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Abstract

This research, in which qualitative and quantitative methods are combined, aims to study a
scenario of tourism management in Ayutthaya World Heritage Site. The results are as follows: In
terms of planning, tourism development plans of public and private sectors need to be integrated in
the same directions. Integrated government policies concerned should lead to an explicit
implementation. Reviewing and revising the strategic action plans by experts from public and private
sectors, stakeholders, and tourists are required. Public participation, both locals and tourists, in the
conservation of arts, culture, and local wisdom should be promoted. In terms of organization,
cultural heritage tourism should be developed. Network development should be enhanced to
strengthen the community. A career development group should be established. Travel and tourism
facilities should be developed. Reviewing the roles of the authorities concemned for proactive
operations are required. Also, a provincial tourist information center should be established. In terms
of operation, development and utilization of notable cultural-tourism resources in Ayutthaya World
Heritage Site should be promoted. A budget on cultural tourism development should be provided.
Proactive public relations should be emphasized. Also, sectors of tourism services providers should
be qualified according to the international standards. In terms of management control, traffic system
management, tourism environments, and community shop organization should be improved.
The policy recommendations are as follows: Measures and plans for environmental conservation
should be carried out to be in accordance with the community lifestyles. Tourism promotional
documents concerning tourist destinations in Ayutthaya World Heritage Site should be continually
publicized through various kinds of media. The basic elements of tourism infrastructures should be
improved. Also, tourism entrepreneurs should be trained to have service mind and skills in foreign

language communication.

Keywords: scenario, tourism management, world heritage site
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Abstract

The purposes of this research are to: 1 study marketing mix factors and decision-making
processes affecting the use of PromptPay services of TMB Touch Mobile Application of officers in the
Royal Thai Air Force (RTAF) Headquarters; 2) examine their decision-making processes in using the
application; and 3) analyze the marketing mix factors affecting their choices classified by
demographic characteristics. A questionnaire has been used to collect data from officers working in
14 departments under the RTAF Headquarters. The statistical tools used for data analysis are
frequency, percentage, mean, standard deviation, t-test, One-way ANOVA, together with LSD for
testing a difference found between a pair of means, Pearson's correlation coefficient for analyzing
relationships between two variables of the demographic characteristics and the marketing mix
factors, and Multiple Linear Regression for testing relationships among the variables.

The results are as follows: In terms of demographic characteristics, it is found that a
difference in affiliation significantly affects the decision-making processes of officers in the RTAF
Headquarters in using PromptPay services of TMB Touch Mobile Application. In terms of marketing
mix factors, it is found that differences in product, placement, promotion and physical evidence

significantly affect their decision-making processes in this case.

Keywords: PromptPay services, TMB Touch Mobile Application, officer of The Royal Thai Air Force
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community networking on Sufficiency Economic policy, Phra Nakhon Si Ayutthaya District,
Phra Nakhon Si Ayutthaya Province
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Abstract
This research aims to study the level of opinion of person for human resource development in
economic community networking on Sufficiency Economic policy, Phra Nakhon Si Ayutthaya District, Phra
Nakhon Si Ayutthaya Province. The samples are including 152 of the personnel who performed the duties of
the chairman and the staffs of all levels working in the community business in the area registered with the
Office of Community Development in Ayutthaya, and registered in the local community (OTOP), Phra Nakhon
Si Ayutthaya District, Phra Nakhon Si Ayutthaya province. The instrument used was a five-level rating scale
questionnaire with the reliability at 0.965 The size of the sample was determined using the tables provided
by Krejcie and Morgan and Focus Group Discussion. The statistical tools used for data analysis are
percentage, mean and standard deviation. The result of the level of opinion of human resource
development in economic community networking on Sufficiency Economic policy, Phra Nakhon Si Ayutthaya
District, Phra Nakhon Si Ayutthaya Province indicate that Overall, the average level of business activity was
found to be higher in all households. Secondary the implementation of the marketing system to sell products.
Technology and design add value to the product, it also requires improvements to the business plans that are
supported by the public sector and the attendance of business plan training.
Sufficiency Economy in Phra Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya Province.
Overall, the average value was at the highest level, namely, business operation, from the purchase of raw
materials to production and sales, considering the value of money used to buy raw materials, the production
of goods in accordance with the needs of customers, the purchase of raw materials only needed to use only
and need to improve, group members do not borrow money from village or community funds beyond the
necessity, and the purchase of raw materials in the amount not too.
For suggestion, the researcher should develop human resources by training to marketing and

making a business planning to sufficiency sustainable of knowledge.

Keywords: Human Resource Development, Networking, Sufficient economy
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Population’s Expenditure Inequality: Thailand’s Spatial Dimensions
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Abstract

Over the past decades, industry and export have been the prominent business sectors
developed in Thailand (Todaro, 2012). Due to an increase in household incomes, population of
Thailand have had a better quality of life with an increase in capital flow. However, it is evident that
the wealth has been concentrated only in some regions (Piketty, 2015). Inequality is a challenging
issue many countries are facing, including Thailand. Thailand has been struggling with long-term
poverty in which it is likely to increase. Thus, this article aims at studying the population’s
expenditure inequality in Thailand classified by its spatial dimensions. The Gini Coefficient has been
applied for data analysis. The result reveals that the population’s expenditure inequality index in
Thailand is 0.32. When classified by the spatial dimensions, it is found that the most inequality region
is in Bangkok, followed by the central, northern, northeastern and southern regions of Thailand
respectively. When urban and rural areas have been compared, it is found that the expenditure

inequality in the urban area is higher than the one in the rural area.

