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Abstract

This research article aims to study technology acceptance factors influencing the intention to
use artificial intelligence (Al) technology in the workplace among academic staff at Valaya Alongkorn
Rajabhat University under the Royal Patronage. The sample consisted of 250 academic personnel,
selected through simple random sampling. The research instrument was a questionnaire, and the data
were analyzed using descriptive statistics, including mean and standard deviation, and multiple
regression analysis.

The analysis revealed that perceived ease of use, perceived usefulness, attitude toward usage,
organizational support for Al adoption, and experience had a significantly positive impact. Upon further
examination, it was found that attitude toward usage and organizational support for the adoption of

Al technology had the highest average score of 4.69. This was followed by experience with using Al
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technology, with an average score of 4.64. Perceived usefulness and intention to use Al technology
both had an average score of 4.63, while the lowest score was observed in perceived ease of use, with

an average of 4.58.
Keywords: Technology Acceptance, Artificial Intelligence, Intention to Use Technology
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Fonlilusunausing q vea Al Tumsdnnsesdeyaiiddaliiugldnu Al dunussgndlflunsyiaunnty
Wioannuudiusenyildiinaluiandanruaansowazdnonmlugudu o Winmntusasiivaussaus
neluseningssans (Autry et al., 2008) L‘fJ‘u‘f]ﬁaﬁwﬁ’zﬁvi’ﬂﬁmﬁﬂsﬁﬂsz?m%mw Tudagduumine sy
sudplageainsal lunszususygudud Insdassuuazaduliynannsldlimalulad Tnslanzangivinsd
Tanuddyiunsld Al flensduaiuaznisienengmsasuliifuindnuinuvdngnsuazseivieig 4
desmmmninendedoimstangnindusminededdvaluyniusiafidousetussutlassaiaiugiu
sEUUNTIANITISBuNaeU sEUUNSIToaruinnTsy Wi eauayun1suIMITanIsauTLsALves
UMNINeGY
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wasenundeslunsiwmelulad g seAng Al uldlunsiausasmanausuiedudnainlunisg
Wannueuaresrnsliviuiensiasuulasgaaislutiagiu {3ds3seiladnu1ide msvousumaluladi
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Wiz usTgUins nanuideiasduustlovidensdng it lufmunardaaiussuumalulodlimnyan
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thinw ahwinuzdumalulagliiusionisidsuuiasesdsau
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1.3 YBULYAYDINTIVY
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1.3.2 vaulamdnuiiion §3deAnumuusildlunisinu fudsdase Useneudae 1) n1ssuienu
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auufgIu 4 meatuayuvesesdnslunistanld dmadsundeanudilaldinaluladtyyUszivs
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AN 1 NTBUMNAALUNNTIY
717: fAnwUasain TAM (Davis et al., 1989)

2. WuIRANGEY
2.1 wnfanguiniseousumalulad

ngufnsgausumalulad (Technology Acceptance Model: TAM) Model n1sgausuimnalulag
(TAM) figUnuunisusudmgenisnserimunaniauazaa (The Theory of Reasoned Action (TRA) gn
Anfilae Fishbein waz Ajzen U a.m.1975 lunsflazUszneuniensgyimgnssuvesyanafiazedureldan
nsTananediu fe auide (Belief) Vinuaf (Attitudes) wagarusslansevi (intention) dewndinisan
aflunisnelae Davis (1989) TAM figUuuunisseusumalulad TAM T 5 dawdsndn laun anudu
Uselowifilasu (Perceived Usefulness), Anudrglunisldanunsus (Perceived Ease of Use), viriuafisnanis
14 (Attitude Toward Using), aausslalun1sléifanginssu (Behavior Intention) waznnsldamussuuass
(Actual System Use) (Handayani & Prahartiwi, 2024)

2.2 WWiRaNsIuIUstlev

Davis, Bagozzi &Warshaw (1989) na1711 n133u3Uselevin1slda1u (Perceived Usefulness)
wiefs szAuifliidednustleniveanaluladazarunsaveifindseansamliiuauvesmuls 4
anuduiuslasnssfuiimuadfidnadenslimuuasnginssuesiduenand Seldwanvnud Technology
Acceptance Model (TAM) fis nilslunssogenainnquiinisnszieimgea (Theory of Reasoned Action:
TRA) Tneifnquszasdiiieldlunsunuiinsinsimuadisnensinnissensumalulagann 2 dade Ao 1) ns
Fuduselominnsléan (Perceived Usefulness) fis ns3usisussleniiisu 2) mssuifsanuielunslédam
(Perceived Ease of Use) Ao mssuisanudislumslnm s TAM uag TRA agfinrsunuazeiuisisdoya
woAnssulumsifanuniiaznsgyhamiede Tngsmandediindu q ngud Technology Acceptance
Model: TAM Iag Davis (1985) AnuUasiazUssendunaInng e vedn1snsenin1ung nineuagus GREE
Lﬁ'aafﬁaaﬁumiﬁwmmL%”flaLLazmiwmﬂsaiwqaﬂiimmwwé (Icek Ajzen, 1991) uag Davis et al. (1989)

