'
a

NSEATINEINTIANTUSHAYL VN 24 atuil 3 (Aueeu-swnau 2565) | 187

AMUENsaNIINsHYstuladenlisvswasennudniagsiavuduuanalsuazIuIngau
Competitiveness Factors Influencing the Success

of Small and Medium Sized Enterprises (SMEs) Transport Businesses
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Abstract

The purpose of this research was to study the influence of competitiveness on the success of
small and medium-sized transportation businesses. The sample consisted of 400 small and medium-
sized logistics entrepreneurs randomly selected by probability. The research tool is a questionnaire
with a confidence value equal to 0.82 by collecting data both online and in person. After that, the
data were analyzed using inferential statistics with multiple regression analysis.

The results showed that the overall competitiveness factor was at a high level, especially the
knowledge management factor, followed by technology innovation, risk management, service quality,
and trust, respectively. In this regard, the success of small and medium-sized transportation businesses
was influenced by competitiveness by the knowledge management factor with the highest coefficient
of influence, 0.572, followed by innovation technology with a coefficient of influence of 0.237, service
quality having a coefficient of influence. 0.182, risk management had a coefficient of influence of 0.041,
and trust had a coefficient of influence of 0.038. In addition, it was found that all factors had a
statistically significant influence at the .05 level. Small businesses should focus on knowledge
management, technological innovation, quality of service, risk management, and trust building that
affect business success in order to create resilience throughout the supply chain to avoid disruption

to business operations.
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