Keywords: expenditure, capital accumulation, inequality
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1.1 anuduninazanudAyvesa1uide
mswauUsymalnglugmenssueii i
Waud 1Ay an1AAaIYNIINTY kayN15dI@en
Feuszmaradstanndulvaflianuddey Todaro
(2012) o umelsndudululszme Ussmelnedims
dewondudduiueveeiBeunazyanimsdwonddl
Fodumonelauseywd e Gross domestic product
(GDP) ﬁﬁ%aﬂ'”Iﬂ']i?iQEJEJﬂLaUIMQEJ"NGi@Lﬂjaﬁﬂ/‘l’ﬂﬁﬂ’lﬂﬁjﬁﬁ]
mAUEMS MAussey Sisneldifissnntuanmsuened
maesesia vseenaiumsasiouisnaunmiinvesn
e oiuaeieela 7 fstud walims
azaunwﬁu%u (Piketty, 2015) usiBneimumilsidud e
I5i$umnainavesmsavasmu TiAansnss el
yNAU Stark, Taylor & Yitzhaki, 1986) GTj ﬂLfJuSia\‘iﬁwmﬁJ
Uizmﬂﬁﬁqm%mﬁuﬁzymmmmmm?{augﬂ (Atkinson
& Brandolini, 2001) Usewlvei @ gyriut ayvnanuena
wiaenan (Motonishi, 2006). uaglaumuanladueting
110 Wellmsdmsunuan (We forum, 2017) Usemnelne
wuuanduiu 11 Hudusiv 3 vewsmedisian
waeudwnniigalulan sesndads uarduie
@nU1dTowasNRLUsewAlng, 2017) wasmeuing
Hoymitdmarie nadulmmaasygRafcn vl
Yaymemennauvesaulnglianasiazauenaud sl
Wtz 1155 4 (Khanal, Veerman, Nissen &
Hollingworth, 2017). LAESNIUAALTI T AnaTianas
otwsioiles Bazviasisnuenauiiinmanszqnda
st ueg i aios visenams miewilcldn auau
anasus AL autuauInAT Y 8vasviecd ol YIAY
mﬂaqumﬁuﬁuaéWiaLﬁaa uazldlnANINAUTD
mulmiu‘tj'm’smmﬁwﬁﬁﬂuLémﬁﬁﬂqﬂﬂdwﬁWLa?i gD

AN

EUAILEINIULAZ I IUIUAUIU W.A.2549-2558
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AL LEUANYINIULAIUIUAUIY N.A.2549- 2558

Fsamnsaglennamil 1 Wuanueinauas
FINIUAUIY WA.2549 9 WA 2558 vasnulveluds
e HeNIULEEITLALALAY IARAUlELENNAN
vswgianasdeanlunisidifeaiafinisdeny
(Kakwani, 2000) Sifievnafinssiud iy Sadiulddaou
vdnl e, 2550 liAnAauiiasAntamma
wiswgnauazdanuvzalal wu Jeymevainssy Jeym
asouata sy Sududnwiifsunassiiuloueag
UszuldognslsiiagiiliiAn socal welfare w30
a¥anmsdanuiintu wWietaanimanuanumden
alufifsine Tistuludny vietiomaeUsyanuud
\Huauauidneldties Idegdladudnuiimaisies
udyeliinanmiimensemuiud Saduson
Aswhedwsugimumileus lumstudouasugia
ThAansadaumanszaeneldgdnaliinntuld

a813ls (kemoto, &  Uehara, 2000) wieanileym

va o

AnuvieudnfiRnludeaslne sl ealafiay
AnwAuwaouA MeTedevesUsErnsdAiud
Usznelng ieidunsagvioufisnsnszandamsinu
ﬁwadﬂa%aﬂﬂﬁzm%uw%famﬂ%'wﬁL%qﬁaﬁuﬁtﬁa@mi
ns¥anvesleya
1.2 ngUszaeAYRINITIY
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1.3 YAULUAYBINTTIAY
Tunsfnwiadedfidelalidoyadgugd

(Primary Data) Mnndtinaueifuiend 3es nsdnsa
AMEATHINIUATFIPLVDIATUTOU WA, 2558 Socio -
Economic Survey (SES 2558) utioyauuusinuing

Cross-Sectional wagdWuUsaNs 43,400 NQUFI8E19

2. e iiun1side

N15ANYIAILLNE BURINI9T18T 18984
UszyinsUseinalve §37e18en38n15fnwn
Gini Coefficient anuuu (Lerman and Yitzhaki, 1985)
Lopez-Feldman, 2006) e uanAduUsEans
Gini fim 35Tnn13nsratevesdeyanisatfe nandls
A JusuWennuldwinfisnvesnisnszaeseld

<

Dusnandsiianseming 0 uag 1 Adaseansad

o

favuandsmnuwiniensulunsnszaesels win

v
1A

AN AW UNITNTEUI8LPLNABUA N ULINTY AN

Y

a fLaa

FuUsEAvSITWNAU 0 unede ANUWITBLAUBE NS
anysal Mnaudselavind) uag 1 vueis Al
winfleueg wauysal @aunfingldiienudier du
P — 1 v

Aunwaelkiiiselaae)

1A NNUNTENINIUTY 45 03e1 LAY
§%3 3 4 dl
LuaaLsus (Lorenz curve) JUNWY 2 AIUWUY
(Todaro, & Smith, 2012) A A warWuNlALEUaD
WSud (Lorenz curve) @ B satuANduUszansidl
Ao fuf A / (A+B) n1snseareseladululuiiania
Infiuannsadwiniddain Gini Coefficient Beilgns

NANAAIENS A9l

Gini Coefficient = —

LaY  WUN A =

Y: Curnulative Proportion of income

Equality Line J"

N S /

g

& A k
Wi B = 27 [(fier

—fi)yi + G (fin —

fl)(ym yi)}
fui A= ——B
2
< Gini Coefficient
24 =1— Zi((fl+1 = f) Ois1 +yi)

3. @3UNANI3IY
INANTANEIAINULNABUAINI95 18918
ypaUsznsusenalng wuin WduasiSud (Lorenz
curve) HanwallAs ﬁ'qgﬂmwﬁ 3 LAYHa’INNIg
ATUINIIAT Gini coefficient wudnAlganeseau
aISeu dA1 0.32 uaziilednwien Gini coefficient
Tuifiudl Deolalikar, 2003) Aem15199 3.1 wu
nyenndeA 0.3301A0a08860 0.23 AAwitiaien
0.08nATauilA1 0.06 nAlEdAY 0.03 waziile
AnwAn Gini coefficient Tulwaiiniwazuaniuniiios
M5197 3.2 WU Twwanisunaseadiedian Gini
coefficient 0.33 wanlunn1sunAsoaladian Gini

coefficient 0.29 #IUA1AU

4 6 8 1
L L L L

cumulative outcome proportion
2
L

0
1

o 20 40 60 80 100
population percentage

L(p) 95% ClI




'
=]

