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Abstract

The purposes of this research were 1) to examine the human resource management
practices of an agency under government supervision in areas such as recruitment and selection,
training and development, labor relations, compensation management, and performance
management; 2) to study the employee organizational commitment within the government-
supervised agency in terms of continuance commitment, normative commitment, and affective
commitment; and 3) to investigate the relationship between human resource management and
employee organizational commitment within the government-supervised agency. The sample group

for this study consisted of 355 employees by stratified random sampling. The research utilized a
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questionnaire with a reliability coefficient of 0.93. Statistical analyses included frequency distribution,
percentages, means, standard deviations, and Pearson's correlation.

The research findings indicated that (1) the overall human resource management practices
of the government-supervised agency in Bangkok were rated as high, with high scores in all aspects,
including recruitment and selection, training and development, labor relations, compensation
management, and performance management; (2) employee organizational commitment, as a whole,
was also at a high level, with high scores in all dimensions, including continuance commitment,
normative commitment, and affective commitment; and (3) there was a significant positive
relationship (r=0.738) between human resource management and employee organizational
commitment within the government-supervised agency in Bangkok, with statistical significance at the
0.01 level.
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madalauagyumlunisiauiiessdnis madudiuniavesesdnig amnuasininiinessdnis A
nandila (Narathip Watthanaphab and Prareena Kasai, 2020) Msasanuyniuyaansinudfnyedis
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ninensuywdazdeinisoanuuuunsinTziuney lneniseanwuuau (Job Design) unszuiunis
AmualassaiisnuuagnITeonkUUAINTINNIYURNIEBE MR lUsarYy AravTenduyaaaLiialiuTTg
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mmsauﬁ’uﬁ’]me‘ﬁ'ﬁaamﬂmaﬁmLﬁaﬂmﬂmjmjmaﬁm (Mondy, Noe & Premeaux, 1999: GL-8)

2.1.4 nsinousuuaznsWaw (Training and development) n1siineusindunssuiunisiil
sruuileiAsuntamgAnssuminauliiiianidanmisaussgminesadnis (Byars & Rue, 1997 : 712)
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M19199 1 N15IANINTNENTUYWE

N13IANINTNEINTUYWE x S.D. AU
MMIETIMLATAALEDN 3.58 65 10
NISRABUTULATNAIUN 3.58 77 170
NITUSUTAINDULNIU 3.43 62 10
ASUSMSIANITAUUTLENTAINASYINaU 3.35 63 1N
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N153ANININEINTUYElAE T 3.48 54 10

NA15A 1 wud MsIammsnensuywdlaemiuegluseduiin (X=3.48 , S.D.=.54) ilofiansan
F1ea1u Aundaneiogan laud dunisassmuazAnidon (X=3.58 , S.0.=.65) uarAUNITHNOUTHLAY
ATWAIUN (X=3.58 , S.D.=.77) $9989U1ABAULSIUAUNUS (X =3.45 , S.D.=.65) warmuiiaadssinin

AU AB AUNISUIUITIANTANUUSEANTNINAI59IN9U (X=3.35 | S.D.=.63)

M99 2 ANUENTUADDIANTT

AURNWUADDIANTT x S.D. S2HU
ANUENAUALTATA 3.49 66 110
ANURNTUAIUAILAIDE 3.54 74 110
ANUENAUAUUTTVING Y 3.52 .60 ol
ANUENTUsRDIANTIALTIY 3.52 60 110
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M13199 3 ANuduTusTEnINTIaN TN InTUYYdiuaurNTuioIAn1svesyAaINs luvlenuiiy
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AMURNTUABESANTT | rudale | runtsesey | druussiingiu

o o S Y Y Y (YHRM)
N5AANTTNINGINTUY Y (¥ (¥2) ()
AUNNTATIIATNSARLERN (X;) 0.589 0.468 0.265 0.495
AUNISHNBUTULAENNTHAIUN(X,) 0.701 0.614 0.455 0.656
AUNITUSITAPBULNU(XS) 0.605 0.389 0.586 0.575
AIUNITUIMTIANITIUUTEANTNINANT
o 0.617 0.426 0.590 0.596
N9U (Xa)
FULITINUFUNUS (X5) 0.645 0.502 0.683 0.668
(Xg1n) 0.780 0.598 0.627 0.738

