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Abstract

The purposes of this research were 1) to study the working factors and the effects on the
stress of the Office of the Consumer Protection Board, and 2) to study the stress levels of the Office
of the Consumer Protection Board which were classified by personal factors. The population used in
the study was 378 workers from the Office of the Consumer Protection Board, using a sample of 194
people. A questionnaire was used as the research instrument. The statistical values used for data
analysis were percentage, mean, standard deviation, t-test, One Way ANOVA. and Pearson Product-
Moment Correlation Coefficient. The level of statistical significance was 0.05.

The results of the study revealed that the overall work factors of the Office of the Consumer
Protection Board according to the objectives found that the nature of the work, the structure of the
office, the progress of the work, the atmosphere, and the working environment were rated at a
moderate level. As for the relationship with other people in the work, it was at a low level.

Comparing the stress of the Consumer Protection Commission's workers classified by personal
factors revealed that the Consumer Protection Commission's workers with different educational levels
had no difference. Additionally, Consumer Protection Board workers with different gender, ages, lengths

of service, job titles had statistically significant differences in stress levels of 0.05.

Keywords: Working, Stress, Workers, Stress of workers
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