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Abstract 
 
The purpose of this research were to study opinions and needs for essential curricula on short 

course training of the personnel at the sub-district administration organizations on Phranakorn Si Ayutthaya. 
The populations were government officers, and employees at the sub- district administration organizations on 
Phranakorn Si Ayutthaya. The sampling were 323 samples. Multistage sampling was employed. The instrument 
was a questionnaire. Statistical analysis was performed employing frequency, percentage, mean and standard 
deviation. 

The finings indicated that most participants were female, aging during 31 L 35 years old, obtaining 
bachelorhs degrees or higher in Business Administration, had worked for 6 L 10 years, and had worked in the 
positions not more than 5 years. They were government officers, and their positions were in the Financial 
Department. High levels of the problems and obstacles were found in the performance as a whole, but the 
highest levels of issues were indicated on skills towards computer operation. 

Moderate levels of the participantsh needs for short course training were found. They thought that 
short course training was essential in high levels.  Duration of training should be one day. The suitable time 
should be during October to December. The expenses should be 1,001 L 2,000 baths per person. The 
organizations should pay for all the tuitions. Three trainers should be provided in a course, employing the 
scholars from both inside and outside the organizations. High levels of their interests were revealed on the 
curricula provided by Rajabhat Universities. The most interesting curricula were in computer operation, and the 
others were management of conflicts, arts of leadership, and financial accounting. 
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-�('���"� ��	2��� - .������ 12�������	���
���-�ก���"!�&�������� &�����ก����9�20�"��

�
	" � �2������� 
ก����ก3' � 4"�8"/���%/ �
2%'��
��ก��&' ��&����,�ก�!��
��ก��&' ��&���� 12�,�ก���� �#�� )��!�!��
���20�"�� 

32
0���,�����/ �ก��% ���ก&' ��&����(��)���	*��' �+,,��ก��&' ��&����-�,��#��"��������� �	.�� 
���'� 
!��1�ก&��
0���)&����ก&' ��&����(��)���	*��/ �ก�� ��  "/��1#2'�&' ��&���� ��9�
���&��&' ��&����&����
������!��
��� 4����
��� 12���5�.���
��& " �������� �����/ �ก��20�"��� �2��� ��  "/������
�2 "J�� 4"�% -#/�����������2 "J��-�&����ก 4��1�� � ก,�ก�������������/ �ก��"/��4���
�/������C��/
"/��
!�� 0��������
�"�ก�ก����ก��ก�������� ��ก���"!�&��&��
�"�ก
���  "/�����(�
�����.�  ������
�/ �ก��-#/�3�1��'12����(�
�����.���ก�!��%��� �('�  &�� !��� �� ��$� "/��J��2�ก���ก��&' ��&���� 
��ก&' ��&�����������/ �ก���#$�����
�����% �1#2'�&' ��&�����'��6 &��
0���) ���&����������/ �ก��"/��ก��
��!ก���/�� �#��&��"� ���� �,�ก��ก&' ��&����(��)���	*�-#/����
0���)ก�� �#��&�����
(��!"� 12� �' � 
0�#���"/��
&����ก 4��1�� ��ก&' ��&����(��)���	*�-#/����
0���)�ก����ก��ก����!ก��&����ก&��8"/����C�� 12�"/��ก��-#/��!ก��

                                                 
1 3
/('����
���,���� ���,0�
�%��!(� 	�
�#ก���&' ��&���� ����!&��ก��,�"ก�� �#��!&��2����(J�K��������� �	.�� 
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% �
�������&!� �('� ����4 �ก� 8����2�� "!
4ก/�.� &��,�"������8�/��!ก��"/������&��
��� 12�������
� �"
����
'8�"/�� 

 

Abstract 
 

The objectives of the study aim to investigate the opinion of Japanese tourists towards tourism 
factors of Phranakhon Si Ayutthaya province and to explore the suggestions of Japanese tourists for improving 
the tourism factors of Phranakhon Si Ayutthaya province. The data were collected by using the questionnaires. 
A total of sample was 200 Japanese tourists. The respondents were 104 males and 96 females. The majority of 
repondentsk age was between 21 ? 30 years. Most of them were students and secondly were government 
officers, state enterpriseks employees and companyks employees in subsequently.The average monthly incomes 
of familyks tourists were less than 200,000 Yen. 

Most of tourists visited Phranakhon Si Ayutthaya province by trains and coaches. They have 30 
days for holiday in each year. Most of them came with friends and stayed for 1 ? 2 days in Phranakhon Si 
Ayutthaya province. The time periods of visiting were during on October to December. The main objectives of 
the travel were firstly the visual education and secondly the relaxation. Tourists received the tourism 
information of Phranakhon Si Ayutthaya province from tourism magazines, friends and relatives in 
consequently. 

The results of the Japanese touristsk requirement towards tourism factors in Phranakhon Si 
Ayutthaya province found that specially, they required seeing the historical tourist places, heritage architectures 
and cultures. The security requirement of tourists was safety resident area. The facility structure was required to 
the convenience of the transport communication. The advertising was required more information on the internet 
website. The tourism image was required the interactive tourist areas. The tourism service was mostly required 
the riding elephants to sight seeing the heritage architectures. The good test and delicious foods were more 
requested for the restaurant services. Tourists required the standard of resident hotel. The modern and clean 
cabarets such as nightclub, karaoke and discotheque are required by Japanese tourists. 
 
%��-� 
  	�
�#ก���&' ��&������9��	&.�!.�
0���)-�ก����5������&�  ���8"/,�กก��&' ��&����% �����&�
8"/

�%�����9� �'����ก,�ก2����9����8"/
0���)% �����&�8&���4"��2 "  ��!������1�'�A �.�. 2530 ��9��/��� 
��C��28"/-(/�4����
'��
�!�ก��&' ��&����-�4���ก�� rVisit Thailand Yeart &0�-#/����ก&' ��&����(��
�'������&��"!�&���%/����������&�8&���9�,0������กก�'� 3 2/����   	�
�#ก���ก��&' ��&������ก����5��
��9�20�"���� ,����-��A �.�. 2550 ����ก&' ��&����(���'������&��"!�&���%/���&' ��&�����������&�8&���9�
,0���� 14.46  2/����  ���8"/ 547,782 2/����& �� �����%/���ก4��1���/ �2� 60.8  12�-��A �.�. 2551  ��
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,0������ก&' ��&����(���'������&� ,0���� 14.28 2/���� �� ����ก���%/���ก4��1�� �/ �2� 56.4 �����8"/
������  570,900 2/����& (����������Cก!,12�ก����!� : www.bot.or.th)  
 ,�กก����"ก����
�!�!ก��&' ��&����-��������% � ���ก��&' ��&����42ก (World Tourism 
Organization : WTO)  8�/�'� -��A 2550 - 2553 ,�����ก&' ��&����(���'������&��"!�&���%/�������&�8&���9�
,0������ก��� 17.5 2/����  12���!����9� 36.9 2/���� -��A 2563   7������� �������&���ก��ก��%������"/��ก��
&' ��&����-���"��42ก12/� ����&�8&�,��� ����ก���,�!)��!�4�% �ก��&' ��&������#�'���A �.�. 2543 - 2553  
��� 7.8 % 7���

�ก�'� ����ก���,�!)��!�4�% �ก��&' ��&����42ก �&'�ก�� 4.2 % ,����"#����'�#2��,�ก�#�	ก����
����%�"1�/�&��ก����� �,��z"
����!�
	����J
�!12�" ���� � ,�&0�-#/,0������ก&' ��&����2"�/ �2������
8�'�(�� ���������2 "J��12/� %�������C��28"/��'�
�/��J��2�ก���% �����&�12�H{|�H
 	�
�#ก���ก��
&' ��&����-#/"�%���ก2���� �ก�����#����  

�+,,	�����C��28"/ก0�#�"-#/��9� r�A1#'�ก��&' ��&����8&�t ���4����&' ��&�����	'���/�ก��&' ��&����
�(!��	�J����ก%��� ก0�#�"��}�#�����ก&' ��&�����'��(��!8�/,0���� 15.7 2/���� %������,�ก�A 2550 �/ �2� 8.27 
%��&�����8"/��!��%����/ �2� 9.95 ��9� 602,000 2/����& -#/����
0���)�' ��ก&' ��&����,�ก�2�"�	4�� 12�� �(��
�����  ก��ก%��� ��'�H{|�H
��5���	�J��12�����C��ก��&' ��&����-#/������� 12�
�/��1#2'�&' ��&����-#�'-�
����&��&������ก�J��
 "�2/ �ก��.���(��! �!2���5�.��� 12��!��(��!� (	�(�  �ก&���
������(�� �4��ก������&�
���� ��/�� 12�
'��
�!���ก&' ��&�����	�J�� �('� ก2	'�3
/

� ��	 ก2	'�"
12
	%J�� ก2	'�(	�(�12�1
"�
!��/� 12�
ก2	'�&��������
�-,"/�������!����� ��5�.���&/ ��!�� ������!��
��� 12�4����
��� ��9��/� ��/ �&�����'�
4~������(�
�����.�"/��ก���'���� ก��J��� ก(�&�����!��&&���� 4��1��12�
��ก���!� -�ก��,�"4�"4(��
12�  ก����!&���ก��ก��&' ��&����&���42ก ���� "��"
"12�ก���	/������/ �ก����ก&' ��&���� �'���' ���� � 


0�#���ก2	'���ก&' ��&�����	�J��&��-#/����
0���)-�ก��
'��
�!��2�"���� 
�����,0�1�ก  ก8"/  3 
ก2	'� "����� 

1. ก��&' ��&����&���8�&�������8"/

� (�2�"��ก&' ��&������"����) -�ก2	'����,���/�%����2�"�	4�� 
4"��D��� ��ก�� �� ���� ����&�-�ก2	'�
1ก�"!������ 12���
�7��-��	4�������  ก ���� ("�(��2�" ���!ก�&��
8"/���32ก��&�,�ก�!ก��!����Cก!,7��8���� ���&���-#/����
0���)ก����ก&' ��&����,�ก)���	*� ,�� 8�/#��� �' �ก� 
�ก�#2�  !��"�� 
!��4��� 12������  กก2��  4"�-#/����
�-,�!���&����ก0�2��7�� 

�#�� ก��-(/,'���' &�!�

� 
(Niche Market) �('�ก2	'��� ����� ������
� ก2	'��
�!�������� ก 2�H ก��&' ��&�����(!���5�.��� 
������!��
��� ก��&' ��&����1��3,)J�� 12�����(� ��9��/� 

