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Abstract

Applying Buddhist principles to research project management offers a novel approach to planning and
problem-solving throughout the research process. This article introduces a comprehensive framework of
Buddhist Methods of Research Project Management that can be universally applied across all levels of research.
The framework comprises three key phases: 1) the Upstream research process, which encompasses research
project planning; 2) the Midstream research process, which involves the execution of the research; and 3) the
Downstream research process, which focuses on research report composition. These phases encompass five
core components: 1) Planning, 2) Organizational Management, 3) Personnel Management, 4) Administration,
and 5) Supervision. The paper elucidates how these five elements, grounded in Buddhist principles, can be

synergistically employed to enhance research methodology.

Keywords: Research Project Management, Buddhist Principle, Research Process
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Abstract
Health Tourism, encompassing physical, mental, and spiritual health services, represents a significant
segment of the tourism industry. In 2020, this sector accounted for 15.6% of Thailand's total tourism revenue,
demonstrating a substantial annual growth rate of 7.5%. Particularly important for the elderly population,
Health Tourism offers comprehensive care, health risk surveillance, leisurely activities, and the opportunity to
enhance overall well-being. This paper proposes a service quality model for health tourism entrepreneurs to
cater to an aging society. The model emphasizes three key areas: 1) Entrepreneurs should design health tourism

activities that align with the behaviors, needs, and physical attributes of the elderly; 2) Operations and services
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should comply with wellness center and health services tourism standards; 3) Tourism activities should adhere
to service quality criteria encompassing five domains: 3.1) Building customer trust; 3.2) Ensuring procedures are
appropriate, reliable, and accurate; 3.3) Tailoring services to meet the diverse needs of customers; 3.4) Servicing
customers enthusiastically, while offering accurate information, answering questions, and effectively solving
problems; and 3.5) Providing a conducive service environment. This model offers a structured approach to

optimizing Health Tourism for the elderly population.

Keywords: Service Quality Model, Health Tourism, Completed-Aged Society
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15.6 voeoldanmsvieaiiodlassanvestsuina uazdalidninnsvensiiiigs Usssnafosas 7.5 dol uanads
nenmmsvieaisndeguninlusunan (nsuafuayLUINNGAUAIN NSENTIEEITAIGY, 2565, U. 25)

Tul we. 2564 Useinalnefiuszannssin 66.7 auau lneussynsgeengldiindunudu 12,5 duau vise

a

Anuforar 19 veeUszrnsvianun masznanedu “dnugeergedisauysal” aelul 2565 ailbaoiuidouas

o

Wawdgenglng, 2564) denndesiuadfussvinsdyuflnedaununiius 2566 wuin udiions 60 Yuluds 12.6

Y 9
a [

auau Andusosay 19.4 ¥9aUsERINSTINUA (ASUNISUNATEY NTENTIUMIAINGY, 2566) BALIIEITUVBIDIANIT

'
a

anlszyyAniainnisalinvedifaseneiingsiuain 687.9 duau lud we. 2549 10u 1,968 duaulul we. 2593

q

:l

= N Ao v | Y aa a o :4' v a Y a & 1%
Immi]ﬂLE]L“UEJN%’I“LJ’JHQQQS’]E;M?MH@ ﬁ]gaﬂwaiﬂﬁﬂmﬂqﬁLmquﬁmaﬂuﬂwaﬁLV]EJ')NM\‘i@']qllLLUQIUNLWQJ%Q%UWWMIUWQEJ

q U

1% ]

(Srywun awtRfiyad, 2563) nquifgeengiidnuaiziany Ae 1Wunguiiiimsidsuudasmsusisneuarisla feanis
NOUARNBINNANIMI Tund MsvieaiisnTsquamuesinrieniioadgiengaziuionssuiiie mainreusnenie
Podueuguadale msviAnssuuuulissu InsihsgSnudedivasnanlsadeldidusia o ldfunisqua
warnsliusnsia (venatl Aetiud, 2565 ; Wiadld waadld, 2561) feiu AMAINNITUINTS 5 A (Crosby, 1979;
Kotler & Keller, 2006; Lovelock & Wirtz, 2004 ; Metters et. al.,, 2006; Parasuraman, Zeithaml, & Berry, 2013
gnadisly unms Junsang, 2563) Usenaume (1) meiilignAninaulingda (2) sl nnsdeTuneuTivInzay
Undetie uazgnees (3) anmtenlaldlunisliuinisiiaenadesiumiudomisiiuandsesgndi (@) msliuinisgnn
meaunsEiesedy awnsaliteya noudanu iseunlalamild uag (5) nMs¥manmuandenlfidesonisliuinng

v o [

WanudAydmiugusznaunisgsianisvieaiendsgunimivesesiudinugeengedsauysel

£

a))}
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nsldlunanainImnmsuimsdmivgusyneunisgsnanisieaiis udegunimiiiosessudinuggiergee vauysal