38T INEINTINNTUTVIAY TN 20 atui 1 @uey - daman 2561) | 32

¥
a

M1579913.1 AUNABUAINIF1818 TUTANUT

A Gini coefficient
LATUNW 0.33
2.07AN8N 0.23
3.0l 0.08
4.,AdeENU 0.06
5008 0.03

PINN 3.2 AU BN M BAERUUNMIUNATESlY

WALl DAY UBNUALIBY

WWANITUNATDN Gini coefficient
1. LRl 0.33
2. UBnLURLileg 0.29

4. aAUs1eNa
9INNISANYIAUA DLANS 18T 1800
Uszmnnsusenelne U we. 2558 nuinuasiduaaisud
(Lorenz curve) TanwallAamuwuy (Todaro, & Smith,
2012) UagNaINNIIAIIUM  Gini coefficient WU
A1 Gini il 0.32 uamdlaRatimumdeudvnasiedne
YUz (Milanovic, 2002) wideyalianansaven
famswasuulaweavdeuanld Wewndesinves
URHEG wazilevins e ivaed s seves
Uszannsusemelne liRGeiy (Canuto, 2014) ¥ilsk
Wi mvBona i Beiud Sengeaaogil ngamm
A1 0.33 Lﬁmmﬂﬂqamwvﬁlu AugNaNIvRINITUTENRY
91T (Bourguignon, & Morrisson, 2002) lunmdiu
#nee liidesdu megranunssudifinnamannuans
mmﬂwmﬂiﬁ'L‘TJuLma'amémﬁﬁwmﬁuﬁimﬁqm
wazmAU3Msiisinsyilszneuadindivanvansuas
Lﬁmmsmzqﬂé‘]’amawizmﬂiﬁmﬂizﬂa‘um%‘w
udwawnn Motonishi, 2006). vidliinmsgdlaa
waguslaeg ﬂﬁwwuﬁ&’T’lﬁlﬁumv‘fwmiuﬂgww il

Aerldaneiugu iniAenmInsyandvesviaens

9519918 (Kakwani, & Pernia, 2000) LagidumINy
enaulul na. 2508 SeflenfiganinAede axviess
Hymdondn Iedaau uarsuunuauitanadutag
VAT WARAE ﬂuﬁ]u?jwumﬂﬁu (Pickett, &
Wilkinson, 2017) LLamﬁammmz@ﬂé\’wadmﬂmuiéf
osnniu LLazLﬁaﬁﬂmaquﬁﬁL%qﬁuﬁmamﬂ B9
azﬁauﬁqﬂﬁy'vnmé‘laug’lﬁaﬁuﬁiﬁ%’@mﬂﬁﬁu Vil
mmdwmﬂﬂmqﬁﬁzgmm?amgwL%qﬁuqnﬁqmﬁﬂ Wana
flemsnszgnivesmsrdnuaznsuslan esnaa
nanadugudnslumskdsilanpeaamvngsy neunums
waznIAUINMIIAUsEIInIEeunUsznouon T
WioviuvnAu dewaliiAnnsgulng uilna vialsid
Aldielunsiniiudinunniiniadu dwaliin
LwﬁamgwmwniwadwaLﬁanmmﬁmmﬁmggﬂ@]’wm
Uszrnaidusduunndududiunis sesasnny
Haymwdevddaiuilunamie iWewnaruay
gauauysaimeniimans fusuaudasefuyszmeile
Uu U ans1sasgussrUlneUssrvuan Ussme
wazUszwedu viliiAansA1ensTIeinli
nMAgaamnssuiulnaInMsAskauduasInin
Tudumanunsliiieu idemniludaiwdnigese
mawzdgnitonanianisinens Wudu dudym
waeud L FiunASanu Sardusesan Wewn
nasandituiinirusvauiaminenssssund
Lméaﬁﬂﬁﬂﬁlﬁmmiﬂszqﬂéfaﬁuaaﬂimwuﬁaa
wiUsznng MeBausisuysznsINnTigausiiAn
n1siAdeudnenisssrinsaansidudiuauin
(Fields, & Yoo, 2000) waztinunUsznauadnludiag
Gusnunn  Ussnnstunmedaudaulng flonew
frefiugu RaanneldlinesionsissdniiliAe
N19618AUFIUALAINAINITAVOIUTEYINT
(Deshingkar,  2006) wazdlaymAaaena LBty
meld Stlamerumionddsiutosiianiesan
Yaynianuldasuluaudwinvionaudanal
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Abstract

This article, part of the research project on communication for social network
development using dance activities for the elderly in Muang Chanthaburi District, Chanthaburi
Province, aims to: (1) study general characteristics of the elderly in Muang Chanthaburi District; (2)
analyze factors affecting lifestyles of the elderly in Muang Chanthaburi District; and (3) examine
the correlations among factors affecting lifestyles of the elderly in Muang Chanthaburi District.
The subjects, randomly selected by multi-stage sampling, are 385 elderly people, aged 60 and
over, living in Muang Chanthaburi District. A questionnaire has been used to collect data. The
elderly’s general characteristics have been analyzed by descriptive statistics. Factors affecting
lifestyles of the elderly have been analyzed and Multiple Linear Regression has been applied to
examine the correlations among these factors. The results are as follows: (1) Most elderly
people in Muang Chanthaburi District are female aged between 60 and 64 with a bachelor’s
degree graduation. They usually participate in religious activities. They have to support their families
with quite low household income. They have gotten less social support and, in general, relied on only
public sectors for healthcare services. The state of being senile has been moderately recognized among
them. They have been moderately satisfied with their own old age lifestyles and quite interested to
participate in dance activities for health benefits. (2) Discernment, healthcare, life planning,
conformity, relationship and entertainment are 6 factors affecting lifestyles of the elderly in
Muang Chanthaburi District. (3) According to the 6 factors affecting their lifestyles, 5 factors have
been found to strongly correlate with an interest in dance activities for health benefits; 4 factors
strongly correlating with age, religious activities and an access to public healthcare services; while
3 factors strongly correlating with a prominent role in family and recognition of senility. All these
variables have been found to mostly affect the elderly lifestyle, ‘discernment’ at 86.4%,
followed by ‘healthcare’ at 67.2%, ‘life planning’ at 62.6%, ‘entertainment’ at 59.9% and
‘conformity’ at 53.0% respectively while ‘relationship’ has been affected the least at 32.0%.