Varzaru (2022) la@nwinisseusumalulagUayaiuseivg wuin Jadedunissuivselewily
msldruiinnuindeseailassddgee ngfnssuiuandienudilalunslémeluladioygusehvins
Tuasduiign emaluladiivuats faursadsuanmindonnisiauresldtsuiiliuagan
Uszdh 91 9 Isamdaiu
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Damerji (2020) l9#nwnansznusisaunsaunamnaluladdonisun maluladUayqyiussivgin
IlagdnAnyr nan1539enunds Jadesunisiuiusslevilunisldauinansenudsuinsdenisueusy
walilad aunsatielfnuasaldistu Tuamsufiinuiintg waetelrnudeiy

NnunAaneasuliin msfuiuselend de Jldiuusslonivesnisldnalulad aunsaia
UsrAvsnmnavhautesisiaryana nsvhauagldiumnuasaninntuhlugmssensumsldinalulad

2.3 wnAnn1ssuiauiglunisidau

Davis (1989) l¢osunsmssuianuielumsldou mnefs nssvaumssudimsldmalilagdu 4
fidwmalidensldnuiiietu Wnglidesendoeuneeiumniin asnsaiuvssansnmnislinuwasdu
Ustlewtitenude mssuimnudeannsniaaindnuuedsd (Suryapaitool, 2017) 1) iFeusléie (Easy to
Learn) 2) AsuAuldl (Controllable) 3) aLau (Clear) 4) ilald (Understandable) 5) audavgu (Elastic)
6) “esan1sudusinue (Easy to become skillful) 7) T¥aulade (Easy to Use)

Varzaru (2022) ladnwimseeusuimalulag e useavg wuin Jadedunissuianudely
mﬂ%&’mﬁmmLﬁaa%aqaemﬁmiaﬁﬁam'awqﬁﬂﬁuﬁLLam5@mm&gﬂﬂumii‘fj’l,wﬂiuiaﬁﬁagapﬂizﬁwﬁj 1ng
msiufarmdglunsldauluiuresanuansalunsuiuasunumiudesnsvesild waganusinig
Tumsldnufodutedeiiddvinaunniigadeseuiumelulad o Uszius

Park (2010) lsiau1871 n1sfuarmirglunisldauduauaanimeslifazannsald
wielulaflfegaielneilidesendonumensunnin malladdedidudouannsaandildieg

NnunAaweazuledn mssuimnuielumsldon fe anuaemisiazldinalulaglunisldan
lalaedne Tnglddeldnnuneieuunnin

2.4 WNAATIAUARADNGANTTY

Fishbein & Ajzen (1975) l#e8uny Wimuadfifidenginssuiinaainarudevesynnadniu
nsnsgvilungnssuasinailéfuuiueunasinsssiiunadwifieanun vouid Ao arudelunadng
vielsioguuiugruvesiinued AsiliFonth eudertengfinssu (Behavior Beliefs)

Shroff & Christopher (2011) lélaumane fieuaf (Attitude Toward Using) T1desfiviauafii
ARan1shU9U Szajna (1996) iduadnewmaluladdusslesusenisidaunazldeudneg Kardes (2002) vidunf
fodutaduddyililunsimuanginssuveusazyana

Chatterjee et al. (2021) l#Anwiladeiifinansenudenstihdaussiug (A) wldsmiuszuy
n33nN5gnAn (CRM) v3efiiFandn Alintegrated CRM uldlussdns wamsidenuin mnudedsuasiorinay
fuazaruislalunisléon mndfdwlfaudeluosnadlafwssloniuazanudisvssnslifazeeusy
nsldnudiae

MnunAaneasUledn faued (JudnvurddevosuazyanaiisziFoudanainudende
win1saluazUseiliveaninluguuuungfnssuesusasynna

