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Abstract

The objectives of the research were 1) to study the attitude, barrier, motivation, and learning
achievement of undergraduate students in Tourism and Hotel, Rajabhat universities in western region
group, 2) to analyze the factors which are attitude, barrier, and motivation affecting online English
learning achievement of undergraduate students in Tourism and Hotel, Rajabhat universities in
western region group, and 3) to develop an empirical model of factors affecting online English
learning achievement of undergraduate students in Tourism and Hotel, Rajabhat universities in
western region group. The population used in the study were 350 undergraduate students in Tourism
and Hotel, Rajabhat universities in the western region who experienced an online English class.
A questionnaire was employed as a research tool. Descriptive statistics, Confirmative Component
Analysis (CFA), and Structural Equation Model Analysis (SEM) were used in the data analysis. The
results of the research were as follows: 1) To study attitudes, obstacles, motivations, and
achievements in learning English online, it was found that the sample group agreed with the attitude
component at a moderate level (X=2.63) (5.0.=0.61). In terms of obstacles were at a low level
(X=2.55) (5.D0.=0.64), alike in terms of motivation were at a low level (X=2.52) (5.D.=0.79), while
achievement component was rated at a moderate (X=2.68) (5.D.=0.80), 2) To analyze the influence
of variables are attitude, barrier, and motivation that affect the achievement of learning English
online. Independent variables were found to affect mediator variable and affect dependent variables
to confirm all hypothetical assumptions which are attitude and barrier affect motivation and affect
online learning achievement, and 3) To develop empirical models, the influence of variables that
affect online English learning achievement of undergraduate students in Tourism and Hotel, Rajabhat
universities in western region group. It was found that the model subjects created from the
literatures review were consistent with empirical data and met all the required criteria by Chi-
Square=86.815, df=72, Relative Chi-Square=1.206, p-value=.112, RMSEA=.024, RMR=.026, GFI=.969,
NFI=.963, TLI=.990, CFI=.993.

Keywords: Casual Factor, Online English Achievement, Tourism and Hotel Program
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WUU# 1 (Type | Error) fisedu Weod1dyn1sada
0.05 (Bollen, 1989: 263)

(2) sflusuanalnunaunay (Fit
Index) Wusudfivsuanisnnunaundu vesdoya
Badszandiulumadidmuaiu taud duddienle
(Goodness of Fit Index: GFI) safiodienle (Adjust
Goodness of Fit Index: AGFl ) v fitoutonle
(Normal Fit Index: NF) wazavilotodle
(Incremental Fit Index: IFI) %dﬁmagjiswiw 0f91
LiAigendn 0.90 fodn Tumafianunaundudiy
Toyaidelszdny (Arbuckle, 1995: 529) TneAiign
Ind 1 geavdsvenitlumaiinnunaunduiudeyags
f18 (Bollen, 1989: 270) wasnsdinsedumlny
donndoasyuLisy (Comparative Fit Index: CFI)
zdfiAegsening 0 fe 1 Jefvil CAI Adlng 1
wansilnainuaenAdesiutoyailUsedng

(3) puilonsioutoadie (Root Mean
Square Error of Approximation: RMSEA) Wugail
UIUDNAMUNANNAUTDY LULABAUILNINABAIY
wUsUsausiuveslssransinealsiiaisinid 0.05
(Brown & Cudeek, 1993: 141-162) umliaasiiu
0.80 FaazduAiineazseousuld wardransouead
19 (RMSEA) §@a11du 0 waaednluinadiaiiy
AANNAUDY19LND39 (Exact Fit) (Arbuckle, 1995:
523)

@ fA1915108 815 (Root Mean
Square Residual: RMR) i{uswiifiinaAiadediui
WR01NNITIUSHUTIEUVUIATDIANULUTUTIULGY
AMULUTUTIUTINTENIN ALUTVRIUTZUINTAUNIT
Useiiiuan Fedadiasldlanidefuusdunnonun
\Jusu1msgu (Standard Variables) Insiialng
Audunuanalunaiinunaunduiuteyaids
Uszdnt (Bollen, 1989: 257-258)

