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Abstract

The purposes of this research were to study 1) motivations the motivation levels, service
marketing mix, and apartment rental decision of working-age group in the Gateway City Industrial Estate;
2) motivations that affected the decision to rent an apartment among working-age people in the
Gateway City Industrial Estate; and 3) the service marketing mix that affected the decision to rent an
apartment among working-age people in the Gateway City Industrial Estate. The sample consisted of
385 working-age individuals who rented an apartment in the Gateway City Industrial Estate. The sample
size was calculated using Cochran’s equation with a 95% confidence level, and convenience random
sampling was employed. The instrument was a questionnaire. The descriptive statistics used for data
analysis were percentage, mean, standard deviation, and hypothesis testing using multiple regression
analysis.

The research results were found as follows: 1) the motivation, service marketing mix (7Ps),
and apartment rental decision of the working-age group in the Gateway City Industrial Estate overall
were high. 2) Motivations that affected the decision to rent an apartment among working-age people
in the Gateway City Industrial Estate were rational and emotional, with a statistical significance of 0.05
and R? = 0.732. And 3) The marketing mix that influenced the decision to rent an apartment for the
working-age group in the Gateway City Industrial Estate was product, price, place, promotion, physical

characteristics, personnel, and process, with a statistical significance of 0.05 level and R? = 0.928.
Keywords: Motivation, Service Marketing Mix (7Ps), Apartment Rental Decision, Working-age group
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