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Abstract

The objectives of this study were 1) to study the general characteristics of the target
population and the level of importance of factors contributing to modern leadership, 2) to develop a
modern leadership model by quantitative research using exploratory component analysis techniques,
corroborative component analysis, and structural equation model analysis, and 3) to examine the
practical suitability of modern leadership models created by qualitative research with in-depth
interview techniques. A mixed method was employed as a research methodology. The sample
consisted of 600 organizations for quantitative research and 3 experts in strategic business
administration for qualitative research. The results showed that 1) the general population
characteristics revealed that most logistics service organizations are medium-sized enterprises
(51.50%), operating in the form of land transport business (52.20%), establishing a business period 5
years-10 years (44.80%), annual income less than 100 million baht (69.20%), and establishments in
the Bangkok area (21.80%), the data on the level of importance of factors contributing to modem
leadership found that the majority of respondents were on average for factors contributing to
modern leadership as a whole in the high level (X= 3.529-3.670; SD=.543-.645). 2) The development
of the modern leadership style found that (1) the survey component analysis revealed that the three
components could describe all variables 55.659%, significantly at .05 (p-value<.05), (2) the results of
the confirmation component analysis found that the results of the structural validity verification of
the teaching-task component measurement model, the challenge-building component measurement
model, and the confidence-building component measurement model were structural consistent and
harmonious with the empirical data, and (3) the results of a straightness analysis of the structural
equation model of success in modern leadership development revealed that the Chi-square value
was 73.084, df=72 and p-value=.442>.050 index value RMSEA=.004<.080, CFI=1.000>.950 and
x° /df=1.015<2 which showed that the modern leadership development success model is
harmonious with the data. Empirical factor loading of observed variables for all latent variables was
positive and differed from zero at statistically significant levels. 05. It was also found that job
coaching, challenging, and ensuring direct, indirect, and collective influences on success in the
development of modern leadership, and 3) the results of an examination of the practical suitability
of the created model found that the 3 experts agreed that the modern leadership development
model in the Thai logistics service organization are accurate components, suitable for

implementation, and significantly useful.
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