(5) Adiuladu/Aen (CMIN/DF)
(Chisquare Statistic Comparing The Tested Model and
The Independent Model with The Saturated Model)
Juadldlunssuiisuanunaunduvediaa
fudeyauszdny FeanTiduleidu/ALen (CMIN/DF)
fidlng 1 wanalunainugenndeeiuTeay At
Usgdn

(6) UziUAMIUNANNAUYDINAGNS
Tudrudsznavfidrdgylulumaniends 210073
Uszdiuamunaunduvaslunalunwsiuwds aeid
A dIINTisesUssiiufe n1snTadeuNadns
Alflundazdruifianugndeazeduisliegis
anmauna Mansadeuiagyiilinauituead
ANuNaunauiuteayaalsedindetauwinsmielyl
Tuusay druvesauduiusszninednys Tu
nuASeTuiRT s iieesly 2 nguldun

(7) AANARIALARBULINTFIU
(Standard Error: SE) lagA1a21uAaIALA dou
wnsgruasiauiadn lunisiiaudndininy
aantadeudvuindnniolvg tu fansmwien
Amsfmesinddedfgyrill mnawamesi
floddy uansimanueainedouinnsgIuiiuun
1an wnAmisimeslaiiteddyuansindinaiu
AaaLAdauNInTgIuilvualug dedsvenlddn
wuudhaesdeldfine (usdnwal Asvde, 2542: 53)

3.4.3 anauiusnyguniaass (Square
Multiple Correlation: R2) w3eAduusyansnas
nensalvesinlsdunaiiA1egsening 0 e 1 lag
maﬁaﬁﬁmqa LARIIILUUT a8l AU TIE RS
(Validity) (Joreskog & Sorbom, 1993: 26) Wsian
adniiendosndniin uuusiassiuiimnuiioinse
Poadelafiusy@nsnin (weanwal I5udy, 2542: 59)
KAEAITNANTUIUUTIAIANUFUNUSIATIES 1T
WEUIEN15085U18ANURUSUTINVD I IMUS AT
fovay 40 dendelaindunadnifinuazoouiuls
(Saris & Strenkhorst, 1984: 282)

4. d@5Unan1sIY
4.1 Yeyainluineriugneunuusauny

Ianan1sneidoyainluvesgney
wuudaunl wua nguimegrsdulngilumeandgs
nNILNAYIY InglnAndalsnuiu 265 Au Andu
Soway 75.7 wnAv1e 1uU 85 AU Antluieoas
24.3 drilngifutdn@nududil ¢ $1uau 130 Ay
Adudesar 37.1 sevawundedudil 3 S1usu
108 Au Andudesaz 30.9 1WA 2 $1uau 62 Au

v
o

wartuUN 1 97u7U 50 Au Anudosay 17.7 way



o

13ETIMEINITINNTUTVIFY TN 24 aUN 1 WATIAL-LWIEY 2565) | 131

14.3 pruddu FnAnwdanuafdsdnuindngns
nsvieafisanaymslsusalusvinedesvinngu
manziuan dlugldaunsmivudugunsallunis
Seuiiesagafien S1uau 122 au Andusesay
34.9 sesaunAsldaunsnlnusiuiuasufiames
lindaduau 83 au Andudesay 23.7 gunsaliay
fndAnwltlunisizouseulatinnianfeyiladies
agufeITIuIu 243 au Andufewas 69.4 szdu
ASANBINUI U%tyzgm?mmﬁqm TIUIU 224 AY
Andusesay 6292 WnAnwsouniwidengw
soulatfueransdunlneuiniigndiuau 230 au
709a911RDN15 38U U193 917 neuay
seRdIuan 110 au Andudesay 65.7
4.2 wan1saaszidadeieanvg