Aeu TuunaduflagladiausifelfuanunanenasyseinnueIn1Ts wNg LT EquA NN T IUAMA TN
AUGLALLA KAZNINTTIUANNINAITUTNITVDINISYBUNGUTIGUAIN N1TIATIEN NRANTTUNITVIBUNL VB0 1Y
waziauawuIMINIsUssendldlumanunInn1susnsdmsunisvisaiisndaguaimiesessutinvieamiedludeny

Hevengegvauysalialy

1. AUNINELATUTEINNUBINTTVIBUNYITIFUNN

a

n1sviendisndeguan (health tourism) 1un1ssinauvEIgveInIsvienfiswasnsguasneguanli

'
' =

Feftu TgUszasdviegnsimuneiiioguagunin Trinsnyvieftunaunin naunaunsinwuasugguniwions
uMeuazInlanIuenu (Laws, 1996; Hofer, Honegger, & Hubeli, 2012; Kim, Boo, & Kim, 2009; 4n1ns Junsaig,
2563) Vil tnvionfisnasdunsesiisniiedeusuanuieuiienfiasmiluuvadsiondeasssumiuas Tamsss
naenaunsFeudiitinuazinoundeuls uduvaiaduniafiovAnssuduaiugunmuazianssun1sinuiluy
auam (3visatiisdusiayszimalng, 2552; nsuatuayuuINITAUAIM NTENTIASITUAY, 2564) N15ViDLTIEN
\Begunmutseanidu 2 nguvdnaugnuszasdnisvieadien fe (1) Mevieudieadsduaiugunin (wellness tourism)
WU Muan sueUvIeUsTAUAUlng aluileguamm ensileguain nsuimsnSdanu loag nsilnaanEitasn
viowmsmauianiie 9 uay (2) Msvieafisndanisunme (medical tourism) Afigamnetiiosunissnumeuialy
Tsmeunanieanuuinmsflasueugnnungrnefifinasgiunaamsesuaina

a ]

AetY N1IRNNTIguUAIN ede MsiRunviesiisnieiduuuaniuivieuieiialsauluunes

YaaNa o '

NONEI5ITUIRLAL TRIUGTTH GlaE]GH]Uﬂ’ﬁL%‘EJUE']ﬂ“U’N]LLﬁS‘WﬂNQuﬂEJEJUI"{I Taguuaatdiunileannn1siaunig

¥
=

vieuivafiovhAanssudaaiuaunimuazAanssumsinuiluaunm uiadu 2 Useiom fe (1) mavieadiendedaaa
4un 1w (wellness tourism) tunisvieafisaifiedndeungouls wazdvuinisle q ileduadiuavnimnisuazla
Fafivannvane 019 n1suan NseuaNUlng wihdeu vinauns videmsuiunginssunisuilnaemsuazeantidane
iiolfimnzaufugunimyssusazay waz (2) nsvisaifisdnguiBanisuwng (medical tourism) WWun1sviaaiie
Tudsidndnwgunm lnsdigamneiiiedunmsinwneiuialulsmeiuia vieanuuinsil #3ueygamunguang

UIATTIUAMNANTEAUAINS

2, SJ']Gliﬁ']usllaﬁﬂugjl'JaLuﬁLLaZﬂ']iU%ﬂ']'iL‘TNq‘Uﬂ']WLﬁﬂﬂ'lﬁ‘l/iﬂ\‘ﬂﬁﬂ?

2.1 wesgIuuazinaeinisUsaliugudnaiue

psAntseusielanlifonunaiua (wellness) fio “an1izguamimanzanvesdalanyanauaz nyans”
fiusziiudAgyaesUszns de (1) miuiiqﬁﬂaquaq@ﬂuamﬂﬂaﬁgqmai'wma Fnla denn InTeyayod LATEFNAR wae
(2) MmafidumsmueumaniesyAnaluATOUATI YT AEUARTY TV LaranInwIndeNdu q (WHO, 2001)
dauan1TuguAINLIIYIA (National Institute of Wellness) Tidfloswesiaiua 118u "nsguaunisiviilisisnig
wdoulm naonuaunszaiinivesaulunisinauladennsmsadialivssavanudiiaunniy’ Tasfinaiua
gnuvseenifu 8 T lou mesnane ensuaiviednle deu adtiyan endreunsts Iedyanu M3y wazdunndes
(NSUNTHINS LR UL NERATNISEANEN19EDN, 2564)