2. ก2	'���ก&' ��&����.	�ก!, ���� �,�ก��9�ก2	'�&����ก0�2��7�� 

� -(/,'�������� 100,000 ? 150,000 
��&�' ��  ��กก�'���ก&' ��&����&���8�&��-(/,'���D2�����2� 37,000 ��& 12����
�����
�/�����8"/�' ���� � 
� ก�#�� ,�ก���8"/,�กก���%/������(	� �('� ���8"/,�กก��2�&	�   �ก&�����9�ก2	'�&������ก�J��-�ก����!�4�

� 
�������C���4����
'��
�!�12�
���
�	�-#/8&���9��
���ก2��ก��,�"ก�����(	�12�
����� (MICE) % �
J
�!J��� �(��1�7!Hzก 4"�-��A 2551 8"/������}�8�/�'�,�����ก&' ��&�����(!�.	�ก!,��!��%�����9� 0.94 2/���� ��!��%���
�/ �2� 17.5 %��&�����8"/%�������/ �2� 18.2 ��9� 65,000 2/����& 
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3. ��ก&' ��&�������� 
	%J�� 4"��D�����ก&' ��&����(���'��(��!&���"!�&���%/�����ก�����-�
4�������2% �8&� ���� �,�ก����8"/������&��"/��ก��1�&��&��ก��-#/��!ก�����,��ก��-�����C����"��
42ก 1�'���'���!ก����0�ก�'�����&�&����5��12/�#2���&'���� ,��&0�-#/��9�&���!��% �(���'��(��! � ก,�ก������
8"/���32"�,�ก&����C��232�ก"��-#/8&���9��
���ก2����!ก��
	%J��� �(�� (Medical Hubs of Asia) 12�ก��&0��ก
2�#	/�
'������Cก!,��#�'��8&�ก��)���	*� (JETPA) 7���,�('��-#/(��)���	*�7�����9�3
/-(/��!ก��#2�ก 4"��D���ก2	'�
3
/

� ��	#�� ����ก�����"!�&���%/������� ���,��ก�������2#�� ���,
	%J����!��%�����9� 1.69 2/���� 

�%��� 
1.54 2/����% ��A 2550 �/ �2� 9.7 12�
�/�����8"/�%/�����&�ก�'� 16,500 2/����& 

ก��&' ��&����(���'��(��!&���"!�&����-�����&�  ���'�-�,0���� 14.46   2/����  ���8"/  547,782  
2/����& ,���9���ก&' ��&����,�ก����&�-�ก2	'�� �(�������  ก 8"/1ก' ,�� )���	*� 8�/#��� �ก�#2�  �2� ,0���� 
7.98 2/���� ��9�20�"�� 2 � �,�ก��ก&' ��&����-�����&�ก2	'��	4�� 
�"
'���/ �2�  55.18  12������8"/ 205,114 
2/����& 
�"
'���/ �2� 37.44 % �,0������ก&' ��&����(���'��(��!&���#�" (
���!,��.	�ก!,: www.ktb.co.th) 

1#2'�&' ��&����
0���)1#'�#���������9�1#2'�&' ��&����&��(���'��(��!
�-,&��,������ � 8"/1ก' ,��#��"
��������� �	.��  ��9�20�"�� 1 -� 10 % �1#2'�&' ��&����&��"��"
"-,��ก&' ��&����(���'��(��! 12������9�
���&�� 
1 -� 1,000 1#'� &����ก&' ��&����&���42ก-�*�+�&��,�8"/���&���� ( 
&. D����"� ����J���, 2548 : 40)  ,	"�"'�% �
,��#��"��������� �	.����9�1#2'�&' ��&����&��
0���)�(!���5�.��� ���� �,�ก��9���(.����ก'�-�
���ก�	����
 �	.�� ����" 4����
���  	&���������!��
��� 12��!��(��!�������9� �
'1��8&�   ���ก�� UNESCO ,��8"/�ก
�' �-#/��9���"ก42ก 4"�8"/���ก��
'��
�!�ก��&' ��&����8������������&� �+,,	���
�!�!��ก&' ��&����&�����&����
���,��#��"��������� �	.��

�&��
	" 8"/1ก'  ��ก&' ��&����(��)���	*�  ,�ก%/ �
2% �ก ����,���%/���� � ��
��ก&' ��&����(��)���	*��"!�&���%/�������&�8&�-��A �.�. 2549 ��9�,0����&���
!��ก�'� 1,248,700 �� 12�-�ก��
�"!�&��1�'2��������ก&' ��&������������2��0���ก�D2��������� 1.89 ��� 4"��"!�&����,��#��"��������� �	.��
��9�,0���� 103,426 �� ��!��,�ก�A �.�.2548 �/ �2� 30.09 12���"�'�,�&����!��,0������ก�!��%��� ���� �,�ก
�+,,	�����ก&' ��&����(��)���	*���9�ก2	'���ก&' ��&�����	�J��ก2	'�#����-�����&�ก2	'�� �(�������  ก&���!��
�"!�&����&' ��&����-�����&�8&� (
0���ก�����5��ก��&' ��&����: www.tourism.go.th)  

ก���!,������ � r�����/ �ก��% ���ก&' ��&����(��)���	*��' ก��&' ��&����-�,��#��"��������� �	.��t 
��� �ก!"%���,�ก�����(�� &���'� ��ก&' ��&����(��)���	*����&��&
0���)-�ก��ก0�#�"&!�&��ก��&' ��&����8&� 
���� �,�ก��9�2
ก�/����-#)'&����ก��-(/,'������Cก!,

�
	" ,����9�&����% �ก����ก�������!"�#$�% ���ก&' ��&����
(��)���	*��' �+,,��ก��&' ��&����-�ก����"
!�-,�2� ก&' ��&����-�,��#��"��������� �	.�� ���� �0���ก0�#�"
�
�1���+,,���'�� 6 -#/
 "�2/ �ก�������/ �ก��% ���ก&' ��&����(��)���	*����20�"������
0���)12�����
�/ �ก��  12�,�"�������
�1��12�ก!,ก���ก��&' ��&�����(!��	�J��8�/� ������ก&' ��&����ก2	'���}�#���
�#2'�����  

 �'��8�ก$��� ���8�'��������&�����	��������/ �ก��% ���ก&' ��&����(��)���	*�&�����' �+,,��ก��
&' ��&����"/���'�� 6 4"��D���"/��ก���"!�&�� 4��1��&����ก  �#�� % �&����2�ก 12���!ก�� ��� 6 &��
��ก&' ��&����(��)���	*��/ �ก�� "������  ก���!,��-��������� ,��
�-,��ก�������/ �ก��% ���ก&' ��&����(��)���	*�&��
���' �+,,��ก��&' ��&����"/���'�� 6 7���32% �ก����ก��,���9����4�(���' #�'�����J����C12�J��� ก(�&��
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�ก����%/ ��0�8�ก0�#�"13����4���ก�� #�� ก2�	&.�-�ก����5��12�
'��
�!�ก��&' ��&���� �ก��"���+,,��ก��
&' ��&����"/���'��6 -#/
 "�2/ �ก�������/ �ก��% ���ก&' ��&����(��)���	*�  ('��
'��
�!�&0�-#/�ก!"���8"/ 
�
�!�
�/����� �(��-#/1ก'(	�(�&/ ��!����ก�!��%��� 12������9�ก���
�!�
�/������1%$�1ก�'�-�ก����5��ก��
&' ��&����% �,��#��"��������� �	.��-#/������� �ก"/��   

 
���		��
 	����
ก���.��� 

1. ���� 
0���,�����/ �ก��% ���ก&' ��&����(��)���	*��' �+,,��ก��&' ��&����"/���'��6  % �,��#��"
��������� �	.�� 

2. ���� �!�����#�12�,�" ��"�������/ �ก��% ��+,,��ก��&' ��&����% ���ก&' ��&����(��)���	*�-�        
,��#��"��������� �	.��  
 
�.$�!-���.�ก���.��� 

1. ��ก��2�ก���&��ก��J��&���8�% �1#2'�&' ��&��������J&�'�� 6  
1.1 %/ �
2&���8�"/��ก��&' ��&����-�,��#��"��������� �	.�� 
1.2 %/ �
21#2'�&' ��&����-�,��#��"��������� �	.�� ���#2�ก�ก���ก��1�'�&�����ก�ก��

&' ��&����&��ก��&' ��&����1#'�����&�8&�8"/ก0�#�"8�/  
�����1�'�1#2'�&' ��&����  ก��9� 3 ก2	'�"/��ก�� ��   
1#2'�&' ��&����&��.���(��!  1#2'�&' ��&����&��������!��
���  12�1#2'�&' ��&����&����5�.���(	�(�     

2. ��ก���+,,���'�� 6&���ก����%/ �ก��ก����ก���!,�� 
2.1 ���(�ก� 4"��2� ก��ก��,�ก��ก&' ��&����(��)���	*�&�� �"!�&����&' ��&����-� 0��J 

��������� �	.�� 12� 0��J -ก2/����� 7���3
/��ก��ก0�#�"%��"ก2	'���� �'�� ,0����  200  ��  4"�-(/�!.�ก��
	'�
��� �'��(�!"�,��,� (Purposive Sampling) 

2.2 ����� ��� &��-(/-�ก���!,�� 8"/1ก' 1��
 ����  
2.3 ก���!�����#�12������232%/ �
2 3
/�!,��8"/�����232%/ �
2"/��4��1ก��� ��!��� ��


0���$,�
� SPSS (Statistical Package for Social Science) for Windows Version 11.5  
3. ��ก��%/ �
2,0�����% ���ก&' ��&����(��)���	*�  %/ �
2,0�����% ���ก&' ��&����(��)���	*� 8"/1ก' ���

 ��	 
���J��
��
 ���8"/�D2����' �"� �  (�' �� �����) ก���"!�&����&' ��&���� ,0�������#�	"��ก3' �
���,0��A ������2�&���0���ก �
'-�,��#��"��������� �	.�� ����	���
���-�ก���"!�&����&' ��&���� 12�
�� &����
 !&.!�2�' ก���"!�&����&' ��&���� ��9��/� 

4. %/ �
2�����/ �ก��% ���ก&' � �&�� ��(��)���	*�&�� ���' �+,,� �ก��&' � �&�� ��-�,� �#��"
��������� �	.�� 

5. ,�" ��"�������/ �ก��% ��+,,��ก��&' � �&�� ��% ���ก&' ��&�� ��(��)���	*�-�,��#��"
��������� �	.��  
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/0ก���.��� 
,�กก����ก��%/ �
2,0�����% ���ก&' ��&����(��)���	*� ���'� ��ก&' ��&����(��)���	*�
'��-#)'&����

�&����-�,��#��"��������� �	.����9����(��

�
	" �� ��	��#�'�� 21 ? 30 �A  
���J��
��
 12���9���ก��ก�� 
�����8"/�D2����' �"� � (�' �� �����) ������ 200,000 ���  �"!�&��4"���8H12���4�/(  -(/('����2����#�	"
��ก3' ����,0��A (�D���3
/�����&0�) ��กก�'� 30 ��� 4"��"!�&����ก������ �12��� ����� ��������2��0���ก �
'
-�,��#��"��������� �	.�� ������ 1 ? 2  ���  ('����2�&���!���"!�&��&' ��&������ก&��
	"��  -�('���"� �
�	2��� ? .������ � �2�����  ('���"� �ก�ก���� ? ก������ 
'��-#)'��9���ก&' ��&����&�����&����,��#��"
��������� �	.��-������1�ก ������	���
���-�ก���"!�&����&' ��&�������� ��9�ก��&�����ก��12�ก����ก3' �
#�' �-, 12�
�� &���� !&.!�2�' ก����"
!�-,-�ก���"!�&����&' ��&����,��#��"��������� �	.��% �(��)���	*�
��ก&��
	" ��  �!��
��ก��&' ��&���� ��"����  ,�ก���� �#�� )��! 