n13fnerANadelavadaLayAldlu
\Deauunsguesnguiegnsamusonanlés
397 1

A151901 ARG uAe LagAtdiuleuu
UIRTFIUVRINGUAI0E19LINKIIT18 T
psAUsENaY

X S.D.  ulawa

asAvsENRUAUTIALAR 263 061  Uwmnaw
asfUsznouiruARMuAIILFEN 261 076  Uwnan
asfusznoUimUARMuAIIL 271 074 Uunan
asUsznauirmuARAuNgAnTY 260 074 ey
asAUsznaUiUgUasA 255 064 s
afUsznoufugUasinnely 262 068  Uunan
asfUsznoUMuUgUaTIANE RN 249 073 ey
29AUsZNRURUUIIRSla 252 079 ey
asfUsznaumuuseslanely 256 085 oy
asfUsznoufuuLssgilanisuen 248 089 ey
asdUszNEUAUNATNaVE 268 080 Uunan

911M13797 1 wudn ngudledieli
AUEIAYRODIAUTENOUATUTAUAR lUTEAUUIU
NA1e (X=2.63) (5.0.=0.61) BaAUsznoUmMuaUassn
lusgauteos (X=2.55) (5.D0.=0.64) 03AUTZNBUAIY
wsegelulusgdudes (X=2.52) (S.D.=0.79) uay
pefUsEnaudunadugniluseduliunans
(X=2.68) (5.0.=0.80)

Hadeieanamesinuad guassa fidwase
wsegelouazdenadonaduguinienisiiou
Mwdanguesulatlusieiviniwidengunauin

nesunIvienfiuasnslssusunasianndus
wuudraendsszdnddadeideannaiidinase
nadugnInien1sideuniuidinqueeulall
HANISITENUI1 N15ILATILHUUUIIADIAUNIS
lassasralaglusunsudusagunieads danewi
ATIEIUANIADNASDIUBILUUT BTN ALLAY
donAd oI Uty sEdny Ae Chi-Square=86.815,
df=72, Relative Chi-Square=1.206, p-value=.112,
RMSEA=.024, RMR=.026, GFI=969, NFI=963, TLI
=990, CFI=.993 GaruinausifiinvualiTeagulein
sUvuresladeideaunaiisidonadungninianis
Seunwsingwesulanlusiginnwmdingungy
Fpmeiunsiesiisauaznislsssuiiwanntud
ANunaunduduteyaidelsednyg ludiuvenis
vadovauufgIuaunsauanadunsslanimisig
Fruanail

M13°99 2 agunanisnaaeuanNAgulunTIdy
Namswmaauﬁuuﬁg‘m

aunfignuluniside aviova youTu/UGes

H1 WiruadlunisSeuniwdinguesula
Wutafoieavniidmaronadugdluns 0.315 gouy
Bounmwdinguesula

H2 siruaRlunisiseuniwdinguesulad
Wuladeidsanniidsnasiousagelalunis 0.412 youiu
Bounmwidinguesula

H3 guassalumsBeuniwdingueeulal
Wutladaidsamgiidenasiousagelalunis 0.566 youiy
Sounmwdinguesula

H4 guassalumsBeuniwdingueeulal
Wutadoideaumniidwadelusadugvins 0.433 RHEY
BSounwsinguesulal

H5 ussgdlalunsBeunudnguesulal
Wuladoideanmaiidwastionadugslunis 0.765 youiy
BSounwsinguesulal

NI 2 WU NAITVIAGEUALLAT L
nwuirladuesruseneunnimyeniuauufigiunsive
‘1/1ﬂeﬁa‘lmmmsaﬁﬂLauamamaagmwuﬁﬁmmﬁu
ogamnzanlifannd 2



132 | Journal of Management Science Review Vol. 24 No. 1 (January-April 2022)

dimsds: shunlsdaing s

(Independent Vaniables) (Mediator Variables) (Dependent Vanables)

