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Abstract
The objectives of this research were 1) to study the management of change under the
disruption of private companies in the Bangkok Metropolitan Region, 2) to study the factors affecting

the change management under the disruption, and 3) to propose guidelines for developing change

L @1u1n15UImsnsnensuyed AneIngIn1sinnis iininendesvdgaiugiumn E-mail: Unnop.pa@ssru.ac.th



'
=]

NSEANTINGINTIANTUSHAYL VN 24 aduil 3 (Tueregu-SunaL 2565) | 64

management under the disruption environment. The samples for this study consisted of 400 private
company employees and 4 private company executives in Bangkok Metropolitan Region. The
questionnaires and interviews were upon as research tools and the frequency, percentage, mean,
standard deviation, t-test, one-way ANOVA, and multiple regression were used as the statistics for data
analysis. The results showed that 1) executives in economic disruption can work more efficiently which
focuses on decentralizing decision-making and product creation by using technology to help expand
production capacity, 2) Factors of monthly income and position affecting change management under
economic disruption of private companies in Bangkok Metropolitan Region were significantly different
at 0.05 level, and 3) novelty to With customers and being more responsive to current customer

behavior should be a guideline for management under economic disruption.

Keywords: Change Management, Disruption Era, Private Company
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