2198159M8IN159AN1TUIVIAY
A1UUYBEAENT wazdruAIEnS

Journal of Management Science Review

Humanities and Social Sciences

Uil 21 atiuil 2 nsngrAx - Sulnau 2562 ISSN:1513-1149

LWIUDY AINGINITIANTT UWIINBIRYINYANWILUATATIYTEN

[

ngUsesA

o

1. LieNIEAULaYAuaTIN TR INGUMINNITLAEIY
2. BWELNINAITUNINYINITHALITB09819758 UnITe Unfnw) wazyaranaly duaiud
UYWEANANT wardInueNans

3. WRATNIATETIEAMUTINLENIITINTAUANITUNSANYILAYBIANTAN 9 TilutazasUszina

UlguIeN1SIANUN
’nimﬂ%%’uummmﬁaLﬁmgmwu (Full paper) wagunANIBINIT (Academic Article) aanaeTu
waznIgUaNuUINedslasunauaInanzdesline wauwnsluinsarsdulauiney wazsdudeafniuveg

ENTE PRI

NAIINITNANTUIUNADNN
unARzEuNsUsEulneinseRandluanlidesnin 2 viau Beneussansnisenaligidey

USuugslimnzandetu wazvssl3a@nslunisdndunisinuilivselufle

FEUTLIAUNGUNS
11587193M81N133AN1IUTIAY AEINEINITIANIT UNITNYIFEIIYTYNILUATATOEYTEN

I i '’ o = o oA a @
WuMsasnelnstldulsean Yag 2 aUu AR UNs1AN — HOUIYU WAz NINSHIAN — SUINAN

USELNNVBIUNANNNZSU
UNANUIVING (Academic Article) UNAMNARY (Research Article)  TnaSuunanuiansnineuwas

MBI

ATUIEIUNAN

unauaAfinluinsansinensdanisusvay agdesdsunanuriuszuueeuladlafiiuled
http://msjournals.aru.ac.th/index.php/msjournals tiieasifiunluansansineinissanisusiad nsdld
unAulasuNIsiasan iR iEiussaNSnsasuds rfihauenmivasvanugvesunadlunisiiansanli

WHELNS LA easidunTunaunatl



http://msjournals.aru.ac.th/index.php/msjournals
http://msjournals.aru.ac.th/index.php/msjournals

1. adnsaundnluszuvosulaiisans
i‘]’mwmmmugﬂquﬁmimsﬁmum
deunAanuriuszuveaulatnsans

US5ANENISNAUNTBIUNAY Lﬁ@ﬂ'q;Ewia@m@lumﬁﬁmﬁmwmm

ATRABUANTUrYBIUnANNNdseaulall ieunlundanswnadiiansaunay

A T A

ANUIHELNTUNANLTLINTANTINEINSIANSUSYIFY

FULUUNTRLWUNAY

FnumarmugULuuingasimun alvanlédl https://www.tci-thaijo.org/index.php/msaru

98213815 MeIN5IAN15UIIIAY
NIANTIMYINTIANTUIHAY AEINEINITIANTT UMINEIRETIUAY WL UATATRESEN

96 suauszrd o.nszUATASEYSEN A.NSEUATASBYSET 13000 INTANs/Insdni 035-322-085

NUNS

AudiFeuinsdnwardnnsgsieddinniidnea uninendesivdigilaseainsal Tunssususyudud

@Y 1 M9l 20 Alawunsh 48 auunvalesu diuanaeanil dunenasmaie Janinunusil 13180

U

Insfinn 02-529-1638, 02-529-4046 103815 02-529-1638 #iv 406 http://grad.vru.ac.th


https://www.tci-thaijo.org/index.php/stou-sms-pr/submissions
https://www.tci-thaijo.org/index.php/msaru
http://grad.vru.ac.th/

7. FuURaUNISANIUNUINTES LLamﬁ&gUSﬁ'Na"m

C UsznASuunany >

FAUNAMUAMNFURUY

deunadusauladl

usIaUISNIsUsEINalU

nauNsBIUNANULUBRY

.

4

o) §
eXe

U

o

EUD

deEn I IAINITUIUNAIY

(Peer Review)

o

giauavimsudluunady

WY \l,

{1ednn1sasUssaueaIUNBIuTIUIEAS iy

AIFIVAUNINUNAINA

WY \l/
°

Ql WHAUDATIVADUANIUS

Yasunaueaulal

nguiau/delseitun

NN

=
=)
2«

i




fiUsnun

BENMTUANNNINGFET VA NITUATATOYSEN

UIIIENIS

AMUAABZINGINITIANT

SRIUTTUNGNNS

A3.LU515AY JunLl

a

NBIUTIUNBNITHNTIANA

3

A.05.91U9A

A.A5.LN589FNA

R INLINM
FLEUY el
3A.05.NA lsaudlnenana
sA.as.AfIua  dema

sA.As.eftun  Jumzdl

UTINYITELNEATATENS UM INGITEUMTHIAINTUTIYIN Y

an1fuownenfnuiion1sWan

W IneaeTedn

WINEFETAg AN LAY TH
UMINGNFINVAYTNVURTUNS
I UASANENT

UM INYNTHUMIPNAINTUTIVING Y
AN IRET VA UuELLAAL NS ZE)
WINERUElTiEeITUNTIY

UNINYINYTVAUATUTY

sAasatium @l
se.atuns YUPNUSINY
NALAS.IUNUT  TRIUNIIU
{Y28UTIUNENNT
FRIMUARNEINEINTIANT HeawauLazN1sUTERUAMA TN
JRIAMUAAMEINGINISIANTT HNe3vIn1SHayive
SONANUAAMEINYINITINNT ENeAanIsUnAnE)
NBIUTIUISNS

HeLAMsmT Junyil
919758a3M1 0LV
WA Nosdalan

YNENANINITTU AA8FIY


http://ba.hcu.ac.th/mba/MBA/faculty.htm

FNHUNNENTIAN

9

2ANIITUIUNAY MTEI5INYINTIANTSUSNAY AMLINGINITIANTS

Uil 21 aUui 2 1RUNINYIAN — SUINAN 2562

gnsenaainadunsasunany (nelu)

1.

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

© N o kR WL

JRIFNENIIANTIINFRUT DATDANA
IRIANENTINTY A9.6931 VideRTENA
509FNEN519158 AT TN LTI
HYIEAanI19158 AT.0AAT fansy

HY8ANERS19158 AS.3YNT WIATY

Y 9
HYILA1ERIIA5E A5.0AYH WIUEITT

DYAEaNT1A5E ATAMITUN q5903

DPALI-)

[ 4

HIAENTINTY AT INSNERL angi i

%?Sﬂﬂﬁﬁliﬂﬂﬂi‘c’jﬁjuu’] Wana

PIUANANTIANTIUINGT WNAANYTO

FIAEART1915803NY LN

2P e e e el &

YeFAENIIANSIUUNLS LBUdY

VIYFAENTINTINTHY IS

e eXe e

VIWANENTIANSEINTING UL

e>°

P3.0RU Mua
Azl BonUsvialy
TGO VG
A3.399ng Saunyms

ATME15PY Funzl

{nsennaindunsasunadu (neuen)

1.

._\
©

e e A L S A

a

ANANI158 AS. IR BRTRIUENS

o £ a ¢ o

ANERT19158 ATLNSENANA LASEY9ARN

14

D

AER1TE LY 3NEIng
ANERTINTHEUNE AL
393MEANTI95E A9.NaR 15ulnaana
509FNEN519158 As.ARINE Toma
509FANEN519158 A.0ATUN Junsl
FBIFNANTINTE ATATUM L mTiumil
F9ANENT19158 AT NEREN 53TUUTENA

F9MANTIANTE A.IYRE wTEnagU

UIMINIRYIVAY NITUATATOYTEN
I IVAY NILUATATYTEN
UIMINIRYIVAYNITUATATOYTEN
I IVAY NITUATATYSTEN
UIMINIRYIVAY NITUATATOYTEN
I IVAY WITUATATOYTEN
I IVAY WITUATATYTEN
UININIRYTNVAY NTTUATATOYSEN
I IVAY WITUATATYTEN
UININIRYTNVAY NTTUATATOYSEN
UGN IVAY WITUATATYSTEN
UININIRYTNVAY NTTUATATOYSEN
UIMINIRYTNVAYNILUATATOYSEN
UGN IVAY WILUATATOYTEN
UIMINIRYTNVAYNILUATATOYSEN
UGN IVAY WILUATATOYTEN
UIMINIRYTNVAYNILUATATOYSEN
UGN IVAY WILUATATOYTEN

UGN IVAY WILUATATOYTEN

NI UNPNAINTUTITING 6T
antueuanfnwion1siam
UNINYIRYTIER
VIMINIFETLRYIRAUNTENYTH
UIINIREINVANINVUATUNS
UATINGIFBNYATANENS

UMY HUMIPNAINTUTIVING Y
unIVaE A U uaLLAa NS ZE
UNNINGNFUTNA N NanT

URNINYBESIER


http://ba.hcu.ac.th/mba/MBA/faculty.htm

11.
12.

13.

14.
15.
16.
17.
18.

19.

20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31
32.

33.

34.
35.
36.
37.

S9ANERNSINSY AF.ANSE NUNY19NB9

S99ANERNS19158 AT WY waUANA
599ANENS1915955 I Usenouna

J9IANENTINTEVRUNT  YauniusIng
JOIPNANTINTEFINTT Funun
JOIANEANTINTTANAY ¥VIITIIU
$OIMANTINTETINT Buna

saqmamwmiﬁlwmié alnsna

FRINEANTINTEUTI Fulseys

WANEATINTE AT.IUNUT TaunIgIUY

eXe e

PYAEnT15E ATIneadna AIdINA

WeAENITIIY A3.Age v uaiuia

E

F0ANENT19158 A3.g51AT AstnanAsug
PIUANENTIANTE AN AITTURNA
PIWANENTINTY ATATH NIEATA

PUANENTIANTE LREIAIN WavRau

eXpe e eXp eXe  eX2p

Y8ANEnI19159 LnFNua GRISRREEN

Y8AIENSI9N5E ATITA WSELATU

[IE=>344

e

A5.3TM Yayaues
assdlve Euniisnns

A5.U387 WIRva

f5.9350U  FUNNSNIA
A3 Useiasy Auvu
AT UFUNIA AnGe
AS.aTUNT Ynenatin

a '3

n5.d5fws) Yson

Y8AENII9158 (LAY) AS.IUTY FuruIu

wningaemalulagyunasyy3
11519508
UMINYNTE VA NITUATATYTEN
wInedemnalulagnsgaeung,
WAnTaIANsEUs
UINeSealiesITIEsY
UNNINYNTYTILAUNS
UMINYFETITUANANT

NN IAET VA UUELLA AL NS ZE7
151901508

I IVAY WITUATATYTEN
P131BNTUIUY

I IVAY WITUATATYTEN
WIS uUATUTH
UNINEGUEIUAER
wnMnendesiglageansal
Tunssususguiueg
UIINIFEINVAY NN
WiMInedes 1wt gin
UNINIFYTIALAE
UMNINYINYTVAIUNSINWY
UMNINYIRY VA TUNTLNYY
UIINIREINVANIIVUATUNT
AINIUTEIImagnT
UNINEIEETITNGNY
UMM TIA AU TUM
seEwIENITATnNuUIISIaY
Wnnernwus
WIeaeTuig laveninsal
Tunssususyuiug
UMNINYIRYIVAIUNTLNWY
l5a5eudsvenansiven
UMNINYIRYTVA)IUNTLNWY
NBINYUIIY d11InNUUaANTENTI

ASENTNANYIDAS



#1508y

UNA1UIAY
nsAnwanmlguazanudesnisvasdszvrvulumslduinisssuunisvudaialaeans
Pramnseuinziiiodlusa JmdanszunsATagsen
TG bUATAIN N33ANT 5ITUN I
Padviifinadadnsnmmsudsiurasiuduanuuusain vasduduinuuusaia
LWABILNBUNGAY ININTLEDY
usiins aoaied a3sey Jades
WIS IANIsvEzIULYsANMsTnensildunve YUyl 12 fruanasi
3NIARBMIAN endInuvas il
3Tl durvewed silvgiduy Sunsud i 10793 Id SnsnT wanius
sUuuunsUimssansTendnedugrussrsuiiandiasnislasiuinaunalugg

a_ o £

TseAnd nuna  gild dadnzuad
Y o o way a v < @ ¥ % % H
davnyeiAviosduduluuiNaysaNN1sNIsTANSEawIndan Auves Unde uazaann

355009598 AVsde gilel dadnyuIad
AMMduNLSsEndnnfideaiassdvasfuimsanufneniuuseansuavas

= ” o o w & o = = =

anufne deiadinnueaiuiinisAneussanfinymssuaseiaysen lun 1

viggvie parsy Wiandu uuuwge 5edanl weulsas
N153AN1MSNEINTUYBEVRIFINANUIN B ULTIUTUI W InasEys

duil gaugns umednd loume
wnainsusmsiilufinsiudaandauvesgsiafinnusudmiunisieaiisaagedsdu

TulwanAYIaUATUATATITINGIY

nagsnd A3se
NagNSNININAIAKaLInNIIUNsasaniidwmasianan1saiun1sdeangsna

<

amnsmziavuadnlulszmalne

i 93T dnswa gud Usv Aa0d
n1sgauTusUIAITUNANSNINY (Mobile banking) vasdfuanlulundinaiiias

N INUATEITIA

Jladnvan aseeds 15195 Tysasal

11

23

31

41

51

61

73

81

89



#1508y (si0)