2.5 WNARAIWAILY

Fishbein & Ajzen (2010) nd1231 Audslaldany muneis arundeunienny Wululdves
yeeafinzuanagingsuvesnislian mnmsdnwanudilafiaswenevinginssuiu anudidadudads
qdlafiflavnasiongdnssu LLazLﬂuﬁaﬂasﬁdmﬂﬂaﬁmmwmmuﬁ%mzﬁwwqﬁmmfu FuANBURLaT LAY
12 nasnau nsuuztyanad ulialduinng @IJQﬂﬂaﬁﬂ’J’méjﬂ‘\]LL‘L!"JLL“LJILLaxﬁﬂ’NNWSWB’]ﬁJN’mLﬁUﬂ@
aradilUldT yaraaenszvimginssufivediundetu (Konerding, 1999)

Frandis et al. (2008) auAala iluaauinionnudosmsiiazneneuymginsss audale
\igaiudenfifisanefiagimgAnssuld nande SJQﬂﬂaﬁﬂ’J’luﬁgﬂﬁ]ﬁLLﬁ’JLLﬂIumiﬁﬂwqaﬂiiu yanaddl
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wnlduilasvhmginssudy anudsladissdaufioresldifsmeiiagldvhuenginssuldosiauiug enad
Paduduiifisvsnaseruduiusseninemnuidatunginssy Jedemandenszfulemaniensneins wu
nan (Gu vinwy Anusamieanddu Wus

MnuwrRaneasUliin awidla Ao arwidatiorlduimaviotuiiialduintg anAnuduay
AMLTBYBIYARA

2.6 wwAnUsEaunsal

Locke (1976) a3unginanufisnelalunuduanmemmisualiuuinvdeanuguiidunaves
msfusisuszaumsaifldanmshansesyaains Tumsiaseduanufisnslalunisvinnuannsaysyiiulu
AMTINVBINTYINN WazanunsaUsedidluusagiuveIn it umeuiy

Thanakun (2019) la@nwins@nwdadvdiuyana anuiaudilaluasugiagn 4.0 uag
nszvummhauluesdnsitnadenndnuurvesindndifesrasddemadunuesdygussivslugalng
waua 4.0 vestinUgdlungammumuas lngladnwiiadadediuyana wasUszaunmsalinnu nan1s3denud
Uszaunsalvihau ilugadnvasvesintydifisszasddonisidanvestyussavglugalnouaus 4.0
desnengfiunniudsiunssiuUssaunisalvhauiiunndu uarsedumsfinuniiged udmaliiawg
ALANINIO TN T UL eszaumsal waraudaTuaNanTn denalianusnusui wanSoudinalulad
Tyall5au

Maneewong (2020) le@nuiadeiifinasoniugd dalunisldlusunsussuy EXPRESS vaain
Unydluszdvgaufn nan153denudn Yseaunsalunnndt asanuaunsalunisasuaunisldaussuuld
Andudlsruvariianugudou vnlvAnanuazaintumslden anssuianudglunisldanu wasiinuis
walalunsly

Seethongkam (2021) la @ nwviruAd uagnansenuveIndnatuesd nsionyuluLn
nssmmuvuasiemsmeluladfdvauldluesding wansidewuin gRussaumsaimevihailviruadiiase
msmeluladuiltluesdng lesanmaluladastasifinuszansamlunisiu mnemaluladeoe 19
nIgvILNTYLATY

MnuuAnagula Yszaunsallunisvhau dewaliansasous wagldnunalulagliognd
Uszavsam Wutadeifnasionisiimalulad Al inuszgndlilumsieny

3. AATUNTINY
3.1 MIAMUANGNUIEIINTUALNGUAIDENS

Usgans fie yaanshuumninedesivdigalaseansal lunssususyudud arevinis d1uiu
qmmﬂiﬁgq??u 458 A (NDLUILWAZILHY, 2566)

naudaeg s fie yaainsluuminerdesudgilaseansal lunszususgudus lnedaiudeya
NLUUFDUANMULLERNITTS Nsdunadusiiegnsegnsd1e (Simple Random Sampling) Fal35MsAwInilaeg
tgns NSEIMIIUS LYY STAU (Yamane, 1973) IoAngaslunsdamuuaiiegne lneivune
aradestufiforay 95 wasAmuamandsuliifufesas 5 lvunfodaiidenfutoyarisdu 214 au
nsfnwluadsdl g3deldvhmadnidendeyafiauysaiaulddium 250 foge iledestumiufinnaiaua

