourism is one of the valuable tourism
programs including a visit to historical sites and tourist attractions for gaining knowledge and

understanding the backgrounds of the ancient sites and antiquities.

Keywords:managementof night-time historical tourism
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