UNAUIY
wamslun1sregannaniuTinunBeRIY ALNNERY 9.nvwdzNn dUsElavl
Wawalyduazansnsae melduszanauasugiaandeu
wanassA udlss 3308 aueus
waAnsIuNsUIMARUIiansAavasligieny Tusunailiesunsanssd Sminuasadssd
Uunns livesd wime) uwersans
ViAuaRuazwgAnssuvesinvisaiisrriulungunmamuas
vily) vaeeId YAsE sTUSU
Pammedmsiamsiuiiusenlanuuulidausu: uaslsSamaniwssunsadogsen
5793 wiunsad Ualedss ey
nsudstumeldanusuiietuszuirviienisaainuasiielefiveuasegiaiialusl
Jatuporn Vongmahad!lek
AUABINITNAUIFNTIAULNITVINNIUVDINTNUTINALIWITULAL TR MTUIMIANYTYS
go1ai eulaimsy alges unwiylun vedius sausiyteana
Ussanans 1named
nansdnUszaunisaimsizeullaglénszusunisesnuuumadamnssuiiiinerines
NSTUIUNISNINGIAIENS LazAUAna319assAvaIANUgUTY
Asuigy Aunsean gans) Auied
wuIMSRRMINsAAIAgsHathANUTIYUInvastisnaunseundexlusiutiasiu
Usr 2973dle
naudmsldgumuvasdusznaunislssnuainisiuinduauludmiaguws
21U Us1vg i
msAnwtymnisaniiunuszuuguatlsmaatiniieuvaslseSeuludeiadinauun
Nufinsfnuuszaufnuinszunseiaysenen 1

UM FUA WA

&/
nuI

97

107

119

129

137

145

155

169

181

191



#1508y (si0)

UNAMNIYINT
wwaremsianisnsvieaifieadeaynsanaun Saluuiidesuy’
uuun 90407
n1saan1snsdnadelmilueaflva
ugua gauds  wsIsid Jupeil
N53ATEINANISUURMUNAANNATFIUNANGAT W.A. 2558
oAUy Suned G5 FulvAnnd
wisdeuavuludedenussulal

o 4

Wmswanyd angy i

201

209

219

229



UNUIIUIINNS
M38153INe1N153AN15UIHALT Wuasansmiaivinis Neglugiudeya TC naw 2
atuiulf 21 adufl 2 Weunsngiau - Sunan 2562 nesussandnisiiiaisanunaulag

'
a o

LHUOUNAIUADAMENTTUNIHNTIAMIANAUNTBI (Peer Review) ANTUINTIUALUNBAI Y

q

& @

auysalvesunAuAouNsasifind Andonuazndunsesunaulminniuauysaluay
fauninuInfign ArsAnnnsafusiiasuniuazfiolianysslovigeganiaivinisuas
\Hunnsiaundnenmmssunsadsassananumainng Tnsatuiiinsiiaueunaiuiae
LazunANLInIns SademanseludulssnoudetnivinisuasSesseluil

WYY LUATATN unAued “n1sAnwranwdniuazanudaenisves
Uszarvulunislduinisseuunisvudasalagastiuninsautnizidiaslusia 391dn
WSTUATATAYSEN” WUl YaynuagAdnufeanisues lusn1sssuunIsudLIalagansseu
inzdleslunu Saiansrunseoyse Inadernutasadelunisfuielnsansdiurin fedu
AliuSn1siselaganstiuvion %ﬁmmaﬁLﬂuaﬂﬂqﬁaﬁ%ﬁm'iﬂ%’Uﬂiamﬂﬁﬁmﬂuﬁmmﬂs]
Wiol iuslaainaudianelalunisuinisuaznduunlduinisiaednsay LAINAULNINE 9T

¥ 2V

o & a ‘:ll Y N v a °
LLWWQUL@\?@’JEJG]UV!UVIZJ@J’]ﬂIUﬂWiVV\]%ﬂiULﬂaﬂuaﬂqwLL?@@@MVﬁ@ﬂqﬁaqlnSﬂquﬁgmﬁﬂall’]ﬂ

[
= 1 1 1

TAdu1n899u doudanasananilsNazlasu 110991n9AS1ANSERUSNN5L30IABESTIUNIN

(% '
Y = [

ogflusziuiiliigs edfifleflazsosiusuglasansiifisldten

235mi Jusimswed UnAuFes “uuImnenisdanisuezuuuysInislnenisil
dausanvasyuvungi 12 druanassii s1nenasvas Swmiaunusiil” wuit nsld
AanssumsBeuiiduaiealoddnlunisainennnnd mnutile amunsevinuaznisiannlag
Tgvudugiidunisinnisvessesuies lnesuannsdnuenves Tuaiibou dausavauey
zdndunisluiiesesnisfnuen n1sdatiu M1559U598 N3ImiensuInseld
NI VLY

35ednd nyfa unAuiFes “sunuunsuImsianislendnefugulssssuiiie
aalasentslssludrounnalug” wudn anudusavesnisuimsdanislendefugiuszevu
fdadelunszgurumsnaunuuazaiiuag 7 9ady Ae msilawmedeyarniaisiasinisuag
msfidaudan manuAuiifusaznisaiee mavauiuilondednass msvudieningausas
Tiathemdelussazdusing nsiuerdnuasdinmmduey nszuaumslndindedofiny

wazsrUUNsIANTsleyaveslendy



va Yy a v o

9IIUITNA ANSTY UMANLLTeY “JatynRviasduduiuuiiiaysiIn1snIsInnig

dawandou druvez Unde wazaain” wuil awvgivinliviesduliiludiesieginsizuee
dnde waveann Wudymidawansenuseanuayetn anuduszideuseusosvasiiufisiuiu

waznguaneliguIaianisunesAnsunasesdluviosiuuslamnualiesinsuseyvuliaiusiy

d'alyu o

IAN15918 waznguuieNlddiRuianvusveinguuienenatuiuiilivinaauseitiosly

'
va ¥ a

N153AN15 11305190V aAMIDINUALLUULNDYIAINITNITTANITAIWINRBUAUYYY U LEe

<

warnan flasiadialseneusie dnvae 1unvialy dnvae 2 Annssunsinnisues 1ide

Laznan el 3 NsTANsTey dnwal 4 Msdensinde wardnwar 5 msdaniseann
usins aauadad unanuiSes “Jasedifinasadneninnisutsiuvasdudivan

WUURGAY V8EUAUBNLUUALRY LUASINBINAS SWTRsEERe” WU YLnduAUENLUY

LRI S2ELAINITANIUAINT BIIANUNSITAGITUIIY ANYUSYDINANIT kay A1b537N

1 o 1

A5 uIU ldnasnetadeninasnodnen InnISWYITUAINITOVRISIUAIUANLUUA LAY

o '
v A v aa o/

dauenldrengnAanaedudsenss dnaredadeniinadednoninnisudsduaiunsnves
SUAUANLUUA AL
viyaie fa138 NN “ANUFINUSIENI1n1eiITeaT1eaTIAves

v

HUSYISaaIURNEINUUSEAaNSNavTada uAnel danad1nauanuiniIsAneIUseaudne

[

WITUATATIYSET 1A 17 WU N1EUNTIETeasIAvRIUTMTanIuAnY) laesiu uay
gnuagluszaunInynau Useansrnavesaniufinet lagsiu uazsieniuegluseauuin
NN kagnzgidEiassAvesuimsaniudnuiiinnnuduiusvieuin duuseaniua
YosanuAnulusEAuABUU19E

dud gaugus unaries “nsdanisnineinsuyedussgsiafivinundiu
wsseuludmdaaszy3” wuin 1) winnuiifilssaunisainaieu meldmusoieu dums
9 uag watlunsviau sefuiidadegdalunisiay Taesamuansiisiy 2) wiinauddl
Uszaunisainsvinau selasiuseidion sumisnu wag battunsiiuaeiy danudau
AaN13TAN1IINSNEINTUYYE Tagsiuuandteiu wag 3) Yadegelalunisvinaulagsiy

o

fauduiusiunisdnnimmineinsuywdvesgsianuinwmuwssuludminassys lagsiu

Tuszauas



fagn¥ad A3¥au unanuEes “nasinisunisiidulinsiuiauandeuvasgsiai
wusugmiunsviaailgednededu TuluamAutauasuATATSTINTIY” WU SIRATIWNLTY
lulwamaviauasuasassssusslulssusuioesay 69 inawddiesas 17 wasiluiaosn
Yovay 14 fUszneuMsgsRafinusuiinsdaanmuIndonnisnienin wagdssuaenazaan
oglusefuann fnsdanisaunindaundes uaznineinsegluseduliunats nsdanng
fudsay uaznisidiusinvesyiosdusgluszduuin uagguszneunsiianuiuludu
nMevioalgregredeBudiunisiniinisiniseyiny warlinnensedranuzanlaed
mnufuiaveudenanszyuiudunadesluseiuinn

29N ATIINT UVAIIEEY “NagnsIennInaIauazLiAnTsuNsdsaaniidana
danan1saliunisdeeangsiaeimsnsiasuiaidniudssmalng” wuit wuin 1) nagns
V1N9N13ARIN MUNEAANI AIUTIAT AIUNITINTIMUILRALAIUNITAUETUNTAAIR TBNSnase
Han1sALiun1sdteen 2) winnssunisdsesn AuuUInNITUNERS NI AUINTINNTEUINNIS
fuuianssungingsy Taviwadenanisdniunisdsesnnanisideldaunsailulddy
WINELUNITINURUNNNTAAIALAZNTIANTU TN TTUNNTARRNIAEAUIMNTAITHAITUIEITA
wdsuazgnoeuluussifiuvesmnundeusunisdeen ieflazarunsatigauddluldlfian
Uselovilgegauazihqgaseuinuivusudluitelianinsadseenlfedaiiussansamsioly

Fladnwun a3 unaudes “nrspanfusurarsuuaNinlvy (Mobile
banking) vasgA1uanlulundnailios JmIAUATEITIA” WU HANISANYIFILUUALNIT
Awduiusidalasaianuianuiglunsldau nmssuitassleond wasnseeuiuiisnina
Bevndethlldnuat dumnudesilunisldnunduidvinadeaudensinluldinuate

lnassA wdlss unAAEes “uuamnslunisdesanndnfusinturiaasvinu
ALNWLERD B.aeeazin gussleniidenndivduazansisue aneldussunnuasegivandeu”
WUl nduInYRINIEUgNNUNAeevIL TfnenwasnsaauwEsfusinuimualugUuuy
gaannnIviewesniy wumsluimuidne nmndn Susizdtuneulunisduiunis fadl
(1) mi%“w'?}/aL;J'SfﬂmLLWﬁmumzmumiﬁ"aﬁﬁL%ﬁ]mmqmﬁﬁmmimﬂmjmmwmﬂi (2) Wiwdin
nMufdnfanaasugumngidervigiiuniui (3) adundaiugiiiiunisdauay
ayvaeusanALd lUflsanuenvuiieiauauazussy samelulanalureaiiesnuinmnin
vowmanmunulindnausinuduasuuuuromnm vieweswsu (@) dudumsvedunsdou

9. 4 (5) vudsnunfiussuddanulunduiiesedmiiesely



funws linesd unanudes “wgAnssunisuiaatuiiienisnaavadgieny
Tugunaiiasunsarssd S9uiauasa1ssd” nuin Jadeiiinasgeivedfyviadfde
nsUinARuLUUaaNeveasigieny liun sefuamATImaT eNdnneusiasu 60 U uaz
sefunsfinm il fasoefivssduinauiaumasmnemauiluseduliunansuaylussduan
flomafiazuinaiuaitave Tuvueifgioisfidiiansdnunszdulszandnvidesninasdl

]

TemauffuinaiuamitatesnnnigiengiiaunsdnunszsuUnalmidogeaninzayaln

¥y vueeId unauies “fiauaduazwgAnssuveadniisaiinviaduly
njuMwATILAT” WUin ViruaRvestnvieuiisarniude vinamdaadilevuusssuiey
Useindlaulng funginssy fe liflseideutagsinadismnusiaglviyanadu uumsdaady

[ o

wafnssuiitvunzay fe davingledaaiumnuiiausssulnelifudnvenfionnouns
nanInaaevauNAgIuaudnvargliuInislugnamnssurioaiieddsfuiliinunise
umnaqmmmwumumiLiauiLLaquamiuhjLmﬂﬁmﬁ’u

5105 wiuasay unauiSes “Jymnisuimsianmsituiivsanlanwuufidausou:
upsUsziRranswIzuasAiagsen” wud Lanndyminisuinsdanisiuiiusanlanuuud
A uasUszTRmaninsrunsaioyseriidndny T 6 $og Usznaudae nisyngnitud
msvamhsnuvdnuazyaansiiodugunarsnisuimsianmsiuil nslidduresmissny
fideatedduiiud nmaiftesfesiunieluiui sulszanalumsuimsdansluiiuil uaznsdei
T¥nguane 2.ummsnisuimsdanisiiuiiusanlanwuuidiugaus fddy Wud nssivue
wlguiguaginuklund nsuniseysnduasdnn1susanlann1amus Isukag s ITUYIA LAY
anudaauuazaoiiios nstuualiingrnefieuiolddeiuluiud nsdmisnufivy
dsuimsdanmsiuiiiuninens wrdunaimianssunsedogssilunmsuivisiansig
melanguunediveiy

uuvun 9980 unAuEes “UuININITIANITNITiBALiBNTanNsAEUN
Salunuiitesuyd” wuih msdamsnisesdlendamsmauilufiufivesta 4 ssduszney fe
psAUsEnOUMUAIRIgale Fumsidihfaundsieniion Fuanaasade wazsunsatuayy

A Id

fodunisduasuliusazinfidnaninuwaziiaidunisdunenauseing Yausssuluiuinazy

[y

U
° I < LY [ v v s Y & ' ! d' a

d1AnyPo luuININITUTUUTe Wa wazUseuduiusinliiuunawis g adamsenauwn
skl



Jatuporn Vongmahadlek una3i3as “n1sutsdungldainusandioAusening
wiaen1saatawaznilgladivawasugiaialug” wuin wdngiuvesannuduudves

ASLUITUN1ETAAINNIINTL DAL AINANITA T U UVDIDIANTNIATUNIINIT R Uaz LT a1

(%
a v 1 Y =

N353 Mg diidruatuayunisAnviniun1Inainkaza1un15IANISlagvee Y uLIA
Yo uisIuningInsuasquiinietienisdiauannisldnineinsudnidiAyiioiu
UszAnSannmisviinuvesesdnslussuuiasugiaialvgd dwsudsleviddetnu o duinis
JEAUEIV09RIANTITANATUAINTINT LA TANITNITUYITUVDINTUTEA UUAUTENIN
mhenuieliUssansnmussesdnsduiunmsidogiadudngnm

