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The attitudes and necessary skills of the future that affect success in the performance of personnel
in educational support agencies
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Abstract

This research article aims to study: 1) the attitudes that influence job performance success among
personnel in educational support units, and 2) the future skills that impact job performance success among
personnel in educational support units. This quantitative research consisted of 205 personnel working in educational
support units. Data were collected using a questionnaire. Statistical analyses included percentage, mean, and
standard deviation, with hypothesis testing conducted through multiple regression analysis.

The research findings revealed that: 1) most respondents reported a very high level of overall attitude (u
= 4.65). Three aspects of attitude significantly influenced the success of job performance among educational support
personnel, accounting for 54.90% of the variance. The aspect with the greatest influence was behavioral attitude (b
= 0.233, Sig. = 0.000%), followed by affective attitude (b = 0.292, Sig. = 0.000%) and cognitive attitude (b = 0.295, Sig.
= 0.000%), respectively; and 2) the majority expressed a very high level of overall future skills (u = 4.51). Five aspects
of future skills significantly influenced job performance success, accounting for 66.10% of the variance. The skill with
the greatest influence was leadership skills (b = 0.276, Sig. = 0.000%), followed by creativity skills (b = 0.174, Sig. =
0.002%), emotional intelligence skills (b = 0.251, Sig. = 0.000%), teamwork skills (b = 0.178, Sig. = 0.003*), and digital
skills (b = 0.051, Sig. = 0.043), all statistically significant at the 0.05 level. Therefore, educational support units should
promote the development of positive behavioral attitudes to enhance job performance success and implement
policies aimed at developing leadership skills by creating opportunities for personnel to participate in key decision-

making processes, thereby fostering a mindset that prioritizes the collective good.

Keywords: Attitude, Essential Future Skills, Operational Success, Educational Support Agencies
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b S.E. B Tolerance VIF
Vinwen1Iziin 276 | .057 338 4.853 | .000* | .351 2.851
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'
= o

7l 27 atufl 1 (uns1AN-wBy 2568) | 231

¢ =

MIAINYINITINNTUSVIAY U

m'ma"ﬁL‘%a’[,umsﬂéjﬁ'ﬁmwuawﬂawnﬂuwijqamuaﬁuayumqamsﬁn‘m
o do & \ Unstandardized Standardized ) ) N
NNYENINUURKIDUIARN Coefficients Coefficients ; Sie. Collinearity Statistics
b S.E. B Tolerance VIF
Pinwensitauduiu 178 .058 171 3.043 | .003* 538 1.858
finweA1uRINa 051 025 093 2.039 | .043* 825 1.212
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