'
= o

7l 27 atufl 1 (uns1AN-wBy 2568) | 237

¢ =

MIAINYINITINNTUSVIAY U

surAsWIalvglsanvn: madenlnsiszuunistulng
Virtual Bank: New Option for Thai Financial System
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Abstract

This academic article presents that the rapid advancement of technology in the modern era
has been significantly influenced by the emergence of the internet, a transformative innovation that
has facilitated the transition from analog to digital systems. This paradigm shift has profoundly impacted
human behavior, economic structures, and society at large. In response to these changes, commercial
banks have undergone substantial transformations, shifting from traditional, branch-based operations
(commonly referred to as "Bricks and Mortar") to the adoption of branchless, virtual banking services.
These services are accessible through digital platforms, including personal computers, mobile devices,
and other electronic technologies. While this model presents numerous advantages, such as enhanced
accessibility, reduced geographical and temporal constraints, and cost savings for both consumers and
service providers, it also introduces certain limitations. Notably, it allows users to conduct financial
transactions more efficiently while enabling financial institutions to minimize expenditures related to

employee wages and physical infrastructure. In Thailand, the Bank of Thailand is currently evaluating
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strategies to enhance the accessibility of financial services, particularly for marginalized populations,
including low-income individuals, those with unstable incomes, small and medium-sized enterprises
(SMEs), underserved communities, unserved groups, and individuals burdened by informal debt. It is
anticipated that by 2026, at least three service providers will commence operations, offering a new

option for financial system inclusivity within the country.

Keywords: Virtual Bank, Thai Financial System, Underserved Communities, Unserved Groups
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ApgUluUYeIN3iLATTANU Mobile Banking Ingluuszinaiifisglfindisnsnsivlnyssanusosay 30
Tugas® a.e. 2019 83 2022 uazyarNsvignssuistuainiesay 40 1 Sevay 70 ¥09 GDP uenvING
Uszmeidselgdiunans n1sldusnisves Mobile uas Internet Banking Liisiusgnedmau fnsifiusiuu
nsldunistunilaviiussyarinisigsnssufistuandosas 225 [Wuferas 324 493 GDP (MF, 2022)
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YAesan Wanedeadouiifedldlumehgsnssy udu ndoyasumauissunalne w Fufon
$unAu 2567 SuauswIATTIATEATINT 5,309 Ui anas 171 wisnndul 2566 fis1uau 5,520 Ui
dawSeuifausenined 2561-2567 S1uaua 19 ana9E 1,596 Wiiea1nT 2561 Aflsruauatvnie 6,945 wiis
uaiurtnanan..., 2568; dtnaudnaiuAsugianivia, 2568) nMsAsuLlaena Sahundsuis
widlegl¥anen (Virtual Bank) Suidumadenlysllunsluinsluszuunisiu SssumswisUssmalneeglu
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souFufindufiglsude “Advance Bank” (Alexey, 2017; Farugue & Biplob, 2016) sUkuulunsAniiunis
ausandsenugesssanie Vssioniidusumsmndadlimoilivinsenglusuuuuilaons iy
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Sumesidniifinmdndeine (Law, 2021) Fesunansmidivdlanan (Virual Bank) fiAnTufiussimaanigownsnm
duswuulunms@nwmessiasmndvdlfanuniaatulumends iszifaunsidnnsglanizalutagd
A.A. 1996 fs 2000 fiflsnasndudlSavindulviszan 40 uis wasliduuiimnaislungusuiang
Tudaada.a. 2004 f9 2014 WuTuan 71 Wudmaeaarfanisidu 470 Wudrunoaarsansy uenaini
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