32ก���!,��%/ �
2�����/ �ก��% ���ก&' ��&����(��)���	*�&�����' �+,,��ก��&' ��&����-�,��#��"
��������� �	.��  ���'�  ��ก&' ��&����(��)���	*��������/ �ก��-��+,,���'�� 6 8"/1ก' "/��1#2'�&' ��&���� 4"���
�����/ �ก��1#2'�&' ��&�����(!���5�.��� ������!��
��� 12�4����
�����9�20�"��

�
	" ��.���(��!&��

����� 12����!��(��!�������9�8&�% �&/ ��!�����20�"�� �������/ �ก��"/�������2 "J�� 4"�-#/����
0���)
20�"��1�ก ��  ���������2 "J��% �&����ก � �2�����  ����C��ก����ก�������2 "J�� 12������2 "J��
-�ก���"!�&�� "/��4���
�/������C��/
!�� 0��������
�"�ก �������/ �ก��ก�������� �"!�&��
�"�ก
���
��9�20�"��

�
	" ��
�.���
�4J� 12�#/ ���0�
� �"��9�20�"����"�� "/��ก��4~��� �3�1��'12����(�
�����.� 
�/ �ก��-#/��ก���3�1��'3'��
�� &�� !��� ����$�


	" � �2��� �� ��!��&&���� 12�&��13'����/�}��4~��� "/��
J��2�ก���% �1#2'�&' ��&���� �/ �ก������
�����% �1#2'�&' ��&����

�
	" ����4""�"'� � ก2�ก�������
��9�8&�� �2��� 12��/ ���9�1#2'�&����(�� �
�����9�&���
/,�ก  "/��ก����!ก��.	�ก!,�0��&���� �/ �ก��ก!,ก����0�
�&�����ก����ก��%��(/��(�4����
���

�
	"  20�"����"����  ������� -#)'2' �1�'��0�� ��ก����� � 12����������(�
&!�&����-���� � "/���/�� �#�� �������/ �ก���
(��!"�  �' �

�
	" 12��	/��'�% ���!�&��,'�� ����������
� �"
"/�� "/��4��1�� &����ก �������/ �ก��ก����!ก��&����ก8"/����C�� ��
!�� 0��������
�"�กJ��-�&����ก ������

� �"12������2 "J��

�  "/��ก��-#/��!ก��
�������&!� �������/ �ก��
�������&!� �('� ����4 �ก� 
8����2��

�
	" ������
� �" 12�&��
�����9�20�"����"�� 

 
1���20#�3.����/0ก���.��� 

�+,,��ก��&' ��&����&��
0���)&���� !&.!�2�' ��ก&' ��&����)���	*�-�ก����"
!�-,�2� ก&��,���&' ��&���� 
#�� ,	"�	'�#���&���/ �ก��-�ก���"!�&����&' ��&����-�
���&���'�� 6 ����  ���ก �"/��#2���+,,�� 8"/1ก'  "/��
1#2'�&' ��&���� "/�������2 "J�� "/��4���
�/������C��/
!�� 0��������
�"�ก  "/��ก��4~��� �3�1��' 12�
���(�
�����.� "/��J��2�ก���% �1#2'�&' ��&���� "/���/�� �#�� "/��4��1��&����ก 12�"/��ก����!ก��% �

�������&!�  7���
�����
�	�32ก���!,��12�,�"20�"������
0���)��������/ �ก��% ���ก&' ��&����)���	*�8"/�'� 
��ก&' ��&����(��)���	*�-#/����
0���)"/��J��2�ก���% �1#2'�&' ��&������9�20�"��1�ก 1#2'�&' ��&�����/ ���
����
����� ������4""�"'� ��� ก2�ก���������9�8&� 12��/ ���9�1#2'�&����(�� �
�����9�&���
/,�ก � �2�����  
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"/��1#2'�&' ��&����  �/ �ก��&' ��&����&����1#2'�&' ��&�����(!���5�.���  	&���������!��
��� 12�4����
��� 
12�"/��&����ก 4��1�� �ก
���
� �/ �ก��&����ก
� �" �2 "J�� ������C��-�ก��-#/��!ก��  � ก,�ก����12/����
�/ �ก��4���
�/������C��/"/��
!�� 0��������
�"�ก �������/ �ก���"!�&��&����ก��������
�"�ก
���  �('� 

������"!�&��4"���4�/(  ��8H  12�-���#�'��ก���"!�&���������2 "J��

�  "/���/�� �#��&�����
(��!
 �' � ������
� �"  �
ก
	% �����  "/��ก�����(�
�����.� �������/ �ก��-#/�3�1��'12����(�
�����.���ก
�!��%���  �('� &�� !��� ����$�  ��!��&&����  &��13'����12��}��4~���  12�"/��ก��-#/��!ก��% �
�������&!�
������/ �ก��ก��&' ��&�������� ก����ก3' �#�' �-,  �('� 
�����!ก��#/ �����4 �ก� 8����2�� "!
4ก/�.� ��
����&��
���12�
� �" 

,�กก����ก��1���!"&����% � �!2 (Mill) 12�� ���!

�� (Morrison) �������#$�
 "�2/ �ก��
����!,����� ก2'���'� 1#2'�&' ��&����&��,���9�&���'�
�-,% ���ก&' ��&���� �/ ����ก �"/�� ������ก �#2�� 6 
 �'��3
�3
��ก��  8"/1ก' 1#2'�&' ��&����&����9�
!��"��"
"-, (Attractions)  -�"/������
����� �����'�
���&��-, 
!�� 0��������
�"�ก (Facilities)  -����� �&����ก �/�� �#�� �/��%��% �&����2�ก �/��7�ก��" #�� 
��!ก�� ���6 ���+,,������C�� ( Infrastructure)  -����� �����ก��
�� 
��12�
�.���
�4J� ก��%�
'� 
(Transportation) 12�ก���/ ���� �'�����!��8���� (Hospitality) �' ��ก&' ��&���� (Mill and Morrison, 1995 : 201 
-202) 

��ก�!(�ก��"/��ก��&' ��&������ ��� 6 8"/-#/�����#$����ก���'� 1#2'�&' ��&�����/ ����ก �"/�� 
&�����ก�ก��&' ��&�������.���(��! (Natural Resource) �+,,������C�� ����ก��%�
'� 
!�� 0��������
�"�ก 
ก���/ ���� �'���!��8���� 12�&�����ก�ก��&' ��&����"/����5�.��� (McIntosh and Goeldner, 1986: 200) 

����!,��&���ก����%/ �&����1���!"
 "�2/ �ก��32����!,��-����� ����  ��  32����!,��% � �!82 4&4�"� 
(2547)  ��ก�� ���� � �+,,��&��"��"
"��ก&' ��&����(��)���	*�-#/��&' ��&����,��#��"�(���-#�' 12���ก���������� -,
% ���ก&' ��&����(��)���	*��' ก��-(/��!ก��% �.	�ก!,&���ก����%/ �ก��ก��&' ��&����-�,��#��"�(���-#�'  
�	�328"/
�'� �+,,��&����32�' ก����"
!�-,���&�������� �1�ก ��  �����2 "J��-����� �(��!�12�&�����
!� 4"��0�����������
�2 "J��"/��&����ก

�
	"� �2��� ��  �����������2 "J��-�����&� 12���ก&' ��&�������������&��-,-�
 �.�����8����% �(���(���-#�' 12�����"��"
"-,% �1#2'�&' ��&�������20�"�� 12�-#/����
0���)ก��1#2'�
&' ��&����&��������!��
���12����������ก�('�ก�� 

32����!,��&���ก����%/ � �กD���#���� ��   
������ก�!(�(��-�)���	*� (2540)  ��ก������ � ��ก&' ��&����
(��)���	*�ก��4 ก�
-�ก���ก��"���	�J��ก��&' ��&����8&� 4"����3
/�!,���������#$��'��+,,��&����32�' ก��
&' ��&�����'������&�% ���ก&' ��&����(��)���	*� ������
0���)��ก&��
	" 7 ���ก��  8"/1ก' ��"�����8"/  ,0����
��ก&' ��&����(��)���	*��� ������!�4�-�ก��&' ��&����8�����'������&����ก����!��%���% � �������8"/���(�(��! 
 ����ก��12ก��2������!�����'������&� #�ก�'���!������1��4�/�&����!��%���
'�32-#/��ก&' ��&����(��)���	*���ก0�2��
7�� -���#�'������&�

�%���  ,����&�� / ��
�� �ก����!�����8"/% ����(�(�)���	*�  ก����2����1�2�&��
����
12�4���
�/�����(�ก� ��ก����!��,0���� �'����"��$�% �ก2	'�3
/

� ��	 ก' -#/�ก!"�����/ �ก��-�ก��&' ��&����
4"����-���!�����ก ���� �,�ก3
/

� ��	�#2'�����������������&������Cก!, ��
	%J��1%$�1�� 12�����2��'��
��ก  12�ก��&��
���(��)���	*��%/��'��-�
����J��� ก��ก%��� ��ก����2����1�2��'��!��-�ก��-(/(��!�  �+,,	���
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(��)���	*���
�"
'��-#/����
0���)�' ก������2��'��
'�������!��%�������/ �2� 41.3  2�ก���ก��&0����ก2��2"2�
�#2� �/ �2� 26.3  � ก,�ก���2�ก���"��ก2'���ก!"%�������
'ก��ก��-#/����
0���)ก���� ����� ก����5����� �
12���ก��#������
/ ก���������

