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Restaurant Line Bot Development:

A case study of Café & Thammachart Resort @Nakhon Phanom
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Abstract

The purposes of this research were 1) to develop a line bot system for food ordering at Café
& Thammachart Resort @ Nakhon Phanom and 2) to study the satisfaction of users of the line bot
system in ordering food due to the insufficient staff, resulting in delays in ordering food. Researchers
have developed an online robotic system to order food and answer customers' questions. This pattern
was available for restaurant patrons. The instrument used in the study was the Restaurant Satisfaction
Questionnaire. The basic statistical analysis was mean and standard deviation.

The results showed that 1) The restaurant's line bot development is divided into 2 parts: the
food ordering and queuing robot system and 2) the results of the user satisfaction study of the queuing

robot system in terms of occupancy. It has an overall average of 5.00. It averaged a total of 4.90 in the
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application aspect. The overall average score is 4.91, in terms of system integration. Its overall average

of 4.88 is the highest overall.

Keywords: Restaurant Chatbot Design, Line Bot, Customer Service
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