dialdnansiasgideyaniauysal
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3.2 in3eslefllunside
AnwanenarsuarnuideiiiitestimuansouuuAnanidenimguiidoduuamsly
nIsasUURBUN I (Questionnaire) sl umaiunusadoyalaednuneeuuureumuLiian 4 d1u Ao
dauil 1 Jinseiteyadnvazvosfouuuuaoua liud eyadume 01y fe3Bnisuanuas
aud (Frequency) Anseuag (Percentage)
daudl 2 TingiteyannuiaiungAnssunisldaumeluladiyauszivs (A) vesinou
LUUADUANY FREIENSAINITLINLAANIE (Frequency) A3ewag (Percentage)
dul 3 - 4 Aenesiteyarmuistuiadeiidmanernuidlalfinalulad Yoy Wseang (A)
VDIRMOUKUUABUATY sheFBmsmeneiads (Mean) LLazdauLﬁmmummgﬂu (Standard Deviation)
n15A599dUAINNASILT L a1 (Content Validity) lagn1511A1A21UE8AAG 0411 ATAITY
\igamsaraaLuuaaUaM (Index of Item Objective Congruence: I0C) ndsandlaszimaammiaioion
auideiiusedidulsyaAnsusanivesasouuia (Cronbach’s Alpha Coefficient) AnduUszans uoavnaasil
anlusedu 0.70 FulU (Hair et al,, 2010) ANBIUIATLUNTI8TD VBIWFAALIDANNIY (Corrected Item — total
Correlation) fia NM33uianudglunisyineu (0.874) nMssuiuseleviannmainny (0.873) firuadnenisld
11 (0.873) msatvayuvesssanstunisitinalulad Aluildau (0.903) Yssaunsainsldmalulad Al
(0.731) anistunsldimelulad Al 0.907)
3.3 nsifivsiusindeya
Tunmaifiusaurn ieldluideassd Usenauludie 1. uvdsdoyausugd (Primary Data) 14
wuvasvaduaiesdlelunsiana laglingusetwihnsmeunuvasuanilutiafoutuseu 2567 uas
thifeyafilduiineimsefifuazasuna 2. undsdeyaniond (Secondary Data) msruaindeyaanunisde
unA lenans wazanAdeAedesiunmssennisiimalulad (A sliluesdns
3.4 adAnllunTinei
3.4.1 MyleTED Ao Descriptive Statistics Analysis) Wnerdumsinsesideyanisads liun
MIUANUAIPLD (Frequency) Ansawaz (Percentage) Anade (Mean) wazaad B9UUNINTF U (Standard Deviation)
3.4.2 N157LATILYIN150ANRELTINY (Multiple Regression) d1msunisnaaevanuigiu lu
nsfnwAuduTusvesnlsnsseusumaluladtdyusshivg (A)

4. dyUnan1sIY

Foyamiluvesgmouuvuasua wuin dulnaidumandgs S 186 au Anidudesas 74
5998931 Ao AT 911 64 au Anduiosaz 26 egveREULUUABUAIN NANSANYY WUT1 ddulngd
91858%i9 51 - 60 U 91w 171 au Anlufevar 68.40 sosasunfe 91g5ening 41 -50 U §1u9u 56 AU
Andusevag 22.40 91951319 31 - 40 U 913U 23 Au Andufosay 9.20 Aud1Au

woAnssun sl wui wodnssunsldnumaluladtygnussivg (A) luduitonisduai
ATy S 171 e Andufesas 68.40 st Ao enswIeunisaou S1uru 56 au Andudosas
22.40 waziiiensinsodeans 91w 23 au Andufesay 9.20 audiiu dnaluladYogusedvg (A)
unnnd 5 YUl $1uu 167 au Andudosas 66.80 sesaun fe 3 - 5 9 wau 71 au Andufesas
28.40 uaz 1 -2 U 9w 12 au Andudesas 4.80 audiu

weFnsssnaudlmstinu wui Weumeluladdyaussieg (A) o 5 93l - 6 $al S
173 A Anudosas 69.20 sosan Ae T 3 F3la - 4 Halas S 66 Au Aadufesay 26.40 Tamw 1 49l - 2
ol S 9 e Amidusosay 3.60 waw T 30 wil - 1 49l S 2 au AniuFesay 0.80 My
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weAnssuMsFeus wud IWnumalulagUyavseivg (A) segisnsiseuinisldnalulagain
wiou S1uau 173 au Anidudesay 69.20 sesasnde Beudmsldmaluladaineusy $1umu 60 au Anldu
Sowaz 24 waziSeudnisldmaluladmenues S1uiu 17 au Andufosas 6.80 nuadu
nsgeusunsldimaluladdaauszag (A) wuin freuuuvasunuiusiguiniga iy
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R’= 0.742, F = 140, Sig. = 0.000**