Keywords: lifestyles of the elderly in Chanthaburi Province, factor analysis
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An Analysis of Financial Factors Affecting the Readiness to Start Biogas Power Plant
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Abstract

The purpose of this mixed methods research is to analyze financial factors affecting the readiness
to start biogas power plant industry in Thailand. The research instruments used for collecting data are
divided into two sections: 1) for a qualitative research, a semi-structured interview; and 2) for a
quantitative research, financial data of 40 biogas industrial plants whose businesses have been
through commercial operation date (COD). The statistical tools used for data analysis are Exploratory
Factor Analysis (EFA) together with Regression and Correlation Analysis. The results are as follows:
The 9 independent variables can be grouped into 4 financial factors with the significance level at 0.000,
ie. 1) asset management capacity; 2) account receivable turnover; 3) shareholder efficiency; and
4) inventory turnover ratio.  When these 4 financial factors have been analyzed to find the
relationships among them, it is found that the value of Multiple R is 0.658; the value of R Square is
0.433; and the value of Adjusted R Square is 0.422. Accordingly, these 4 financial factors can be used
to predict the readiness to start biogas power plant industry in Thailand at 43.30% with the net profit at

0,655B. It can be said that the management of these 4 financial factors significantly affects the

readiness to start biogas power plant industry in Thailand.

Keywords: business start-up, power plant industry, renewable energy, biogas
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A Demand Survey for Empowering Import-Export Businesses of OTOP Entrepreneurs

in the Districts of Bang Pa-In and Bang Sai of Phranakhon Si Ayutthaya Province
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Abstract

The purposes of this qualitative research are to study: 1) demands of OTOP entrepreneurs
in the districts of Bang Pa-In and Bang Sai, Phranakhon Si Ayutthaya Province; and 2) empowerment
of OTOP entrepreneurs in the districts of Bang Pa-In and Bang Sai, Phranakhon Si Ayutthaya Province.
The subjects are 85 OTOP entrepreneurs in the districts of Bang Pa-In and Bang Sai, Phranakhon Si
Ayutthaya Province. The instruments used to collect data are a questionnaire and focus group
discussion. The statistical tools used for data analysis are frequency and percentage. The results are
as follows:

1. According to the personal factors of OTOP entrepreneurs in the districts of Bang Pa-In
and Bang Sai, Phranakhon Si Ayutthaya Province, it is found that most of them are female (75.29%)
aged 41 or older (49.41%) with 4-6 years of work experience (40%). They are mostly single
proprietorships (50.60%) of the 3-star OTOP products (52.94%). There are 43 people working in Bang
Sai District (50.59%). Food is a kind of OTOP products found in 28 entrepreneurs (32.94%),.

2. According to the demands of OTOP entrepreneurs in the districts of Bang Pa-In and
Bang Sai, Phranakhon Si Ayutthaya Province, it is found that 32 entrepreneurs need help from the
public sectors in exporting their products (37.65%); 30 entrepreneurs need to gain knowledge and to
be trained in the area of import-export businesses (35.29%); 44 entrepreneurs need to gain
knowledge in the area of manufacturing equipment (51.76%); and their 65 main customers are in the
other provinces (76.47%).

3. According to the empowerment of OTOP entrepreneurs in the districts of Bang Pa-In
and Bang Sai, Phranakhon Si Ayutthaya Province, it is found that most of them need to develop the

skills in importing and exporting as well as the opportunities to enter the international markets.

Keywords: demand survey, empowerment of import-export businesses, OTOP community enterprise
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Abstract

The purposes of this qualitative research are to: 1) study logistics for solid waste
management in the island city of Phranakhon Si Ayutthaya Province; and 2) suggest logistic guidelines
for solid waste management in the island city of Phranakhon Si Ayutthaya Province. The subjects are
78 local people concerned. The research instruments used for collecting data are a questionnaire
and a focus group discussion. The statistical tools used for data analysis are frequency, percentage,
mean and standard deviation. The results are as follows:

1. According to the personal information of the subjects, it is found that most of them are
male (84%), aged between 40 and 60 (61.5%). 36 people are in the elementary level of education
(46.2%). Most have been working as garbage collectors (67.9%) with less than 5 years of work
experience (52.6%). Their opinions concerning the solid waste management can be divided into 9
aspects. As a whole, garbage collection equipment, garbage disposal equipment, garbage collection
route, the amount of garbage, distance from garbage sources to disposal sites, garbage transport and
a number of staff are the 7 aspects ranked at a high level in their opinions concerned; a fuel
(gasoline) is the aspect ranked at a medium level while technology is the aspect ranked at the
lowest.

2. The suggested logistic guidelines for solid waste management in the island city of
Phranakhon Si Ayutthaya Province consist of 4 key procedures:

2.1 The ways and the importance of solid waste sorting should be campaigned and
publicized among people;

2.2 The solid waste management under the provincial administrative organizations should
be promoted and supported by the authorities concerned,

2.3 The ways to reduce the amount of solid waste should be suggested and publicized
among people; and

2.4  The operational tracking and monitoring in solid waste transportation should be

comprehensively set up for the benefits of the most efficient uses of time and energy.

Keywords: logistics, solid waste management, logistics for solid waste management
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Cost Analysis and Cost Accounting Systems of Community Products: A Case Study of Rattan Basketry
Group of Ban Wat Nak, Pak Kran Sub-district, Phranakhon Si Ayutthaya Province
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Abstract

The purposes of this research are to study cost accounting systems and cost analysis
conducted by producers of community products and to propose suggested guidelines for them. The
subjects, selected by purposive sampling, are rattan basketry producers. The instrument used for
this research is a questionnaire.

The results are as follows: Large and small mesh food covers, medium hand baskets,
handbags and tissue boxes are their best-selling rattan basketry products. They are homemade
products sold in retail. In terms of their cost accounting systems and cost analysis, it is found that
manual accounting systems and cost estimation methods have been used. A break-even-point
analysis has not been conducted. Their selling prices have been approximately determined.
A receipt has been used for accounting records without documents of financial statements.
They have a little knowledge of accounting and don’t know how to design cost accounting systems.
In terms of the guidelines for developing cost accounting systems to meet their needs, 7 cost
accounting systems for accounting users and 13 accounting documents for the producers of
community products have been suggested.

