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Quality Management of Modern Products and Services Standards
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Abstract
Quality management in modern time product and service standards. It is quality
management from the design process. Brushing of raw materials production plan
brushing process quality testing and inspection Transportation and Logistics Management
warehouse management distribution. There are standards to measure the efficiency and

services of goods and services and delivery to customers. The quality of these things
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will make customers have a better quality of life continuously. The focus on quality
management also stimulates competition in quality improvement, and the
competitiveness of the business both inside and outside the country as well. It can be
seen from the arrangement of awards to companies and groups of organizations for the
quality of goods and services. This includes the quality of production and quality
operations such as the Malcolm Baldrige National Quality Award (MBNQA). This is an
award given to a company or organization that has achieved quality. Therefore, it can be
seen that the demand for quality has played a huge role in everyone's daily life.
Especially in a business competition where the measure of organizational success is
quality performance. Acquiring quality and product standards is an important aspect of
compliance and development continuously. Because the quality standard is what
influences the competitiveness of the business and sustainable organization good for

the people which is a user of goods and services.

Keywords: Quality Management, Products Standard, Services Standard
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