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A Study of Public Opinion towards the Establishment of Entertainment Complex
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Abstract

This research aims to: 1) investigate public opinions regarding the establishment of
comprehensive entertainment complexes, and 2) examine factors related to the public's opinions on
the establishment of comprehensive entertainment complexes, categorized by gender, age, education
level, occupation, and average monthly income. This utilized quantitative research methodology
employing questionnaires as research tools. The sample consisted of 400 Thai citizens by purposive
sampling. Statistical methods utilized in the research include frequency, percentage, mean, t-test, and
F-test. The results indicated that public opinion on establishing the Entertainment Complex across
seven aspects was generally high (X= 3.96). When considering each aspect individually, the opinions
were as follows: 1) Tourism Management (X= 4.10) 2) Internal and external environment (X= 3.96), 3)

Management (X= 3.97), 4) Economic impact (X= 3.87), 5) Social impact (X= 4.00), 6) Cultural impact
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(X=3.96), and 7) Environmental impact (X=3.92). In the comparison of factors correlated with public
opinion toward the establishment of an Entertainment Complex, classified by personal factors, it was
found that gender showed no difference in opinion. However, age, education level, occupation, and

average monthly income exhibited statistically significant differences in opinion at the 0.05 level.

Keywords: Public Opinion, Entertainment Complex
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1§91 sesunsinesstulianundiudemssadeanuuiisuunsuiasuanansiy aealidfavnead Adi
AU 0.05

3) Wisuilsuladeiifaudiusiuamudadiuresssnusomstanseamuiuiiawuuasuns Suun
muedn wul Usrrmwullaruadiulassudanuuandneiu 67 (Sig) wifu 000 st 005 Feaguldan
oFnneiulenuAndiusensind ot uiasuansineu g aliTuddyeERRTisEaU 0.05

4) Wsuiisuladeiflenuduius fuamupniiuesssusiomsdasanuduiiwuunsuies $uun
muselfledereiou UssrwulienuAaiiulassudasuansaiu fian (Sig) wirfu 000 Andn 005 Feaguld
1 nelfaderaouraiulauAndiudemsdad et ufiwuunsuasuanseiu agiieddyneadnd
320U 0.05

aiquwamiﬁﬂmmmﬁmL‘ﬁusuawis%wuﬁﬁﬁamﬁmgaamuﬂmﬁaLL‘U‘UﬂimwsLU?EJUL%‘U?TU
auNAgIuYesnTidey Jasdediuyanailll tna o1y sedun1s@net 813w wazseldidodeiiou dadnu
AnufiuAsfunssanEnutuiuuuasuIUaNaY oniutadusumafiufiasauniigiu (famsed 4)

A13199 4 P5ETURANISAdEUALNATIUANANTLYBI ST UTTise SRRt UTMUUATURS

duNAgIY Nadgy
wassufiauAniiutensdnssanutuiisuunsuassiduaneaiy Uiasauungiu
mqmqﬁuﬁmmﬁmLﬁum'amﬁmé?aamuﬁmﬁqLmummqmmnmaﬁu gouTUALNAFIU
seunsinwssiuiienudadiusomsiasanuiiufisuuasuisasuansiiy gouTUALNAFIU
ofnshstullienudndiudensdansanutuiiuuuasuissuanseiy YaUTUANNAFIU
melfadsrodousisiuiiauaiiusonsiafianuiufisuuunsuassuanieiu YaUTUANNRFIU




34 | Journal of Management Science Review Vol.25 No.3 (September-December 2023)

5. aiUTENaN1IY
5.1 MnmsineszFumLAniiure s suiansiaRan T uisuuaTU1es Tun e uAny

vosszruiuferensdndeanuiiufisuuasuins eglusedu wnn (X = 3.96) Usznaudas

5.1.1 rumsdnnisvieadion (X = 4.10) Tdnquiesduszneunisianisviesiless ¥es Wannathanom
(2009) &0 1) vipaiter 2) Adsgalavtoninensnisvieadion 3) lnsadaiuguuarasiwisaruaznin
4) 93ANIN1A3Y 5) BeANIAIALENTU kay 6) Ltundeuszvvuluiesiiu Ussmwudiuunnidiudeifeitu
funsdansvioniier anuduiisuuasuasesazafsafiudnuinveniisaunalnauniadng
Usenmnnty wazanansadansestinvieaiisnguaeldflmaunendssmalneld Taodiudeidnenin
yosmsvieaiinvesUsalnsannsafgaliinvieauiisnfnnafumaniBeunazifanssunisviondiesd
vannvaneiinnufsgalatniieiien Tassarsfiugiuuardssisarmazninidesionisindulaiunis i
aunduuud salaidh videsunelug Snitspmalnedszuungraneihind edeieatumsiamsaniu
Tuiisuuuasuiaes tnsiiussinanutuiisuuasuisezasaaiannundedesedussnaunsd
\denamuyingsAauimsfiaduayunsvienilon Tnedssrvuiiuderonisdananiutufisuuunsuasasi
darasonsiaLNTieaTlen