'������9�
�ก2 ����ก���% � 	�
�#ก���&' ��&���� 12��4����
'��
�!�ก��
&' ��&����% ���C��2)���	*� 7����+,,���'�� 6 �#2'������������#$��"���ก��32����!,�����  1�'
!��
0���) �'��#�������'�
32ก���!,��% �
������ก�!(�(��-�)���	*�8"/,�"ก2	'�3
/

� ��	  ����ก����,�กก��&0���� ��9�ก2	'���}�#���#2�ก 7���
3
/�!,��ก$�#$�"/���'��'���ก&' ��&����ก2	'������ก0�2��7��  ��1��4�/�,0������ก-�ก��&��,���9��2�"&' ��&����-� ���� 
#�ก,�"ก!,ก����'�� 6 -#/ก��ก2	'���}�#������8"/  �('� &�������� 
	%J��  &���� �#������ 
	%J�� ���������(���� �
4����  	&���������!��
���  (�#�
'�/��)���	*� ��"13�4���� (�ก��
�.!�&0�" ก4
� #�� ก��
���2�
������� ก!,ก���&�������"�2/ �(/�� ��9��/� ,���9��+,,��
0���)
'��#����&��('��-#/��ก&' ��&����
�-,��ก�!��%��� 

"������ ก2'��4"�
�	�8"/�'� �����/ �ก��-��+,,��"/���'�� 6 �#2'����� ,�-(/��9�1��&��-�ก��
��5��ก��&' ��&�������20�"������
0���)12������/ �ก�� ���� ,�"ก!,ก���ก��&' ��&����-#/���ก�������/ �ก��
% ���ก&' ��&����(��)���	*����ก2	'���}�#���-#/��ก&��
	" ,�
'�32"��' ก����"
!�-,�"!�&����&' ��&����-�
,��#��"��������� �	.����9�,0������!��%��� 12������%/�-,&!�&��ก����2����1�2�&���ก!"%��� ,�('��(��-#/�#$�
�2�"��}�#���&��(�"�,���ก�!��%���  4"��	'�#���&��,���5��ก��&' ��&����-#/��9�ก��&' ��&����1�� r������� ��t &����
�����
/
�ก3
ก���ก��,��#��"��������� �	.����ก�!��%���  

 �'��8�ก$��� 32ก���!,��
������0���%���32���� -#/#�'�����&���ก����%/ ��0�%/ �!"�#$�12�
%/ �
� 1����ก0�#�"13����4���ก��12�ก2�	&.�-�ก����5��12�
'��
�!�ก��&' ��&���� 4"��ก��"���+,,��
ก��&' ��&�����'��6 -#/
 "�2/ �ก�������/ �ก��% ���ก&' ��&����(��)���	*� 
�/�������%/�-,-�
���� 
'��
�!�
&0�-#/�ก!"���8"/ �
�!�
�/����� �(��-#/1ก'(	�(�-�&/ ��!����ก�!��%��� 12������9�ก���
�!�
�/������1%$�1ก�'�
-�ก����5��ก��&' ��&����% �,��#��",��#��"��������� �	.��-#/��������' 8� 3
/�!,��,��% �0�32ก���!,��&��8"/
�0����
� 1��-#/1ก'#�'�����&���ก����%/ � "����� 

1. �
���ก��&' ��&����ก���12����&��ก��,��#��"��������� �	.�� ����'���� ก��-#/����

���
�	�12�
'��
�!�ก��-#/����
0���)�' �+,,��ก��&' ��&����% �(��)���	*�&���������/ �ก��-�ก��&' ��&����
&��� 3 "/�� 8"/1ก'  "/��J��2�ก���12�����
�����% �1#2'�&' ��&����  ����4""�"'� � ก2�ก���������9�8&� 
12�������(�� �
�����9�&���
/,�ก "/��1#2'�&' ��&�����ก����ก��ก����������!��
���&��������  4����
���12�
��5�.����'�
�-, ��.���(��!&��
����� 12����!��(��!�������9�8&�% �&/ ��!��  12�"/��4��1�� &����ก  4"���
ก��,�"-#/��ก����!ก��&����ก8"/����C�� �2 "J��  ��
!�� 0��������
�"�ก
���-�&����ก 12���/�-����� �% �
����
� �""/�� 

2. ก��&' ��&����1#'�����&�8&�
0���ก���J��ก2���%� 6 12�
����.	�ก!,&' ��&����,��#��"
��������� �	.�� ����'���� ก��-#/����
0���)�' ก�����(�
�����.� 12���ก��,�"ก!,ก����'�� 6 ���� ��9�ก��
('��
'��
�!����(�
�����.�ก�� �	��ก����5�.����������8&�&��"���� 12��'���� ก��#�1��&��-�ก��,�"ก��

J��1�"2/ �-#/������4""�"'���9�� ก2�ก���% �,��#��"��������� �	.��12�������9�8&��2 "8� 
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 ก������������������������
���ก �������!�"#	$��	�ก��ก �%�
���&�ก��������	ก����	$���������
�'���%��ก����!ก��  �"���%��������(�)���	��������*��  ก��&������&��+!,-ก&	�ก��ก � �'���%��ก����!ก��  
�.�	�	 240 �	  ����
�����%�
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�������ก�3	�ก��ก �-�ก�&��ก�	��&����	���.���E %�������%�
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Abstract 
 

 The purpose of this research was to study studentsV opinion in teaching evaluation of teacher, 
Faculty of Management Science Phranakhon Si Ayutthaya Rajabhat University in 3 side; 1) Teaching Skill, 2) 
Teaching Plan, 3) Teacher and students relation. The 240 students were used for example in this research. The 
research tool was questionnaire, SPSS program was used for data collecting. 

 Researching finding revealed that studentsV opinion in teaching issue totally high level. Student 
expectation in teaching development after evaluated of teacher in faculty of Management Science in 3 sides. 
The comparative result of student expectation in teaching development after evaluated in different sex and 

                                                 

1
 �����������.���$����������������*��ก�� �'���%��ก����!ก�� �"���%��������(�)���	��������*�� 



  
19 

academic year of students were not difference. In different GPAs point is difference. The different filed students 
are expected in teaching skill and Teaching plan not difference but the feel of relation is difference. 
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�	�B�"�3��������������������!��ก��4&-�,�  �,��$,�2���ก��%.�2",��������-�����%.�2",	�ก��ก ������!+!, 

3.3.4 @4,��	�����%��	���%�
!��&�@4,����	"�����ก+!,%��3@�ก��������	-�,�  %�B�	�B���
�	�
����ก	�ก��ก ��ก���&�  ���
��	������	�������+�-�,����	.�@���-�!������4,��ก  "����x��ก���%�
+�&���



  
24 

�����	����4&	�ก��ก �  o�
���+�&��5	@�!��&�%�B����|}��  �����!"����&������������,����%��	���%�
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���������������	�������ก�� !������"����"������#�$%���ก��ก��������&�������'�(��ก�����
)����
���	�*������ก��
�#ก�� �$������!����+(�,������������'��  -#���ก��.�  4  #0�����  #0��
ก��"��ก�����  #0������.�ก�����  #0��ก����0�120�������3��2��	ก!��ก��������20   !�#0��ก����#1! !�
�������1!   ก!�&������&�����  ��ก��ก���*������ก��
�#ก��  �$������!����+(�,������������'��  .��4
ก����ก�� 2550   
8���� 185  ��  �������������.+0.�ก����
����3� ""��"���������#�$%�  ""������&��
�����*�&�  5  ��#�"   "&���3� 2 ������������ 1  )0��2!�&��"���!)����ก��ก��   !������� 2  ��3��8����
������#�$%��ก����ก�"������'�(��ก�����)����
���	  -#����&������+�������)�� ""��"�����:�;"�"��&�ก�" 
0.71    !��������$	)0��2!-#�.+0-�� ก���8���%
�2���������  SPSS/PC+   

 1!ก����
���"�&� 1) ��ก��ก���$%��&���
���	�*������ก��
�#ก����������'�(��ก�����.� 4  #0��  
��2&.���#�"��ก��ก#0�� 2) 1!ก���������������'�(��ก�����)����
���	-#���� ��2&.���#�"�2� 3)  ��ก��ก��
�������� $!�ก�2�� �� ���;!��������&��ก����������#�$%��&�������'�(��ก�����)����
���	E�& �ก�&��ก��  
4) ��ก��ก��������ก�#��)���+� !���&��4ก����ก�� �&��ก����������#�$%��&�������'�(��ก�����)����
���	
 �ก�&��ก����&��������8���F�������������#�" .05      
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Abstract 

 
The research  objectives  were to study and  compare  students, opinions  on instructional  

competencies  of  teachers at the Faculty of Management Science, Phranakhon Si Ayutthaya Rajabhat  
University, with the following  four aspects: teaching  process , instruction  used  media , student-centered 
Learning , measurement  and  evaluation.  According to these variables: sex, curriculum, academic year, grade 
point average (GPA) and department. The samples were 185 of bachelor students of academic year 2007 at the 
Faculty of Management Science, Phrannakhon Si Ayutthaya Rajabhat University. The questionnaire with 5 
rating scale was used for data collection. They consisted of two parts: Part one was concerning personal 
backgrounds of the sample and part two was opinions on instructional competencies of teachers. The reliability 
of the whole set of questionnaire was 0.71.The data were analyzed by the SPSS program.  The findings revealed 
that: 1) as a whole, opinions of students on instructional competencies of teachers in four aspects were at high 
level. 2) The instructional competencies as a whole suggested that they were significantly over average at .05 
levels. 3) Students who differed in sex, curriculum and GPA indicated indifferences in their opinions on 
instructional competencies of teachers.4) Students who differed in department academic year indicated 
differences in their opinions on instructional competencies of teachers. 
 