Keywords: cost, accounting system, community product
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Abstract

So far, Thai governments have kept on implementing SMEs promotion policies in the
country. Unfortunately, these policies have unlikely been successful on any large scale. One possible
suggestion for strengthening and pushing forward Thai SMEs to the global marketplace is to adopt
and adapt the successful SMEs promotion policies of the other countries, whose structures are
mostly similar to Thailand, to be a shortcut for Thailand. In this article, it is claimed that the SMEs
promotion policies proposed and conducted by Taiwan would be considered as the best prototype
for the case of Thailand. The SMEs promotion policies established by Taiwan includes one for
enhancing the environment for SMEs sustainable development; one for supporting innovations and
startups; one for providing guidance in business management; one for empowering the SMEs
competitiveness by adopting digital technology; and one for improving the financial support systems.
Basic conditions for the success of the SMEs promotion policies conducted by Taiwan will be
provided in this article for the benefits of Thailand.
Keywords: SMEs promotion policy, Taiwan, prototype for Thailand
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Decision Making Processes of Investors in Equity Trading
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Abstract
This article aims to study decision-making processes of investors in equity trading in the
areas of definitions, backgrounds, related factors and relationships of the factors or variables on
decision-making processes of the investors. The data have been collected from the documents
concerned and then have been analyzed by means of content analysis. It is found that the

factors mostly studied include behavior, technology and decision-making outcomes.

Keywords: decision making, behavior, technology, equity trading
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1. umin

AatAnannINduraUsEnelne (Stock
Exchange of Thailand) w3enanniu duiluumas
Funuilugyigevesdsuine Aildud1fgyly
NINAUNATEFAILBLANUADT YVBIUTENAYIR
nanavdnmindwinszmalne vimiidunaln
ddnglunssenuRuyuuasdnassiuussesen)
Trunmagsiane Geaztaiuayunaayuas
spUULATYERlABTINTRIUTTING N15EDY
vdnnsndlunaiug axdeuduiusfuiiams
wazuunluvesmsiaumaasygia iean
nalnaaenuluilagdurnsiuazasiiouds
ANUFBINTTLloNNTAIUTBINIANTNANLAL
Anudesiuvestiamu msamuderefilunan
vdnvindidaduiivhaulaumsvansvemmnianis

a 1%

Lid1azdugsia dr91vms wilnnusgiavwie
uazyialu msasiluvdnming (Financial or
Securities  Investment) ﬁ?uiﬂﬂﬂﬂauéﬁﬁamu
weredennisasuitlinaneuunugagn

o =

 sefuemdsmils msamulunanavdnvsng
if dnamuindudeadlandnnisnsamudu
ogfl etlosturmuidesiionvasfndusering
finsasuusioradsiifntu admsamuluaain
vdnnsng Tesusvneuiiddaiasdaevilidn
amuiifiememsamuiigniouazilomadedy
nsasnuainasaiaindnnislunisasyudy
(Hersh, 2000) wag (Nofsinger, 2001) ﬂmadﬁuaq
fiu3 asdusznou fie 1) insesdieflilunisamud
w3olyl (Best Indicators) 2) NSEUININTTANTT
Runu (Money Management) Humsgiunazil
UsgdvBrawavUssdvsnmunniesiiieda uax
3)  dnawmuilIaInenisamu  (Psychology
investment) Wuegndls Heduvaniidrudmaliiy

amuresUTuRnaziiaunienlunisandula

msasulvinndsdudefiasylinaaiuinm
siglUld il (Kahneman & Tversky, 1979)
swonuidlednamuindulaamuazfinsanis
M3 (Haay) visenanils wavin) laeld
wmailansidennsdndulefifiludiaede 9
ABonimaud arwenands (Prospect Theory:
PT) FadunguiifunnuunAemesindningidi

o zl

AUNEMaATYEAERs 1eSulengAnssums

v a

Andulavestinamu wnAnTeWIgELfNaTd Ae

YAARIEIINGANTIUMENGRLIANUFSNANE LD

wIggvinfuganunsaifiegléisu Gains) uazaedl
weRnssusnAades (Risk Loving) wieweniiay
LﬁaﬂLﬁawﬁﬂLﬁlmmmquﬁa (Losses Aversion)
LﬁaLm%@wﬁﬁuamumiaiﬁ%qzyl,?m (Losses)
Wil Kahneman uag Tversky §4Na1271L&3377
InInensamu  anFuanmsfiinawuened

naAnssunviawanaudadulalunisau

=

Famsandulaamuusdazassdnamueiaaylaile

v a

andulaninngnatansly  dwaliidonsiu

AR Aoy eeuRanatawaziilld

Y

'
adou

mamammuﬁﬁaaaﬂﬁammu InyeanRNlnay
Antuseninanisasmuasiuvszifuves
nsadia  (Anchoring  mriulalusiesgs
(Overcorfidence)  msuanidssanudslanas
NS AIAIIUNIAY ila (Disposition  Effect)
AnueaRnMViTUglula (Mental Accounting)
wavadrutdudounuuazaliiuduineg
(Representativeness and Familiarity) a1nnMsAntn
Arinsnmsfnunsuumiovuii ngingsy A3
wavwalulad arsaune [utledefidmwasenis
fmaula (Nidhi and Prema Puri, 2013) ; (Namjoyan
et al,, 2013) ; (Scott Richardson, Irem Tuna, Peter
Wysocki, 2010) SmnansAnwsawnnlduandsy

wiunazduniseusuiuinnisdedulaidanayns
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denasionavenisandulavesinainu
(Mohammed, Rashid & Tahir, 2016)
unAruiifngusrasdifietaue
ANNFIINNITNUNILITIUNTTY tieaselade
p9AUTENBU SrNDIAINdNNUSVveITadY
ngfnssu walulad  n1sdeduls wasnaves
nsdedaulafiindulunisAnenfiniuun was
annsaihinasadunseuninAnluniside
wuushasinsinaulagiunisgeve
nannsngdvestinamu lnedudsdase Usgneu
TumeladengAnssy walulad uazdaudsniy
Ao nseanaula wazkansanaula
faudsngAnssu (Behavior Factors)
NANTIY (Behavior) eda 9N 9 Asdl
yanasingaansadanaldlaonss visegly
nszuaumMsedela Faldiun Auda euddn
uazsnssiudadulszaunsalvesisiazyanaill
aunsaardanalalnense (Alen and
Santrock.1993:8) las dadea1unginssud
3 9AUsENaU fie U599dla vimuad wazATIEE