45181 Suianae unALTes “Aruden TRAILIENTIAUZAITINIUYDS
winnugsialsasauagiaasnludmdamesys” wud wwimslunisimuivdngasiaiuaing
avssouzlunmahanuiinsafuaiudesnisveminnugsialsusnasiaesvludminmeng
msdaliiniseusy suinuglundazusun daRanssuiieliiAnanuinauansing Inisasu
sunmthauegseliles wagiinsussifiunshaumuszoznaniiimue

A3uigy Aanszdne unAnuFes “nantsdauszaunsainsBeullaelénszuaunis
99NUUUNISIAINTSUTTARN¥ENTZUIUNITMEINEIMENS LazAuAna3IeEsIAvRALAn
Uguda” wuii 1) windgudedivinusnszuiunsineimansuazaufnadneassd wain1sdn
Usraunsainsiieuslagldnszuiun1ses niuunsiengsy gandneunIsneasiegls way
2) wnUguieidliinuenszuiun1siIne1mansuazAuAnas1dssa ndenisinussaunisel
nsseuslaeldnssuiuniseanuuumadaIngsy aandin1sdnuszaunisainisiseus anuaile
n133aNsAnuUgude

U391 am¥afles unaudes “uuamieRaLmInIInaIagsiatiAnusIgean
vasffusznaunsvuiadanlussiuiiasdu” wuin uumeiauinsnaiagsiatAuussgnan
vesffUszneumsungenluseAuieaduianzauUszneusie 1) nagnsdulszauniinaia
fdnsnaniansanenadsan1ninain azdlldndnanisdousonadiianiinisnaia

Ingdeinuanuiianelavesgnan 2) mmﬁqwa%%agﬂﬁwﬁawﬁwamqmqmmaéhl,%amw

nmsna1n 3) Jadunagnddiulszaunisnainildndnanisnsmonad 5 ananisnann



uzlu Usgeriiand unauses “n1susnisidauniuvesdusznaunislseau

q

14 1
[ % o ] =

afpurduUrauuludwdaguns” wuin n1sdanisladafndidudunilavedszuun1suins

lggunulagiiidmuneiioandunuanlidevesiassuulinign felunisusmsiildauniuy

)

AuUNIHEAKazn1sTUUTEAY Msiheuedsiudeteuarnisvinnumisauedsasniy
nsivueTunafwiueu dnadernuaunsalunisliusniseuladaindunnsiiaiu

UM gudae unANuises “msAnwdyninisandunussuuguatisiviae
| a o o o o &l al = = =] 9
uniFeuvadlsassuludaindrineuvainunnisfneussaufnewssunsaiogsenivn 1
wudn 1) dymnisandunuszuvguatismaeiniseuveddsaussuludindiinauniug
nsfAnwUszanfnuinszuasasogseun 1 luaudyninisuinsaussuuguatlismae
U a Qg.JI ¥ 1% 1 % Gl )
UniSeu viavae 5 a1 luamsiniageduegluseduliuna 2) nansiSeuiiigudym
msmlivnussuuguatismasiniseuiueny fumds Yszaunisallunisinau uasauinves
anufny lunmsinuassieauliunnsneiu

o/ o/

ugia guauda unanuEes “n1sdanisnisAnadelvailugafdna” wudn nsen

(%
aa o =

afulnilugandva Useneusie 8 Tunoudndgy Al N13MNUATAQUILEIA N153LATIEN

o

Y [

A401UNITAINAIA NITASINFINUVUYTINNAITE N15a513ContentuulanAdia n1sluslum
n15lawan n15lY Search Engine N15uSmsAudNiusAuanA1 wagn13iana Netliievinlv
nsdnnsmsinadelnilugefdaUszauanudisalalueuan [Wunisifiugemienisnain

aa o

favia wazdunmsifiungugnindmnesiuisnisguagniialiassnindnensidudmnaenld
Tneidfutemnsnisinisaainddia avsilvgsialduselonigean uasiiaanudiduvesgsia
Auviass

oAt Jumsdl unAuFes “msinszinanisUfTAn N asNAsgIUNANgRS
W.A.2558” Wudn NaUftRmmiUedd 1.1 flgmdmsunisfanuuasufoinulude 2
AauTRve101913d)SURAYeUNANgNS Yo 3 AuaNTRveIINTEUTEIMANgns o 4 Aauli
193019138¢aou Gedivisnsldinasiunmssu 2508 uasinausiunesgu 2558 dmiunisuseiiy
@mmwwé’ﬂgmﬂuéf’;m%ﬁLﬂumzmums (3.1,3.2,4.1,5.1,52, 53 uag 6.1) idgnnnizdiu
g/ lalanunsaufiRniunszuaunis POCA fednadniau adinseandugaufnwdulng

geUseiilusy uAe.7



o ¢

Wnswgasl a1gydand unaduises “ndsdautavuludediaueaula” wui

9

= Y A o & a o a' v a & s Ve
a@ll')asﬁuslfﬁ a@aﬂﬂNGSUIau LTJULW?@Q@J@SLuﬂ’]iLLaﬂLUaEJuGU@lIUa AINUAALNAU LLUVIAINUTAN

Y

aa o

sEIndemtavumeiu wiowystayanuAniiuiuaueiu sudumiiouaninunlulanfdsa
An1slelnsAnnietiaseeaut1isenin Mojo (Mobile Journalist) Livetiutsafenaliiin

Us1ngn1saimilsiiiendn Emo-Journalism Miiuusiansual anuianvesdiandniansdumean

NOIUTIUIBNITVOVDUANAMENITUNMINAUNTBIUNAUNNIUAN AL I I
dy [ ! ' v/ 1 v I 6 1 a
Fuuglunsusulsaunlunuvesusasviulieenunegegniesdulsylevinonnisivinig wae
TNEEAUDTDUAMINTBINANUMTININSharKidueITamnving Milinsansatulliinaen

NNIBINT

A28ANUUTITOUG

7.A5.99251 NAOATYNA

UITUNSNISITATINGINTIANITUSIIAY



¢ =

515NN IANSUSYIAY U

= o

7l 21 atudl 2 (nsnAY - SuAy 2562) | 1

nsAnwanmlgnuazanudesnsvesuszasulunislduinisszuumsvuds

olagastinnInsauNeiialusnl JWMIANIZUATATDESEN
The Case Study of the Problems and Needs of People in the Use of Transportation Systems for
Ferry Boats around Kor Mueang (Main Island), Phra Nakhon Si Ayutthaya Province

Mywg wnsadne! nsAn safunad?

UNANEa

v
o

Tnguszasdveosmsidoil (1) WefnwilgmuesssymilumslivimsssuumswudaSelngansdumhn
seuimzileslusia Smiemszunsriogseuas (2) WeAnmanudesmsiaunveslivimsszuunsudsde
Tnganstavhnseumeiledlusu dmiansyuasesoysen

i3esdlefldlunsidefe uuuaounu afRfldlunsinsizidoya fie mnud Sevas Aede uazen
\Weauunasgu InemsdmeanuAaiuanyszeu $1uau 400 au Tngliuuuaeununuulaedn fesds
WUUSBURMILUU Research Survey UdadnaumLangnas@ne

HedTenUd Jreunuuadeunudn v du memds 203 au uazilongyaasenin 1529 U $auau 208 A
drlngdims@neilussiusiininUian s Meliussstesnin 15000 v ednesUssrnauiilduinms dnlng
Dundhouuidnentuuazgndn S1uau 161 e danunmlan 239 au flasansdnlug donlduinGelaeans
ansnsaugusd e 5w 385 au Sanailumsléusmsaniluajegd 6 Sw/duanv wpafidonnmsiumiagly
Uimsszuumssudaelnsansinuin wuirdnilngAeimsnzauiumafiuvmeelivinsleeams Jaymi
Uszrmudnimsiiniaudlussuumsdaelasanstarhnseunezdiodusm Tarianszunsedogsen sia 5 fu
fio 1) shuaniSelasans wazdids 2) FrumsliudnisuasmsufdRmihiveslving 3) sullgmenusasan
Tawans ) srutlgmuduridieudelasansiiiuims uag 5) 1"1zymﬁWULfﬂaLLazmméfaqmsﬁwmmaq;:ﬂ,%ﬁmiﬁa
Tnwansthurin egluseauiiuioe namsmadeuauuRgiu wui Jauasanudesmsvesdldusnsssuunsvuds
Bolnsassoumadledunn Smianszunsaioysen fnarommuaonselumsfuelasasinumn fedu
TrEnsBelagansiumhn SedieududuoadiiasinsusussnslrEnslugusine el lnafanna
famelalumsuinsuaenduarlduimslfoswasmnauennidu uiieteseduruiifinnlumsiisssunde
anmundeuviomss wnserazanauneliinng iy devdmasenarlsfivlisu e ndpmmsliuinade

Taeansdnuvhn eglusgauilias stifiiefisssessuivdlneansifisneliveos

L annsdusedvangnsanvivinisdanisladadind angine1n1sdants unninendesiuignseunsaseysen
E-mail : kobbg@hotmail.com
2gnnsguszdmangasanvivinsianisladadind AugineIn1sians uninendesvignszunsaieysen

E-mail : thatsika@aru.ac.th



2 | Journal of Management Science Review Vol. 21 No. 2 July — December 2019

nuadeluaded ﬂ?iﬁﬂ%@gﬁﬁ&ﬂﬂ@ Tuufudsuasimnssuumauudemailudorfomssunsadoysen
sz Awuslidugmsmansianndmrianssunsaiogsen lumsiulasaduiuguesssuuladannd fadu
misnumessuasensuiifsdssmsastinmefinui lWudleufulgssuunsuudsasisusmaiiosagnis
BnERUMIUINIgNAT wagludvesiuseneuns anunsadiluusuusaleuiensusmsau wuaensliuinisns
FuFeliABeiu lnsamzesnaddunstisangtive feenareliAnmudemendinasmingau uasriedy
Foyalufnuidelusnudun iisdu egnmilnesaneszuuudmesdmianszunsrieysen uasuluymiin

walpagwiasanaly

ArdnAey @ {liusns anmdam anudesnts Jlduinisselagans drluaseiu ssuvvuduselagans

v U

SYUUUSMSVUFINIUT

Abstract

The purpose of this study is to: 1) Study the problems of the people in using the transportation
system of ferry boats around the island of Phra Nakhon Si Ayutthaya 2) to study the demand for people
in using the ferry transportation system services around the island of Phra Nakhon Si Ayutthaya
Province. The research instrument was a questionnaire. The statistics used for data analysis were
frequency, percentage, mean and standard deviation by surveying opinions from 400 people using
open-ended questions by submitting a questionnaire using the research survey form and returning to
the study group. The research results were from 203 females and 208 male ages between 15 and 29
years old. Most of them were under-bachelor's degree, with regular income less than 15,000 baht. The
occupation of the people who used the service was mostly employees of private companies and the
government. Of the people surveyed 161 were of a single status and 239 people were married. Most
passengers choose to use the public passenger boat total of 385 people. The frequency of most
services is 6 days per week and the reason why they choose to travel by ferry boat transportation is
because it fits their everyday life better.

They are five major problems of transportation system of ferry boats around the island of Phra
Nakhon Si Ayutthaya that needed to be solved which are 1) the condition of the ferries 2) customer
service 3) the issue of fare 4) problems of the available passenger terminals 5) encountered problems
and the development needs of ferry passengers.

Most of the problems and needs of the ferry system depend on the safety of the ferry. The
hypothesis and the testing results found that the problems and needs of the users of the passenger
boat transportation system around the city of Phra Nakhon Si Ayutthaya Province had an effect on the
safety of passenger ferries. Therefore, it is necessary to improve services in various areas so that

consumers will be satisfied with the service and return to use the service more often. With the high
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cost of changing the environment or providing more convenience, the profit will be affected due to
the rate of service. In order to accommodate low-income passengers, this research should bring all
information to improve and develop the water transportation system in Phra Nakhon Si Ayutthaya
province, in order to benefit to the Phra Nakhon Si Ayutthaya Development Strategy for infrastructure
and logistics systems.

This study should be used to correct and improve the public water transportation system in
a correct way, enhance customer service, and in the part of entrepreneurs, to improve better
management policies and services, especially in helping to reduce accidents causing the loss of life

and property. This research can contribute to the overall picture of Phra Nakhon Si Ayutthaya's

transportation system and can help to solve the problems that can be found in the future.

Keywords: Service providers, problems, needs, boat service passenger, rush hour
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Abstract

The research entitled factors affecting competition potential of traditional retail stores of
traditional retail stores in Klaeng district, Rayong province aims to study the level of opinions about
factors affecting competition potential of traditional retail stores by surveying 400 traditional retail

stores in Klaeng district, Rayong province. The results are as follows:

Most of traditional retail stores in the district of Klang, Rayong Province, are over 75 square
meters, opening for 6-10 years, available from 8:00 a.m. to 7:00 p.m. The nature of the business is a
single owner with 10,001-15,000 baht profit per month and customers spend more than 150 baht per
time.

There are 30 factors affecting the competition potential of traditional retailers. There are 4

levels as follows:

There are 2 factors affecting the competition potential of traditional retailers at a high level:
the impressive customer service and the sale of good quality products.

There are 18 factors affecting the competition potential of traditional retailers at a medium
level: the modern design of stores, variety of products, well-known brands, discounts of buying in
large quantities, all time fresh products, good location, product orders via phone, service mind,
delivery service. customer relationship system, lower price comparing to the market, clean containers
or packaging, product sale via mobile phones or social networks, convenient parking lot, sale
promotion (such as price cuts, draw), product warranty, clear product price tags and helping society
and community.

There are 7 factors affecting the competition potential of traditional retailers at a low level:
clear recommendations and product information, membership system and special privileges in
purchasing products, advertising banners presenting the products, collecting stamps to redeem
rewards, special discounts, special marketing activities in various festivals and distributing free

samples.
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There are 3 factors affecting the competition potential of traditional retailers at the lowest

level: selling on credit, buying on credit, and 24-hour availability.

The hypothesis results are that the traditional retail store size, the opening period, the

opening time, the nature of the business and the profit are not significant factors affecting the

competition potential of traditional retail stores while the money the customers spend affects the

competition potential of traditional retail stores.

