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Abstract

This research aims to study 1) the creation of a network to solve the public disaster
problem of the Coronavirus 2019 disease by the Tham Phannara District Disease Control
Operations Center working group, 2) the model for solving the public disaster problem of
infectious Coronavirus 2019 disease by the Tham Phannara District Disease Control Operations
Center working group, and 3) obstacles in solving public disaster problems regarding
Coronavirus 2019 disease. This research is qualitative in nature. There were 3 groups of
participants selected as a specific sample of 17 people: Group 1, the public sector (5
participants); Group 2, the private sector (7 participants); and Group 3, the people sector (5
participants). Data collection was conducted through in-depth interviews and participatory
observation, and the data were analyzed descriptively. The results found that 1) creating a
network to solve problems involved the establishment of an official social network through
various orders, regulations, or duties of the government, private, and public sectors, as well
as informal networks formed through cooperation and coordination among these sectors; 2)
problem-solving formats followed the cycle for solving emergency problems, which included
preparation before a disaster, planning for preparedness when a disaster occurs, and
rehabilitation and assistance after a disaster. This process resulted in 2 types of networks: 2.1)
vertical networks, where actors are related in a chain-of-command manner from top to
bottom, and 2.2) horizontal networks, where actors relate to each other in an equal and

cooperative manner; and 3) problems and obstacles in solving problems included 3.1) delays
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in government coordination due to document-related issues in the public sector, 3.2)
challenges in coordinating with the government sector, understanding the disease in its early
stages, and communication among employees in the private sector, and 3.3) difficulties in

accessing government agencies during the early stages of the outbreak in the people sector.

Keywords: Network, Disaster Resolution, Coronavirus 2019 (Covid-19), District Disease Control

Operations Center, Nakhon Si Thammarat
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Uszrwu GedinmadalonialiAnujduiusseninsesdnmatanisluiivssguuas mauendiussyu
sginafifufoRnuasiiufiutinu Wewanudsunisadrsanudusundsduiertuuasnng
fwfwhnuduedoretuluiuiisunedmesns Sminuaseisssuny Swaonndastumiumne
N198319LAT 0V VDY Catherine Alter and Jerald Hage (Catherine Alter and Jerald Hage, 1993)
adumsasanneimhsnunasziuietuesnise ldinadumbsnuresnassieiu
29ANNIN1ALENTL BIANITANAUTEYTY antdunTn vie asdnisiilaiuansnils Woudlaaym
vidoilodiuAansansisaglviussg Ingussasdsamiu aeandesiunisiianuvaneves Laurence
J. and Kennet J. Meier(Meier, K. J., & O’Toole, L. J., Jr, 2001)

n13adinniedisvesanzrnaIugudUfUAnsaunulsagaon s Yavta
uAsA33IUT1Y dauaenndendulunuvguinisuimsauaniunisal (Contingency Theory)
fidunguinmsuimsudledamiiasieudeiionswwemaindsuindeslugaiiagiuldiduedisd

NoNITUIIMIINanIuNsallauTulee Fiedler (Fiedler, F.E., 1967)
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wetnelugugiiiuisnmsuimsudledgmuuunilsfananudazasviouliifiuinnisuims
wuutaiereiiunadenlunisnevauesdedwndaudell Tagidunsdszaudonleeiy
Aawndoutenadiunslagisnisadaussing usiuiu (Normative Coordination) n1syasiieiu
5¥I1999ANT (Interorganization Cooperation) N15tt15utuaun@n (Cooptation) nsUeywINg
$23uUsEa1U (Interlocking Directorate) #38n15AUANA WINGDY 8191 N13AIVANNIIAINNAR
(Opinion Manipulate) Lazn13ALHUIIUNIINTLID9 (Political Operation) ﬁuﬁumwﬁﬁﬁmm
donadastunsiauvesengien Wesmnanunisaivedsaindeldalalsu 2019 Wulse
pUAlniuarfinsasundases wnnisildannsafindnnsvienguilamesanusuldlspreffer,
J., and Salancik, G. 1978)