*pdAgnsatanszeau 0.01



140 | Journal of Management Science Review Vol.27 No.1 (January-April 2025)

HANTIAT N ETANTaRnRENAM WU FuUsBasy fie nisgeusumalulagUnya1usehvg
(Al) Usgnaumedade Ae nissuiaudiglunisienu mssuiusslevdannisviau deuadsenisldau
nsatiuayuvesesRnsiunsimalulad Al uldau wagUszaunisainisldmalulad Al aunsaesuieniny
fuulsvesnuaslalinaluladtiynuseiug (A) lunsvinuesyaainsuminendesvsgilasoasnsa
lunsyususgudud Mseway 74.20 (R’= 0.742) wuin nmssuianudiglunisineu (X) nssuiuseleviann
N37U (X)) Aiauaisen1sidau (Xs) nsadvayuvesesansiunisiinalulad Alanldou (X uag
Uszaun1sainsldmelulad Al (Xs) egnaifeddynieadifisedu 0.01 wazidlefinnsandiulsdasefifisnuna
Tumsviueanuddaldinaluladiyguseiug (A) lumshonureseainsuminenderusiglaveasnsal
Tunszususyudud Ieanaade n1sfuianudelumsinu (B=0.291) Wmuadsonislden (B=0.272)
Uszaunisainisldmalulad AB=0.202) mssususzlomdainnisvianu(B=0.184) uaznisaduayuaes
seAnslunsthmelulad Al sldew (=0.127)

ﬁaﬁ?uam1iaa%’Naumawmnsaﬁmaaau%’uLwﬂiuiaﬁ‘fjmmwﬂssﬁwﬁﬁdqma@iammﬁgﬂﬂ%mdu‘laﬁ
Uayayrusedng (A Tunsviauvesyaansuminedesivdgilaseainsal Tunssususyudus Tuguuuy
AzuuuAUl il

Y =-0.365 + 0.291X; + 0.184X; + 0.272X5 + 0.127X4 + 0.202X5

Tng  fudsdase X, Ao nsfuinnudglunsviay
FnUsdase X, Ao nsfuiusgleniannnisiny
FnUsdase Xs Ao iauafsonsldau
AuUsBaTE Xq fiR nsatvayuvesesrnstumsimelulad Al unldeu
FnUsdas Xs Ao Uszaunsalmsidvalulad Al
FUInW Y A mmﬁgﬂﬂ%mﬂuiaﬁﬁzyiy']ﬂszﬁwﬁ (A) Tun15v9ua99

YANIUNINeNdesvsiglaveainsal Tunssususiguius

m'ﬁulmwkuaua Lwamaauammmmaaumimaaa‘vwimu (Multiple Linear Regression Analy5|s)
LLuumumauLma’a (Enter) @111503LA5129ILUSDETE 31U 5 Frawds aiﬂwamimaauaummu M59T7 3

A15197 3 LAAINANIINAAOUANNAFIY

AuUAFIUN AUNAFIUNTIIAY NAN1VAHRU

auuAgnu 1 nssuianudslunisvieu dsadevandonrussialdivnelulad  vewsuauifgu
JyyrUszivg Al vasymainsuniineidesivsdgilageainsal
Tunssusunyudud

auuignu 2 nsuiusslevdannnisldauy dmadanindemundlaldivelulad vewsuauufgu
JyyrUszivg Al vasymainsuniinerdesivdgilageainsal

Tunssusunyudud
auufgnu 3 diruadAeni1sldu denaidavinsendud shaldinalulad  weansuaundgiu

JyyUsednvg Al v 29UAaINTUMINe s esuaIlageainsal
Tunssususgudus




o o

3ETINEINITINNTUTVIAY TN 27 aun 1 WnsIAL-Lwey 2568) | 141

FUNAFIUN AUNAFIUNTIIAY NANISNAGHRU

ausfigu 4 nsatuayuvesednslunisiiuld dmaldsandeanudslald  senduauufigiu
walula8UgyUseivg Al vasupainsumInedesvigilae
pasnsal Tunsyususguius

aunfigu 5 Usvaumsal deadsnindennudslaliinalulaiyaussivg Al sonSuauufig
YouAaINIUNINeduEilaveansal Tunseususyddus

5. afiUsnena

nansAnunssensumalulaifidmasennuitlalfinaluladdeyauseiug Al lunsvhauves
yaansuInendesuigilaseainsal Tunsgususigudug wud