**pe 01

NA19 3 WU N33ANINNenTYBdiuAuynureasn1svesyaaInslunilgauii
vosmasguimislungamasuasiinnuduiudmauninlusedugs (r=0.738) sehsiifodWaymnaadansz v
01 dlefinnsanseanden nut Milunmswwesmegiarmduiudtulunisuanvedamuduiusiuly
dnwarfindesnuiunng dansdanisminensuyed funsiineusuuasnisiamnuanugniuduisle
(¥y) fanuduiugseaugs (r=0.701) s0%a%nfe N153ANTNINeINsUYwdruULTsuduTus AuAURNTUS
AUUTTINg1U(Ys) dAnuduiudseaugs (r=0.683) Lazn15iANITNINeINTUYBdaAIUNITHNBUTHLAY

o o a

nsawiuaNugnuaunIsAsey (¥2) danuduiusseiuge (r=0.614) Ileddynsaiiiisedu .01

5. aAUTI8Na

PNNANTIATIEIToYANTITedssuaIsaaAUTeNan1sITY il

Inquszasdd 1 ieAnwinsdamaningnsuyudveminenuluiiuueaniady

kan1TIdenUi nsdansninensuyeslaesmdanudidyogluszduinn fedoraduwae
psdmsjatiunsdansminennsuyudlasainminensuyuditanssouzgddunmmhauiundsaiianuide
Weatuayulszmadslianuddglunisassmuazdadon msiineusuuaznisiaun wagussanuduiug
A9nRaBINUIUITEVY Patcharin Chantrasuk and Pornsak Sucharitarak (2022) wu31 N15USMIINTNEINT
UYwHI0IAnUANYI91TIRNY JmTns1vys InesauegluseAuuin uaraenafeiuuiIdeves Natwara
Chomkaew (2017) WU ASUIMITNTNGINTUYWIVRIYARINTUMINGST 1A 31895578 nnsamegly
FEAULN

Inquszasdi 2 Wefnwimnuynitusioasdnsvesyranslumhsnuiiuresninig

nan5Idenuinanugniusisesdnislaesweglussdiuuin eadesfunisuansesnlugiuuy
waFnssupsdunmlunmshoureyaansuasiimuasniniuasidulegiirnulunsinulifuesdnists
Wueugnituiiyaainsilsionisvien aeandesfunanyiddsves Lalita Channgam (2016) wudneaynity
AoeeAnslagsiuegluseduun aenAdodfawIAnYes Supachai Rungcharoensuksri (2015) Na1384AM
wusDaIdNIFuANLEEN Fo AnurniuilAstuananudanmelufdninuesiduiulussdnsuasiiy
Taflazgiimmiliituosdng
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fnquszasai 3 iieAnwinnuduiusnsdamminensuyediuanugniilussdnsveayaains
MLNUMNUIDINIAST

PNMTIRENITTANTMIHEINTUYBITUAURNTUREBIAN1TYRIY AN IUMheNUMiUYeInIASY
wisilslunsammamuasiinruduiusmeuinlusedugs (r= 0.738) egnsiifvddymisadafisedu 01 u
mnsarwindieasdnisdinisdaneminensuyuditussans it uasrilfanugniud eesdnisues
yamnaiiutunuie Ssaonadosfuamigiuueinisissiinisianamine nsyediunnugmiuiuesdng
Y8IYARININLIBNUNAUVRINIATTE ANNFUTUENITUIN faforadumsnzesdnisiinigfanaminens
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unesAns aenaaediuIIuIdeve3 Patcharin Chantrasuk and Pornsak Sucharitarak (2022) wu31
MsUIMImInensuyudimuduiusiuanugnifumeuinsefuge ogsiidoddymsaintiszdu 01

6. Jalaualue
6.1 YalduauuLIINNTIAY
6.1.1 mMsdamanineinsuyudiunmsuimsiansiulseaninmnisiieu wud feeds
ogluszdutiosiigniaiufuimsmsiinarimsussiiunanunmunnuannsavesyaanslneBaununtswan,
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Fudnlaunsdiunisnsegfinnuduiussedugs dedufuimsasdaiiuinisaturesynainsuagsjsiy
nsvhauuasRsgeliyransaniluesdmauitiiinaenly dunnudiiudssrianisanmminensuywd
sunsanudiusAueugnusiuussingwilawdiniudseiugs asvieufiadnlddinvesyaansifam
A35nAnAsieadAnIs
6.2 vawuauuzlumsisademoly
6.21 msinsAnunideidanunn wu nsdunivandedniienveyanisuinsnineins
uyud paenauANLynUssasAnsvesyaansiiethveyailaluldlunsiinsennunudadeiidmade
AUty
6.22 asfnutiadedu 9 fdwmadennuyniiudessdns