Keywords 
Opinions, instructional competencies 
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 1.  �������ก��������#�$%�)����ก��ก��������&�������'�(��ก�����)����
���	 �*������ก��
�#ก�� 
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 2.  ������������������'�(��ก�����)����
���	�*������ก��
�#ก�� �$������!����+(�,
������������'��.�  4  #0��  ���  #0��ก��"��ก�����  #0������.�ก�����  #0��ก����0�120�������3��2��	ก!��
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ก������  
    ก����ก��������������#�$%�)����ก��ก��������&�������'�(��ก�����)����
���	�*������ก��

�#ก��  �$������!����+(�,������������'�����:���:  120��
��E#0#8�����ก�����#����: 

1. ���%�ก�9$�ก$'������ ��
   

1.1 ���%�ก� 
���+�ก����.+0.�ก����ก�����:���:���  ��ก��ก��(���ก���*������ก��
�#ก����ก��)���+�  

�4 2547-2549 
8���� 697 �� ��)���+�E#0 ก& ��)���+�ก���!�# ����n�����	'��ก�
 ก��
�#ก�� �����$ก���
�&�������� ����������	'��ก�
 ก��"�F+� ก��"��$��������ก������	  !������������'��ก�
 

1.2 ก$'������ ��
 
ก!�&������&�� 
�ก���+�ก�E#0ก!�&������&�� 
8���� 185 ��  

2. ���@��
�@����A%BA
ก������  
�������������.+0.�ก����
��  ��3� ""��"���������#�$%�-#� "&���ก��3� 2 ���#����: 
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���	�*������ก��
�#ก��  �$������!����+(�,������������'��   
3. ก����������!�B��D$ 

  ก���������$	)0��2!���E#0
�กก����ก�����:���:��3�ก���8���*$��&������  -#��&���������.+0ก��
�������$	  E#0 ก& 

3.1   �������$	)0��2!�&��"���!)����ก��ก��  -#�$��������  !��0��!� 
3.2   �������$	������#�$%�)����ก��ก��������&�������'�(��ก�����)����
���	 -#�$�

�&��;!���   !��&��&���"�����"�����n��   
 3.3   ก���������������#�$%�)����ก��ก��������&�������'�(��ก�����)����
���	 #����: 

- $�ก������'�(��ก�����)����
���	-#����   �&!�#0���2�ก�&�  3.00 u�����3��&�
ก!��)���������#�������)��E!����v� ����&���
���	��������'�(��ก�������2&.���#�"�2�ก�&��ก*o	  
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- $�ก������'�(��ก�����)����
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4.2 �����"����"������#�$%�)����ก��ก�� 
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���	 �*������ก��
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ABSTRACT 
 

 The research aimed to: 1) examine levels of employees[ opinions on importance of their safety;  2) 
investigate levels of the employees[ opinions on factors that affect their safety; 3) compare the employees[ 
opinions on the importance of  their safety, categorized by their personal factors; 4) compare the employees[ 
opinions on factors that affected their safety, categorized by their personal factors; 5) study  the relationship 
between the levels of the employees[ opinions on the importance of  their safety and levels of their opinions on 
factors that affected their safety. The samples were gathered from 114 employees, and the instrument was a 
questionnaire. Statistical analysis was employed using mean, standard deviation, t-test, F-test and Pearson[s 
correlation coefficient. The findings are indicated as follows: 

1. High levels of the employees[ opinions on the importance of their safety were found on 
accidents happened from work, working environment, safety management and behaviors of working with 
safety. 

2. High levels of the employees[ opinions on factors that affected their safety were found on 
practice according to rules and regulations on safety, instrument usage, instrument used for safety and readiness 
of the employees[ bodies and mind. 

3. Differences in the employees[ positions and marital status related to the levels of opinions on 
their safety at the statistically significant level of .05. 

4. Differences in the employees[ personal factors did not affect differences in their opinions on 
factors affecting their safety. 

5. The employees[ levels of opinions on the importance of their safety related to their opinions 
toward the factors affecting their safety at the statistically significant level of .01. 
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ABSTRACT 
   
 This is the applied on Quality Research and Survey Research by marketing environmental analysis, 
interview and questionnair.  The data were collected by simple random from 385 Thai tourists who visited 
Phranakhon Si Ayutthaya. The  objective  of  this  research  were  to study  the  present  situation  and  
marketing  opportunity   of  canned  frog  product. Data analysis main study in quality and quantity, frequency, 
percentage, mean and standard deviation. 
 The results revealed that overall of the customeres opinion aarree  hhiigghh  lleevveell  aaggrreeee  wwiitthh  ccaannnneedd  ffrroogg  
tthhaatt  ttoo  ddeevveelloopp  tthhee  llooccaall  wwiissddoomm,,  pprroodduucctt  vvaalluuee  aaddddeedd,,  ssuuppppoossee  ttoo  oobbttaaiinn  tthhee  ssuuppppoorrttiinngg  ffrroomm  tthhee  ggoovveerrnnmmeenntt  ttoo  
ddeevveellooppiinngg  tthhee  pprroodduucctt,,  aass  aa  pprroodduucctt  ccaann  iinnccrreeaassee  ccoommmmuunniittyy  iinnccoommee,,  ssuuppppoossee  ttoo  oobbttaaiinn  tthhee  ssuuppppoorrttiinngg  ffrroomm  tthhee  
ggoovveerrnnmmeenntt  iinn  ffiinnaannccee,,  pprroodduuccttiioonn  aanndd  mmaarrkkeettiinngg,,  aass  aa  pprreesseerrvvee  ffoooodd,,  ttoo  hhaavvee  aabbiilliittyy  ttoo  ddeevveelloopp  ttoo  ccaannnneedd  ffoooodd  
iinndduussttrriiaall,,  ttoo  hhaavvee  aabbiilliittyy  ttoo  bbee  ppooppuullaarr  ccaannnneedd  ffoooodd  lliikkee  ccaannnneedd  ffiisshh,,  ssoouurrccee  ooff  pprrootteeiinn  vvaalluuee,,  ttoo  rreedduuccee  tthhee  
pprroobblleemm  ooff  uunncceerrttaaiinnttyy  ffrroogg  pprriiccee  iinn  tthhee  mmaarrkkeett.. The microenvironment such as demographic; economical; legal 
and political; socio-cultural and competitive factors are affected marketing opportunity of the canned frog 
products.  
  
Key words  
Marketing opportunity, Canned Frog Product 
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ABSTRACT 
  
 The objectives of the research entitled gA Follow-up Study of the Graduates Year 2002 from the 
Faculty of Science and Technology student, Thammasat University.s are (1) to survey the employerst opinions 
about the qualifications of graduates of Faculty of Science and Technology, and (2) to compare the 
qualifications of graduates with those that employers expected.  The researchers used questionnaire as a tool for 
this study. Two studied groups were (1) 432 of graduates, and (2) 61 of employers or supervisors at companies 
where our graduates were hired. To analyze the data, the statistical methods i.e., an average ( X ), a standard 
deviation (S.D.) and t-test analysis were used. The results are as follows. 

1. From the studied group of graduates, it has been found that 96.18 percent of graduates finished 
their degree within 4 years with the average GPA 2.78.  And 68.79 percent of them did not get any further 
education or training. Most of graduates with the percentage of 78.50 worked in private companies. Over 61 
percent of them earned salary in the range of 10,001-20,000 Baht.  About 28 percent got their jobs that did not 
match to what they got their degrees in.  Some of graduates had applied their knowledge moderately to their 
work, with the percentage of 32.71.  About 22 percent said that their knowledge needed for work was obtained 
form the additional training and studying.  Asked about the curricula, they were satisfied with it greatly.  For 
the extra curricula, equipment and facilities for study, they were moderately satisfied.  For activities initiated to 
improve the quality of graduates, they were greatly satisfied. 

2. From the study group of employers, it has been found that 80.95 percent of employers were 
private companies. About 19 percent of them were in the business of agriculture, commerce, and electrics and 
electronics. Over 52 percent of these companies had the number of employees in the range of 10-50. Around 81 
percent (i.e.,17 companies) had three-year plan (2005-2007) to recruit more staff in the field of science and 
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technology. According to the employerst evaluation, they were satisfied with the overall quality of graduates.  It 
has been found that the average scores from this evaluation were 3.38 and 2.57 for the maximum and minimum, 
respectively.  And the top five qualifications of graduates that scored highest points are being industrious and 
responsibility, knowing their work, being respectful and humble, knowing computer skills needed for work, 
and being congenial. While the five qualifications that scored lowest points are ability to analyze and apply 
work, to write a report, to make a plan, to communicate in presentation, and leadership with ability to think, do 
and solve the problems.  The qualifications that the employers wanted scored the average point of 3.71 and 2.76 
for the maximum and minimum, respectively. These qualifications are the potential in self-development, the 
ability to adapt oneself to social and work environment, being industrious and responsibility, ability to learn, 
and to work as a team. After comparing the graduatest qualifications with those the employers expected, it has 
been found that, overall, the differences are significant (in the level of 0.05) and the average point of what the 
employers wanted is higher than those of the graduates possessed. The percentage of error is in the range of 
23.94-1.43 with the top-five highest error are as follows; ability to analyze and apply work (23.94 percent), 
ability to make a plan (20.55 percent), ability to write a report (20.29 percent), ability to communicate in 
presentation (19.18 percent) and ability to think, do and solve the problems (18.06 percent). 
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��:+ �$�
�
 61 �
 
���"#���"�*�#45)��N

--��- �� �$�&��--�,.�� �� 6 ��
 �"� 1) ()��:��+�
-����M%)
ก+ ��/ �Iก��/2ก3�*�#�()�
/2ก3�
���$���'�ก��/2ก3� ��������*�#45)4
ก��/2ก3� 
��ก��/2ก3�
���-���+�&�����ก�$���'�ก��/2ก3� 2) 
��ก3,�ก��*$���
 �ก�#��ก�-� �
H��ก��*$���
 ก��/2ก3��+� ����H*(��&
+����
 � �
*�#*$���
 ���M%)�+�
�%"�
 ก�����ก�-��5�� ก��
$������:)M�45)4
ก��*$���
 3) ������
ก����%ก������
ก����
(���,�4

H����� %)�
&��ก�:�� %)�
ก��ก��������&��ก�:�� 
��%)�
�"#� ���ก�,!
����#��$�
��������%�ก4
ก������

ก����
 
--��- ����N

--������+�
�����,�+� 5 ��%�- �"� ��4�
)��*�#��% ��4��+�
()��
)�� ��4�4

��%�-��
ก���&�"���4�������� ��4��+�
()����ก 
����4���ก ���+���%�-��


��N
   1, 2, 3, 4 
�� 5 
����$�%�- 4) ก����U
���,H��-�,.�� ��N
ก���$���� %)�
�����:)��������� 
�������*1�H��4
ก��*$���
 

��%)�
������%
��ก����%��
4� *�#M%)��กก��/2ก3�4
��%�-���;;���� 
--��- ����N

--������+�

�����,�+� 5 ��%�- �"� 
)��*�#��% �+�
()��
)�� ��
ก��� �+�
()����ก 
����ก*�#��% ���+���%�-��


��N
 1, 
2, 3, 4 
�� 5 ����$�%�- 5) ()��:��ก�#�������
4�*�#���()�/2ก3�4
&��ก�:����%�--�,.��/2ก3�(���,� 
��
�������
��()���
�

��ก�#��ก�-ก����%ก������
ก����
(���,� 
--��- ���$�&��-9:)-����--�;5� �� 3 
��
 �"� 1) ()��:�� �
H��(��&
+����

��9:)��-
--��- �� ����H*ก��ก�� �$�
�
-����ก� ����
�)��ก����--����ก����#�4
5+�� 3 �I (2548-2550) ��/ ���� 
����U�ก��/2ก3� 2) �$� ��������
9�ก���<�-�����

(��-�,.����ก
���)�� 
--��- ����N

--������+�
�����,�+� 4 ��%�- �"� %���ก %� �)��
ก)M( 
��M�+
+�
��4� ���+���%�-��


��N
 4, 3, 2 
�� 1 
����,��-���(��-�,.��*�#&
+����
�)��ก�� 
--��- ����N

--
������+�
�����,�+� 4 ��%�- �"� ��ก*�#��% ��ก 
)�� 
��
)��*�#��% ���+���%�-��


��N
 4, 3, 2 
�� 1 4

%)�
ก�����-����()�ก�-����� %)�
ก����U
��
��� %)�
ก��*$����0�5
!��"#��+�
��� %)�
�
�3������
1! %)�

H���9:)
$� 
��%)�
-����กH�� 
�� 3) ()���
�

���"#�4&)�,����-����ก��-�
ก����%ก������
ก����
 ก��
�ก'-()��:�0%��+�
--��- �� 2�-�,.��
��
���)�� 
 ก���������&!()��:�(��-�,.�� �ก�#��ก�- ��/ ���� ��U�ก��/2ก3� �I*�#�-ก��/2ก3� ��������*�#45)4

ก��/2ก3�*������
 �ก�%����#� ก��/2ก3�
���-���+�&�����ก�$���'�ก��/2ก3� 
�����M%)�+��%"�
 %)�
������%�&'

4
ก�����ก�-��5�����ก�-��(���5�*�#����
 
��ก��
$���5�*�#����
M������ก�!45)4
ก���<�-�����
 �������&!
0%�45)� ����5��-����� (Descriptive Statistics) �+�
������%�&'
�ก�#��ก�-�����2���4�(��ก����%ก������
ก��
��
 %)�
&��ก�:�� %)�
ก��ก��������&��ก�:�� 
��%)�
�"#� ���ก�,!
����#��$�
��������%�ก4
ก������
ก��
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��
 �������&!0%�45)�+�����#� ( X ) 
���+�
�-�#���-
����@�
 (S.D) 
���+�����#� ��N
 5 ��%�- �"� 1) ����
�+ 
1.00 E 1.50 ��


 &��� 2� ��4�
)��*�#��% 2) ����
�+ 1.51 E 2.50 ��


 &��� 2� ��4��+�
()��
)�� 3) ����
�+ 
2.51 E 3.00 ��


 &��� 2� ��4�4
��%�-��
ก��� 4) ����
�+ 3.01 E 4.00 ��


 &��� 2� ��4��+�
()����ก 

�� 5) ����
�+ 4.01 E 5.00 ��


 &��� 2� ��4���ก*�#��% ก���������&!������%�&'
�ก�#��ก�-ก��/2ก3�4
��%�-
���;;������9�*$�4&)�ก�%ก������#�

���*�#%�(2�
 %)�
�����:)��������� 
�������*1�H��4
ก��*$���
 
������%
��ก����%��
4� �������&!0%�45)�+�����#�
���+�
�-�#���-
����@�
 
���+�����#� ��N
 5 ��%�- �"� 1) 
����
�+ 1.00 E 1.50 ��


 &��� 2� 
)��*�#��% 2) ����
�+ 1.51 E 2.50 ��


 &��� 2� �+�
()��
)�� 3) ����
�+ 2.51 
E 3.00 ��


 &��� 2�      ��
ก��� 4) ����
�+ 3.01 E 4.00 ��


 &��� 2� �+�
()����ก 
�� 5) ����
�+ 4.01 E 
5.00 ��


 &��� 2� ��ก*�#��% �+�
ก��������
-�,.��(���,�
��-�,.��*�#&
+����
�)��ก�� 0%�
9:)-����--�;5� �������&!0%�45)�+��)���� �+�����#� 
���+�
�-�#���-
����@�
 
���+�����#� ��N
 4 ��%�- �"� 1) 
����
�+ 1.00 E 1.75 ��


 &��� 2� M�+
+���4� 2) ����
�+ 1.76 E 2.50 ��


 &��� 2� �)��
ก)M( 3) ����
�+ 2.51 E 
3.25 ��


 &��� 2� %� 
�� 4) ����
�+ 3.26 E 4.00 ��


 &��� 2� %���ก �+�
��,��-���(��-�,.��*�#
���)��
�)��ก�� 
���+�����#� ��N
 4 ��%�- �"� 1) ����
�+ 1.00 E 1.75 ��


 &��� 2� 
)��*�#��% 2) ����
�+ 1.76 E 2.50 
��


 &��� 2� 
)�� 3) ����
�+ 2.51 E 3.25 ��


 &��� 2� ��ก 
�� 5) ����
�+ 3.26 E 4.00 ��


 &��� 2� 
��ก*�#��% �+�
ก��*%��- t (t-test) ��"#�*%��-����
�ก�+����&�+��9�ก���<�-�����
(��-�,.�� ก�-��,��-���
*�#
���)���)��ก�� 
��
 &�ก9�ก��*%��-������
�ก�+����+����
���$���;*��� ���*�#��%�- 0.05 
���+�����#�(��
��,��-���-�,.��*�#
���)���)��ก�� �:�ก�+� �+�����#�(��9�ก���<�-�����
(��-�,.�� ���$�
�,�+��)����(��ก��
���%���� %��
�� 
 

(�+�����#������)��ก��(��
���)�� E �+�����#�9�ก���<�-�����
(��-�,.���,���*�!) X 100 
�+�����#������)��ก��(��
���)�� 

 

��ก��"�3�$ 
ก��
$���
�9�ก������������
�����
)
*�#H�����(���,���*��/����!
���*�0
0��� �$�&��-

���������%4

�+����(���5� ��
$���
�4
�:�(��ก���  
1. ��ก3,�*�#�M�(��-�,.��
��
���)�� 

1.1 -�,.�� �+�
--��- ��M� �$�
�
 432 �
 ��-ก��-�� �$�
�
 157 �
 �)���� 36.34 
(���$�
�
*���&�% *$���
��+���%��� �$�
�
 101 �
 *$���

��/2ก3��+�%)�� �$�
�
 6 �
 ��ก3,�0%�*�#�M�
(��-�,.��*�#��-ก��-�� ��������%'
�+�� � M%)%��
�� (1) ��/ ��N
&;�� �)���� 61.78 
�ก
��
��N
5�� (2) ����

���ก�%����#����� 4
ก��/2ก3��
�$���'�ก��/2ก3���%�-���;;����45)���� 4 �I �)���� 96.18 ���ก�%����#�
���� 2.78 (3) ก��/2ก3��+�
���-��&����$���'�ก��/2ก3� �-�+� &����$���'�ก��/2ก3���%�-���;;����-�,.��
M�+M%)/2ก3��+�&�"��-�����#����� �)���� 68.79 /2ก3��+� �)���� 22.93 
���-��
��/2ก3����#����� �)���� 8.28 
(4) � �
H��ก��*$���

��/2ก3��+� �-�+� *$���
��+���%��� �)����  64.33 
���������/2ก3��+� �)���� 
23.57 (5) ����H*&
+����
*�#�()�*$���
 ��N
-��3�*��ก5
 �)���� 78.50 ����������ก�-1��ก���+�
��� �)���� 
7.48 (6) ���M%)*�#M%)��-�+��%"�
 ��:+4
5+�� 10,001-20,000 -�* �)���� 61.11 5+�� 6,001-10,000 -�* �)���� 



 51 

33.33 ��กก�+� 20,000 -�* �)���� 3.33 
��
)��ก�+� 6,000 -�* �)���� 2.22 (7) ก�����ก�-��5�� �-�+� 
��5��*�#-�,.��*$�4
�V���-�
M�+���ก�-��(���5�*�#����
�� �)���� 28.04 ���ก�-��(���5�*�#����
����ก*�#��% �)��
�� 18.69 
�����ก�-��(���5�*�#����
����
ก��� �)���� 17.76 (8) ก��
$������:)�����(���5�*�#/2ก3�4
��%�-
���;;����M������ก�!45)4
ก��*$���
 �-�+� ��ก��
$������:)�����(���5�*�#/2ก3���M������ก�!45)4
ก��
*$���
 0%�-�,.��4&)��


��
ก��� �)���� 32.71 
$�M�45)�+�
()��
)�� �)���� 21.5 
��
$�M�45)
�+�
()����ก �)���� 19.63 
�� (9) 
&�+������:)*�#
$���45)4
(,��<�-�����
 ��"#�4&)-�,.��4&)��


ก�-
&�+�
�����:)�+��� �-�+� M%)�����:)��กก��STก�-��
��/2ก3����#����� ��45)4
ก���<�-�����
 �)���� 21.59 ��ก��"#�

�+����
 �)���� 21.58 
����กก��/2ก3�4
��%�-���;;���� �)���� 21.03  

1.2 
���)�� �+�
--��- ��M� �$�
�
 61 �
 ��-ก��-�� �$�
�
 21 �
 ��%��N
�)���� 
34.43  ��ก3,�*�#�M�(��9:)-����--�;5�&�"�
���)�� ��ก3,�0%�*�#�M�(��
���)��*�#��-ก��-�� ���� ����%'

�+�� � M%)%��
�� (1) � �
H��(��&
+����
 �-�+� ��N
&
+����
��ก5
 �)���� 80.95 
����5ก�� �)���� 14.29 
(2) ����H*ก��ก��&
+����
*�#-�,.��*$���
 �-�+� ��N
����H*1��ก��ก���ก3�� ��,�5�ก��� 
��M����
��
����'ก*��
�ก�! �)���� 19.05 �*+�ก�
 (3) �$�
�
-����ก�*���&�%4
&
+����
*�#-�,.��*$���
 �-�+� ��:+4
5+�� 
10-50 �
 �)���� 52.38 5+�� 1,001 �
(2�
M� �)���� 19.05 
��4
5+�� 101-500 �
 �)���� 14.29 (4) H��4

�������� 3 (�I 2548-2550) &
+����
��
9
*�#����--����ก�*����*��/����!
���*�0
0����()�*$���
 �-�+� 
&
+����
��
9
*�#����--����ก��()�*$���
���#� �$�
�
 17 &
+����
 ��%��N
�)���� 80.95 (5) ��/ 9:)*�#��-