1. mﬁ”‘ué’mmdwalumiv‘hmwiammc??ﬂﬂ%lmiuiaﬁﬂzgﬁgwigﬁwﬁ Al YBIUAAINTUNINEEE

‘:4

swiglageansal Tunszususigudus seduanuAndiueglussduiniign wandlddinissuianudiely
nsvihaudndienudndulaiunisviieu snihmaluwladdyaiuseavg (A) uldudrfuezifadeldiuzovly
Nyt svieluguiuuby Wy Peanszezinat Nulianudaa UfTRnuli ety wagihds
Yoyalsiazninginigs aonadesiuauideves Somsamran & Pacharadit (2021) n@1331 suitgnyaunulag
Jaauszavguazsusudidunuludiuwssnunnninanulusiuwinvewaz Ussaunisal Jeyauseivgla
annsonaunuyaansldustae ety

2. masufusslosinnnisldnu sennuddaldinaluledtygvssivg Al vesyeansunTine1ds
sigalaseasnsal lunssususgudug seduaruAniuegluseduiniian uandldiinssuiuselomian
nstdau danudriulatunisiau mndinalulagdyguseivsg (A) ulduduasiadeldivseuluns
yhausnnnimsieiluguuuui@y Wy asnsaiauszavsamlunisie ﬁﬂﬂﬂﬁWﬂ’]iﬁ’Nﬁu@ﬂ%ﬂ uay
Aimsideyalauwiug aenndediuauifeves Kongemkrang et al. (2024) na1331 N133UUsElewives
;ﬁsﬁmuﬁL%’hﬂiﬂ%ﬂmaqwlﬂiuia%zmmmﬁh&JLﬁmﬁ’ﬂstWLLaziJszﬁw%mw Borgman et al. (2013) na1
1 mavensunislimelulafaniadelusumeliladtu Tuegfunissunaussloivoamslin dedulu
nsiAnuil Jededuneluledswmaliminnuessumsdimalulad Al (Machine Leaming) Tumsvhamils

3. viruafrenslinudeausislalfinaluladdygvssivg vesemnsuminedesesyilas
oaensal lunszususyuiug seduanuAniueglussfuinniian uansldiriimunisonisldnuindanud
Aulanunisvineu mndunaluladlayiuszivg (A) wldudafuasiadeldusevlunisvhauinnnda
msvhandluguuuuiiy Wy ansasesiunsufiRnuld deyaiimnuundede Basvhanuiiuarts uazdeya
ilUlglea%s aenpdasiunuidevss Nakprathum & Porananond (2021) na1vin wialwlagUaayusshivg
\Hun3eaflatrmilsiiannsaanldli iinusglovdagan Hreaduayulassnsliamsavhaulfesisd
UseAvBnmanntu anan nsmunateyauazastununsvaiicdeu uazdelunisinaulals

4. msadvayuvesesAnslunisihunld deaudslaldineluladdyagnussiug Al vesyaains
uvAnendosvigilaseasnsal lunssususguiug sedumnudAniueglussduainiian uansldinnis

a ¢

atuayuvatesinstunsihunld danudrduladunisinnuy mnhmelulagdygiussavg (A) wldudadty
agindalawieulunisviuuinniinisviaulugduuuiay Wy anumagauiuzveuunisiney
AndnwalvesesAnsviualy aenndeeiuauiTeves Chaisuwan et al. (2022) Na1991 N1ITUFIMUINIS
nsfuiad ouvesesdnslddnsudnduliiinnisldinaluladUyyiuseAus nsanzeg1sdalouisves
{u3ms (social influence) wialulaBdudasdiaumnzautunudnuos/mineinsveauasesdng saufdld

Nulddeldidunmsifiuasznuvsedimansenudauseynains (effort expectancy) WazadfnsosuRodl



142 | Journal of Management Science Review Vol.27 No.1 (January-April 2025)

gunsal/indnadefindeusesfudonsldnumalulad Ty useaugliiAnmusuiu aenadaady
Gammanee et al. (2023) o571 MslilyanUsshvsazdamusiduiumumuiavesesding Besdnslvg
fafunlifuialdid e ussvsunnty Scupola (2009) nd1791 Tanussuesns N13AtUAYUIINEUITINT
99FnT ANIEIITaNIEIUNISRY dudwmadenseensunisldinelulad

