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Quality of Working Life of Employees at Flash Coffee (Thailand) Co., Ltd.
in Bangkok Metropolitan Area
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Abstract

This research aimed to (1) examine the relationship between job characteristics and the quality
of working life of employees at Flash Coffee (Thailand) Co., Ltd. in the Bangkok Metropolitan Area; and
(2) examine the relationship between organizational commitment and the quality of working life of
employees at Flash Coffee (Thailand) Co., Ltd. in the Bangkok Metropolitan Area. The study focused
on analyzing the relationships between job characteristics, organizational commitment, and the quality
of working life of private-sector employees. The sample consisted of 133 employees of Flash Coffee
(Thailand) Co., Ltd., selected through simple random sampling. Data were collected using
a questionnaire. The statistical method employed was simple correlation analysis at the 0. 05
significance level

The results revealed that 1) job characteristics were significantly related to the quality of
working life of employees at Flash Coffee (Thailand) Co., Ltd. in the Bangkok Metropolitan Area at the
0.05 level; and 2) organizational commitment was also significantly related to the quality of working
life at the 0.05 level. Based on these findings, it is recommended that organizations emphasize
appropriate job design and promote employees’ organizational commitment in order to enhance the

quality of working life, increase job satisfaction, and foster long-term commitment to the organization.
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Ay i - @5udoya
“annang . . AUEIA daselunns . o
o Ll@NaNYd ° gauUNau
VINNYS CUJUEJ\N’]U NNUY
AU Pearson Correlation 1 618" 550" 478" 610
LGRRVGY Sig. (2-tailed) .000 .000 .000 .000
gUD N 153 133 133 133 153
Vinwe
. Pearson Correlation | .618~ 1 753" 683" 6917
AU : :
o e Sig. (2-tailed) .000 .000 .000 .000
LONANYN
N 133 133 133 133 133
AU Pearson Correlation 550" 753 1 7217 719"
AR | Sig. (2-tailed) .000 .000 .000 .000
UUBNU N 133 133 133 133 133
AUE Pearson Correlation 478" 683" 7217 1 715"
daselu | Sig (2-tailed) .000 000 .000 .000
ANSYIN9U N 133 133 133 133 133
vo » Pearson Correlation 610" 691" 719" 715" 1
lasuteua : :
. o Sig. (2-tailed) .000 .000 .000 .000
goaunay
N 133 133 133 133 133
** Correlation is significant at the 0.01 level (2-tailed).
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yoantinnuuignulay aewdl Moy 1in lulwansamnamuas wui S0 Sig. tounin 0.05 uansinUfies
auufignundn Hy wuneanudn Jadednwazauiiuenumainaisvesiney smuanuduendnualyesiy
AuANNdAYresIU AuANNiiBasylunisine dunsiasuteyadoundu danuduiusiuaunimdia
nsieureantinauuisiuiay aevd ey S Tulwanganwauas egnaiideddymisadiffisesu 0.05

auuAgud 2 Jeduanugnitusonsdnisidanuduiusiuaun ndianmshauvesiinnuenty
Tunnganmumuestunmuwdinnsvinnuiiuaneaty aunsadouausgiuldssd
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adaililunisaaou azldnimadeufienisiiassiaianuduiiusnadeufieadulszans
andufusvoaiusdu (Pearson Correlation) nannadeuauafgiu ddsil
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mmﬁaﬁ"u Pearson Correlation 1 778" 587

Sig. (2-tailed) .000 .000

N 133 133 133
Aula Pearson Correlation 778" 1 672"

Sig. (2-tailed) .000 .000

N 133 133 133
ANNUTITOUN Pearson Correlation 587 672" 1

Sig. (2-tailed) .000 .000

N 133 133 133
** Correlation is significant at the 0.01 level (2-tailed).
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