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Development on a QR Code Technology system for Safety Inspection of Forklifts
: the case of a warehousing company in Phranakhon Si Ayutthaya Province
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Abstract
The objectives of this research were 1) to develop a forklift safety inspection system
using QR codes, and 2) to assess the satisfaction of the forklift with the safety inspection system. The
research utilized a specific purposive sample of 12 forklift drivers. The tools employed included the
QR code-based safety inspection system and a satisfaction questionnaire. Statistical analysis used
percentages, means, and standard deviations.
The objectives of this research were 1) to develop a forklift safety inspection system using QR
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utilized a specific purposive sample of 12 forklift drivers. The tools employed included the QR code-
based safety inspection system and a satisfaction questionnaire. Statistical analysis used percentages,
means, and standard deviations.

The research findings indicated that the QR code-based forklift safety inspection system
effectively collected and statistically analyzed data related to usage, maintenance, and various
services. The system demonstrated clear data storage capabilities, aligning with the management's
policy of reducing paper usage and adopting technology for data storage. Furthermore, the system
proved applicable for monitoring occupational health and safety management systems and central
security functions. The study's satisfaction level regarding the development of the QR code-based

forklift safety inspection system was exceptionally high (X= 4.58, S.D. = 0.431).

Keywords: QR Code Technology, Safety Inspection System, Forklift
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