FrunilumSumndinguoalmi
woudin (A <0641}
o (A =0.751%) ooty (A <0669

- R (A -0.636%) 0 fousy B i (A =0.7319)
MR A 0635 - - iy :

| g : 0754

- unagalmet (A «0.563%) SE | - ftsmmndnogwni (A 0765

o | ~HNI00 05590 - wlvlwwﬂﬁwﬂmmmu (h-0723%)

™ - it i th =075

-ttty T (h =0.0d%)
a4 - ﬁn'iﬂmMuvmﬂmnw‘;uh (A =0.757%)

- iy (A =0.740%)
quarsaman (A <0781

Al 2: nansAnwdadeideaniaesvinuad
guassn fidsnasiousegdlauazdmarionaduny’
NMINsseuNTEdIngueeulatluseiv
Mwdangunguinmeiunsvioaisanaznng
153Uy
(Fian: Rl

5. aAUT1EHA

Mnuansieilddnuiluadsinuidaded
AnwnildniwadmaniunseuuuiAnilinuniy
asunsalihsiuinenaelud

5.1 viaupdlunisiseuniwisaingweosulaid
SviswasionadugvEvnan1sdsuntwndanguesulat
Feaenndesiiu afinn G3Ade (2561) Aldna1aliin
vieruad 13999la uagngAnssunisiou flnade
adugVIIINIsFeuinamSinguilenisdoans
lU Lazdenadeafiu uu113 WY LazAuy
(2559) AilsnanlFivimundddviswasswnndenis
Soun1w dwasienudisalunsiieuntviany
VDIISLY

5.2 viruadlunisiseuntwsingueaulaill
SvdnaseussgslalunsBounwsinguesulal 3
aenAdedny YiyA1d U1eY uazAue (2563) g
nanlihgasumsaiisimadfialiuagiSeulasns
Jan1siieunisasusdavainnatswaziiauls
Javienarsuseneunisaeulinuivauiuseiu
ANSVRINTEU WaLNYeuazeIARINSTD Y
putoslidinnuileaviguiniy ioadiussgdls
WuAfiSeu denadodduusu1id WUy wagaAue
(2559) ildinanlFinnsiasuaievimuaaialunis
Seun1wnatgiiensieuiieauesazdunis
afaseptlalunisiSeunwuanglviugieula

5.3 guasInfan1TieuN YISy uilaviona
#ou549419 Faaonndosru Dao Thi Hong uay Ha
Hoang Quoc (2021) #iléna113i1gUassadiu
Aunuiazn1sinddumesidauasnsiuduiug
medspudanadiounsapilavesiseu wazdenadaaiu
Hong-Thu Thi Nguyen (2021) ﬁiﬁﬂ&i’nﬁ’j’]qﬂaiiﬂﬁﬁ
dntnaasanuavdelauduiussrousegilanas
VirupRlun1sSeueaulal

5.4 derunuannnsIdedauinuinglase
Tun1siseuniwidinguesuladdssionisiioy
nwdinguesulad @aanndesdu Hong-Thu Thi
Nguyen (2021) #iléind121391guassaiiddnsna
gegauazdalinnuduiusdoussydlanasinuaily
nsi3suoaulatiduszdmanenadugvsmenisiseu
VDI

5.5 ussgdhalumaiSsunmudinguesuladl
fidvinadenadugninianisdouniuvidengue
ooulatl Taaenndeaiu afinn 5Ady (2561) ﬁléf
ﬂm’ﬂammuﬂm usegala uagnginssunaiou il
naroNadunYEIN TSN wsanguiitenis
Aoansaly uazaenAdeiul Wayan Suryasa (2017)
Alsinanliusegdalumaouinvdnguidunis
TutlidsnsSouiiiddnyiian nsifiuusagsled
wivsweinguinseudasdulsslenilunisiseul
AW kAN RANANLIALAETNYEN1¥ISINgY
iAfedunuanuamsideideshiuluaalmide
WrunfuazgUassaiidninasaussgdlalunisseu
awdanguesula uasddninadenadugns
NINssEuNWSIngueaulall

6. YolauaLuz
6.1 daiausuuzdmiunisiseadadaly

6.1.1 easiinisdosoanaaeuluinaiiu
nguiiegeduiiivediiniiesgunsal ta3edne
a0uil sruUTesfunsiFeu vewmninendonie
an1dunisAnyiduiiiinanuunndiaainngy
uinedeswigeziuan ieiinesdaiuilu
yupaiiatuavinauiililnsvieafisuasnis

15905y



o

3ETINEINTINNTUTVIAY TN 24 aUUN 1 WNTIAL-UWIEY 2565) | 133

¥

6.1.2 msin1sneveanadsuluaaliiv
ngusegniluin@nwiaindvduiiisnisFeou
nsdeuLAnEsIIntnAnsIaIIIvIn1svies i
waznislssusy ievwanuanidsuiousuay
Wannsruunsseunisaeusaulatlusuian

6.1.3 ﬂ’giﬁﬂméfmﬂn%da’lmaLﬁmﬁu
laun msiseudiiufanssy nmsiSeuiuuuiuie
iielvinsutladeduiidmadenadugrinisnsiseu
mwidsnguesulall Wevkaluldwmuininiou
nsaeuldvannvatedtu

6.2 YorauanusdsUfURANTg

621 wuzihlihdefiazfiouldifiuds
Aauaynlun1sssunIwsinguesulataanun
weunsiiteaiiansegdlanasdssaduguilufinanis
Seulfundeiu

6.2.2 asasiussendlunisiseulaglv
Aiisuanuisauaniaudniiuegsaunauundy
syaumRiflensefuusegdlanisusnldibady

6.2.3 WUzt In15919NUNITTBUNIS
aouuarfanssuImusEninsiFouiudasuiiels
Fioudandiusauuaziiniinuaifiafunisou
messnguesulay

6.2.4 Wyl Fewdudmuuninas
Tunslinsuuuvesfanssusnaquiteasnannuianiia
Aunsiseunwdingueeaulall

6.25 \finidnsdenudsianssulévanes
puANNazaINYeifuLiioangUassanisfou
Awsangqueoulail 1wy N13I0sULATAS MR
vunsEABLaraegUds vien1stufindesaunin
nwsanguuazdadulndides \Wunrwrdnge
poulatl WovwaluldiauinisZounisasuls
wannane Bty

7. 19NA1591989

NIUAIUANLIANTENTIAITITUEY. (2564). 51897
anrumsailsafinidelafalalau 2019
(COVID-19) 1103n1581515648 wazlaym
guassanistasiuatuaulsalugifiunig.
NTANN: FLAS.

NIENINANYIZNG. (2553) Usen e
N9ENINANYIENT Fos UATIUAMA
seiulSeye’ avndvinisvieaiieauay
N1SLIAUTH W.A. 2553, ATUNN: B,

. (2564). UszniAaunsnIshasn1siinge s
msszunvedlsainidiel¥alalsun 2019
(COVID-19). atiufi 11. asiudl 17 wweu
2564. NTANNI: K.

v¥aynnn e, uiaasal widosdndes, ToAtu uéy
VY, UWaryiinn dngenad. (2563). N13a39
wsgdlalumsSeusednnisulaniwdu
JunmwlnevesiSeuszaugaudnu.
9138153 INTAUTNY BEAEATUAL
AIANANEATUNNINGNTEINVAN UATAITIA,
7(2), 200-208.

AINBU M193TT9A. (2563). nganeiReafiunns
viaaifign. (Rurindadl 2) NN URASTTU.