Keywords: Retailing Traditional retail Competition potential
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Abstract

This research focuses on integrated garbage management guidelines by the participation of
the community at Moo 12 Khlong Ha, Khlong Luang, Pathumthani. The following objectives are 1) to
study the situation and waste management community of Khlong Ha in the past and at present 2) to
study the quantity and types of garbage in the community 3) to study behavioral change, waste
management of community Khlong Ha 4) to study the model of integrated garbage management 5)
to study the revenue side of the waste management community at Khlong Ha. This research is a
participatory action research from discussion groups. In-depth interviews are conducted with 12 key
informants.

Results from the study showed that the use of learning activities is an important tool in
creating awareness and understanding which can be developed by the community as the operator of
a waste management manually by the start of the separation of garbage in the household. Each
community will proceed in the matter of selection, storage, collection, distribution, administration,
the garbage. Both the issues and solutions to problems are involving garbage management by
community who understand the conditions and needs of the community, and community
participation in control. The prevented problems of pollution from garbage in the community affect
a community approach in the community's waste management effectively and make the community
livable and make the environment better. The expenses are decreased by adjusting the pattern in
consumption which causes garbage reduction. There is a learning community and the community
quality and alignment increase. The community action can handle more self-reliant by having strong
and more capable leaders which is an important factor in the process that can strengthen the
community and create the learning process. Some new knowledge will arise from experience to work

together to solve other problems.

Keywords: garbage management; integrated; participation
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Abstract

The objective of this research is to create the model of resettlement management for
power plant project. The research focuses on Hongsa Power Plant Project, Xayaboury, Lao PDR. The
research methodology is a qualitative research including documentary research, in-depth interview,
focus group, and hearing.

The research found out that the effectiveness of the resettlement management comprising

of 7 factors of a process including disclosure of project information and public participation; land
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acquisition and compensation; development of resettlement site; physical relocation and transitional

support; livelihoods restoration and rehabilitation; grievance redress; and baseline data management

of the re-settlers.

The research recommendation is to comply with the research findings in Thailand by

setting up policy at the national level, and operational level in order to prevent the conflict and

project resistance and providing satisfaction from the benefit of the project. Further research

recommendation is “The Improvement of Quality of Lives of the Re-settlers after Relocation”; and

“Health Surveillance from Power Plant of the Re-settlers after Relocation”.

Keywords: Mega project, Resettlement, Development, Rehabilitation, Grievance Redress
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Abstract

The objective of this research is to create the model of resettlement management for
power plant project. The research focuses on Hongsa Power Plant Project, Xayaboury, Lao PDR. The
research methodology is a qualitative research including documentary research, in-depth interview,

focus group, and hearing.

The research found out that the effectiveness of the resettlement management comprising
of 7 factors of a process including disclosure of project information and public participation; land

acquisition and compensation; development of resettlement site; physical relocation and transitional
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support; livelihoods restoration and rehabilitation; grievance redress; and baseline data management

of the re-settlers.

The research recommendation is to comply with the research findings in Thailand by

setting up policy at the national level, and operational level in order to prevent the conflict and

project resistance and providing satisfaction from the benefit of the project. Further research

recommendation is “The Improvement of Quality of Lives of the Re-settlers after Relocation”; and

“Health Surveillance from Power Plant of the Re-settlers after Relocation”.

Keywords: Mega project, Resettlement, Development, Rehabilitation, Grievance Redress
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Abstract

This research was aimed to study 1) creative leadership of school administrators; 2) school
effectiveness, and 3) the relationship between creative leadership of school administrators and school
effectiveness. The study was conducted with 348 teachers working at schools under the supervision
of Phranakhon Si Ayutthaya Primary Education Service Area Office 1. The sample group was acquired
by a stratified sampling. The research instrument employed in this study was a five-rating scale
questionnaire with a reliability to measure the creative leadership of school administrators at .98 and
a reliability of the questionnaire to measure the school effectiveness at .95. Statistics employed in this
research included mean, standard deviation, and Pearson Product Moment Correlation Coefficient.

The findings revealed that 1) creative leadership of school administrators overall and in each
aspect were found in a high level. The highest mean score was found on vision, followed by
individualism. The lowest mean score was found on creativity; 2) effectiveness of schools in overall
and in each aspect were found in a high level. The highest mean score was found on the ability to
solve problems in school and followed by the ability to make a change to and develop the school.
The lowest mean score was found on the ability to enable students to acquire high learning efficiency,
and 3) the creative leadership of school administrators showed positive relationship with effectiveness
of schools in a high level at a statistical significant level of .01. The creative leadership of the school
administrators showed the highest relationship on teamwork, followed by flexibility and adaptation.
The lowest score of relationship was found on vision of the administrators.

Keywords: Creative leadership, Effectiveness of schools
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Abstract

The purpose of this research was to 1) compare the motivation factors of employees classified
by personal factors; 2) compare human resource management classified by personal factors and
3) study the relationship between motivation factors in work and human resource management. The
samples used in the research were 358 employees working in the labor consulting firm in the
cement industry in Saraburi province. acquired by accidental sampling the instrument used in the
research was a questionnaire with a rating scale of 5 levels with the reliability of the questionnaire

equal to 0.96. Statistics used in data analysis were percentage, mean, standard deviation. T-test and
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one-way analysis of variance perform a double test with LSD. and Pearson's correlation coefficient by

setting the significant level at .05.

The results showed that 1) Employees with work experience total income per month, job

position and working time different factors have motivations to work overall different with statistical

significance at the level of .05; 2) Staff with work experience total income per month, job positions

and working hours differ. have opinions on human resource management overall different with

statistical significance at the level of .05; and 3) Motivations factors for overall work relating to human

resource management of labor consulting business in Saraburi Province at a high level with statistical

significance at .01 level.

Keyword: Human resource management, Labor consultancy
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Eco-friendly Service Criteria of Accommodation for Sustainable Tourism
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Abstract

The objective of this research is to study the eco-friendly service criteria of
accommodation for sustainable tourism in Nakhon Si Thammarat municipality. The population
consists of 36 persons of the accommodation owners in Nakhon Si Thammarat municipality. The
questionnaires were used as the tools. Data was collected and analyzed by software analysis. The
statistics were percentage, frequency and standard deviation.

The research results showed that 69% of accommodation were hotels, 17%  were
guesthouses and 14% were resorts. The business accommodation owners arranging environmental
and facilities management was in high level, the quality of environment and resources was in middle

level, and social and local participation management was in high level. The business owners agreeing

Lanunivin1svieaiied Ansuyvemanskasdnumans i Ine1du i uasAIsINsY E-mail : kstourism@gmail.com
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with sustainable tourism, particularly the eco-friendly accommodation and the appropriate ways of

resource use with the responsibility on environment was in high level.

Keywords: Sustainable Tourism, Accommodation Management, Eco-friendly Service Criteria
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Abstract

The purposes of this research were to study marketing strategy and export innovation affecting export
performance of small seafood business in Thailand by using a questionnaire as an instrument for collecting
data from the executives of small seafood business from 255 samples. The statistics used for analyzing the
collected data were multiple correlation and multiple regression analysis. The result showed that
1) the marketing strategy in the aspects of product strategy, price strategy, place strategy and promotion
strategy affected the export performance and 2) export innovation in aspects of product innovation, process

innovation and behavioral innovation affected the export performance. The research results can be used as
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a guideline for planning of marketing and export innovation management. The management should consider

the strengths and weaknesses in the issue of export in order to be able to make the most of the strengths and

to use the weaknesses to improve and to export more efficiently.

Keywords: Marketing Strategy, Export Innovation, Export Performance, Small Seafood Business
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Abstract

The purpose of this research is to study perception factors and acceptance of mobile
banking technology affecting the intention tendency to use of the retailers in Muang district, Nakhon
Sawan province. Data were collected by questionnaires with 230 samples of retailers in Muang
district, Nakhon Sawan province. Data were analyzed by descriptive statistics such as frequency,
percentage, arithmetic means, standard deviation. Chi-square test, one-way ANOVA, and multiple
regression with structural equation model (SEM) were used to test the hypothesis in this study.

The results showed that most retailers were female, age between 30-39 years, education
level is high school with food/snack shops locating in the building. They also use more than one
mobile banking application at first launch and less than 30 times per month. The results from
multiple regression with SEM found that three latent variables: the perceived usefulness, the
perceived ease of use, and confidence, positively correlated with the intension to use. Moreover, the
results also found that the intension to use was positively correlated with the real use while
confidence was negatively correlated with the real use. This is in line with the interview with the
revenue department representatives who found that most retailers fear that the transfer of money
through accounts will be a way to investigate tax evasion and lead to the arrest of the revenue
department. As for the comparative study of the different demographic factors on mobile banking
acceptance, it is found that different ages and studies affect the perceived benefits. The ease of use
and the actual implementation is different but the type and location of the business does not affect
the acceptance of mobile banking. The policy planning should give priority to understanding retailers
based on age and education, especially those aged 50 and older and education below junior high
school level in order to create confidence in the use of the application that is beneficial to the
business and is not associated with legal proceedings against tax evaders or outside the tax system

of the revenue department.

Keywords: Technology acceptance, e-Payment, Mobile banking, Retailers
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Ways to Develop Doi-Whan Coffee Products, Doi Saket District, Thep Sadet Subdistrict, for
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Abstract

This research aims to find ways to develop Doi-Whan coffee products, Doi Saket District,
Thep Sadet Subdistrict, for commercial and public benefits under the ASEAN economic community
(AEC). The results from the data analysis found that farmer groups who plant Doi Whan coffee have
the potential to develop roasting coffee products in the form of a portable bag or a coffee drip bag.
The data analysis brought the researchers the ways to develop the products as following processes;

(1) Purchasing roasting coffee has already done the processes according to the required formula as
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requested from farmer groups. (2) Roasting coffee seeds were brought for a quality check by a coffee
specialist. (3) Sending coffee seeds that have already been roasted and tasted to a private factory to
mash and put into a bag as well as fill nitrogen into the bag to help maintain its quality. (4) Granting
the registration from The Food and Drug Administration (No.4) (5) Transporting the by-products into
the inventory to be ready for selling. When all the processes were done, the 8-gram size of a portable
instant coffee in total 7,000 bags have the cost at 22.1896 baht per 1 bag and the total cost for all of
the procedures is 5,350 baht. The minimum investment amount of the 8-gram size of a portable

instant coffee is 7,000 bags which the total cost for the investment was 160,677.2 baht, the value

added tax (VAT) has already been added.

Keywords:
Community (AEQ)
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Abstract

The three purposes of this study were to investigate (1) demographic, socio-economic and
intrinsic motivating characteristics which included generosity, financial security and religiosity (2)
donation behavior of elderly donors for temples and charities (3) the relation between those
characteristics and donation behaviors of the elderly donors, precisely, the frequency of monetary
donation behaviors with no regard for amount donated. The area scope of this research was Muang
Nakhon Sawan. The samples are chosen by convenience sampling, consisting of 390 elderly donors.
The methodologies were descriptive statistics, chi-square test and binary logistic regression to analyze
the relation between those characteristics of the elderly donors and regular monetary donation. The
findings revealed that most of the elder donors were female, of age 60-64 with self-reported religiosity
and financial security at moderate level while that of generosity claimed at high level, decided to
donate mostly to Buddhist temples and secondly to educational charity. With an univariate analysis
of chi-square, there was a significant relationship between regular donation behavior and following
factors: marital status, education level, occupation before 60 years old, family members of household
and level of religiosity. In addition, three main motivations behind charitable giving behavior of elderly
were influence of commemorative dates, happiness through giving and religious motivation.
According to the results of binary logistic regression analysis, the level of religiosity, occupation
before 60 years old and education level were found to have a significant effect on regular monetary
donation of the elderly. Furthermore, the elderly with self-reported religiosity at moderate and high
level tend to be regular donors while the elderly with primary educational level or lower are more

likely to donate money regularly.

Keywords: Elderly, Donation behavior, Characteristics of donor, Charitable giving motivations, Regular

monetary donation
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Abstract

This research aimed to study the attitude and behavior toward Chinese tourists in Bangkok
Metropolitan and analyze the appropriate behavior of Chinese tourists in Bangkok Metropolitan. The research
tools were questionnaire and interview of the hotels, restaurants and tour guides in Bangkok Metropolitan. 384
samples were selected by using purposive technique. Both quantitative and qualitative data were analyzed by
using descriptive statistics, hypotheses testing and contents analysis. The research results revealed that
Chinese’s attitude was lack of knowledge and understanding in Thai custom, no discipline for behavior and
annoying people. The appropriate behavior guidelines are giving Thai culture understanding guidebook. The
hypothesis testing found that there was no difference in attitude toward attitude and behavior of Chinese

tourists.

Keywords: Service Provider in Tourists Industry, Attitude and Behavior of Tourists, Chinese Tourists
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Abstract

The objectives of this research were to 1) study participatory management problems of the
world heritage site in the historic city of Phra Nakhon Si Ayutthaya, 2) to find a guideline for the
participatory management of the world heritage site in the historic city of Phra Nakhon Si Ayutthaya

using qualitative research. There are 2 steps of conducting the research: 1) study participatory
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management problems of the world heritage site by using an in-depth interview of 5 relevant
government departments total of 10 people, 2) find a guideline for the participatory management of
the world heritage site by using a focus group of 5 relevant government departments total of 10
people. The result revealed that 1. the problems of management issues of the world heritage site in
the historical city of Phra Nakhon Si Ayutthaya are 6 main issues; 1) the area invasion, 2) lack of
administration center and staffs for management, 3) the using land in the area of relevant agencies,
4) problems form local politics in the area, 5) budget for management and 6) law enforcement. 2.
The guidelines for the participatory management to solve these problems consisted of; 1) clear and
continuous policy and master plan for conservation and management of cultural and natural world
heritage, 2) the special law to be enforced in the area, 3) establishment of a special agency to
manage in the area, 4) power allocation to Phra Nakhon Si Ayutthaya province to manage all the

sites based on the special law.