mMsAlunnsvesniaig Malensuy wazaiauszvu luguuuuiededeiidunanislaiing
Fudun1sn1ud ldnannudaduaenadeeniunguilassadremuaniunisal (Structural
Contingency Theory) maiéfmawqwﬁmsu%‘msmmamummﬁﬁuaqam‘miLﬂuiwm% wazd
Ufduiusivaanndey dawalinsimunsuuuulasiainsesdnisiedeununzay aonndasiiy
anmuandeuniieliosdnisvhauegnadiussanBualéviel fuimsasannsofinrsandmunguuuy
Tassaseadnislimnganiuaunndouldiy szdond lafflunmsiinseilasiadisvesesdnis
i othanAnuagUuuuimsnzand sldsuundfinisiiasedt lassadisesdniseanidu 3 4a
Usgnaunae AuTUgau (Complexity) A28 TUN19n1S (Formalization) Lagn153IUTIUIR
(Centralization) (Phichai Rattanadilok Na Phuket, 2007)

nsadrvienisnesrenaietievesnmeynuaus U iRnsauaulsas e T
M IAuAIATEIINTY ligneSunenIuaIunNIeues n1sas1wasevle vuneds Aanssulunis

[

neliiAnnguesdnsusenquuana Weinguszasdly nsuaniuasy nsdaianssy wien1suan
sEninesdnsandn dedesedemstiujduiussmiunneuiiazyinanumnaniussdnsiaiodne
\w3otesne 4 Taduduinlu 3 Snvay Ranusssud Hinanmsdnds wasiinandtaninis
(navim Mewienags way Usvaiumid eaassen, 2560)

AATzinisaiiaunIedigvesnugyinuqui U uin1satuaulsngnnen ngsns Jamnia
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£ IS)

uAsAIsINTIY Tinguuasyanaviefuan (Actors) MiduiudeuleswosdsauiiFonin Social Units
w3e Actors WanadnsTAnmnmadenlowviornuduiusiu fo auzvinuausufoiniseunu
Tsadunednssum Sminunselssusy uazdl Ties Weuls Actors Wideify Aemansiuvieds
Forruiaiu (Behavioural Interaction) Inefi Group sziufiuguveseiodedny unsideulss
seuieyana videmuansfiainsgaidenlosseninayana 2 au msideuleaseninsynna 2 au il
\An Dyad Gaiduntaefl ugiuvesnisiinsesiiaiotedsay danu Dyad Sudunguues Actors

Tuvaue? Triads Wu Triads of Actors @9n153tAs1gaasetedenulisndudeaiedteadiu Dyad,

64



13573771530 Usesdiupa a8 uagn133denNasmumans U 5 aUui 2 (015n1Au-5137184 2567)

Triads %3® Subgroups @ ¢ Relation ssna1atdusis Eco Network Ldun1s@nwras1amiove
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fuuesune Sudunsduduruiinaiifuwerantuneunisufod Tnsneaszmaonty wagnia
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amggnidu Aensiiniawieunisneuasifiavgnsunsszunlsafadela¥alalsun 2019 nng
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3)  memdudnse Inmadsusuuuuinidunsaieanusmiieresniaig aalenvu uaz
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2) P399 IERNULUITIU (Horizontal Network) nefiduanulungulg)s Aon1asy naenu
wazaaUsyane Tungalngidanudusiusflusuueusiudieffanuindendy fidwnsudu
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sTEEUIN Uazszogiians masglassinedeunaseamdeuseiiminiiatsnsuauyinmg
sausaddudumstestunslinmsssquitszavu TnsfimaenvuuazUssvvuasiduiiosu
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nswedluyuvesaindn Aufl Aanssundn Ymqusrasd warlassadanisdudusuiiaonu
aonndes ansauvuULuUIATeteld Gl meum, 2556) fio 1) 1ATeU8WNTIU 2) 1ATetne
fdnunziage 3nietiedulydeduderilinisdears mauanudeutoya

susuunalassadavdenudinius maudlulymassudedulsadndelialalsun 2019
(Covid-19) vosnmzshauguiUfiRmaniualsasuned mssns dminuasaisssuse Alanw
asnndeaiusuuuulassaiiamienuduiusiviliiAnindovieves ugua I51m3 Fovilifa
w3etnelu 2 Snwaiz (ugua 93, 2543) Fo 1AS0T1BALLIAG (Vertical Network) wagiadete
AULUITIU (Horizontal Network)