Teysyn Auang wag fyeyIuy Myaumnina. (2563,
NINNIAN — SUIAL). NMITRAIUIANTTOUY
YAAINIMUgAAMNTIINYiDAie A
UINIMUNTOUD B UTDIENUUTENBUNIS
waiuiinelissuntu. 2sasivanis
antumaluladuviegassaugdl, 6(2), 23-42.

pavun uzlde. (2559). UaduauniAuafnazainu
AuAlunsiuseiutinvasgnAnsunnng
nanslng. InerfinusuimsgsnaumUndin
#VUITMNIFING, U Inende@auing.
suAsuisusemalng. (2564). 3vuaz
Fuan. fudle 25 fuensu 2564, a0
https://www.bot.or.th/Thai/
esearchAndPublications/Study/Pages/Res
earch.aspx

usanwal 35970, (2542). Tunadaisa: adALATIZA
dmiunsise. (Rusiadadl 3). ngamwe:
PANTUNTIN .

flutlos unallaan. (2551). NAN1FIARINTINNTS
BEUFUUUINANINTEEUS 4 MAT uazns
Uszgnaldngquiinydea Fes msuinuay
Msau Sauauiilinadng uwazdansliiu
100 fifirenadugnaNIeNsSeu AuAn



134 | Journal of Management Science Review Vol. 24 No. 1 (January-April 2022)

3198556 wazaufianelavasinSeuty
Uszaufnendd 1. Inerfinusnsine
WU S mangRsLazMTERY,
UNINYISUUNAITAY.

Usedaas nunsvy way 3350 TUsesalsanl.
(2563). usagslavesnnnuseuiuuy
\3esuitdmasonslvuiniseeafinaunn,
213E13NFIVLAITUINITNITWAIUN
WMEIRYFIBAYaTUNI, 10(2), 14-
20.

wsznadunt wWudla. (2564). MslReunTaoU
wuvesulatluszavanudnuneld
anunsalunsseuinveslasa COVID-19.
1196119 Modern Learning Development,
6(6), 357-370.

12U U1, DEUS 870, 1L TuweLany,
UIFAN dxANy Uazdvu aus. (2559,
UNINUD). ViAuARRDAINEIAEIDINTIE
wangluussrnseonTeulaziLININIg
WALNTERUN Y INAYYRITNANE
UNNINYIRVAYPEaN. 58T
WNINeaEsvAeTan, 12 Uiy
2560), 137-150.

Adn1 23Ade. (2561). imuAR uwsegdla way
NOFANTIUNITLIIUN YN BUBITNAN Y
WNINEREITA Q. MNTENTAMLNYYE
AEASULAZAIANAEASUININGIAY
auUaT1¥s1il, 9(2), 138-170.

givgnga sinlwdidu. (2560). msAnuiadeil
danaranadugnsMenTsAnwvendne
szaulndinfnen arv13vmangasuaznig
douunIngdegsiatudia. Inerlinus
AnwimansumUudin @19 mMaNgasuAZNIS
AoU, UNNINeagINAtN.

aNa qmai’aé. (2562). MsAnwIHadugNENINS
Seulnenislddelusunsunauiianasaig
soudwnsruuufiinindestu Ges szuu
pauNmasUnAnensEAuUsENAtsUNS
SuTn (Ua.) SuTF 2 arwnden

ABNNADTIIND. (180UITB). NN
WedamaluladossnIndnalvens.

g3150IUT589 war 03304 LiesYUNA. (2563).

puAniurewedslvefifinonis
dsudoussuedousgnugd Tuuseine
e, Journal of Buddhist Education and
Research, 6(1), 103-120.

935UUM 1UAY. (2559). AMSIANISISEUNTADY

mwndanguluamssedl 21, 15ans
antiuIdegrudans, 7(2), 303-314.

Arati, P. and Prachi, W. (2015). A study of

Importance of English Language
Proficiency in Hospitality Industry and the
Role of Hospitality Educators in
Enhancing the Same Amongst the
Students. Atithya Journal of Hospitality,
1(1), 56-63.

Arbuckle, J. L. (1995). AMOS for Windows

Analysis of Moment Structures. Version
3.5.