Keywords: Participatory management, World heritage site, Historic city of Phra Nakhon Si Ayutthaya
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Ad1Agy : Coopetition, Marketing Capability, IT capability, Firm Performance

Abstract

This qualitative study aims to explore the effects of organizational internal antecedents such
as marketing capabilities and IT capabilities mediated by cross-functional coopetition (cooperation
and competition) on the different aspects of the organizational performance including economic
performance and non-financial performance. Four areas of integration are a core premise of this
study (i.e., marketing capabilities, IT capabilities, coopetition, and firm performance). As an inductive
approach, based on the Resource-based View theory (RBV) and Social Network Theory (SNT), a

conceptual design methodology of organization capability is conducted from the organization
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perspectives. The proposed framework deliberates that coopetition improves ability to perform

between marketing function and IT function in this emerging economy. The findings provide the

evidences that strengthening cross-functional coopetition has contributed in both financial and non-

financial performance. The paper contributes to marketing and management discipline by extending

the RBV and SNT theory on how key resource can be used to enhance firm performance in the

emerging economy. For practical implications, top level executives may both foster the cooperation

and manage the competition in cross-functional interaction for a firm’s full performance potential.

Keywords: Coopetition, Marketing Capability, IT capability, Firm Performance

1. Introduction to the Study
1.1 Statement of the Problem/ Rationale
for the Study

Over the past decades, the causes of
interfunctional difference and overlap still remained
within various firms. The functional units were
interested in various directions and reactively
dissimilar in order to reach to the same focal
objective of the organization performance in the
emerging economy or the dynamic environment.
For the cross-functional units, the term
“coopetition” was still scant and nascent. Notably,
dynamic technology was increasing concentration
which led to the interface between units and
calling for more research. In such times, how
should firms manage cross-functional “coopetition”
to achieve performance outcomes? This is the main
focal research question of this research paper.

In terms of marketing and [T units,
managers were categorized these two facets of
functions for marketing as a “high-touch” or “sales-
driven” whereas information technology (IT) as a
“hi-tech” or “technology-driven” . However, there

was shown the barriers to the cross-functional

interface and the inconclusive effects of the

between units ( Luo,

Abu-Hussin, &

ineffectively  interface
Slotegraaf, & Pan, 2006; Sahlan,
Hehsan, 2019). In addition, the success of marketing
strategy had still been on the limited attention and
under development of the integration among these
four areas (e.g., market capabilities, IT capabilities,
coopetition, and firm performance).
1.2 Research Objectives

As the above discussion, this research
focuses on implementing marketing capabilities, IT
capabilities, coopetition, and firm performance. The
purposes of this paper are three-folded, as followed.

1) To extend the in-depth understanding
of the marketing capabilities and the [T capabilities
for the implementing coopetition in marketing /
business strategy discipline.

2) To examine the matter of coopetition
between (1 ) marketing capabilities and firm
performance and (2 ) T capabilities and firm
performance in additon to understand what
conditions does coopetition lead to organization
performance.

3) To develop a conceptual framework of
marketing capabilities and

IT capabilites on

organization performance through coopetition.
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1.3 Scope of the Research
This study covers the assessment of the
nature of IT function (IT capabilities), and the extent
to which the marketing function ( Marketing
capabilities), will be related to the outcomes of the
firms ( Performance), both directly and indirectly,
being

mediated by the cooperation and

competition ( Coopetition)  of the interfacing
between units or functions.

As an inductive approach, the qualitative
study was conducted from reviewing the past
extant researches. The research population consists
of the list of Stock Exchange of Thailand (SET) listed
companies and contact information for the year
2019, located throughout the regions of Thailand.
The nature of the sample for the study was non-
probability convenient sampling.

The main target respondents were six
participants of the middle level of IT and marketing
functions and six participants of top level
management of the organization who willing to
answer the questions for in-depth interview. The
respondents were in sufficient knowledge and
experiences about the related issues for 10 open-
ended questions.

1.4 Research Hypotheses

The four alternative hypotheses and
one research question were drawn from the
conceptual framework are described below.

According to the past researches,
marketing capabilities and coopetition were
generally supported (Luo et al., 2006; Sahlan et
al., 2019; Tsai, 2002). Thus, the associated

relationship between marketing capabilities and

the coopetition is predicted.

Hypothesis 1 : there is a positive
relationship between marketing capabilities
and the coopetition.

According to the past studies, IT
capabilities and coopetition were found (Luo et
al. 2006; Martell, 1988; Tsai, 2002). Thus, the
associated relationship between IT capabilities
and the coopetition is hypothesized.

Hypothesis 2 : there is a positive
relationship between IT capabilities and the
coopetition.

According to the review literature, the
coopetition and the performance were
supported (Barney 1991; Granovetter 1973; Luo
et al., 2006; Sahlan et al., 2019; Tsai, 2002).
Thus, the associated relationship between the
coopetition and the performance is predicted.

Hypothesis 3: there is a positive
relationship between the coopetition & the
performance of the firms.

According to the past researches, many
scholars supported the notion of interface of
marketing capabilities and IT capabilities toward
performance (Barney, 1991; Moorman & Rust,
1999; Song, Robert, and Di, 2008; Wernerfelt,
1984). Therefore, the interfacing of marketing
capabilities and IT capabilities positively
associated with the performance of the firms is
predicted. The fourth proposition is derived as
followed.

Hypothesis 4: the interfacing of
marketing capabilities and IT capabilities is
positively associated with the performance

of the firms.
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Based on the mediating role of
coopetition, this was the first research question
to extend the interface between marketing
capabilities and [T capabilities mediated by
coopetition for the marketing strategy literature.
In the fifth level of this research, this
proposition was defined by the indirect model.
Some scholars suggested the notion that
coopetition induced the firm performance (Luo
et al., 2006). Thus, the interfacing of marketing
and [T function related indirectly to the
performance of the firms, being mediated by
the assessment of the coopetition is expected.
Then, the research question formulates, as
followed.

Research Question 1: the interfacing
of marketing capabilities and IT capabilities
is related indirectly to the performance of
the firms, being mediated by the assessment
of the coopetition.

1.5 Conceptual Framework

The proposed framework is the
assessment of the nature of IT function (IT
capabilities) , and the extent to which the
marketing function (Marketing capabilities), will
be related to the outcomes of the firms
( Performance) , both directly and indirectly,
and

being mediated by the cooperation

competition ( Coopetition) of the interfacing
between units or functions within the firms as

shown in the following section.

Figure 1: The Conceptual Model.

High-touch

Marketing H4
Capabilities H1
H3
Coopetition Performance
High-tech H2
IT /
Capabilities Ha

1.6 Significance of the Study

First, according  the  theoretical
contributions, the Resource-based View theory
(RBV) (Barney, 1991, Wermerfelt, 1984) and
Social Network Theory (SNT) (Granovetter, 1973)
are proposed as the theoretical framework to
explain this phenomenon.

For the RBV theory of the firms (Barney,
1991), firms possessed various resources to gain
competitive advantage and leaded to superior
long-term performance. That advantage could
be sustained over a longer period of time if the

firms could be able to protect themselves from

imitation, transfer, or substitution. In depth,
Barney (1991, p.99) stated that “the potential of
firms  resources to generate  sustained
competitive advantage - value, rareness,

imitability, and sustainability”. In addition, firms
also maximized the scarce resources as the
main objectives to reduce the internal cost,
maximize  profits, and gain competitive
advantage. With this, between units, the effects
of reward structure on performance were very
significant which led to the intense competition.

Based on social network perspectives
of organization coordination, SNT (Granovetter,

1973) posited social relationships in terms of
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nodes and ties. Nodes were the individual
actors within their social networks, and ties
were the relationships between those actors. It
could be different forms of nodes and ties in
the social relationship. Tsai (2002) illustrated
the social network perspective of coordination
as a social structure of coopetition.

Second, for the managerial
implications, the development of traditional
marketing and IT units is needed to the
professional movement and updated revolution
of management inside the firm. The various
organizations or professionals will become more
productive  with the cross-functional of
marketing and IT resulted from tangible and
intangible factors. Shareholders typically will
gain value in terms of economic dividend,
operating profit, revenues & cost, asset
efficiency, managing risk, Return on Investment
(RO, etc. For customers, values will increase in
terms of the efficiency, and timeliness. For the
employees, value will be received by the salary

and their extrinsic rewards of the jobs.

2. Research Methodology
This research was designed as an
exploratory

research to gain an in-depth

understanding of the roles of marketing
capabilities, IT capabilities, coopetition, and firm
performance. Both of the business units
(marketing and IT) among various firms were
chosen for controlling factors that may have

added extraneous variance to the study, and for

information to be collected from multiple
respondents. To minimize the problem of
common method bias ( Luo et al., 2006;
Podsakoff, MacKenzie, & Jeong-Yeon, 2003), the
data were collected from two key informants
within the firms. The qualitative approach was
designed to gain a richer understand of cross-
functional units for organizational performance,
to clarity and discover factors associated with
cross-functional problems, and to investigate
the alternative to  higher  organization
performance.

Research Methodology of this study
was divided into 4 phases, as followed.

Phase 1: Preliminary study -->
researcher identified research problems, three
research objectives, and research questions
respectively.

Phase 2 Literature Review -->
researcher specified the key constructs of the
study

including  marketing capabilities, IT

capabilities, coopetition, and organizational

performance. Two of the theoretical
background also pointed out such as SBV
theory and SNT theory. Three exogenous

variable  were  marketing capabilities, T
capabilities, and coopetition. An endogenous
variable was organizational performance.

Phase 3: Research Design --> Qualitative
research study (Interviews and Case studies) -->
Application of the in-depth interviews included
deciding on ten appropriated questions and
their sequences, deciding on the interviewer’s
role, asking questions in an informative manner,

using probes and prompts etc. The list of the
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questions in the interview protocol was
reviewed by both academics and practitioners
to ensure the coverage and validity. After this,
all detailed information was extracted to five
major constructs based on their consensus.
Phase 4: Proposing the conceptual
model --> The development of the
multidimensionality of marketing capabilities, IT
capabilities, and coopetition was formulated by
considering  the inter-relationship  between

ranges of antecedents ( i. e., marketing
capabilities, IT capabilities, coopetition) and its
consequence of organizational performance as

depicted in Figure 1.

3. Discussions and Recommendations
3.1 Discussion
The qualitative findings provided the
insight  perspectives of the organization
performance in terms of cross-functional units
( Marketing and

IT capabilities)  through

coopetition. The findings provided the
evidences that coopetition has contributed in
both financial and non-financial performance
through strengthening cross-functional
coopetition. The paper contributes to marketing
and management discipline by extending the
RBV and SNT theory on how key resources can
be used to enhance firm performance in the
emerging economy. For practical implications,
top level executives may both foster the
cooperation and manage the competition in
cross-functional interaction for a firm’ s full

performance potential.

3.2 Recommendations

For future research agenda, as with
most research studies, this study contains
limitations that indicate avenues for future
research. To develop further coopetition of IT
and marketing units’ framework as shown in
Figure 1, empirical work is needed to develop
operational measures of key constructs and test
the illustrative proposition and four hypotheses.
Also, in order to test the direction of causal
relationships, therefore future studies should
utilize the longitudinal study designs. Given the
individual level analysis to test the causal
relationship of the study due to organization
performance reflects many individuals other
than the cross-functional interactions.

For the operationalization, marketing
capability will be used the set of six scale items
adopted from Song et al. (2008). IT Capability
will be used the set of five scale items adapted
(2008) .

from Song et al. Coopetition is

measured by multi-item scales in  three
dimensions (Luo et al., 2006). Performance is
measured by multi-item scales in three
dimensions adapted from Moorman and Rust
(1999).

For data analysis, firstly, Cronbach’ s

alpha (0 will be used to measure the reliability
coefficient (Hair, William C. Black, & Barry, 2006;
Ho, 2006). Secondly, model estimation will be
suggested Analysis of Moment Structures
(AMOS) as a Structural Equation Modeling (SEM)
software solution from SPSS that extends
standard multivariate analysis methods to

perform Confirmatory Factor Analysis (CFA) of
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the survey items based on the dimensions of all
constructs. Next, the proposed model will be
estimated by the path analysis option of AMOS
(Ho 2006) . Lastly, for the mediating effects
(Baron & Kenny, 1986) of the coopetition, the
data can be analyzed by using AMOS Graphic by
conducting the multi-model analysis, the
procedure is involved with the (1) defining the
full direct model as in figure 1 and (2) defining
the indirect model in which the two direct

T

paths linking market capabilities and
capabilities to coopetition will be constrained
to zero (market capabilities > coopetition; IT

capabilities = coopetition) (Ho 2006).
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The Demand for Competency Development in Performance of Hotel and Resort Employees
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Abstract

The research aimed to create guidelines for performance development according to the
needs of employees of the hotels and resorts in Phetchaburi province. The population was 127
executives of the 3-star-hotels and resorts and below 3-star- hotels and resorts. The instrument for
collecting data is an open-ended altermative questionnaire of 5 -level rating scale model. The
collected data was analyzed by using statistics, percentage, mean, standard deviation, t-test, F-test,
multiple comparison based on the Scheffe method and content analysis. The results of this research
found that the guidelines for performance development according to the needs of employees of the

hotels and resorts in Phetchaburi province suggesting of providing training skills in each department,
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organizing activities to create love and unity, ongoing coaching from supervisors, and work evaluation

according to the assigned specific period.

Keywords: Competency development in performance, Employees of hotels and resorts, Phetchaburi
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Abstract

The objectives of this study were to : 1) study science process skills and creativity skills in preschool
children after learning experiences emphasizing engineering design; and 2) compare science process skills
and creativity skills in pre-school children between learning experiences with engineering design and
learning experiences with normal method sample consisted of number students in kindergarten 3 (Anuban
3), semester 1, academic year 20 19 in Bannongtayod school and Bannamai school, by multistage
sampling. The research instrument was lesson plan of learning experiences that emphasize on engineering
design, lesson plan of learning experiences in the manual of learning management in early childhood
2017, behavioral assessment towards science process skills in early childhood and creativity assessment.
This research was quasi experimental research with pretest and posttest. The statistic used for the analysis
was t-test at the statistical significant level of .05

The result showed that: 1) the early childhood who gained learning experiences with
engineering design has science process skills and creativity skills more than pretest at the statistical
significant level of .05; and 2) the early childhood who gained learning experiences with engineering
design has science process skills and creativity skills more than learning experiences in the manual of

learning management in early childhood at the statistical significant level of .05.

