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Abstract
This article aims to explain the creation of a startup business in the 21st century from the
situation of the Coronavirus Disease 2019 epidemic in late 2021 which has affected people, the

economy, society, and business, and the adjustment of the business sector, which needs to be adapted
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to keep up with the situations for their businesses to survive from the current situation. In addition,
the advancement in technology in the 21st century has an impact on business operations, resulting in
more new business lines, together with today's consumer behavior, has been adjusted to keep up with
new technologies. There has been a change from the original, such as using various applications to buy
goods or services, making payments, etc. A business that has evolved and happened with technology
in the 21st century is called a "Startup business", which is a business starting from a small point, can
grow rapidly in a leap, and is designed to make the business easy to do and expand. Moreover,
technology and/ or innovation are used as the heart of business creation. It is a business that arises
from new ideas to solve everyday problems. Seeing business opportunities that no one has ever
thought of or running before brings creativity, technology, and innovation to the business. Owning a
startup is a dream career that many entrepreneurs are interested in running because they not only
have their own business but are also free to work, earn money, and could make money if the business
is successful. To create a startup business to survive in the current situation and in this 21st century,
entrepreneurs need to adapt since the driving forces arising from the changing environment must use
modern technology in the startup business; for instance, the use of various applications or online
media, including the necessary skills of the 20th century 21 to help strengthen business operations
such as family businesses to create opportunities and competitive advantages in their startup careers

in the 21st century and in the future.

Keywords: Startup Business Creation, The 21 century, Essential Skills
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