nsumMsunndunulveasnsunmgniadon (2564) lalirnumuneves audiaiua (wellness center) munedia

v
o

amangufiarn1auuR Megu sa ndu des uazdudaluisnisilvinuemsenuy

A vo

anungadsuusnisavlateu

v
o 1

3
Y
ANssanieg ala e1sual warAUle uAnAURsENtng IasldsumuugiiAInwm

IndaTansonsounsiliguniizd
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selasuuinisneatunsduaiuguam nsdesiulsarionisiuyaninvessinieuasdnla naamsunndmadenta

uunuszianvesgudnamaiu 5 Ussan ldun Adndnvieaiies daaieisuiesiueims Suuaiieguain aun

v
N Ao

Wiaaunn uaranune1ua WnefiudasUseianazdidinvesmsusauiuaneaiu wigdvigudnauaaunsaimmn

3

s o

Aanrsauteslaeuiriansas o loun nsunndaislnd Lsaaninuy nIamEniszais nsunndunulne
LaznsuNmdMadendusnysannisquaguamUssssuunlduinng wWu tnusinsussiugudnaaUssinnuan
ilagun1w (wellness massage) T18M5FAT AR NN S1u7 9 FATn Usznausie fiufisuses Aufiliduinu
fufidmsuliuinisuan fesgun wieseuih fgunsaidreTinddndundonldau wazgliuinsannsaldowls
in3esilainFedliviogunsaiiaiunisliuinmstinnsgiuazeauasndesldonu yaains uasfiuinmsuedaaiuaunm
fuguamuastestulsafiaenadasiuanunevesiaia WWusy

2.2 WATFIUMIUINMITeFuAmIian1viaaLiien

dinauinnsgIundadusionainnssy nsensasgaannssy tdeendszniaiile 24 unsian 2565
1309 “1I95gIURAAIMNTIULEE N15UTNSIBIgUAINIRaNTYiBNTied (Uen. 1ead 192-2565)” Lileldaiuaugua
nsliusnadsguamifiensvieaiienliigauninuinsgiu assnunnudesnisvesinviesdisavdefueiuuing
Gululufiemafioatu wesdunsduaiuuasensedugnannnssuUssnnilidinsgusssulssmaduiivonsu

wigldu3nsvaly @inauanesgiundndusignamngsy, 2565) fidemfiddglagasuife

a

1. ArdrfgyiliAeadesiuuinsgiugaaivnssuied n1suinasiBeguaintiianisviaaiilen

Usznaume

1.1 MIUEMIBIgunm mneda n1suinisfidamalifinanumngy (wellness) LU N15U9/870/
ou/UszAuliiaqunin ervafieguain msuiniseandidimeifioguamm saufslsunsunisantiniinAnleas/
Infin/auns

1.2 msuimadsguamitenisvieadion vanefls gshenisuinsfidamaliAnaumiguluaniud
vieniieandevinalndundwioniedliinoniiedlduinng Inefidmeuunu uazdnuinisdssiuisaiuazain
muanans sufldnuazfunsuszneuianisiitem el

1.3 115UFN15L89qUN1NA8%RaNn15 (wellness manual treatments) nanedie n15tUINIS
Wegun1nmieninants Inee1deliusn1sinan1s Wi MIUIALUUEIN 9 917 wInlng Wi wintnsiu NMIUIANAA
n3asa N5vieda N1swanlAaw

1.4 #8178AUHEY (wellness facilities) visnefis 1asesile gunsal wazdoyasig q dmsunis

a

TAusn1sauguam vinisanied gduinsaunsadilduinislaemselaglasuiuuzinanninauluaniy

Y

UsENauNTs 1y 81996 viesaudl gunsallddwiulusunsunisaniindn v3 eseuuuini1steyatians naendu

UF¥gnisiasuaieauanivenisegAtiarvesan ulsznaunsvisaiendaaunni

a 9

a a

1.5 gusznaunisuinsidequaimiiienisviendien mneds glasulueuginuszneugsiauinig
gL SYIBATED
2. et mungannnsliuinis wiadudssiiuing 9 ldun dedmuniald nsusmsnineins

TUADUNITUINIT N1590T0 TarimunreInIsu3ng nindduvesgnai nsmuguranisuinisnliilulunudenivun

wazmsUuRnisuily anufianelavesgnAn msfessuuvegndn n1sUSulssedemaiios wavn1sAIUANONATUAL

e

28
Y
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3. uunAANgEfiReIRUAMIAIWANTUINS

Parasuraman, