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Marketing Strategies Influencing the Customers’ Decision Making Towards Choosing the Services of
Halal Restaurants in Chaiyo District, Ang Thong Province.
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Abstract

This research aims to study marketing strategies that affect consumers’ decision-making in
choosing halal restaurants in the Chaiyo District of Ang Thong Province. The sample group in the research
was 400 consumers who came to use the halal restaurant service in the Chaiyo District of
Ang Thong Province. The research instrument was a questionnaire. Descriptive statistics such as average,
and standard deviation were used for data analysis, as well as inferential statistics were used to test the
hypothesis by using multiple regression analysis.

The results showed that consumers’ pay attention to marketing strategies at a high level in all
aspects. When considering the aspect with the highest average value, it was the distribution channel.
There were 3 strategies that affect consumers’ decision-making in choosing to use halal restaurants in the

Chaiyo District of Ang Thong Province: the distribution channel, marketing promotion, and process. With
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a statistical significance at the .05 level, this marketing strategy could be predicted and explained for 52.5

percent of consumer decisions. Entrepreneurs can use the research results as a guideline for planning

marketing strategies. Incorporating the decisions of consumers according to the target group can be used

to improve the quality of Halal restaurants and improve their efficiency in meeting consumers’ needs.

Keywords: Marketing strategies, Customers’ decision making, Halal Restaurants
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