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Abstract

The objectives of this research were to 1) compare the satisfaction of using financial
applications classified by personal factors, and 2) to study the relationship between service quality
and satisfaction with using the financial application service of state enterprise bank users in Ratchaburi
province. The sample group used in this research consisted of 300 people who used financial
application services of state enterprise banks in Ratchaburi Province. A questionnaire was upon as the
research's instrument. Percentage, mean, standard deviation, T-test, F-test, and analysis of variance
were used as the statistics of the study's data analysis. The results revealed that 1) the users of financial
applications of state enterprise banks in Ratchaburi province who had different gender factors and
educational levels were statistically different levels of satisfaction with using financial applications
services at 0.05, and 2) overall service quality was correlated with app satisfaction were statistically

significant at the 0.05.

Keywords: Quality of Service, Satisfaction in Using Service, Financial Application Service Users
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