1. usegdla (Motive) e ey

v
=

wisnseAuliudazyanansesimenssundudeny
g vidouuamdliiyanansgimgAnssuile
vssamuimung e azauuazidudd
aﬁuaqu%’ﬂquaﬂﬁmﬁ?uﬁ] (Sanford & Sman,
1980) ; (Alleyne and Broome, 2010)

2. yiruAR (Attitude) v VBRI

Wladudwdseneudiuusn Faifennuduasns

v val

FUslasu MnMsUsTaLiUUSEaUMSAIlnenS D

U

WiruafuazdayaningIlasnnvaneunaleya

v

AU tuarnansgnuan1sTu3 i muAaIY

U

Wone (Beliefs) Tavinens @NWALIRNL Fazviau

PSRN e 1wBIUARA UavilmIussduneiu

' '
A a a

AnuAansedsladmils Faffensiiduilaad

VirupRredwila AuaudRvedmils vivenginssy
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wmyegsaztlUgradnsiamyegns (Schiffman &
Kanuk, 2007: 236)

(3) AaLdes (Risk) maunefia Tonna/
wan1saiffiaauldutuey viedeiivinle
wnuuvison1saiunsey a Jagduliivssg

o

’mqﬂixmﬁ/LﬂmmsJﬁﬁmumlf’i Tawnoluiin
KansenUmier I dsveseatdnslufian iy
wivesmansenuiiusiduldvionansenuiil
senmdnwaiuarderdeesdins (Sultana and
Pardhasadhi, 2012)

fauusmalulad (Technology)

walulad  (Technology) Wuwda
nmstegruduszuvreisnismeinedmans
viomnufinegiisiusnliuldesadusyuy
iievhlugnaluymauf i (Galoraith, 1967) Tng
Yaduaruimaluladil 2 e9AUszNOU AD
wialuladaisawne (Information Technology)
way maluladnisdeans (Communication
Technology)

1. walulagarsauwne (nformation
Technology) ¥isnefie svuunsifiusausa Juiin
Arsnevideya uavnsulsiutoyafetutnamuy
MIysanMIteyanguleya nsfindededs
WUURWIESIY  LaynIHIUSHNTUTEUUNSIANTT
ANNFUNUSTUNINOUAUDBIAINA BINITVBIUN
amu (Desai et al, 2007) ; (Vaishnavi & Kuechler,
2015) ; (Nguyen & Waring, 2013) ; (ShuiYee Wong
& Kwai Sang Chin, 2007)

2. waldlaginsdeans (Communication
Technology) vanefisAsfiuywdwanntwieldly
msdeansseninetu lnsmsdneven fuiimans
saufuriuededlemaiy Feldsndudeadu
whedlo gunsal waesins Yan Wewdade 919
vaney R nsTULNMIAN TiRaTNMsUsEE M

@

Ineneanseiy visevneiunalulagndda (Digital
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Technology) Uszinvnilsdalgy anFfiedene
n154An15 “n15de415 (Communication)”
W30 “M3vudwnans(Transfer of Information)”
(Desai et al,, 2007) ; (Vaishnavi & Kuechler, 2015) ;
(Nguyen & waring, 2013) ; (Shui Yee Wong & Kwai
Sang Chin, 2007)

fawusnszurunsanaula (Decision
Making Process)

myirduladunszuiumsdenmaden
Tomadenvisnuanemadeniiléfinsanvie
Ussfluegeiudvindummdliussa agusvasd
wazidmnevesesins msiaduladudddy
wagiieadeatuninfinsusmavsenisinnis
Feuyndumeulidiazfunianuny nstn
D9IANITNITIAAULT YU NMTUTTAIUNY Loy
mseuRudmsunuinsFagulay

nszurunsindule aguiivuneds
wamavievdnmsufoaiieliussagessvaned
Foamaiitelildsunaustloviinnnitmsgyde
nAnsRanaafiennasiietu Tnefinisufoa
mudfutuneusutinluganudnialdesned
Uszavisua Imamﬁ%’m%?aﬁ;ﬁ% BUIZ8INAT N
afafuUsnszuiunsandulatazinunlglu
NI 7 aarUsenau (Litherland, 2013) ;
(Jalal-Karim, 2013) ; (Kotler & Keller, 2012);
(Plunkett & Attner, 1994) el

1. mssgyteym Define the problem)

2. M33zyvedinvestady (identify
limiting factors)

3. MInaMaEen (Develop potential
altematives)

4. MIATIERAUEen (Analyze  the
altematives)

5. Madenmadeniiffiga (Select the

best altemative)
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6. nsunan1sindulalyujua
(Implement the dedision)

7. M3asnsrvUAUANkarUsTLiiuna
(Establish a control and evaluation system)

fandswanisanaula  (Decision
Making Outcome)

nanssindula  wudmwanisindula
Wede nausznaunIE oUTEaNSANYeIn
amu Mefestunssuiunsdenmadenta
madenvilefildfunisfefinnsunessiudaii
Hummilifussg Ingusvasiuasdmnetue ¥
msiraladuisnsddinreiuandsruuild
Tunsudletamuastneriiinmsdndulafifngd
lnpsgyinnsanduladedly 2 Snunzfe
nssnaulafia (Good Decision) Wun1senaulai
lindnmnuagnanIen1siaIsanINtoyauaz
madenvienagmiidanuululsimmeainiy
T3 nedeBinadimngaslunisudletgmly
vafsorazlduadnifinuieldAftuog iy

o w1

aounselua A daduialadnsiiansanneud
azfnsdndulasisannnisdadulaiillf
(Bad Decision) \lumsdndulalngusimannivea
LilgRasananmadeniomn uienduesual
Anuidndufuagnisaaiandilifindngiu
ToLau iﬂiﬁﬂﬁmmﬁa;ﬁaﬁﬁa&j lailadmaliads
Unandunduesodiolunissadulariliiie
Anudesreutnanneusumadunmswiiueg
Dusiu 91nmguidana anunsassuienisindu
Tumsamuvesinamuldiluegws (Naqvi Shiv
&  Bechara,2006) lagnavosn1sindulad

