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The Structural Influence of Factors Affecting the Retention of Professional Nurses

in Hospitals and Medical Centers, Ministry of Public Health
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Abstract

The objectives of this research were to 1) study workplace spirituality, psychological well-
being, employee engagement, and retention of professional nurses in hospitals and medical centers,
ministry of public health, and 2) study the structural influence of factors upon the workplace
spirituality, psychological well-being, and employee engagement affecting the retention of
professional nurses in hospitals and medical centers, ministry of public health. The researcher
focused on the matters of fact and quantitative conclusion with a questionnaire as a research

instrument to verify the hypothesis. The sample group was 860 professional nurses in hospitals and
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medical centers, ministry of public health. The descriptive statistics and structural equation
modelling (SEM) were analyzed for the data analysis. The findings revealed that 1) levels of
workplace spirituality, psychological well-being, employee engagement, and retention of professional
nurses in hospitals and medical centers, ministry of public health were overall averaged at a high
level, and 2) the workplace spirituality directly influenced the psychological well-being, employee
engagement, and employee retention, while the psychological well-being directly influenced the

employee engagement, and employee retention, and the employee engagement directly influenced

the employee retention in accordance with the hypothesis.
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