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Abstract

This academic article aimed to explore the significant role of direct selling businesses in the
economies of many countries. Direct selling involves distributing products directly to consumers
through representatives, necessitating trustworthiness and transparency in operations. The Global Code
of Ethics for Direct Selling provides transparent and fair guidelines, establishing standards for businesses
and sales representatives to act ethically. These include accurate disclosure of information, honest
treatment of consumers, and avoidance of deceptive practices. In Thailand, relevant laws, such as the
Direct Selling and Direct Marketing Act B.E. 2545 (2002) and the Consumer Protection Act B.E. 2522
(1979), play a crucial role in regulating direct selling businesses and protecting consumer rights. Non-
compliance with these ethical codes and legal frameworks can lead to legal penalties, including fines
or imprisonment. The Global Code of Ethics for Direct Selling also emphasizes principles such as
avoiding misleading strategies, disclosing the status of sales representatives, and providing
comprehensive product information. In the era of online media, the Computer-Related Crime Act B.E.

2560 (2017) governs issues related to exaggerated or misleading advertising. Adhering to ethical
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guidelines and legal requirements helps direct selling businesses build long-term consumer trust and

maintain a transparent operational framework.
Keywords: Ethics, Direct Selling, Consumer Protection, Direct Selling laws, Digital Marketing
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