5.1.2 suanmwandauniglusaznieuen (X = 3.96) sugauduazlonia Anufeiuveauss v
iudefivsemalneddnenmlunsdasaniutuisuuasues Sauanansolunisiiauefanssunis
vieuflenfiflennuvannvans 1y eassnaumsasuisns malugnaguane lsausumiesassv $1uenvns au
aun wardu 1 dmadeirsugiressuna nelmAnnisassnuaeneldliiuussrdluiud dulenaly
nsdaaunmdnvaimaveaiisvesUssmalnendsnmsszuavedlsaliialain-19 ausafagainyiediiien
ginenAliAumanveaiissasemdlng msadnwsuiiodugnamnssuuingdu q Misades
roliAnMInsze9eld FugnseunazgUassa muAnivvesUssynuuiiusheiunisiiinialugnngmane
Dugshaniduanutiuiuuuasuiesardmansenunisau deliAangAnssunisinniswiudwalifyana
uardsnnideve uoniniionezdwmalidiaymilenaasdsmansenuedsnm 1y o1 nssn Auywd ven
Ruuaegshafinnguane 1Hudu uazguassevesnisdadeanutufuunsuinsie Vssmaguisidssia
anuduiisuuuasuisasiulaniinnuudaunsnsgsia waeiiss vunmsdnnsiiluiiveusuvesinvieadien
grvibiAnnsuwdsdugdlundvesgsia §idelalduwafn nguinmsiesgianimiindennisusn ved Tiyao
(2007) AD TEAUVBIANMUIAGBUNBUBNYIONTBUVDIANNIINSDUNBUDNTIFBIIATIEY dnIWIINSoL
711U (General Environment) wusldisil Ao anmuandoumeussansmans Tausssuuazdsen maidios
WaTNOUNIY LAsEgRa Walulad wagnguinsiwsisianimwindeunigluves Wongkiatrat et. al., (2005)
nsinsgidadenislussdng JadeladugaudmIegaseuiiuisnaruisouaramlenianiagsionas
vandesguassafioniintuld milnszidetuaeluenaiFend malinnesiesdng elvidlalunineins
ffleglussAng n3wenns Ao Funing mnudiung nsruiums iy wieanuifiannsomuauldlagosdns
niwenssindnazduidugaudonaminensduansaatstolfivounsmsuteduld faduamuannsed
Uitmanunsashlafningudedudulugaamnssy LLazw%’wmﬂsﬁy’u%ﬁULﬂuqméaumm%ﬁmﬁmﬁmmiéfaa
nihgudsdunieliannsaagileifeguas

5.1.3 funsuimssans (X = 3.97) arwiAaiiuressznausomsdadanutiufisuuunsuises
Wineiun15U3msIanis (Management) lngldvguinszuiunisdanis Auvuiilewsad (POLC Model:
Planning, Organizing, Leading, Controlling) ag fluu 4M (Man Money, Material, Management)
Lo Kwan-ngen (2016) Uiumummmmumaaﬂsu‘mﬁuu Fafiuseinasiinsnun (planing) Tuns
Fadsanutuisvuasuisastsangd fanuduasd savg dunsdndunuweznisuinmsianis