2 93fUseney fie mailauavaavIAYY
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A UFUNUTTENd19duYs
ANFUNUSsEnIeUadeRungRnssuiu
nszurunsandulavastnasu

NNMIMUYITIUNSTUTI AR
99AUsZNIUTRIiUsTaTuAUNgAnTIN AU
nszuiunsandulavesdnamu dlegreau
(Sultana and Pardhasadhi, 2012) la@nwniladeiiil
nasion1sasulundnnindvesinamuyana
WUl AuAe uaz HameuuMuinane 1y
Yadudndyiifinasonisamu venaniainnis
AnwITunufansuviruaARued (Schiffman &
Kanuk, 2007) wuanladinsdnensilsauiaung
Lawd drudeyeyn (Cognitive) AuAI1uEN
(Affective) LagnsuanIngfingsy (Behavion) 5o
s laiavie (Intention to purchase) Tuvug
7 Uonas, 2008) 338130 nansznuveiAuAd
wazmsiudHansAiununensiuiisinase
noRnssuMsindulavesinamuNansAnyInuI
Wiruad n15h331908 wagmsTuidaansevusie
woAnssuguslaalunisamuludiuuin nssug
eURARBULYILYNMIRuLaE M TUSALdes
fnnudAgdenisdedulalunisamu lnelade
aunan1sdndulall 2 esrusenau fie Nlsuaz
AU

°

1. mls (profit) uu1efis MLavfiuans

' '
a Y a aa °

ToYaNLATMUANINNTANTUIUYDAINS
Alsaenantatusaldinusednsnaves
asvihaula

2. 110U (loss) nuedia druiiinen
Aldsnefiunnniisels

ATUNFUNUSTEUI19UdeA 1Y
walulagnunszuiunisanaula

ANUFURUSSENIsUadenunalulad
AunseuIuMsAnaula WUANNELWUSAINGTD 1l

NA8v89 (Desai, et al,2007) ANUI1 HwUs

winlulagasauwme (nformation  Technology)
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a@nsauwa (Information Technology Infrastructure)
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(Human Informational Infrastructure) mu’“ﬁaﬁ
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Y99 (Wong & Chin, 2007) seuinmsidmalulad
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wdnnindiionisudatuiulugnaivnssy
winsasdignAiinauassndnivseniseen
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mannsng muvaulasaennaosmansanaula
YDIUNAWUA TGN T 1L AINARBHARNT VD
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S senssuumsiaaulad
daanenaansresnsinaula Tnenuanuduwus
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Wompener, 2008) wag (Kiatapiwat, 2010) el
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Usemsvesmsdndulaamuvesusgnaanedoulu
AaNeMd NS NENdwmananansandiunu Tawa
ANUENLNTAINNSIINNNLS NUITevae (Lev, 1989)
52U Auauiils (eamings numbers) feoidu
Toya n1ansTyinddey Ausaved

ANLENINTALUMIES Y AR NANANASAN T



M5A1FINYINTIANTTUSHAY

YoUTEN Fallnalnenserenisdndulaamuly

MANAYU

2. d3d
INNITNUMIUITIUNTTUAIITONUIN

madnduladudidfgronsamuresinasu

Tastadendrdynnuarudutladenlanu

17
v v
o

ANSANYINAUTUNANIUSLNAULAIV A
lngUsznaunie 3 Jadeunanae weginssu

o

wielulad waznansinaule saudsruduiusa
JrasTaunnmsAnu B Wssdndiy dWanis
Fraulafins iy Feensinnsandsmsinaulaly
YSuldlminanadnsa nslduseleninmaivnnms
I1NNITNUNIUITTUNSTY Lilead1edady
asAUsznoUkazANdNiusyesladengfinssy
welulad nsdndulanasnavesnisindulad
Aeruluns@neiiiun waransadinadig
Wunseuwnaalunmsidelusuins wazaunse
Yrusegonudeiisadedls Usslevini
VDN {aUALTIUMG B WALNTBULUIAR
nsdedule Wididedsznaunisindulaly
nistaenamuliiiaanuuizauwazla
naReULMUgsgn  LilelMiAnUszAvSrauas

Usedrsnm

3. 1PNE1591999

paAvia VSN ursUsEmFlve. (2558). 189
Us2a10 2558 Towards the 5th
Decade of ustainable Growth.
NAVINCE FAAVANTSNE wisUszmelve.

Allen, R. and J. W. Santrock. (1993). Psychology:
The Contexts of Behavior. USA.: Wm.

C.Brown Communication.

Y4 o

U120 atufl 1 Gunas - e 2561) | 96

Alleyne, P. & Broome, T. (2010). An exploratory
study of factors influencing
investment decisions Paper presented
at the Central Bank of Barbados 30th
Annual Review Seminar at the
Barbados Hilton.

Dechow, P., Ge, W., & Schrand,C. (2010).
Understanding earnings quality:

A review of the proxies, their
determinants and their
consequences. Journal of
Accounting and Economics, 50,
pp. 344-401.

Desai, D, Sahu, S., & Sinha, P. K. (2007). Role of
Dynamic Capability and Information
Technology in Customer Relationship
Management: A Study of Indian
Companies. Journal of Management
Information Systems, 32(4), p.45.

Galbraith, J. K (1967). The new industrial state.
Boston, MA: Houghton Mifflin.

Hersh, S. (2000). Beyond greed and fear:
Understanding behavioral finance
and the psychology of investing. New
York: Oxford University.

Jalal-Karim, A. (2013). Evaluating the impact of
information security on enhancing the
business decision-making process,
World Journal of Entrepreneurship.
Management and Sustainable
Development. Vol. 9, Iss: 1, pp.55 -
64.

Jonas Nilsson. (2008). Investment Behavior.
Journal of Business Ethics. 83(2)

pp.307-325.Kahneman, D., & Tversky,



Y4

97 | 13aNTININITIANITUTIAY

o

A. (1979). Prospect theory: An analysis of
decisions under risk. In Econometrica.
47(2) pp.263-291.

Kiatapiwat, W. (2010). Controlling shareholders,
audit committee effectiveness and
earnings quality: The case of
Thailand. (Doctor Dissertation,
University of Maryland).

Kotler, P. and Keller, K, (2012). Marketing
Management. (12th Ed.).  Edinburgh
Gate: Pearson Education Limited.

