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Abstract

The Likert-summated rating scale is a research tool widely used by social and
behavioral science researchers in Thailand. However, this instrument still exhibits several
weaknesses and raises interesting notions that academics have introduced to guide the
development of Likert-based estimation scales towards greater efficiency. Therefore, this
article will present the main points regarding the Likert-type Scale and the issues that should
be considered to improve and develop the scale into a Likert-like Scale, covering 5 key issues:
1) Whether the Likert-summated rating scale is an ordinal or interval scale, 2) Whether a 5-
point rating scale is sufficient for measurement, 3) Whether the rating scale should have equal
intervals and balanced response choices, 4) Whether the rating scale's response choices
should be even or odd, and 5) How to define the level or intensity of feelings in the rating
scale. The discussion of each issue in this article is not prescriptive for readers. Instead, it may
serve as a guideline for designing rating scales that are appropriate for the context and
beneficial for developing research quality to ensure internal validity, as well as for enhancing

the efficiency of rating scales.
Keywords: Research Instrument, Psychological Measurement Scales, Rating Scale, Likert
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A1519% 1 (M9)
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Perla, 2007; Jamieson, 2004) ¥isil Subedi (2016) Iflausiummsiaseitoyaiannsaldldiy

Toyaillaan Likert items uae Likert scale 1315199 3
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ANaeveIdaya 583U vive gutley ALageY
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wiagdinIvnisneenuiuidymuavandediintuduil saulufiens “eulan” Tideyadn

'
v v v ) a v

Ianunsdszanaandutoyasedudunsniaiielinuidenisdnuuas ngAnssuaansauise

av Aa 4 <@ v

AATIzvLaredulgHan1sITeRdANgauNIng 16 uandadl

LY a 1

n3¥N158nngunilefdaasduduin

Y

“pgniladedeyailannesedioddeyssiviilifivadutoyalussaudunsnaluliuiueu”

2) €IASUTETUIUAT 5 SLAU HNESWBEINSUNISIALAVITD L

[y

ANULWIAAUDIALATY WasUsEInuAgniTaunTuieldnrimuafvesunradaluseiu

= 1

anusanfiindunieludsle Jaduiianiesi “uavuanaimnuazidenvesseauninuidn” winiu

w3ali nanfeauIAnvewiaryanaiiineddlag enaliladseduanusdniioa 5 seduwintuy

Faludaguinmswauiuiesdssunaaninisiavateseauungady kaganudvewinsussumn



27397371590 Ysviddusa a0f uazn173semNaseumans U7 5 avuil 1 (uns1eu - dquigu 2567)

'
1

Arfisnntu Suwldufidsafndindilfinasszanma 5 seiu mmgeuivesnasysyanuai
wnduagyilinasszanuasuamsolideyaiifinnudeideanndsiu shlideyadldilonia
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Coefficient Alpha

—e—BF| Extraversion

.70 —+—BF| Agreeableness
—><BFI Conscientiousness
—B—BF| Neuroticism

-65 —+—BFI Openness
= =Mean

.60
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Response Options

af 1 nsluansAtAUEetiulnglsinAauEenAaeIn1gly (Internal consistency)
InenTiATIzRAdNU Tz Ansoan1909ATaULIA (Cronbach's alpha coefficient)

fan - Simm, Zelazny, Williams, and Bernstein (2019)
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Tunsiiuteya dravendlianansoduunanuidn seivu 10 “Wuiigegnbe” wasseau 9 “Wiude

wnign” ianuigasennuasdunsld (Simm et al, 2019; Nadler et al., 2015) azuuns

a v

AnundwuszaunTiniein luldluns3deun WnIdedenisaladindinnzveiinounieitag

9

anunsaUssdiunuidnvesnuedliavidununndesiiioda (Ingsd ndans, 2547)



27397371590 Ysviddusa a0f uazn173semNaseumans U7 5 avuil 1 (uns1eu - dquigu 2567)
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ammAdouvesHansITeld luvasifrtufinuinuasusznursuiuuiasafiinsimunamd
viemuaBenuasszduanuiAnihinntu Swunsaraslirinunss (validity) uagemnudesty
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.90

.85
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.80

WZae
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Coefficient Alpha

—e—BF| Extraversion
.70 =4=BF| Agreeableness

=>&BFI Conscientiousness

—8—BF| Neuroticism

-65 =+=BF| Openness

= =\ean

.60
2 3 4 5 6 7 8
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10 11 VA

Response Options

AN 4 nsmiSyuiguAANUERILYe NS UTEINAAFULUUNINTA LagiATA

fan - Simm, Zelazny, Williams, and Bernstein (2019)

¥
= v

Yan N delivadunnuraulaainanuidevas Nadler et al. (2015) F9ladnwLA gy

va o

ANVULNITADUUINTUTZTUIUAIMMLNITAINUARAINGT T 3aladinsAnulu 2 szes As Syey
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