7. 23AANNIlnainNN153Y
psdaudlvadiAntuatvayunisinuiiiiussansamaeasunisdanimineinsuy wddu

N1sEnaUsHKATNITITAILT kssuduiuslagadeaugniunidalaliunyrainslussinisdmadenin

snfnfuazamiunsegvasyaanslusadinig axvieuidnlddiinvesyaansiidanuasinindsrosdnis



230 | Journal of Management Science Review Vol.25 No.3 (September-December 2023)

8. 1BN#A1581994

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective, continuance, And
normative commitment to the organization. Journal Of Occupational Psychology, 63(10),
1-18.

Byars, Lioyd L, & Leslie, W. R. (1997). Human Resource Management. 5 th ed. llinois:

Richard D. Irwin.

Channgam, L. (2016). Factors Affecting Engagement. to the organization of employees of the
Government Savings Bank Head office, individual customer group [Master’s Thesis].
Thammasat University.

Chantrasuk, P. & Sucharitarak, P. (2022). Human Resource Management and Organizational
Engagement of Personnel in Vocational Education Institutions. Ratchaburi Province Central
Occupational Journal. 40-49.

Chanyam, K. (2013). Industrial Psychology.and the organization. Bangkok: OS Printing House.

Chomkaew, N. (2017). Human Resource Management and Engagement organization and operational
efficiency of Personnel Suratthani Rajabhat. Journal of Management Science, 4(2),89-116.

Cronbach, L. J. (1970). Essentials of psychological testing. 3rd ed. New York: Harper & Row.

Ivancevich, J. M. (1998). Human Resource Management. 7th ed. USA: Mc Graw Hill.

Kanchanaphan, P. (2014). The relationship between Perceived welfare and organizational
commitment of the monthly employees, the company has Tech Industry. Co., Ltd
[Master’s Thesis]. Prince of Songkhla University.

Kecharanan, N. (2004). Management. human resources. Bangkok: Se-Education.

Kejima, L. (2018). Strategic drive School Human Resource Management Bang Phra Wittayakhom is
under the jurisdiction of the area office. n.p.

Mondy R. W., Noe R. M., & Premeaux, S. R. (2002). Human resource management. 7th ed.. New
Jersey: Prentice Hall.

Montob, K. (2019). Human resource management. that affect the retention of the case study
personnel A company in Bangkok [Master’s Thesis]. Ramkhamhaeng University.

Ngamlamom, W. (2015). New Public Management :NPM. Bangkok: TDRM Institute.

Nonthasinont, P. (2019). Personal factors and model. Human resource management that affects
Commitment to the organization of employees and employees Government Savings
Bank Independent [Master’s Thesis]. Ramkhamhaeng University. Office of the
Economic and Social Development Board National. (2017). Economic Development Plan
and National Society (No. 12, 2017-2021). Bangkok: Office of the Development Board
National economy and society.

Peterson, E., & Plowman, E.G. (1989). Business organization and management. Homewood, llinois:
Richard D. Irwin.



Y4

M5AIFINYINITIANTTUSIFAY

o

U4 25 atudl 3 (Fueneu-Sunau 2566) | 231

Rungcharoensuksri, S. (2015). A Study of OrganizationalCommitment, Career Achievement
Development and Fringe Benefits Satisfaction Affecting Loyalty of Private Employees
Companies in Bangkok Metropolitan Areas. [Master’s Thesis]. Bangkok University.

Thasujai, T. (2005). Commitment to the organization of Civil servants, Office of the Judiciary
Region 5. Master of Arts Social Development Branch National Institute of Development
Administration.

Thanchaiyakorn, A. (2019). Organizational Engagement. Journal of Roi Kaensarn Academic, 4(1),
32-46

Watthanaphab, N. & Kasai, P. (2020). Factors that affect the organizational commitment of employees
4-5 star hotels in Pattaya City, Province Chonburi. Journal of Dusit Thani College. 15(1),165-
166