5. Uszaunsairenudslaldinelulad tyauszivg Al vesyeainsuminedosasgilas
oasnsal lunszususyudud seduanuAniuegluseduanniign wansliuszaunisalfinuddulgi
M3y mndnalulagUgyausedvg (A) uldudduanindeldiuieulunsiaunaninsiendy
sUnuuAn 1wy awdudulusunan msneuaussnsfuat wazaraniideiiovesdoya aenndesiunuide
484 Tunjaya (2018) 85U1871 NMseRnKUUYUSEAUNISKH ITUarisAndseantuugniuildausuiy
JayeyrUseAvgarnnsndisenseauaunInni1sunisha Klein (2016) 53Uy Al @1115091101505393UkAY
Uszananaldogaiiussaninm dealimanevaussiarnevhauiudldfianuainuaeniniu

6. daiauauu
6.1 darauauuzitldainnside

6.1.1 siruadvosypansidaenisldmalulad n155uiaudie nssuiusslond uas
nsatuayuvesesAng uandliiiuinnsldnuuasusslondiagldiuanmalulad fanudnduniedu
Usglortiinnlumaihau Wuedesdiolunsiuaimadnmsldidusgisiuazyanainsivimunafnfdenisld
wialwlagUeyayuszivg (A1)

6.1.2 unIngnaelinud1Any
Janseuiusivvesniveaelivivade

1Y o

unmsiangnisduanivendendvia ieaduayunisuims

6.1.3 meiTeadedl ilunsaseusmomaminailuiminedosvsiglaseansal lunse
UL wiafeaviidy
6.2 Youuanuslunuisendmely
msthnseuwninay vielaseduuenmileannuddoiummsaneisoiuiy emiade
duitondsmanssonunslimaluladlygusziug A

7. 93AAN3 InaiaINN1537
mﬁﬂﬂwmamqu”l,mﬂuwusuauawLﬂuammm%‘mmmfmmsaamumﬂIuIa&mmwamammm’lﬂ%
wialulagUygyuszhivg Al ‘Lunwﬁmmuﬁuamﬂmﬂsmnwmamwﬂgﬂaaaaamm Tunszususyddus Wi 5
AU WU ﬁmﬁmﬂﬁamﬁa Uﬂa’]ﬂiﬁﬁﬂuﬂaﬁﬁ'fﬂ'amﬂ%’muLLasﬂ”ﬁaﬂfuauumaqaaﬁm fidsmanonslday
wialulagUgyayusehivg (AN ‘Luﬁum wmisusmwmw ummwma%uaamw TGINeh msUg‘ummﬂm
walulad (Al) ‘Uﬂa’lﬂiENfﬂENﬂJﬂ’]iWGlJU’W]ﬂHuﬂ’]iSL‘ULﬂiENME]I‘MLﬂﬂﬂ’ﬂﬁi%a’]ﬂ%a’]ﬂLWMﬂ’]ﬂﬂJu Fatumuayla

aguldyeansienuidlalfinaluladtyg usshug Al lunisvho

8. 1lNAI39199
nosuleuguazuKY. (2566). @15aUne Ussd10n15dny) 2566. smminerdesuiglageasnsal Tunszusy
F1gUdu.
Ajzen, 1. (1991). The theory of planned behavior. Organizational Behavior and Human Decision
Processes, 50(2), 179-211.



o o

U 27 atudl 1 WnsAL-wwey 2568) | 143

@

M5E1INYINITIANITUS A

Autry, C. W., Skinner, L. R., & Lamb, C. W. (2008). Interorganizational citizenship behaviors: An empirical
study. Journal of Business Logistics, 29(1), 53-74.

Boontamnun, T. (2019). Factors affecting the acceptance of Al (Machine Learning) technology in the
leasing industry: A case study of a private company in Bangkok. [Master’s thesis]. Thammasat
University.

Borgman, H. P., Bahlj, B., Heier, H., & Schewski, F. (2013). Cloudrise: Exploring cloud computing adoption
and governance with the TOE framework. In Proceedings of the 46th Hawaii International
Conference on System Sciences (pp. 1-10). IEEE. https://doi.org/10.1109/HICSS.2013.174

Chatterjee, S., Chaudhuri, R., Vrontis, D., Thrassou, A., & Ghosh, S. K. (2021). Adoption of artificial
intelligence-integrated CRM systems in agile organizations in India. Technological Forecasting
and Social Change, 168, 120783. https://doi.org/10.1016/j.techfore.2021.120783

Damerji, H. (2020). Technology readiness impact on artificial intelligence technology adoption by
accounting students. [Doctoral dissertation]. University of La Verne.

Davis, F. D. (1985). A technology acceptance model for empirically testing new end- user information
systems. [Doctoral dissertation]. Massachusetts Institute of Technology.

. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information
technology. MIS Quarterly, 13(3), 319-340.

