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Operational system and financial management system the new e-government treasury that
affects quality financial report of the Royal Thai Police
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Abstract
The objective of this study was to examine the new electronic government financial
management system’s impact on the financial reporting quality of the Royal Thai Police. The sample
group consisted of 142 police officers working in accounting roles. Data was collected through a
questionnaire during May to June of the year 2023, and the collected data underwent statistical
analysis, including frequency, percentage, mean, standard deviation, and multiple regression analysis.
The study’s findings revealed that the majority of respondents were female, aged between 18 and 30

years, holding a bachelor’s degree, with less than 5 years of government service, and occupying squad
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leader positions. They expressed opinions that the overall perception of factors related to the work
process system and the new electronic government financial management system were high.

The results of the hypothesis testing revealed that for factors related to the work process
system, the aspects of legal compliance, interpersonal relationships, and communication significantly
influenced financial reporting quality across all dimensions. As for the aspects of accounting knowledge
and experience, and experience with technology utilization significantly impacted financial reporting
quality, particularly in terms of comprehensibility.

Regarding the factors related to the new electronic government financial management system,
the aspect of the public sector budget management significantly influenced financial reporting quality
in all dimensions. As for the aspect of the public sector financial accounting system significantly
impacted financial reporting quality concerning trustworthiness, comprehensibility, decision-making
relevance. Additionally, the aspects of the convenience, speed, and time-saving effect on financial

reporting quality, particularly in terms of comprehensibility statistically significant at the 0.05 level.

Keywords: Operating System, New e-Government Financial Management System, Financial Report
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