suwuuulatiygmassudedulsafndeladalalsu 2019 vesamgyauaudufoinig
auAulsngnen msTuT Saniaunsaissmss daruasnadesiiiulumunuAnieatu
WwuUd1ae4 7-S Framework ¥83 McKinsey Usgnausmie nsdnassvsedammasau/yanaiinineuy
Winwe JUMUY UavAlensiu (Waterman, R. Jr, Peters, T., & Phillips, J. R., 1980)

nsudlodgmarssusedulsafadoladalalsu 2019 (Covid-19) vasameyaIugud

a

UftAnsmunulsasunedmesan fvdaunsedsssuse Iddudunmuwumensudladgmte
ARdunsuiledgmanudesds (Disaster Risk Management) Usznausie 1) nsdniunisneu
A 2) Msdfiunisseninuinde uags) nseudunis vdsaindesuiuly (UNDP, 2013) i3
sUnvunsuiladguasisusediulsafaioladalalsu 2019 aoaadosmuuwuifAniisafiy
LUUINaDe 7-S Framework 489 McKinsey (McKinsey Moonsri, Kritiya, 2019)
nsudladgminanfimsaeenusaiiolunsudladymansisasesulseindelSalels
11 2019 (Covid-19) ﬁmiﬂﬁumﬂmﬁu%aﬂ Provan and Milward (Provan, Keith G. and Milward, H.

o & =

Brinton, 2001) A1assaLduiiazsesasiemnusiuiiswazasiunseviely 3 seau Falawn n1sasis

ANUTINTBIUTEAUYUVUTEAULATOV AL TEAUNUILI

3. wansAnwdymguassalumsudledgmasisudedulsaindalafalalsun 2019
vasruzruguiufiinsaiuaulansnes mssue Sainuasaisssuss annsdunieel
LUULEIEN (In-depth Interview) naud wiiiiangyinuguiufoinnsaunslsnsinanmssus
nauyails enanatasingg ngunAUszaTL S1ua 17 au Rafuiymeuassanisudledgman
s1saufesulsaindelfalalsu 2019 wazanmsdanawuuiiaausau (participant observation)
ylsiwudlagUassa feil

3.1 Usymaguassavaadniinininsy

o Jpymndulgmianznifazdesilaauaaiunisal dmsnnlunulamuie
guassa uwilimeslgvanunsaudluldmuaniunisaiiintuluraugnug ewniiausiuiionis

a519.A3U 8 TudwIIM91A5g naenau wazniauszsy Mdunisudlatynianiznd wu

68



13573771530 Usesdiupa a8 uagn133denNasmumans U 5 aUui 2 (015n1Au-5137184 2567)

Fayyuawpauntiinineundenianisunmduazmiinindiiivianann Tnefifviefundantinind
wazTNAuUJURnNIInINIsNsIuszeeng Sulufeiniwineadnlieveiniady anaAwenyy uas
mavszamu wanisdlienufiieatulsaindelasalalsu 2019 lunisdatadulunguigeenguas
nquseusluiiud Wudu Rl dymguassaludesameninidldunisutlafisagianms

swudnduesarislunisteastunisunsszuin

o HymvonndulsagiilndluFoseudlaveslsafindeldalalsun 2019
(Covid-19) Taslamzsimihgueufiinsfifuuesnne uazudnsine azdndulalunisdanisli
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a1 v

® Jun13ARRaUITEIUIIUYRINIALDNTUAUNIATENEITT TUTIILTNVDINITUNS

<9

szunvadlsaineliFalalsun 2019 Jgymadassanisusssduiusvisonssnsenbiussuivuwas

Y]

nvuluiuiiiifdeyaiieauianudilakaraunsayisdesiunisunsseuialaviuiviulaly

69



13573771530 Usesdiupa a8 uagn133denNasmumans U 5 aUui 2 (015n1Au-5137184 2567)

Frausnfidinisszuiavestsaniianugunss mshilasuanusudioauduliialgmianuaidilu

A15ANARNDUDINUNITENTTZUIN

o Jyminsdearsvesniaenauiuntney lugiasnuesnisunsseuinueslsa
Aadolafalalsun 2019 Jgmguassanisnisdoarsveanaensudunineulussdnsifiorae
HosfumsszunalusserBudunisunsssuiavedsaindeldalalsun 2019 Adaalaidlaauriils
nstesiunisunsseuiadulumeanueinaiuinlugiusnuesnisunsssuinuaglatin1sidnuns
flovhanudlavesmasy Yymiludnifmunaly