o

38TIMEINTIANIUIIAY TN 25 2 3 (Ruesu-5uau 2566) | 35

(organizing/management) %ﬁaqﬁmwmﬂummgmmﬂaLﬁuﬁaau§umaaﬁﬂviaaLﬁaa finnuvaoadonadin
uaznindau msdaasaningInsianisinuuyee (Man) uazTan (Vaterial) wagdiin (leading) ifldwlddm
dedenstansanutuiuuuasuinssdodiaunmiazindede Sanudululidmiunisamu (Money)
vosnadguaziusznouiaula uasmstaiumsnnanuiuiuvuasusaniiedluimuussmaludiy
e
5.1.4 frunansgnunansviondien Suuneeniu 4 du fall anuAnvesssmauiiudieiy
NANTENUNILATEAY (X = 3.87) vesanuduiauuasurasifuaniuiivieaisaifidnenimlunisadn
eldlitulssna dmalunsassnuaireneldlitulssssuluiiud deliiAenszuiumsnszanessld
Tifudwdu q lunmeaiasugia aenndosiunguinansenunsvieadiives Warakulwit (2008) Useinedi
uwndsvioafien Wedudmainviesiivsnniile fdeuflvznszduuazdiaiumaianiasugiafifsdestu
Q@ﬂ’]'ﬂﬂiiﬁm’]i‘lﬂ'mLﬁﬂlﬁﬂ%’mmiﬂLLa%%ﬂﬂé@ﬂﬂﬁLﬁ‘UI@ \Aanswanduduazuinisifionnsesiutinvieaiien
neliann1snszeselaluogninineuing uasyiliinnafselmsugialaesauvesUsewa nansenun1adny
(X = 4.00) Uszrnvuilmudiiuseiuanuiuiuuuasunasisgduaiulifensiauaunndines
Uszrnwuluundsiondien Idflemadonnuivinzaniuanuimiuainsn uaziiusieinernazdaade
Payiusing 4 fidwmansznusedanu 1wy o1vgnTsu eanin dayud endu 1Hudu aenndosiungud
NANTEMUNTYIBALTIBIYBa Charumanee (1993) AonsvisaiisaazieliAnsmilvslg dmduussvvuluyuyu
Aduunasisaiion waz Warakulwit (2008) §3nan1ingaainnssunsvieaiieniund sgmmsdsay
reliAndinuiuedn uaziduuvduninszarevesenania uazlsnfndefe mnuAniuvesssanvuiiise
NANTENUMSIAILGTIN (X = 3.96) Wiudefunsiiaauiuisuuuasuasezneliiinnisuaniuasums
Tustsusevninadtiukasiundeu wazenaagilinnisiadeuluiausssy vuusssuilen Ussine
vioadu uagn1siudsunlasAdon aonndesiu Warakulwit (2008) msvieadisrresiliiinnsgade
aruagilaluinusssumewy mnfaussaudugnuesiniudsiulandssmain viadufesdsduiiaide
msvieafiganelfiAnaasuuladuiinsiuiuiinvesnuluiesiuesanady enudafiuvesUsseoy
Fuseiu wansenumsduanden (X = 3.92) dhvieadienfhinniuemsdmarornuidosinsuveminens
nsvieaiien anuidonlnsuresaninuinden ewan e nsema uasnadies \udu aeandesiv
Charumanee (1993) gaamnssunsvioniisadiamusesnisulassaiiafugududiuaunn wu auudu
U Vieszueth e dxmu wardsennennuaraindy 9 sauddasadnaiiee W Tsusy fnn1ens
$ruemns Fvdanardasidushaedunndeumusssunivessusuategnmnga dammeaniltnasie
Jusugusuiitudnasunmateniondugaomnendn amnuanuAaduressersudensindsaniu
SUTILUUATUTS dsansenuduiasygia deau Yamssay uardaandon vaneiunan wasdiuay
@enndesiu Charumanee (1993) granvnssunsvisadieniiauddysemanyvduazdsaslan funum
dfyiemaiaLardmairolasugia dau fausssu uardunadeuvessema iilasusialngsiuves
Uspinaitu Lﬁmmi‘ﬁuvju,azaﬁﬂﬂﬁaﬁwuﬁﬁmawismﬂ Uszmnauluiesiuiiaunmdied #tu szuu
Tnssadraftuguassgdlnaldumatam afeeailiuniidosiiduiifwouvasioniior uslums
ndufumsvieaiioafiluadiounuaesan MduaaliiAslyvidoirsugia den Tausssu wardaindoy
Meuiu
5.2. wan1sisuifisunruAndiuresussmvuiiidenisdafsanutufiuuuasuies Tnssuunau
Hhdvamuyana nuimrmuitmesslrmdadiuionsimiemiiufiuutesnns liusndtu sendeiu
Kongpua et al. (2023) fildfnwiFes mmAniureszrvufion TUITULYLSvetesAnTUTIN T
Fadaunusiil wuin Ussrsuidimadnsiuiinnudaiusenisuimsvuayudvesesdnisuimsdimndmia