Chicago: Small Waters Corp.Bergmann, J., and

Sams, A. (2012). Flip Your Classroom:
Reach Every Student in Every Class
Every Day, Washington DC: International

Society for Technology in Education.

Bollen, KA. (1989). Structural Equations with

Latent Variables. New York: John Wiley

and Sons.

Broussard, S. C. and Garrison, M.E. (2004). The

relationship between classroom
motivation and academic achievement in
elementary school-aged children. Family
Consumer Science Research Journal,
33(2), 106-120.

Cortina, J. M. (1993). What is coefficient alpha?

An examination of theory and
applications.Journal of applied
psychology, 78(1), 98.

Dao Thi Hong VAN, and Ha Hoang Quoc THI.

(2021). Student Barriers to Prospects of



M5E1INYINITINNITUSTIAY

Online Learning in Vietnam in the
Context of Covid-19. Turkish Online
Journal of Distance Education-TOJDE,
22(3), 1-16.

Ertmer, P. A. and Newby, T. J. (1993)
Behaviorism, cognitivism, constructivism:
Comparing critical features from an
instructional design perspective.
Performance Improvement Quarterly,
6(4), 50-72.

Gardner, R. C. (1985). Social psychology and
second language learning: The role of
attitudes and motivation. London: E.
Arnold.

Gibson, J. (2000). Organizations, Behavior,
Structure, Processes. (9th ed.). New
York: Mc Graw — Hill.

Hair, J.F., Black, W.C., Babin, B.J. and Anderson,
R.E. (2010). Multivariate Data Analysis.
(7th Ed.). New York: Pearson.

Hong Thu Thi Nguyen. (2021). Boosting
Motivation to Help Students to
Overcome Online Learning Barriers in
Covid-19 Pandemic: A Case study.
International Journal of Interactive
Mobile Technologies, 15(10), 4-20.

Joreskog, K.G. and Sorbom, D. (1993). LISREL 8:
Structural Equation Modelling with the
SIMPLIS Command Language, Scientific
Software International; Lawrence
Erlbaum Associates.

Mahmudah, I. (2021). Students’ Barrier and
Motivation Regarding English Online
Learning During The Covid-19
Outbreak. English language and literature
education, Universities JANBI.

Nuchnoi, R. (2006). A survey of the motivation
of the Rangsit University English major

students towards learning English.

@ ¢ o

U 24 atufl 1 (WnTAL-LwIEY 2565) | 135

Journal of Humanities and Social
Sciences, 5(9), 93-116.

Phuengpitipornchai, K., and Teo, A. (2021). Thai
English, Acceptable or Just Likable? A
Study of Foreign Tourists’ Perception of
Thai English. Journal of Studies in the
English Language, 16(1), 86-118.

Saris. W.E. & Strenkhorst. L H. (1984). Causal
modeling non experimental research:
An Introduction to the lisrel approach.
Dissertation Abstract International,
a7(7), 2261-A.
Schermerhorn, J. R. (2000). Management. (7th
ed.) New York: John Wiley & Sons.
Sharpley, R. (2003). Tourism, tourists & society.
(3rd Ed.). Huntingdon, England: ELM.
Suryasa, | Wayan. (2017). An Analysis of
Students’ Motivation Toward English
Learning as Second Language Among
Students in Pritchard English Academy
(PEACE). International Journal of Social
Sciences And Humanities, 1(2), 43-50.

Talernsri, A. (2019). Why English matters to
Thailand. Retrieved August 31, 2021,
from
https://www.bangkokpost.com/business/
1798104/why-english-matters-to-thailand

Triandis, H. C. (1971). Attitude and Attitude
Change (Foundations of Social
Psychology). Hoboken, NJ: John Wileys &
Son


https://www.bangkokpost.com/business/1798104/why-english-matters-to-thailand
https://www.bangkokpost.com/business/1798104/why-english-matters-to-thailand

136 | Journal of Management Science Review Vol. 24 No. 1 (January-April 2022)



