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Abstract

The objectives of this research were to study 1) the problems of e-commerce entrepreneurs

in Thailand during the COVID-19 situation and 2) the characteristics of successful e-commerce
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entrepreneurs in Thailand during the COVID-19 situation. The mixed-method research was conducted
using in-depth interviews and questionnaires as research tools. The providers for qualitative research
were 5 successful e-commerce entrepreneurs in Thailand who are well known and recognized by
society, such as media interviews or well-received notable awards. The sample size for the quantitative
research was 400 e-commerce entrepreneurs in Thailand. The sample size was determined using Taro
Yamane's formula using stratified random sampling. Percentage, mean, standard deviation, and
inferential statistics by multiple regression analysis were used for data analysis.

The results indicated that in terms of the problems of e-commerce entrepreneurs in Thailand
under the situation of COVID-19, a large number of new entrepreneurs has increased in online business,
resulting in many business competitors and problems with pricing competition or undercutting in the
same product category besides logistics management problems, also known as back-office systems, as
well as product delivery and information provider security issues, and in terms of the results on the
characteristics of successful e-commerce entrepreneurs in Thailand under the Covid-19 situation,
commitment to success, abilities to confront the risks, continuous learning, business ethics and a sense
of responsibility have a statistical significance on the positive influence on the success of e-commerce

business in Thailand under the Covid-19 situation.

Keywords: Characteristics of Entrepreneurs, E-Commerce, Success
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