3.3 Ugynnguassavasniadszvrvu

o Jgnisiinlifmhsnusslugiwsniazanundisielsafaielifalalsu
2019 (Covid-19) 9239u3n189N15UNSsTUIMNNUIBUNIATEAe i lalunsadunisdesiunis
wnsszUIn Jihlviussansunulgiviisaudug lidiluguaiiismnenuniansunmgndily

LAEANUNAUTN N lARAAS19IANLAUEAY

o Jgymeanuluidlalsafaiolisalalsun 2019 (Covid-19)vasusyanau Jaym

o 2 A A o g v v ] N o o <, o
anudlavesnialszrsuduiosnvilinisiianusmieduniasguazniaenvuduluaie
guassa uazdizosnnuiunserunawiibiaaiunisaiiazsuiioluludmemnuaiuin mslianud

Anulaluszezusnitosungaulaud1lanaa1aAaouIIANUNE UL UNUN

dsduazanusiena

1. msafranietrslunsudledymasisasedulsainieladalalsun 2019 vos
Azveuguiufianisaiuaulsasunatinssue Saiauasaisssue dnsdudulss
yesnmzviie MUszneulusneg aafswingnusy maenvy uazniaUszaey failnadalenia
TAnUfduiussevinesdnstneluiiusssuuazneueniivssyussninefifufoRnuasiiud
Uty euaniudsunsaduemudusunissuinsuasmssmuinudueieteduly
flufidnneamssnun Suiauasaissmuse deaenndestuninunmnenisadiaunioviguns
Catherine Alter and Jerald Hage (1993) staiflun1sasnsannisfinisnuniasgiuilofuasdns
#1197 lanazilumibienuresniasgaieiu 0sAn1snaeNTY 83AN1SAIAYTEIIBY @a1du3Y TN
vide asdmsihiumenmls WeudlvlyvsSofiosiuAansasisaslviussg Ingusvasdsamiu
donARBaiuN1SIiAIUMNIEUBY Laurence J. and Kennet J. Meier (2001)

n13adinndedisvosnnzrnaIugudUfUAnsauaulsagaon s Yavta

uATA3533UY dauaenndoadulumunguiinisuimsauaniunisal (Contingency Theory)
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I3 = a N o Y & a v a % v vy A a
Junguinisuimsudledymiiasvieudeisaiwemainduwndeulugadagiulaidueged ngwl

ASUSMIANanUNsallamuNIulae Fiedler (1967)

'
=

wwsetnelugugiiiuisnsuimaudlalgmuuunisfainanudiazasiouliifuinnisuims
wwuieIetnsdumaudenlunismevaussiod windeusasly 119zidunisussanudenleeiu
Aawndoutenadiunslagisnisadauseing usiuiu (Normative Coordination) n1syasiiei
5¥I1999ANT (Interorganization Cooperation) N15tt15autduaun@n (Cooptation) nsUeywIng
$23uUsEa1U (Interlocking Directorate) #38n15AUANA WINGDY 8191 N13AIVANNIIAINNAR
(Opinion Manipulate) Lazn13ALHUIIUNIINTLID4 (Political Operation) ﬁuﬁumwﬁﬁﬁmm
aonAdpsfunmmhauesanyrihaun Wesnanunisalvedsafnidolifalalsu 2019 Wulsa
pUiAlmiuazdinsdsuuiasedunniiliannsaiindnnsvienguilanesmuuldls (Pfeffer,
J., and Salancik, G., 1978)

mMsfunnsvesniaig Malensu wazaiaUszvu luguuuuiededeidunanislaiing
Fdun1snud ldnannudaduaenadeeniunguilassadremuaniunisal (Structural
Contingency Theory) maiéfmawqwﬁmsu%‘msmmamummﬁﬁuaqam‘miLﬂuiwm% wazd
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