Keywords: Leamning Experiences, Engineering Design Process, Science Process Skills, Creativity Skills

of Pre-School Children
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Abstract

Appropriate marketing activities can support developing the bottled water businesses of the
local having good business growth opportunities. The research’s objective is to find the development
model of the bottled water business market of small-scale entrepreneurs at the local. This research
focuses on the study of content in bottled water marketing mix strategy, consumer satisfaction and
marketing success. This research is a survey research with population studied as retail customers in
Nakhon Chai Si District and Salaya Nakhon Pathom Province, 360 samples were analyzed by using
structural equation statistics.

The research found that guidelines for developing the bottled water business market of
small entrepreneurs at the appropriate local, including 1) marketing mix strategy has direct influence
on marketing success and still has an indirect influence on marketing success by passing on customer

satisfaction. 2) Customer satisfaction has a direct influence on marketing success. 3) Strategic factors

P ingndeladafinduasdnnaneioy unine1devsigaiugiun E-mail: preach.w@ssru.ac.th
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with marketing mix have a direct influence on marketing success. The results of this research can be

used as a guideline for marketing of bottled water to local entrepreneurs as well because this

business has a growing demand for customers.

Keywords: Bottled water marketing strategy, Consumer satisfaction and Marketing success
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Abstract

The purposes of this research were to study the level of supply chain administration of palm
oil industry and capability in logistics service and to study the level of administration of
entrepreneurs in relationship administration between supply chain administration of palm oil industry
and capability in logistics service. The instruments used in data collection from samples were 350
sets of questionnaires asking palm yard entrepreneurs in Chumporn Province. Statistics used in data
analysis were percentage, mean, standard deviation and Chi-Square. The research found that logistics
management is one part of the supply chain administration function. Its purpose is to reduce cost of
administration expenditure to the lowest level so that the administration affects the production and

working safety and the specific certain date affects the capability of the logistics services.

Keywords: Supply Chain Management, Palm Oil Entrepreneurs, logistics
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THE STUDY OF PROBLEMS IN THE OPERATION OF STUDENT SUPPORT SYSTEM OF SCHOOLS
UNDER THE OFFICE OF PHRANAKHON SI AYUTTHAYA PRIMARY EDUCATIONAL SERVICE AREA 1
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Abstract

The purposes of this research were to 1) study the problems of the student support system of
schools Under the Office of Phra Nakhon Si Ayutthaya Primary Educational Service Area 1; 2) compare the
problems of the operation of the student support system of schools under the Office of Phra Nakhon Si
Ayutthaya Primary Educational Service Area: classified by age, work experiences and institution sizes.

The sample group used in the research was school administrators under the Office of Phra Nakhon Si
Ayutthaya Primary Educational Service Area 1 about 125 people obtained by simple random sampling. The
instrument used in the research was 5 rating scale questionnaire with a reliability of 0.988. The statistics used for

data analysis were mean, average, standard deviation and hypotheses tested by t-test and one-way ANOVA.
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The research found that

1) The results of the study of problems in the operation of student support system of

schools under the Office of Phra Nakhon Si Ayutthaya Primary Educational Service Area 1, in the

aspects of the administration of the student support system were all in 5 aspects in general and in

each aspect were at medium level.

2) The comparison of the results showed that the study of problems in the operation of

student support system of schools under the Office of Phra Nakhon Si Ayutthaya Primary Educational

Service Area 1, according to age, position, work experiences and the sizes of the schools, was not

different in the overall and in each aspect.

Keywords: Problems, Operation, Student Support System of Schools
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Abstract

Buddhist tourism is a type of tourism aimed for tourists to obtain various experiences which
most importantly improves the quality of life and mind, and is also a motivation to pilgrimage under
the aspects of religions and beliefs. Temples in the Thonburi area have archaic origins and beauty
besides their historic values. Some are appropriate due to the environment, with the locations being
waterside, as well as the sanctity of deities since ancient times. Nevertheless, numerous temples are
still considerably unknown to tourists, i.e., Wat Kamphangbangchak, Wat Tha Phra, Wat Sangagai
Worawiharn, Wat Phonimit Satitmahasimaram, Wat Ratcha Orasaram Ratchoworawiharn, Wat Thong
Sala Ngam, Wat Waramattaya Pantasararam ( Wat Khunchan) , and Wat Nakprok. These

aforementioned temples have the potential of Buddhist tourism promotion in each of the four
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elements: incentives, access to tourist attractions, safety, and promotion. All of this is for the

purposes of effectively inheriting the tradition and culture, being renowned in their local areas, and

becoming the method to improve, develop and publicize the temples into Buddhist tourist

attractions in the future.

Keywords: Tourism Management, Buddhist Tourism, Religious Tourism Management, Temples, Thonburi
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Abstract

The author aims to explain the steps in managing modern trade in the digital age which is the
distribution process focusing on presenting diverse products. There is a management system based on
expertise and technology to help meet the needs of customers. Modem trade in the digital age consists of 8
important steps as follows: defining objectives, market situation analysis, creating an identity on digital channels,
digital content creation, advertising promotion, use of search engine, customer relationship management, and
measurement. These are done in order to make future commercial management in the digital age successful in
the future, increasing digital marketing channels, and to increase the target customers as well as to make sure
that the existing customers will be loyal to our brand forever. Focusing on digital marketing channels will make

the business get the most benefit with true business sustainability.

Keywords: Management, Modern Trade, Digital
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Abstract

This article analyzes the results of the undergraduate curriculum standards using TQF2 as a
guideline for quality analysis. Its objective is to understand the content of the TQF2, roles and duties
of full time instructors for a curriculum and instructors’ responsibility of a curriculum whose
problems and obstacles are in implementing each indicator. The summary analysis results in the
performance of indicators 1.1, there are problems for interpreting and acting in item 2 of the
instructors” qualifications responsible for a curriculum, item 3 the qualifications of full time
instructors for a curriculum, item 4 the qualifications of teaching instructors. Both the standard
criteria of 2005 and of 2015 are used for evaluating curriculum quality in process indicators (3.1, 3.2,
4.1,5.1,5.2,5.3 and 6.1). There are problems because most of them are unable to comply with the

PDCA process, because higher education institutions still follow TQA 7.

Keywords: Performance, Standard Criteria, Curriculum

! 509180519158 A3, NAIVITTANERS ALEAIANAERNS UNTIVEIREUMNPUNAINTUTIVING 1Y
E-mail : aphinant2017@gmail.com

2 g, WeWAITINTIWYRLAY FathuimuRrTRnsHeIUIa @antulsavsieen



220 | Journal of Management Science Review Vol. 21 No. 2 July - December 2019

1. umin
Tngfian1tugaudnwazdesufian

Ashavdn 4 Usens Ao MskantauainnsITens

Wusmamadvmsundanuwaznisvingungsfaly

o o

LAz IausTIH F9nnsAana 4 fana HAud Ay
AENMINAIUIAUNNLATUINTFIUVRITARTNAN Y
TWaenndesnazmuizaudunainvosland
WasuuUatllegwnnig Fazdsdonaninves
Sadinnuildimualilussmanssnasfinusms
WA 2548 Wag W.A.2558 LLﬁ%SWEJazLaEJWUENﬁéJﬂQG}i
(Program Specification) 38 1A9.2 In&N15UTNT
Jansndngnsfiddnuuziuand1mugaiures
A1 VIMALIVITNA 1Y) MIUAIUADINITVDY
AANALTINY ANUATIEIVRIMAnSkazmAlUlaE
swauiunvesdanulnediudsuuvadly dadu
MIOTUIENMTIVBINTIAMANGAT NIIANTSITEY
nsaeuilagsiliadinussquanisiFouives
ndngmsiug Isazdeneananisiioulfienan’s
voetaudinfidmualilunseuninsgiunuid
JEAUQAURNYILVIYIFA UATUINTFIUARA A/
aivllgnisujidlundnans lne une.2
Usznousay 8 vanm fil

wuaeit 1. dayanalu 1) sWauazde
nangns 2) FeuTgawarainndvn 3) Jvuen
4) SmnumheiniiFounaoemdngss 5) JULUUYEY
VIANGAT 6) A0UANVDMANGNT 7) Anuneailuy
IS A NGASTT AN NUAZINASEIL 8) 91T
fiusznaulsvdadsonisiinm 9) Fo wmana uas
AIAINTAN YY1 SURATEUNANGRTUAY
Uszdwdngns 10) anmuidamsiSoumsaou

wuanil 2. fayalanizvemdngns
1) USweywemdngns 2) Tnqusvasdvemangns

3) wHy Waru/JSudse Tneimumseusudse

véngastidanasgrulisninfinszysae Wimua
]

vuaafl 3. 5zUUNITTANIsANYA
maandunmsuazlasaimingns 1) ssuun1sdn
nsfinw 2) auaudRvesllinfnew 3) laseasie
WingnILazeInN 4) unumsiulindnw 5) nsda
TN SN

vl 4. namsiseug nagusnisaeuLas
maUszdiuna amemsanaansFeudluudas
A1UAD 1) AUAMEIIN ATFITU 2) AUAINS
3) gnuiinwenestggn 4) AuingeAUENRUS
JEWINYAAAKATAMUTURAYOU 5) AMUTINWeN1T
Aenghiaiaay msdeans uaznsliimalulad
ansaumeA

vaaail 5. ndninaeilunisussidiune

18 1) ngszidounsenaninasilunisiviseau
AZLUL (1NTA) 2) NTLUIUNIINIUADUNINTIUY
NAFUOVSYBITIAR 2.1) MINILABUIIATEIUNANTS
Seufuuelidn dlidnsamsfne 2.2) nsvusey
1ASPIU NaMIEeLiaInTAndSansAnw

wuaad 6. nsvmuIAn191sd Taed
mawseiMsdmivensdlvl Msiauauiuay
vinwliuninanansd Tnsdaduommsglidnadiuyu
w3 aauUsraunsadlumeans/auTin

1) #n1sugudmanuzuuanisduagun
219138l Widenuduazidilauleunevesandu
wazAmzIv1 naoaluvewmdngns/a1u1ind
WUeeeu

2) duauenansdliinmsifiuyuaiug
s usraunsaiiledadiunsasunaz ity
Tinswieduiudiuvdngns/auiviegwsiolilos
avayuAuNIsANwIRe INousy aunIdunig
wazAndwluosdngdng 4 msUssgamneirmsiily
Usgimanaz/v3 osnaUszing nionsadlewfisguy

Usraunsalveseseiiaen



o

NI N TIANTUSHEY U 21 aduil 2 (hsngneu - Suaew 2562) | 221

3) MIWANITINYEN15IANISISBUNTHOU
WanAvnmsuasitwlusuiifedes
(1) daaFueaselsdnsiiismuanug
ahaeulszaumsalifledadiunsaeunassite
finsdundngms/anuTimegeilos atfuayusiy
nMsAnwse Aneusugnunidnnisuasivdnly
03ANTAN q MUz ssALas/
viernaszme vizemsaniiieniayulszaunsed
(2) nsiiiuyuinwznsianisBeu
nsaeuarmsUssdlunalviviuadenisidusiulu
AnssuuimaAnmsundsauiifetosiunisiamn
P ARG TG
(3) N19505EA UDITININAIUNI
ApmsfinsmIoduius fu wavdaadunsinide
asvesdmudlyl suinmsisodioRnuniateu
nsaouiidwalienansdiianud ufiderngly
mansietes
(@) nassulszinadmiunsinide lay
Jalie1a1sdynaud1siunguidunng q luusiay
VAN
(5) 3l 0191381013 WAINTINUTNS
FVINIAN 9) mamé’ﬂqmﬁaﬂmsﬁé’ﬂﬁm

vafl 7. maUsziunmavmdnges (Ul
donsuriuinaua ane Unsfinw 2557)

1) N1SANUNINTFIUNANGAT N1TUTVT
NANEAIANTUNITAUUTENANTENTIANYITANT
w.Abees Insuaumnelinauiviesosnuudi
WRendes imihfimifuguamsuivmvdngas/aun
314 Tngrunenzns NI Imdngas™ el
MI3dnUszugdosn 2 Wou

2) Uudia nangnsin1sinnun AN
TuainnuuInsgIuNanIsiieus vse nansiteus
fimaniwemdngns lasfiansanandeyanadns
n13i3eud uagnisfiawdin uenandudsinna

ANNADINITUDINAIALTIIULATHIAN T3

AMEATIUAITUINITNANGAT/A@1913811 §1939
aufanelanazauaianiwesldiudindu
Usednnd wazudananisdrsialvdu
AznsIUNsUIMIVAngRslimsuiieluteya
dmdumsuiulTaimuInangasuagn1sIng
Seun1saeu nangnsimuadn §liduginazdaad
AzluuANNanelanINnd 3.5 (AINTEAU 5)

[

3) "UnfAnw ningaslviaudidayiunis

o

U v =

Sutin@nwndr@nuilundngns nisdaasuimun
UnAne wagnadnsminduivindnel laedl
azdeanail

[ °

(1) vangasiimuanuaudRve

thdnwazdhAnulundngns/avin ez
flauautddulyaiuuszniansedetsduans
a0U/AnmINgay
(2) viingmsdaaiumsiaunin@nu

(2.1) Mvualinisdndszaunisal
M3eudmeianssufianansaliiinnisSeusias
Wnundngamisudulituindnuilaeiusinee
WihsATTYT 21

(2.2) fiszuvatuayuiaznisln

° o

fuuziindne Tnousedieransdivsavima
FnslikAtinAnwInnaAY 91915698 TU 1387
fign@nwazvefumuinuliviorutemisdue
fvnraudieliindnwiidgmlunsdeune
Yun1du a11150985UA U ¥ 0191567
USnwmsalnnnsle

(2.3) fispuumsanssaivestinAnwm
fifoen1sgussaindod Fosfeadouiudoeialy
viionanisUsziiu anunsofindesin1ssiivine
919158 mihfiguanisdanisiFounisasy
sedidue ¢