36 | Journal of Management Science Review Vol.25 No.3 (September-December 2023)

Unus1flaiumnneiu dauanudniiuresyszanauduunaudadesiiu ey szaunisdine 918w wazsals
wie fanuusnenaiy egnadfuddymadfiisedu 0.05 aonndasiu Rongmee et al. (2021) liFnw13es
nsfnwIANAITuTsUTE T TURe IR WD T TausTTa YaamAUIafUAUNNTEYL BN
vnszvju Sdaivalan wuin Ussvwuiiiony endn selddeifiousaiu SarwAndiusonsfauiuma
viousndeimusssuvesmauiaiuaunsnsyyja slneunseyy Smindivalan lagnwsauuandnaiy
agnaifuddnymneadfisesu 0.05

Han153ITnMTINSdenndasiu Phomprapa (2017) lé@nwSes WANIsUNINTULATALARLTAY
vosUszyrwululsendlnesoaouiuiisuuunsuisassaesnnalululszwmealve wui ngudsznsuiiueie
fumsfisguiaazeygnliiinsusznevssiasaoimnalugnnguanglusuuuuanuduisasuasasiuussimne
ny \lefiniaiaiaeinmaluegsgniesmunguine awvilisgiseldanmafumSiutu lksglsels
mnmstenfisafistu liAamsienuduiu slissuaingldmndeunniansumaasugiaiuann
P lumendufudssrsuiiuisgmidefinisusenavgsiasaesnnalugnngmneluguiuuaniududisasy
1995 A ﬂagmawzynmsuamﬁumn%u N5LARUQYINITNEIT19UEZN1TAIRINY LazNITTARDWANAIEAUN
wagvilidasssudenas

6. VaLEUBLUY
6.1 TaiduanuznIsinadIve Ty
6.1.1 ANENITUITN1TTa0 YN 15UIAN N5 T AF01UTULTUUATUI99S (Entertainment
Complex) ﬁ%m‘ﬁa;&ammﬁmLﬁmaaﬂisﬂmmuﬁiﬂLﬂudauwﬁwaqmiﬁawmﬁqmmLi";luiﬂlé’lﬁmﬁmm%
AUV UUATUINAT
6.1.2 TispinieeuAniuresussuuiildluiniuomuedaloue mfiduhuvesseru
fifronsdasanuduiiuuunsuies
6.1.3 Wimbsnuiiiendos wu nsensramalng nsensanisviesiiewasfiv wiemienudy 1
iedeyaluaamnmindofe afemnd aradla lunsindaauiufuuuasues Wiuussrmu
Iesunnudeyauazdamiaseansaiiue
6.2 M33eeAssely
6.2.1 lumsiTenferoll msAnwanudents Auatands uazauianels vesUsvywude
nsdndeanIuTuiuuUATUI99S Wieazlsmsusmmosiivarnvansasunndu iethdeyasniiam Usulge
vimsdansanuduldldvesmslaaaudufisuuasuinsiieimugaamnssunvieniisvesussina
ey
6.2.2 Anuntladeiifidvdnasenisiidiuuvesszvvy Feiauadmlsuswvuiidniuvesszvvy
elidunAnfgifunsdauasunisidiuivesUsenvulunsuimsdanisaoutufiuuunsuis e
asevimunRfiRliuszeuieaninsadndianiutiniuuuasuistuniddita waramnsoadanuiug
Tiuussmneuissylomifegldsuammnsdadiaautiufisuuunsuices

7. 1ONE1591989

Charumanee, N. (1993). Tourism and Tourism Industry Management. Bangkok: O. S. Printing House.

Entertainment Place Act B.E. 2509. (1966, August 30). Thai Government Gazette. 83, (88), p. 626.
Retrieved April 25, 2023, from https://multi.dopa.go.th/legal/news/catet/view180



Y4

M5AIFINYINITIANTTUSIFAY

o

U4 25 atudl 3 (Fueneu-Suneu 2566) | 37

Kongpua, W and Waranonwanich, W. (2023). Opinions of the public regarding the human capital
management of the Pathumthani Provincial Administration Organization. Applied Research
Journal Nort Bangkok University, 2(1), 1-11.

Krejcie, R. V., and Morgan, D. W. (1970). Determining Sample Size for Research Activities. Deucational
and Psychological Measurement, 30(3), 607-610.

