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Increasing product value and product component affecting the competitiveness in
differentiation of the flower arrangement in Areas of Lampang Chiang Rai and Chiang Mai
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Abstract
This research aimed to study the value enhancement of products and the components that
affect the competitive differentiation capability of flower arrangement service businesses in Lampang,
Chiang Rai, and Chiang Mai provinces. A sample of 400 individuals who have previously used flower
arrangement services was selected through convenience sampling. A questionnaire was used as a data
collection tool, and the data were analyzed using statistical methods including percentages, means,

and standard deviations, with hypothesis testing conducted through multiple regression analysis.
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The findings revealed that the majority of respondents had a high level of opinion regarding
the overall product value enhancement. The study showed that all aspects of product value
enhancement significantly affected the competitive differentiation capability of flower arrangement
service businesses, with an overall impact of 85.80%. The most significant factor was the value added
through online sales processes, followed by value added from design and production processes,
respectively. Furthermore, respondents also had a high level of opinion regarding the overall product
components. The study found that all aspects of product components significantly influenced the
competitive differentiation capability of flower arrangement service businesses, with an overall impact
of 90.30%. The most influential factor was market incentives, followed by pricing based on perceived
value, product characteristics and quality, and service mix, respectively. Therefore, business operators
should prioritize creating added value through user-friendly online sales processes and showcasing

various product formats to enhance market incentives for service users.

Keywords: Product Value Addition, Product Components, Competitive Differentiation Capability
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