(3) ndngnsin1sinn1udoyaiiuans

v
@ v o =2

HadnsIiAnTuivnAnwlaun 8msn1snsegues



222 | Journal of Management Science Review Vol. 21 No. 2 July - December 2019

YnAnwensInsdusanisanyr anuianelase
NANEA
4) 8191358 NANENIANTLUIUNTUSTMTUAY
Walu191915¢ AaufszuUns3Ue1ansdlug nns
Antdane19138 laglianudrdyiuanauda
A3 mmL%wwmumﬁﬂqm/mm%w way
mmzjaﬁuiummﬁmwamumﬁmmi Tnedl
sreazdundell
(1) M3sueansdlul dnsAnlaene1ansed
TrinuszifeunasvianinausivesaanUw/armiveay

a =

Tng19138 Il azdediadinsAnwszauli gy

q

v ¢

Fululuaniiaseduiusfu uavazdesdausu
ASanguenanasifan i/ amTinendersiun

fadimssuenasdlulagdonirlugnisd
Sasidsimnganiusautn@nviiifudian
Anwilunangns/anunivn

(2) M3UIMI19138 VIangmsin1simug
unuImutfinazau Ui nrouvete19158
HuRavaunangnseddaau Tngusunmnenisy
NUAMLANULNZAUTURADA ANNIALANTD
wazUszaunsal daasuglaatuayulunisiiaun
HAIUNIIYING LTTUVENEBIMALEITITNE10E 19l
Uszdnsam vilidnsinisasegvesenansdeylu
sEAUg uagliaruuunuiianelaveenansd
1NN 3.5 (31NTEHU 5)

et lngunumuig 9191585 5URAveU
ViENEns 819138NSURAYEUTIEIN Uarenansdiaen
awRoUseyusiuly MynamuIanNsiE UM e
Uszillunauazhinuiiureunisussidiunayn
i HuTuTmdeyaiiewisulidmiunis
YSulsmdngns/a1913v1 naenaulinunige
wnmefiazsilsiussaumuneaamdngns uazle
tadindulumunndnusdofinifassad

(3) MIduaSLARNLI1A15E WEngns

atvayulieiarsdynau lasunisimuidiy

NSNS ITIN daasulierasdiauinuesly
nsadamanunivinisegwetiies Inee1ase
Haounnau asfesudnuaniinnslald dai

(3.1) wnasusEnaumsaeu (LU 1)
VaonasaEau (WUl 2) musedniidadeu

(3.2) naeUITe ludrvfinsmie
Fuiusiu 1o 1 Gedlunan 29

(3.3) UNAUNIIBINTS TiATLTTLL
sansiieglugiu TC S 1 Gewiel

(3.4) A151nT UL a9 /9ruuda
Ussvilaussinmils $1uau 1 Sedunan 27

WilmnnsivmasfesiauissuuLas

nalnaielufiideseniswauinanunisivnis
fanani?neiy Tuvagimenuluaiudsyansain
NN5EOUVDIDIANTIALRBILAS UNANITUTELEUAINY
fanelaandnAnwidezuuuanuisnelaginnin
3.5 (3MN5LAU 5)

5) nangns NsEsuNsEaULarnsUTEEIY

winansiinsusmIdans i Usyavizam
wazUseAnduasganoiilies dudnisenniuy
nangns dn1saivaNiiunsTavinsgiv nMsne
SPUUgaauLaEnITUIUN1TIANISSsuNsaeuluu

ags193v10nsUSEIUN S U N1sAAUlE NS

Y

Naa

Uszidlumuaniwase SAsnsussidufivannmane
mMIdnRINTsUNIsSeuNsaeulidenadasiunsou
gAML AgALANYI(TQR) Tnefided

(1) aszvaenedvTUVANgNs vidngns
Famsiseunsasulinadnsn1sieuiveiTounse
AunadnsmsBouiiidmualuseivuasndngns/
awin legldnsyurumamugeu@ugilonsniu
aoukadugrsmensAnwluedaslunisiiuly
Wulumudidimuallu uee2

(2) MIINTFUUH FBULASATEUIUNT

IansBeunTaeY nangasingaeulvivangauiu



o

NI ITANTUSEY U 21 atuil 2 ("sngreu - Suaew 2562) | 223

eANTiaeu mMuANLIAIENINIOLATANNT LY
Tuidewn Fadlddsdeneivlundngns/ain
Usgaumsnivinnu wagHanuNRvINIsveIlaou
lngdnisAndulienaisdynau agdein1svn
“518982189AY0997V (1AB.3)”NNTIEIN Lavd
n1sUszdiunsTanisiseunisaeu (wae.5 WJu
SI8YAAR) YNTIYIN i’auﬂgaﬁmiﬂsmﬁwé’ﬂgm
UAB.7) BYNATUNIY

daasulverssddnfanssuidu
N3¥UIUNITYININIINITIANTSITBUNISARUYAY
WUSAAIUNITITY N1TUTNITIVINTLAZNITVY
UneRaUInmsTTHog NATUN I

(3) n1sUsziliugdiSey nangnsi
msUszdluramaSeuivesindnw lngldnmsusadu
muanmass InefledodionsUsziiufivarnvans
Tateaoulsife Satfe nmatin Nenu@unuisy
MUAR ANFURRTEUNANTNDUMINE NTFDY
Uindan asdananginssy n1sininwenis
Ui Hudu

6) deatfuayunisiseul ningnslng

NFATUAYUYBIAMEIN IALISHUAIUNTOUN
MuamI Feuseu FesufuRnng anmuandey
Fruningeud samiedadesiuisainuazaan
wardsatiuayunisfned Usznaudae Vieaayn

[

v0eAMEIY1 g1udeyaninensnisiseus
MsasIvnisiiienisvauliiiesasuade
fin1suinisduwesidaninuiage eaneouay
Fafemuaudesnisvesdninel Tneding
Ufudgedsatuayunisiousliiaiusiuare
paoanalagofunan1sUsEuANNNelaves
Jansedatuayunisiouduinni 3.5 avuuy
(RMNILHAU 5)

7) #2Us¥manisandueny (Key
Performance Indicators : KPI ) wan1sa1tiuns

ussgauvsneiiuamssneglunuansieiios

2 YUmsfnw Wedamumssidumsvesnsey TQF
soly

wuaail 8 nsuszliuuazyIuuganig
Anunsvewangas 1) msuszilunagnsnisaeu
warUszliurinwered013159 lunsldununagns
msaeu 2) Usediudidn/dnd@nundagduuazAudin
3) Usgil uainuigdamssan1uysenaunis 4)
Uspidlulaggmssnandviofiunwm 5) msUszidiung
mMsfduaunuiidmunlussazideandngns

6) MINUNIUHANTUTZRIULY NUNUUTUUS

2. Lﬁ'e)ﬁ']

2.1 nangasUSuyes M IMsUsznauale
(sRvamyunY Wi 7 Suil 13 We.2558)

2.1.1 219138Us23maNgAs (USeyay

03) fnadtuiuigyilnndodieunii vied
AWMU YILA1ENTIA150 UWAEADIEINAIIUNIG
FnnsiililvdruniweanisfinviiioSuuSyan
wazidunanumdmnsildsunismeunian
wdnnaeTifvunlunnsiansanus e lyana
ANTIAIUNUININTVINITOEUDE 1 518115
Tuseu 5 Udoumnas

a o

2.1.2 8191794 Fuilnvaundngns

Y
ag19tloy 5 AU dAandikagAuautAuAgIfy
919158U523mANgn s nsilNndngnsdalvd

Yy a

Fyuenunndt 1 3vnen dne1asdiSuinveu

v v &

nanansndauidinarauandinsy/duiusiu

q q

a1 Undauldtesninivenay 3 AU Ly

NAIIUNIIIYINITT 92ABILATUNITINEUNS
(eg19ee) lugrudeyaseduyf audsenae
n.0.0.1309 WANINATINITAIITAUNITEIIN
113 (Frudeya TC ngu 1 visengu 2) d1msu
NITHELNINAIUNINIYINTG W.A.2562 (UsenIe

lusnfiaanpunw v 13 48 3 W.A.2562)



224 | Journal of Management Science Review Vol. 21 No. 2 July - December 2019

2.2 ﬂ’]ﬁLﬂi’l%ﬁﬁ’)ﬂﬂ%@x‘iﬂ%ﬁﬂmLLazﬂmﬂ’m
31NN15UsElURanIL “Adan1suseiu
Auamn1sAneIanely sedundngns” Tud
n5fnw 2557 393l 6 DadUsznaY 14 Fausd Tas
Suunifiodinszilusasiued dutelud

29AUsENAUN 1 N1sAAUNIATEIY T
A1U9¥N 1.1 lawlin1sUseidiu 5 1o

1) ineugiusziiude 1 91u2U019158
HuRnvaUNaNgnS

-lnenvunlilitdesnit 5 Au (Jo
10.1.2 $1%AYLUNYT W0 7 Sufl 13 .9.2558)
wazilue191sdgSuinvounangasiiuni 1
nangaslald (:1wAvnylunw nih 3 Juil 13
.8.2558) LLazﬂﬁsﬁi’ma‘”ﬂqmmaamgstL’Jmﬁ%’m
miﬁﬂmmwé’ﬂqmﬁu

dadann Turmdngns/aniugaufnwm
sfumsladaswmunasilude 13

2) inaiuszliude 2 uautfanansd
{iuRavaunangns

- ARl TEAUUTY Y INUT oL g UL
vidoissiumisannslidng (we) §iae
ans19158 Tuanfinsaseduiusivanudand
WUnaau

- fHaUMITINITeE19lee 1 518015
(UnANEITe/A1n13) Tuseu 5 Ydounas

- nsdifduuszanivndnasiuiu 2 lu
5 Ay Aeslivszaunsalununisujuanige

daduna Jurwmdngas/ldldmeunsaiu

wau “Wunanunmdnmsild unmsmeunsa
‘vié'ﬂLﬂmsﬁﬁﬁmu@hmiﬂmim’n,wiqﬁgﬂﬁqﬂﬂaﬁﬁ"m
RS mn1sedetios 1 518M5” Sazdas
WELNIMINUTEAE N.01.9.2556 (@msudsenna

N.N.0.1589 8N Lﬂm“ﬁﬂ’ﬁﬁ"U’ﬁﬂﬂ’ﬂﬁﬂ’]ﬁ‘ﬂ’]ﬁ%‘?ﬂﬂ?ﬁ

@ndoya TC ngu 1 vivenady 2) dmTunisikeuns
HAMUNIIYINTG W.A.2562 (31FUUNY 91T
13 4/ 3 1A 2562 wEld 1 nanew 2562)

3) inaugiusziiiude 3 auantnenasd

Uszdmangns

a o a @ a

- AAlsEAUAMAISEAUUS Yy lNvTe

q 17

WgUMN 38RA15981UUaN19391n151a#1n30

[ 4

2WAEANS19158 (HA.) TUa1vNATINS FUNUS

A
fuanaividagou

- INANUMEITINTOE19NU0Y 1 518019
(UnAnuIe/Avnns) Tuseu 5 Ydounad

Afuenansdusednlaliiiu 2 wdnans
(fviualugile ane.idudyuy v 38)

4) nawiuszdiudie 4 AnaudResdlseu

-919159U5231 (Used1Aaignse
aonUugauAne) uennAaNTRnute 2 U0 3

- AR sEAUUSY N nIaieuin
wiad1sefrundaniaivanasliddania
Here1ans19158 (We) luanwduntu nie

Y

ANV IVINFUNUS TUUS DA VIVVBITEI N DU

-ninfue1snsddaounouinmaiil
Useneld aylaumanaissauusynesla

o

- 919158LAY HaadisyauUIygyiln

v3enaAiUSyynIvisalie U uay

- fiuszaumsaivhauiiieadeatudeni
gou laltioanin 6 U

~flsaeuliiiAudesay 50 vossednnd

a

aou lnedifoansduszdmangasdudsuiinveu

Y

AW

a va oa o

Faduna lunwUfud Alvramanansaly

U

UfdRmuinueide 4 4 uazgldimuneiarsdilu

SURAYBUSI8IVIND1A5I N AYADY hariung

D e3P

'
a

AnTiussnsdaousazFuinveu Wunuieiu 39

lienausziunsaeulvidinuninegafuiild



MIEITINYINITINNTUSYIA

A v A

5) inauaiUseiliuda 10 (v3etad 5)
N15USUUTImANEAIAINTIUITELLIANNINUA
51

'
=

dmduinusidod 5 1 vdngms/ann

14 drulng L usudgadduinasiunsgu
..2558 fausidnsfinen 2559 s

ddadann Inangnsdnuulddes(Uszanu

30-00 %) AFUFUR/dndunslunrunud

UIN55IU N.A.2548 Fuduinsizenansd

v A o

SuiaveunangnInseUseImangnsliinadnu

eXe

M93INT (UnAEIde/unanuivnis) Judu
Hadendeiinli nisuinsianisudngns/
a3 liduluaiunaeininsgiu/aann
NANENT fegnuagianedl nanansanandbi
91939210152 UUNTINEUNS (TQR) AMAINLAY

wnsgule

o
1 04 I3

fatu 89AUSENOUN 1 n1sAINU
WINTFIU MRV 1.1 N15UTMTIANITNANGAS

ANUUSENIANTENTINANEITANT 1309 LNEU9

WINTFIUNTNGATIEAUUTUYI9T ivualae
ane Jslivssaidvaneinians Neilwsignaln

° P2 A
Prauladifun

LYY
A

29AUsENOUN 2 Undin LAU9dN 2.1

LATAIUSTN 2.2 Aatl

¥
1 a

AUTN 2.1 AuanTMdinn1NnTaY

a o/ =

UINTFIUAMATTAUAUANBIUIIYIA (TQF)

9 9

Junsussidiuaunimdadia luyuueave Ly
Jaudiansedusznaunisy lagusziliuaiiy
flanala 5 dufie ATUAMSITN 385574
AruaI s auinwenialyga Auiineey
ANNFURUSIENINUARALAEANTURAYOU
Lazduinurn1siasenidediuay nnsdoans
waznslimaluladansauma daflitoulvdosny

Husznaunisliddeendt 20%

'
= v a

11 971 21 atudt 2 (NSNYIPY - SuAL 2562) | 225

doduna drulugazliniissnuisinis
wiedenzioudndnw vinn1sussdiu winasTv
lquaimWudindidiluiinulusadng)
MVANEAT/@191397 dgdaua1d (BUuIm)

=

wazdun1wallBadn (1Benaunm) lunsauriu
o 4 HAd [ v a a
AAUSTN 2.2 FowazvastudinUiygyn
A3 NAUIUSaUTTNaUITIND T
TngduINTuRnNneULUUA1539ldte8N31 70%

UNANENSINISANE

Jorauanuy A UnTUANRLAIIUTN

AeLU

1. laMnuasadunangns/a1v1390
MIYU......AU

2. hauduiusiundngns/a1v1iv
AZe......Au

3. lovirnulisnsswaglddunusiv

VANgNS/ann3%1 NISEU......AU

-] a o

¢ = =1
29AUTENBUN 3 UNANYY UAIUIY

=<p.