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989). User acceptance of computer technology: A
comparison of two theoretical models. Management Science, 35(8), 982-1003.

Fishbein, M., & Ajzen, I. (1975). Belief, attitude, intention, and behavior: An introduction to theory and
research. Addison-Wesley.

Fishbein, M., & Ajzen, I. (2010). Predicting and changing behavior: The reasoned action approach.
Psychology.

Francis, J., LaFond, R., Olsson, P., & Schipper, K. et al. (2004). Cost of capital and earnings transparency.
Journal of Accounting and Economics, 79(4), 967-1010.

Gammanee, S., Rattananonsathien, N., & Klaprabchone, K. (2023). Model development to increase skills
in using artificial intelligence to add value to work and workability of workers in Kanchanaburi
Province. Journal of Administrative and Management Innovation, 11(1), 45-53.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data analysis (7th ed.). Pearson
Education.

Handayani, N., & Prahartiwi, L. I. (2024). Analisis penerimaan teknologi e-wallet GoPay dengan
technology acceptance model (TAM). Indonesian Journal on Information System (UIS), 9(1).
47-57.

lkongngam, W. (2018). Factors using information technology affecting administration of educational
institutions under the Office of Samutprakarn Education. [Master’s thesis]. Rajamangala
University of Technology Thanyaburi.

Kardes, F. R. (2002). Consumer behavior and managerial decision making (2nd ed.). Pearson Education.

Klein, L. (2016). Design for voice interface. O'Reilly Media.

Konerding, U. (1999). Formal models for predicting behavioral intentions in dichotomous choice
situations. Methods of Psychological Research, 4(2), 1-32.



144 | Journal of Management Science Review Vol.27 No.1 (January-April 2025)

Kongernkrang, W., Sasithanakornkaew, S., & Kumsubha, B. (2024). Factors influencing the acceptance
and continuous use behavior of Chat GPT artificial intelligence. Journal of MCU Nakhondhat,
11(2), 120-129.

Locke, E. A. (1976). The nature and causes of job satisfaction. In M. D. Dunnette (Ed.), Handbook of
industrial and organizational psychology (pp. 129-168). Ran McNally.

Maneewong, P. (2020). Factors affecting the intention in using the EXPRESS program of accountants in
higher education. Journal of the Association of Researchers, 25(1), 475-493.

Nakprathum, W., & Porananond, D. (2021). Knowledge and understanding, and attitudes affecting
readiness in applying artificial intelligence (Al) technology in project management. MUT
Journal of Business Administration, 18(2), 1-24.

Park, C. L. (2010). Making sense of the meaning literature: An integrative review of meaning making and
its effects on adjustment to stressful life events. Psychological Bulletin, 136(2), 257-301.

Phoonsawat, G., Wanpeng, R., Homsai, S., & Pongsophon, P. (2022). Artificial intelligence and science
teaching. Journal of Industrial Education, 21(1), c1-c8.

Scupola, A. (2009). SMEs' e-=commerce adoption: Perspectives from Denmark and Australia. Journal of
Enterprise Information Management, 22(1/2), 152-166.

Seethongkam, K. (2021). Attitudes and impacts of private organization employees in Bangkok on the
adoption of digital technology in organizations. [Master’s thesis]. Mahidol University.

Shroff, R. H., & Christopher C. (2011). Analysis of the technology acceptance model in examining
students' behavioral intention to use an e-portfolio system. Australasian Journal of
Educational Technology, 27(4), 600-618.

Somsamran, S., & Pacharadit, S. (2021). The effect of artificial intelligence and preparation of
educational system. Academic Journal of Curriculum and Instruction Sakon Nakhon Rajabhat,
13(37), 263-268.

Suriyapaitool, W. (2017). The effects of perceived usefulness and ease of use on attitude and
consumers' purchased intention of fashion products via M-commerce. [Master’s thesis]. Prince
of Songkhla University.

Thanakun, T. (2019). A study of personal characteristics, knowledge of economy 4.0 and work process
affecting to the desirable characteristics of the accountants for entering of artificial
intelligence during Thailand 4.0 of Thai accountants in Bangkok. [Master’s thesis]. Thammasat
University.

Tunjaya, P. (2018). User experience design of artificial intelligent technology. EAU Heritage Journal
Science Technology, 12(1), 39-46.

Varzaru, A. (2022). Assessing artificial intelligence technology acceptance in managerial accounting.
Electronics, 11(14), 2256.

Yamane, T. (1973). Statistics: An introductory analysis. Harper & Row.