--��- ����N
��/&;�� �)���� 80.95 
�ก
��
��N
��/5�� 
�� (6) ��U�ก��/2ก3� �-�+� 
���)��&�"�
9:)-����--�;5� �-ก��/2ก3���%�-���;;����
����%�-���;;�0* �)���� 42.86 
�ก
��
�#$�ก�+����;;���� �)��
�� 14.28 ()��:�-�,.��
��
���)�� 
�%�ก���M�)4
�:�*�# 1-9  
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2. ������%�&'
(��-�,.���ก�#��ก�-ก����%ก������
ก����
 ��"#�4&)-�,.��������
�����2���4�
�+�H�����ก����%ก������
ก����
(���,���ก
--��- �� W2#�
-+���ก��N
 3 %)�
 �"� 1) &��ก�:�� �-�+� ��:+
4
��%�-��4��+�
()����ก (3.17) 0%������&�����(���
"��&���5���ก ����


����#��:���% (3.34) ��:+4

��%�-��4��+�
()����ก 2) ก��ก��������&��ก�:�� �-�+� ��:+4
��%�-��4�4
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ABSTRACT 
 
 This research aimed to: 1) study the opinion levels of children_s and youngsters_ relatives towards 
the management of the Observation and Protection Centre and the Vocational Training Centre; 2) compare the 
opinion levels of the children_s and youngsters_ relatives  towards the management of the Observation and 
Protection Centre in relation to their fundamental factors; 3) compare the opinion levels towards the 
management of the Vocational Training Centre in relation to their fundamental factors; and 4) compare the 
opinion levels of  the children_s  and  youngster_s relatives towards the management between the Observation 
and Protection Centre and the Vocational Training Centre. The samples consisted of 70 relatives visiting 
children and youngsters at the Observation and Protection Centre, and the other 70 relatives visiting children 
and youngsters at the Vocational Training Centre. The research instrument was a questionnaire. Statistical 
analysis was performed by frequency, percentage, arithmetic mean, standard deviation, t-test, F-test and LSD. 
The findings are indicated as follows: 
 1.  The highest levels of the relatives_ opinions towards the management of both centres were 
found as a whole. The highest levels of the opinions were found on welfare for the children and youngsters, and 
the centers_ ethics. High levels of the relatives_ opinions were found on the two centers_ services. High levels of 
the relatives_ opinions were found  at  the Observation  and  Protection Centre on the personnel , and buildings 
and  location , and high levels of  their opinions were found at the Vocational and Training Centre. 
  2.  Differences in the children_s and  youngsters_ relatives educational background at the 
Observation and Protection Centre affected differences  in their  opinions  towards  the  management as a 
whole, but  differences  in  the  relatives_ occupations  affected  different  in  their  opinion levels  towards  the  
center_s  personnel  with the  statistically  significant  level of .05. 
 3.  Differences in the children_s and youngsters_ relatives educational background at the 
Vocational and Training Centre affected differences  in their opinions towards the management on buildings  
and location, and services, but differences their occupations affected  their opinions towards the management  
on  the center_s  services  and  ethics  with  the  statistically  significant  level of .05. 
 4.  The opinion levels of the children_s and youngsters_ relatives towards the management of  the 
two  Centers   were  different on  the  personnel  with  the  statistically significant  level of .05. 
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 ������������������������	�� ���� 4 
"�#$"%ก' 1) )�*+�,-ก���-��.��ก���ก��)����ก�$����
����ก)����
���/�)���� ���,����	0�� 2) )�*+�,-ก���-������"��ก��)����ก�$����
����ก)�������/�)���� ���,����	0�� 
3) )�*+�,-ก���-�������$)23�
����ก)�������/�)���� ���,����	0�� �'�����4�+)����ก�$����4�+)�5$��������
�/�)���� ���,����	0��  
 ก6	'������'��4�+��"��ก��������������� #$"%ก' ��ก)������0��,-ก������6��4�+,-ก����7'��������0��,-ก��
�84�+ 4 9 6 ��)
��/�)���� ���,����	0���/���� 6 ;��)���� 444 �����'�� ��"ก���	'������'��%<<26������ 
(Multistage Sampling) )��*+���*�4�+��"��ก������� �*� %<<��<��� �����4�+��"��)��� 2�
"��76#$"%ก' ������+ �"��6  
�'�)K6�+� �'��)<�+��)<�����L�� 
 M6ก��������<�'� M7"��<%<<��<����'���2N')�O�)�,2N�� ��$)�O��"��6  72.5 ,-ก��4�+;��)����
����	������	������ ��$)�O��"��6  41.1 ,-ก����7'������0��,-ก���84�+ 4 ��$)�O��"��6  42.8 ��M6ก��)���� 2.51 9 
3.00 ��$)�O��"��6  32.1 )����%M�ก��)��������,����� 9 ��4��,����� ��$)�O��"��6  52.2 )6*�ก��<)�3�4���U�
�� ����,����� ��$)�O��"��6  12.3 M7"�ก������� $�<ก��,-ก�����NN���� ��$)�O��"��6  34.5 M7"�ก�����������
��<���ก�� ��$)�O��"��6  29.7 ���<���������#$"�'�)$*�� 10,001 9 20,000 <�4 ��$)�O��"��6  26.1 
 M7"��<%<<��<����'���2N'ก/�6��)����ก�$����)�*+��"��ก��)4������0�ก���2�'X ��ก)2�*���ก��
2"��)���� %6 ����"��ก���2"��<)�3�4���U��2"#$"���� 4�+������#�" %6 �<�'��'��)�6�4�+M7"��<%<<��<���
�'���2N'�2"��������)����ก�$�����*����)����2�*������4���� ��")�6�)������-+�����'����$�2� M7"��<
%<<��<����'���2N')6*�ก)����ก�$����)K�� �������4�+)����%6"�#�')
"���������)���� %6 �������4�+�"��ก��
�����7")��+�)�����ก)2�*���ก������)���� M7"��<%<<��<����'���2N')6*�ก����4�+)����ก�$����4�+������7'��
���2��$�� ���,����	0�� )��� )$��4��#$"� $�ก ������)$��4��#�)����ก�$����#$"$"����)��;$���;$����
�� �/�4�� �'���'���"�'��4�+)2�� ����ก��6�4 )<���)����ก�$�����'�������� �����7'� 2�'�� 1,000 9 1,500 
<�4 

                                                 
1 ��������� �/���
�����ก��<��2��4�����ก���	��� �� ��4��ก����$ก�� �2���4��6�������Y�� ���,����	0�� 
2 ��������� �/���
�����ก����$ก�� �� ��4��ก����$ก�� �2���4��6�������Y�� ���,����	0�� 
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Abstract 
 

 This research aimed to: 1) study the tutoring behaviors of High School Students in Phranakhon Si 
Ayutthaya District; 2) investigate the needs for Tutoring of High School Students in Phranakhon Si Ayutthaya 
District; and 3) seek the studentsk opinions towards the tutoring places in Phranakhon Si Ayutthaya District. 
 The populations studying in Matthayomsuksa 4-6 at 6 schools in Phranakhon Si Ayutthaya District. 
The samples were acquired with 444 students. The instrument was a questionnaire. Statistical analysis was 
performed employing frequency, percentage, means and standard deviation.  
 The findings indicated that most subjects (72.5%) who responded the questionnaire were female, 
studied at Jormsurang Upatham School (41.1%), and were in Matthayomsuksa 4 (42.8%). Their learning 
achievements were during 2.51 9 3.00 (32.1%), studied in the Math-Science programs (52.2%), and chose to do 
the entrance exams for the Faculties of Laws (12.3%). Their guardians graduated with bachelor degrees 
(34.5%), earned their living as government officers (29.7%), and earned 10,001 9 20,000 per month (26.1%). 
 Most subjects were tutored in order to acquire techniques and knowledge outside their classrooms. 
Furthermore, they required to pass the entrance exams to study in the faculties they needed in universities. Most 
of the subjects attended the tutoring on Saturdays and Sundays with 6 hours a week in the subjects they needed 
to extend their knowledge. They chose to attend the tutoring places that were situated in Phranakhon Si 
Ayutthaya District because traveling was comfortable. They traveled to the tutoring places by bus. The 
appropriate expenses for the tutoring enrollment for each subject should be during baht 1,000-1,500. 
 

������+���,������-����.����/.0� 
ก��)6*�ก,-ก���'���� $�<�	$�,-ก�� ���v��	<���*��'�)�O�)�*+���/���N���$�<�"�X 
����ก)������

� $�<������0��,-ก���'���2N' )�*+����กก��)6*�ก)�������� 2�*����<��ก��,-ก���$���� � ��M6�'�ก��$/�)���
������������
����ก)����M7"����#��6�$ 4/��2"��ก)����4�+ก/�6��� �"��,-ก���'���� $�<�	$�,-ก���������/�)�O�
4�+� �"��
���)���� %6 )��+��7������7"
����)���2"��ก4�+�	$)4'�4�+� ��ก#$" )�*+�� #$"������%
'�
��ก�<��ก)����
��� $�<�	$�,-ก���*+�X 4�+�4����� )4,#$"  

��ก��กก��)������'����+/�)��'�������)����4�+;��)����%6"����� ก��)����ก�$����)��+�)�����;��)����
ก�$����#�'�'�� )�O�
��)�ก��2�*������L 2�*�<��ก��)����4�+���2"
��;��)����4�+��ก)����4/�ก��,-ก����7'ก3$� ก3
)�O���ก4��)6*�ก2�-+�4�+��ก)�����'���2N'�2"�����/���N ����ก)�����/����#�'�"��4�+)����ก�$����)��+�)�����กก��
)����������)�����ก�� )2�	M6�'���2N'��2��#�'�"�)��� �"��ก����<)
"��2���4��6��4�+��)���"��ก���2"#$" 
2�*����)�O�)��� �"��ก��)�������)�*+�� 2�*�)����)�*+�)�O�%w��+�ก3��� �-���M64/��2"�/������ก)����)ก*�<
4���2�$�"��)����ก�$����)��+���กก��)����������ก��  

;��)����ก�$���� ����/������4�+ก� 4���,-ก��0�ก��#$"�2"#�" 2����-� ;��)����4�+��$����;$���
����	�� ����)�*+����)����<���������26�ก�7��ก������N ;$�����0�ก��$/�)���ก��%�ก�'����ก;��)������ )�4
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�*+�;$�ก/�2�$)�6�)����)�O���������� )�'� )����)K�� ���2�	$ 2�*�)K�� ���.$7�"�� ��<��ก)����4�+�"��ก��
4<4�������7"%6 <	��64�+�#�4�+
�$;�ก��4��ก��,-ก��4�+�"��ก��)����)��+�)��� (ก��$�, ��M�, 2548, 2�"� 1) 