3.1 A2UITN 3.2 LATAIUITN 3.3 9l
o 1 A @ o e P P
AU 3.1 N155UNNANYT I 2 VoA
ANSSULNANWILALLASUUAINUNSDUNDUS B
3.1.1 n1sfudnfnun (Idr9asnmamn
PDCA)
1) fiszuunissudnfneiagng

13 P

Faau Ae nsnmuanuaudivesiadasuay

JUABDU/NTLUIUNTSUALIAT/FDUAMADNLINAN®YN

lundngns/anv3nn TasUsznimdulanalsnse

2) Wnedinalamdueiarsdusedn
nanansvsenitguluane/afugaudnu
wazgunsal/minensaeiedniunisiuadas

TnANYIAULEUNAYUALY



226 | Journal of Management Science Review Vol. 21 No. 2 July - December 2019

3.1.2 N1SASENATUNSBUNBULYN
Anwn (l91933R0u0 M PDCA)

1) #AsTUUNISLASEUANUNSBL

iednausuinAnwiisuiduiuga... usidsnn
auautd/lidulunuaanuiugiudisily wu
MnMsaeudniden/duntval funadasididne
lundngns/a1913v71 wud (D-0) “aw1dangu-
ARIRANENS”

- Tnsdneusu (naln-A) Lile
Uudsyiananudiugw/aunimmenasdela
whlitaumsouneusouivilundngns Ssay
iseulddnsaniunans

- anflunisyseiiiuna

(WIguiigu) iefinnsansanisFeluud
aznABouA Sonniina (Wugusssy) 9nmsi
szuuaznalnndundeuiiewiounnundeuneu
Seuldiudugusssu Haeldds 4 Azuuu
Fuadi 3.2 msdaaiuuasiaunindne

wiiadaued -nszuauns

1) n1sAruAUNITaUanITiAUsne
FMmsuazmsuuziinAnunsEAUUS e eE

2) Mswaudneawinfnwinaznis
ieRuaievinuznsBeusluamssuii 21
4 4 ngu §ail (1) NRuIVINAN (core subjects)

' (%

(2) NguN

q

nwrPInuaren(career skills) (3) N
Wnwegn19isvuiuazuinnssy (leaming and
innovation skills) (4) nguvinwzansauma deuay
wiAlulad(information media and technology skills)
3.2.1 113AUAN N13AUa AMSAIUSNY
YINT waTHUTHUAUNANBIUIYYI3
1) fimsusafsorarsdlieusnuiiu
senguuazeralid1uInvndusigyananiy
W (P)
2) Inflonnsduazgunsnl/ninens

' = & d{' Yo = a =
a9 Fadunalaisliduinwseinameidou

Founaziiiosufuanisield@nuiduainie
Fovhssauluusiazneinfiseuluvdngns
3.2.2 N1SANAUIANEATNTNANEILAL

wBuadeinuznisSeuluanissed 21

1) SawTouianssudag q wie
WauIdneA IWnAne 1wy N9 3gyInens/
gnsenanduiiedieneauszaunisailsidad
Usvaunisalldifisane lnasvunianssuiiie
WauAng A IWInAN©Y

2) nsdarialasenisiiiawasuadng
vinwzn1sizouluandsseil 21 wWu maeuaing
Wnwe n1seusuaruinnssy (Leamning and
Innovation Skills) inwedInuaze1¥n (Life and
Career Skills) wagvinwgasaunea Lazinalulad
( Information Media and Technology Skills)
1Hudy

¥ ]
A a a o oo oK a

U9 3.3 wadiiatuiinAne v@
FrUeE -Wadng
1) nsasagvastindnen
-N193LATIENTNITINITAIB VDY
Unfnulundngns 3 9a wIeuualiu 39
2) Msdsansanuen

- MNIIATIEENSENSINSANE IR

TLELIANVRMANGAT 3 JAvTouuIll 3 T

3) AU salanasNani1sIAnNI1sYe
YpaSeuvasindnen Ussdluaniued 3.1 uas
3.2)

-nrsUsefiuadiuianelaves
UnAnwdendnansuarnissesieuvesindne
390

aeAUsznaUfl 4

FaU ¥ 4.1 n1suSUIsHATWAIUA
912156 wiafaUed-nszuIunng

1) SEUUNTFULAZ AR 991915 8UTE RN

nangn3



MIEITINYINITINNTUSYIA

2) S¥UUNSUSII5819158

3) SEUUNSARESULALNAIUID1D5E

o

=P ¢
AAIUIUN 4.2 ﬂmﬂqwaﬁlﬂqiﬂ

De

v

vilasausd Jaderindn
1) Souazv0913158UsEIMangns/

a

auAnfifinanduyaien

2) fovazve1813158UsEIMANgns/
A dvdisseiuntam g

3) HAIIUIYIN1TV 98191589 UT2 I
VANGAS/A1013817

o

9T 4.3 wafiAnfuanansd wdiadn
UaT-wasns

1) N13A98¢U83919159UsETMANGN T/
@i dedinsiaumainnsedisielilos

2) auianelavee1915dUsedn
UANGAIANTUIMNTIANITNANGAT/E11IN

asdUsznoudl 5 ndngas nsiiounts
dou n1sUszliugiseu

#2198 5.1 aszvesseivalu
udngns viadanued-nszuruns

1) NM500NLUUMENGASLaLaNTE eI T
VANGAS/A101I%1
2) MsuSulsmdngasiviuadoniy

A lumansanuntu

FaUs¥i 5.2 nszuaunaFeunisaey
WAZNITINTEUULFU wlinfauisd-nszuaunis

1) NM3MMUABITEaRUTIEIN

2) MIANU AAMULALATINEADUNTIAYN
WHUNSSELS (1R9.3 WA uAB.4) §AN1SiSeuMIaoU

3) MmsdnnsssumMsapulusyiuUSans
AfnsysansunIde Msuimsivinismis
feunarmarinungsfatsias ansisu lneo1ansd

LLa%ﬁﬂﬁﬂ‘H’l%}ﬂﬁﬂﬂNﬂ’ﬁyj TaNMsiazUsEluNg

= v a

11 971 21 atudt 2 (NSNYIAY - SunAy 2562) | 227

Fauedi 5.3 MsUsfiugiZou via
Fansd-nszuaunis

1) n15UszliunanIsiseuInIunsou
INTFIUAMATEAUDALANY IR (TQF)

2) MINTIRARUNITUTHIUNANITITOUS
vostindAnwiluavindiviinisuszidiuna

3) M5y AsUsEIIUNSIAnIsSeY
Mo UALUTHUNANERS (1AB.5 UAB.6 1UAB.T)

FaeE 5.4 mantsdfiuaundngas/
suivrmunau TQF wliadaned Tnedidyd
¥¥a kPl $1uau 12 90

asdusznaudl 6 dauedlil 6.1 Aeenfusyu
maeud siavasianied-nszuauns

1) szsuuanduauvaninivn/ane/
an10u lngildiusinvesoansduseimangns
wielviiidsaiuayunsiFeus madaaoundngns
GudinAnwiarsdudunisdedlosatu Tanw
niouuazA1IMUAAIUAIANTIZINTT N19AY
ninens  nslouiuardnnuazainnge

2) SwoudsauayunsBouiiiieame
UASIMINEANABNSIANT T BUNTEOY

- finsdeasseuuszanaliin@nwuiier
33w fiveninnuide @dlildweasou) ol
Unfnudilglaasmnlunsinide lneligunsaluas
Lﬂéaﬂﬁaﬁu@uﬁﬁ%ﬂuummmsaﬂumiﬁﬁﬁa

3) n1sUFulgemunaniIsusEdiuaw
Hawalavasindnuuazenansdredaiuayunis
BT

- nsUSuU/stmundsatiuayunis
Seuinuteiauevesindnwinazevnsdiasuly
NANgN
-n1sUseiiuauiianelaves

o = 1%

Wilisedsatvayunisiseuinlauiulsy

>
=20
>
@



228 | Journal of Management Science Review Vol. 21 No. 2 July - December 2019

- MsUszuANuNanelavetenansd

a

MisedsativayunmsFeusnlausulsyMamn i

3. unagy

3.1 Segaz 80 UBIRSUE S URAYOUMANENS 1l
dusnilumsuszgionaumasiunumdngns,

3.2 1518021890V INANEAT AU UAD.2
faonadesfuinasiunnsgiunud vemdngns/
UM

3.3 figazdunvaes1eivT kasUseaunisal
AAEUTN (O3) AULUU 1AB.3 WAL/ UAB.4 BE
Wewneumsilaageuluusiaznianis@nwilviasuyn
18791

3.4 3pvsngnuRaniiun1svessgiviuay
Usgaunsalnipauny ((3) muuuy uAe.5 uay/
uaa.6 ety 30 Tu ndsduanniansfinunilde
aaulvinsunnTeIv

3.5 99YN9189UNAALTUNTVRINANEA T
PV 1A, 7 nelu 60 Fu ndsdugatimsfing

3.6 AIMINADUNAdNgNI Vet nAnyInY
wmsgIUNanIsFeus Advuely uee.3 eghatos
$ovay 25 vesneiniiUaaeuluusasinising

3.7 s UiulEnsInnisiseunsaeu
nagnsnisaeu nien1sUsEIliunanIsiTeus
0 1.7

3.8 819199y (613) nnau lasunas
Uguilmavisomuuginnunsiseunisaey

3.9 91939UsEdmneu lasuimumannis
waw/veINTN ohaonTawuilendy

3.10 IwuYAAINTATUAYUNSISEUNTHRU
(@13 lesunauninan lddesninfevas 50 sal

3.11 sgauauianeladnfnwiUgavine/
Taudinlniffidonunmudngnsadelitesnin
3531M 5

'
=]

3.12 szauaufianalaveslddudinnise
5

Judieluid waeglidesnin 3.5 MNALwULLAY

v a
6. LA@N#1921999
drinanupnenIIINIMIRAURNE. dilen1suseiu
ANNNSANINElusEAUguANY

WA.2557 ([Faadadi 3). (25560). NTUNN :

UsemAnssnseAnwsnIg (5eq LNOINLINTFIY
nangnssEAutinAnw WA, 2558.
(2558, 13 W FAIN18U). S1YNDAA
YUNWI. LdY 132 Aoy 2953, 1t
12-24.

Uszne N8, 1309 ManNAIINISRRI50s
MIANTNNIVINT ENMTUNITHBUNS
NAUNIGIVINTT W.A. 2562.

(2562, 12 figu1e). $19AYLUN.
a3 136 paufiiAy 1519, wi 13-14.
oAt Junell uarmng. (2560). Alan1s
UssliluANINIEAUNENEAT W.A.
2560. AUYEIANAENS UNINYIGE

UNPNANTUTVINGIFE.



o o

NIATININTIANTUTEY T 21 adunt 2 (nsngeu - Suaaw 2562) | 229

wasdeuravuludedinusaulal

The Power of Mass Media in Social Media

UNANEYD

= v

UnANNIYINITEe “nasderiavuludednuseulay” fnguszasdiiieliiiudinisadaiinuyes

'
=

dounavuludedinusoulad Fn1sfnwiseuiTeainuulfa nguaudmanans Falagdugiviende

9 U

(Media Landscape) Waguwlasluvilisuuuy “dodinueoula” iduniidnsnadedidinuaraiufnves

[%

wywdanhludnisusenevaiisinuvesdentavunaylduneafiievididigusinasuiyadeyauazauin

q

Ao smedydnualuaznmmiunu (Symbols&representations) Fululaguslaa uenaniiduaueaiiuen

a

939 (Hyper-reality) W31 “9An11909939” “drninwense

domanild “dedsnuooularl” Wuedosdelunisuanidsudeya amnuAauiu uvinrwidnsewing
domavusoiu visuwitoyarnuAndiutuaus sudumilouannunlulanidsia finslélnsdwisiede
$1897u919 71891 Mojo (Mobile Journalist) Literiiuisnasnaliinusingnisaindafiizondt Emo-
Journalism Tfuusiensual amnuiAnvesiianynasdundn Tnisuansensualanuidndunisssnuen
naneduidos “asnain” Anuiorsualluguuuuves Cinematic Journalism anssaugnensuaiiiuaslsunn
sudndgymdfyfesuuuunisihauetwmieniinsihauedeiians mmaqmﬁwamﬁaaﬁa{]agm%mms

Swiviude (Media literacy) Mazvianuauiu “asin” vesdoniaruiiuies

'
4
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Abstract

The article entitled “The Power of Mass Media in Social Media” aims to demonstrate the
materialization of mass media in the online society. The methodology is composed of the concept
and theory in communication arts. Nowadays, the media landscape has changed and thus “ the
online society” has influenced human lifestyle and thinking. This leads to the realization of the
media using the illusion to attract consumers to perceive required knowledge and information by
symbols and representations in their minds. Moreover, the media also presents hyper-reality as it

looks better than reality.
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The media’s “the online society” is used as a tool to exchange information and views, share

feelings among mass media or share information and views with readers, as the coffee club in the

digital world. Mobile phones are used for news releases called Mojo (Moblie Journalist) in order to

raise rating. This phenomenon is called emo-journalism which mainly focuses on emotion and feeling

of perceivers. The feeling is expressed via press releases so called “drama”. Feeling arousing in form

of cinematic journalism can extremely alert perceivers. This leads to the problem that press release

presentation is more popular than facts. Finally, people would have to rely on media literacy in

order to protect drama of mass media.

Keywords: Mass media, Social Media
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