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The Causal Relationship of System Quality, Service Quality, and Technology Acceptance in the Adoption
of Management and Accounting Software by Community Enterprises
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Abstract
This study aimed to (1) examine the causal relationships between system quality, service
quality, and technology acceptance in the use of management and accounting software by community
enterprises in Chanthaburi Province, and (2) analyze the paths of influence among these variables. A

quantitative approach was employed, using a survey to collect data from 400 members of community
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enterprises in Chanthaburi Province. The sample was selected through stratified sampling based on
district proportions, and data were collected via online questionnaires and email. Hypotheses were
tested using structural equation modeling (SEM) with path analysis.

The results revealed that the model demonstrated an excellent fit with the empirical data,

with statistical values of Y 2/df = 1.16, p-value = 0.20, GFI = 0.98, AGFI = 0.96, CFl = 0.99, RMSEA =
0.02, and RMR = 0.01. System quality had a direct positive influence on service quality and technology
acceptance. Service quality also had a direct positive effect on technology acceptance. Furthermore,
system quality indirectly influenced technology acceptance through service quality. These findings
suggested that developing a stable, user-friendly system that effectively meets user needs can enhance
service quality and increase the likelihood of technology adoption and sustained usage among
community enterprises. Therefore, emphasis should be placed on both developing an efficient

platform and providing technical support to ensure the sustainable utilization of technology.
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Significance at the **p < 0.01, *p < 0.05 level, Kaiser-Mayer-Olkin Measure of Sampling Adequacy (KMO) = 0.89, Bartlett's Test of Sphericity
= 5489.80, df = 78, sig = 0.00
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