�/�2��<���/�)���� ���,����	0�� �"����)ก�� )23��'���4	กX )�"����)���� 9 �����4����4�+4'����7"4	ก
4'�4�+�	'�)
"��7'ก�	�)4��2���� � )�3�#�$"��)$3ก��ก)����4�+����)
"����
-�����7")�*+�� )
"�#�)����ก�$������7'
�6�$)�6� #�'�'�� )�O�)$3ก��0���6��2�*�%�"%�')$3ก��0���"�ก3��� U-+�ก3��M7"�� ก�<ก��0	�ก��)�ก�������
�/�)���� ���,����	0���/����#�'�"�� 4�+2������ ก�<0	�ก��)�5$;��)����ก�$����
-�� %�')�O�4�+�'����)ก��'�
����4�+)����ก�$�����'���2N'ก3#�'#$"������������$-�$7$�2"��ก)����2���������)����ก��%�'��'���$ )$3ก
��ก)�����'���2N'�'��ก3����	'�2�"�)
"�#�)����ก�$������ก�	�)4��2������7')�O���� 4���X 4�+ก3������)�5$���4�+��
����26�ก26�����<�6	������"��ก��
����ก)����#$"4	ก����)���� 

��ก��ก������/�)���� ���,����	0�� ������4�+)����ก�$����U-+�)�5$
-����)�*+��2"��ก)����#$")6*�ก
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"�#�)����ก�$����
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ก
�!,����� "6�7�"�4�����ก�
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 ก��,-ก��%����$4.�x�%6 M6��������4�+)ก�+��
"��ก�< y�����"��ก��)����ก�$����
����ก)����

��0��,-ก������6�����/�)���� ���,����	0��z ������ก/�2�$)�O�ก��<%����$��ก�������#$"$����� 
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1. �v�����'��<	��6
����ก)���� 
    1.1 )�, 
    1.2 ����,-ก�� 
    1.3 � $�<ก��,-ก��
����ก)���� 
    1.4 M6ก��)���� 
    1.5 %M�ก��)���� 
    1.6 �� 4�+)6*�ก��<)�3�4���U� 
    1.7 � $�<ก��,-ก��
��M7"�ก���� 
    1.8 �����
��M7"�ก���� 
    1.9 ���#$"
�����<���� 

 2. �.��ก���ก��)����ก�$���� 
3. �����"��ก��)����ก�$���� 
4. ������$)23��'�����4�+)����ก�$����

���/�)���� ���,����	0�� 
 

 

�����������ก�
��1�
 

 �
���ก
,��ก� #�����
#�� 
�� ��ก� #$"%ก' ��ก)������0��,-ก������6��4�+,-ก����7'��������0��,-ก���84�+ 4 9 6 ��)
��/�)��

�� ���,����	0���/���� 6 ;��)���� U-+����/������ก)����4���2�$ 3,772 �� (4�+��: �/���ก���)
��*��4�+ก��,-ก�� 
� )$*���ก���� 2550)  

ก6	'������'�� ��ก������/�)�3�
�� Taro Yamane �/������ ��ก�4���2�$ (N) 3,772 �� 4�+�'�����
�6�$)�6*+�� 5% #$"ก6	'������'�� (n) 444 �����'�� ��$)�O��"��6  11.77 

ก���	'������'��  ��ก��������������� �� M7"�����#$"4/�ก���	'������'�� ;$���"��0�ก���	'������'��%<<
26������ (Multistage Sampling) $��ก� <��ก��$���'�#���� 

1. ก���	'������'��%<<%<'�ก6	'� (Cluster Sampling) ;$�%<'��� ��ก���ก���%�'6 ;��)���� #$"
4���2�$ 6 ;��)���� 

2. ก���	'������'��;$�ก/�2�$;���� (Quota Sampling) $7��ก��$�'��
����ก)������%�'6 
;��)����;$�%�ก���� $�<ก��,-ก�� �.4, �.5 %6  �.6 

3. ก���	'������'���������� $�ก (Convenience Sampling) ��ก�/������ก)����4�+�/����#$"��

"� 2. 
 ��
84���8�"�4�����ก�
��1�
 
 )��*+���*�4�+�/�����")ก3<��<���
"��76 )�O�%<<��<��� (Questionnaire) U-+�M7"�����#$"��"��;$�
���������ก����	�� ���� )�*+���"��)�O��� )$3��/����#$" 4 �'��$����� 
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 �'��4�+ 1 
"��764�+�#�
��M7"��<%<<��<��� #$"%ก' )�,, ����,-ก��, � $�<ก��,-ก��
����ก)����, 
M6ก��)����, %M�ก��)����, �� 4�+)6*�ก��<)�3�4���U�, � $�<ก��,-ก��
��M7"�ก����%6 �����
��M7"�ก���� 
 �'��4�+  2 �.��ก���ก��)����ก�$����
����ก)�������/�)���� ���,����	0�� ;$���$4/�
%<<��<�����6�ก�� �/����%<<�6���5$�2")6*�ก��< �/���� 13 
"� 
 �'��4�+ 3 �����"��ก��)������),�
����ก)�������/�)���� ���,����	0�� ;$���$4/�%<<��<���
6�ก�� ก���� ���������$)23� (Rating Scale) 5 � $�< ;$���"��0���$���%<<
�� Likert Scale �/���� 12 
"�  
 �'��4�+ 4 ������$)23�
����ก)�������/�)���� ���,����	0�� �'�����4�+)����ก�$����4�+)�5$���
������/�)���� ���,����	0�� ;$���$4/�%<<��<�����6�ก�� �/����%<<�6���5$�2")6*�ก��< �/���� 3 

"� 
 -9���"�4�����ก�
��1�
 
 ��"ก����$� $�<�������� (Nominal) ���/�����'��4�+ 1, 2 %6  4 ;$��/������%<<��<���)�O�
%<<26��4��)6*�ก (Multiple 9 Choice Question) ��"�/����%<<�5$ (Close ended) 
 ��"ก����$� $�<���$�<����� (Ordinal) ���/�����'��4�+ 3 ;$��/������6�ก�� )�O�%<<������'��
�� )����'� (Rating Scale) ;$���"��0���$���%<<
�� Likert Scale ;$���ก��%��M6�'�)K6�+�
��� %�� $����� 
 �'�)K6�+�� 2�'�� 4.50 9 5.00  2����-� ��ก4�+�	$ 
 �'�)K6�+�� 2�'�� 3.50 9 4.49  2����-� ��ก 
 �'�)K6�+�� 2�'�� 2.50 9 3.49  2����-� ���ก6�� 
 �'�)K6�+�� 2�'�� 1.50 9 2.49  2����-� �"�� 
 �'�)K6�+�� 2�'�� 1.00 9 1.49  2����-� �"��4�+�	$ 
 ก�
�ก:!
�!
������;� 
 �� M7"�����#$"4/�ก��)ก3<
"��76�L��7��;��)������0��,-ก������6��������/�)���� ���,����	0�� 
�/����4���2�$ 6 %2'� U-+�#$"ก6	'������'�� 444 �����'�� ;$�����0�ก��)ก3<��<���
"��76$���'�#���� 

1. �/��������*+�;��)������0���6��4���2�$������/�)���� ���,����	0�� ��ก�/���ก���)
�
�*��4�+ก��,-ก��  

2. %<'�)ก3<
"��76
����ก)���� ;$�ก/�2�$;������ก��)ก3<
"��76��ก�/������ก)����4�+�/����#$"
��2��
"��� ��ก�%6 ก6	'������'��$"��<� 

3. �2")�"�2�"�4�+)ก3<
"��76�/���� 3 �� ��ก)ก3<
"��76���
"� 2. ;$���")�6���ก��)ก3<
"��76
�� ��� 3 ��� 

ก�
����
��03����;� 
ก����)��� 2�
"��76 ;$�ก���/�%<<��<���4�+��<���#$"��$/�)���ก��������<
"��76 ����

��<7���
��ก����<%<<��<��� %�ก%<<��<���4�+#�'��<7�����ก ��ก�����/�%<<��<�����6��2�� 
(Coding) %6"��/�
"��764�+#$"4���2�$4/�ก��<��4-ก;$���")��*+��������)���� �� ��6M6$"��;��%ก�� SPSS for 
Windows 
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-9���"�4�����ก�
����
��03����;� 
�����4�+��"��ก����)��� 2�
"��76%<'���ก)�O��'�� X $����� 
1. ก����)��� 2�
"��764�+�#�
��M7"��<%<<��<���, �.��ก���ก��)������),�
����ก)������

�/�)���� ���,����	0�� %6 �����"��ก��)������),�
����ก)�������/�)���� ���,����	0�� ��"�'������)���
������ (Descriptive Statistic) ��ก��%�ก%��������+ (Frequency) %6  �"��6  (Percentage) ���7������  

2. ก����)��� 2�
"��76$"��������$)23�
����ก)�������/�)���� ���,����	0�� �'�����4�+)����
��),�4�+)�5$���������/�)���� ���,����	0�� ��"�'������)��������� ��ก��2��'�)K6�+� (Mean) %6 �'��
)<�+��)<�����L�� (Standard Deviation) ���7������ 

 
-
 �<�ก�
��1�
 ,������-��,�� 

 -
 �<�ก�
��1�
 
M7"�����#$"4/�ก��,-ก���������)�*+�� y�����"��ก��)����ก�$����
����ก)������0��,-ก������6����

�/�)���� ���,����	0��z U-+�M6ก��������<�'� 
1. ��������;�"�4�5�  

 M7"��<%<<��<����'���2N')�O�)�,2N�� ��$)�O��"��6  72.5 ,-ก��4�+;��)��������	������	������ 
��$)�O��"��6  41.1 ,-ก����7'������0��,-ก���84�+ 4 ��$)�O��"��6  42.8 ��M6ก��)���� 2.51 9 3.00 ��$)�O��"��6  
32.1 )����%M�ก��)��������,����� 9 ��4��,����� ��$)�O��"��6  52.2 )6*�ก��<)�3� 4���U��� ����,����� ��$
)�O��"��6  12.3 M7"�ก������� $�<ก��,-ก�����NN���� ��$)�O��"��6  34.5 M7"�ก�������������<���ก�� ��$)�O�
�"��6  29.7 ���<���������#$"�'�)$*�� 10,001 9 20,000 <�4 ��$)�O��"��6  26.1  

2. �����6��ก

�ก�
�
�
�ก������ 
 M7"��<%<<��<����'���2N')����ก�$���� ��$)�O��"��6  59.7  
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#$"� $�ก ������)$��4��#�)����ก�$����#$"$"����)��;$���;$������ �/�4�� �'���'���"�'��4�+)2�� ����
ก��6�4 )<���)����ก�$�����'�������� �����7'� 2�'�� 1,000 9 1,500 <�4 
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