Lev, B. (1989). On the usefulness of eamings and
eamings research: Lessons and
directions from two decades of
empirical research. Journal of
Accounting Research. 27, pp. 153-201.

Merikas, A. and D. Prasad (2003), “Factors
Influencing Greek Investor Behaviour on
the Athens Stock Exchange”, In paper
presented at the Annual Meeting of
the Academy of Financial Services,
Denver. (Colorado, USA).

Mohammed, Rashid & Tahir. (2016). Customer
relationship management  and fim
performance IOSR Journal of Business
and Management (IOSR-JBM). 18(1).
pp. 97-103.

Monvika Phadoongsitthi. (2557) In Journal of
Accounting Profession. 10(29),pp.35-52

Namjoyan, Mahsa et al. (2013). ‘Studying the
Effects of Customer Relationship
Management on the Marketing
Performance Isfahan Saderat Bank as a

case Study)’, International Journal of

U120 atudt 1 Gluney — danaw 2561)

Academic Research in Business and
Social Sciences. vol. 3(9), pp. 302 - 314.

Nagvi, N., Shiv, B,, & Bechara, A. (2006). The role
of emotion in decision making:

A cognitive neuroscience perspective.
Current Directions in sychological
Science, 15(5), pp. 260-264.

Neuyen T & Waring TS. (2013). The adoption of
customer relationship management
(CRM) technology in SMEs: An empirical
study. Journal of Small Business
Enterprise Development. 20(4),
pp 1-38.

Nidhi and Prema Puri, (2013). IOSR Journal Of
Humanities And  Social Science
(IOSR-JHSS). Volume 18(3), pp.01-06

Nofsinger, J. R. (2001). Investment madness:
How psychology affects your
investing — and what to doabout it.
USA: Pearson Education.

OECD, Economic Department (2005). Economic
Survey of Chile 2005: Making better
use of labor Resources. (4 November
2005).

Pattarapong Pumalee and Jirarat Teeravaraprug.
(2013). MUT Journal of Business
Administration. 10 (1), January - June,
p.129- 315,

Plunkett, W.R. and R. F. Attner. (1994).
Introduction to Management.
Belmont: Wadsworth.

Schiffrman & Kanuk, L.L. (2007). Consumer
behavior. (9th ed.). Englewood Cliffs,

New Jersey: Prentice — Hall.



Y4

M5A1FINYINTIANTTUSHAY

o

U120 atufl 1 Gunas - s 2561) | 98

Scott Richardson, rem Tuna, Peter Wysocki. Vichit U-On “The Structural Relationship Model

(2010) Accounting anomalies and
fundamental analysis: A review of
recent research advances Journal of
Accounting and Economics. 50 ( 2-3),

pp.1410-454.

Shui Yee Wong & Kwai Sang Chin. (2007).

Research output: Journal Publications
and Reviews (RGC: 21, 22,

62)>21 Publication in refereed In
journal Litherland. N. retrieved
February, 10, 2017 from
http//www.ehow.com/howdoes 5280
248 dedcisionmaking-process-

managers.html

Schiffran, L.G., & Simon, H. A. (1997).

Administrative Behavior: A Study of
decision-making processes in
administrative organizations.(4th ed.).

New York: The Free Press.

Sultana and Pardhasadhi. (2012). An Empirical

Analysis of Factors Influencing Indian
Individual Equity Investors’ Decision
Making and Behavior in European
Journal of Bussiness and
Management. Volume 4(8), pp. 2222-
2839.

Syed Tabassum Sultana, S Pardhasaradhi. (2012).

An Empirical Analysis of Factors
Influencing Indian Individual Equity
Investors’ Decision Making and Behavior
in European Journal of Bussiness and

Management. Vol 4(18), pp. 50-61.

of Talent Management Affecting on
Organization Performance” 2016 3,
Number 3, September-December 2016
ISSN: 2408-1914 UMBE Intemational
Jourmal of Management, Business, and

Economics, p.69-84

V. K and W. Kuechler (2015). Design Science

Research Methods and Patterns:
Innovating Information and
Communication Technology

(2nd ed.). New York: CRC Press.

Wong, S. Y., & Chin, K. S., (2007). “Organizational

innovation management An
Organization wide perspective.
Industrial Management & Data

Systems. 107(9), p.1.


http://www.ehow.com/howdoes_5280248_decisionmaking-process-managers.html
http://www.ehow.com/howdoes_5280248_decisionmaking-process-managers.html
http://www.ehow.com/howdoes_5280248_decisionmaking-process-managers.html

'
= o

99 | MNFATINYINITIANITUINAL V9120 atdudt 1 @urau - deau 2561)

waamMsiaInInensuyedlugalnauaud 4.0

Human Resource Development in the Era of Thailand 4.0
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Abstract

The world of work is facing a big change. Technology has been changing the ways people work
and communicate as well as the face of human resource management, all of which are really essential for
working life. Mechanisms for developing human resources at all levels, including knowledge, attitudes,
virtues, values and culture in work, are required for qualified human assets whose knowledge, skills and
morality are to be in line with the directions of national development. Accordingly, human resource
development, considered as the value-added processes to the nation, is the key to success in the country’s
higher competitive strengths. Thailand is needed to be adjustable to the changing world and ready to move
on to the era of Thailand 4.0 in which knowledge, creativity and innovation are necessary for business
competition. Importantly, in the transitional stage, many inevitable phenomena will happen at the same
time. Therefore, it is essential for administrators in the area of human resources to be farsighted, predictable

and ready to handle with new challenges for the stability and sustainability of the organizations.

Keywords: human resource development, Thailand 4.0 era, strategic plan, future skill, Thai labor
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Abstract

The purpose of this article is to investigate factors affecting successful distributor
performance in Multi-Level Marketing in terms of its organization, relationship, competency and
strategies used. It is found that, in terms of its organization, an organizational structure,
membership recruitment, job training and motivational tactics are factors essentially affecting
successful distributor performance in Multi-Level Marketing. Networking and customer bases are
the essential factors in terms of relationship. In terms of competency, they are knowledge,
skills, attitudes and convincing power while, in terms of strategies used, they are external
environment, personality and behavior. In conclusion, all these factors have an impact on
successful distributor performance in Multi-Level Marketing in terms of a distributor’s satisfaction

in working, membership bases, levels of hierarchy and sales volumes.

Keywords: working strategy, distributor, Multi-Level Marketing
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