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Relationship between Service Quality Factors and the Decision to a Selection of the Parcel
Provider Delivery Service of Online Seller in Bangkok
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Abstract

This research aimed to investigate the relationship between factors of service quality and
online sellers' decision to use private transportation services in Bangkok. This research was
quantitative research in which a questionnaire was used as a tool to collect data. The sample group
used in this study consisted of 400 people, online selling entrepreneurs in Bangkok who used private
transportation services, using Multi-Stage Sampling. Before distributing the questionnaire to the
sample group, the screening questions will be asked to ensure that the sample group meets the
needs. The data collection was conducted using questionnaires as a data collection tool from

September-November 2021. The results were shown as follows:
The researcher conducted a statistical test using the Pearson product-moment correlation
coefficient and found that service quality factors, which consisted of concrete aspects,
trustworthiness, and quality assurance, correlated with the decision to use the private transport

services of online sellers in Bangkok with a significant level of .05, and the service quality factors,
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which consist of responsiveness and understanding of customers, correlated with the decision to use

private transport services in terms of awareness of needs, assessment of alternatives, decision-making

on services, and post-purchase feelings of online sellers in Bangkok at a significant level of .05.

Keywords: Service Quality, Purchasing Decision, Transportation, Online Seller, Service Decision
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