Kwan-ngen, S. (2016). Principle of Management. Bangkok: Se-Education.

Manager online. (2023). The Commission to Support Legal Casinos will consider January 12 the
establishment in Bangkok based on the Singapore model. To play in the casino, Thais
must have 5000,000 baht in their account. Retrieved January 12, 2023, from
https://mgronline.com/politics/detail/9660000002723#go0gle_vignette

Nak-rit, T. (1997). Comments on the promotion of police officers to the rank of contract officer:
a case study of the Police Bureau Region 1. [Master’ thesis]. Kasetsart University.

National Statistical Office. (2023). Number of Population form Registration by Age, Sex, Region,
and Province: 2021-2022. Retrieved January 12, 2023, from
http://statbbi.nso.go.th/staticreport/page/sector/th/01.aspx

Nithiprapha, N. (2021). Analysis of the Situation of MSMEs in Tourism Business in 2021 and trends
in 2022. Retrieved July 20, 2022, from
https:.//www.sme.go.th/upload/mod_download/download-20211012232619.pdf

Phornprapa, K. (2017). Gambling and public opinion in the United States on the full range of
entertainment, Canino resort in Thailand. Veridian E-Journal Silpankorn University, 10(2),
226-258.

Ponpirul, P. et. al. (2021). A Study of COVID-19 Impacts for Economy Section and Thailand
Tourism in 2020. Retrieved June 21, 2022, from
https://www.mots.go.th/download/BannerLink/PBVol01Covid_DigitalEd.pdf

Rongmee, C & Wongwattanapong, K. (2021). A Study of public opinion on the Development of
Cultural Tourism sites of Bang Krathum Subdistrict Municipality Bang Krathum District
Phisanulok Province. Journal of MCU Buddharanya Review, 6(3), 122-132.

Sisa-at, B. (2013). Statistic Methods for Research Volume 1. 5 th ed. Bangkok: Siwiriyakanphim.

Subsin, J. (1997). Students' opinions on the Bangkok governor's election: A case study of
undergraduate students, Faculty of Social Sciences [Master’ thesis]. Kasetsart University.

Sutthisamphan, K. (1999). Export agents' opinions on customs clearance in importing goods from
overseas: A case study of imports at Bangkok Airport Customs Office. [Master’ thesis].
Kasetsart University.

Thailand Development Research Institute. (2021). Analyzing the Impact of COVID-19 to the
Tourism Business. Retrieved June 21, 2022, from https://tdri.or.th/2021/02/covid-112/

Thairat online. (2021). MPs debate backing legal "Casino" Point the way to survive to earn money
into the country. Retrieved July 7, 2022, from
https://www.thairath.co.th/news/politic/2250886



38 | Journal of Management Science Review Vol.25 No.3 (September-December 2023)

The Secretariat of The House of Representatives. (2021). Supporting Documents Motions on the
opening of integrated Entertainment Complex and Casinos in Thailand. Retrieved May 3,
2022, from https://dl.parliament.co.th/backoffice/viewer2300/web/viewer.php

. (2022). Results of the study Opening of a one-stop entertainment venue Collecting revenue
and taxes from legal casino businesses and measures to prevent and solve illegal gambling
problems. The epidemic of electronic gambling machines and online gambling. Retrieved
May 3, 2022, from
https://www.parliament.go.th/ewtcommittee/ewt/25motion_entertainment/ewt_dl_link.php?
nid=341&filename=129
. (2023). Report of the results on the study of the opening of integrated Entertainment
Complex. Collecting revenue and taxes from legal casino businesses and measures to
prevent and solve illegal gambling problems. The epidemic of electronic gambling kiosks
and online gambling. Retrieved April 27, 2023, from
https://www.parliament.go.th/ewtcommittee/ewt/25motion_entertainment/download/article
/article 20230427123435.pdf

Ti-yao, S. (2007). Strategy Management. Pathumtani: Thammasart University.

Wannathanom, C. (2009). Tourism Industry. Bangkok: Samlada.

Warakulwit, S. (2008). Tourism Industry Orientation. 4 th ed. Bangkok: Samlada.

Wongkiatrat, W, Suwanpakde, K, Parinyathanakul, P, Thanathikom, W, & Nukulwut-Opas, P. (2005).
Strategic Planning: The Art of Defining and Organizational Plan for Excellence. Bangkok:

Innographics.


https://dl.parliament.go.th/backoffice/viewer2300/web/viewer.php

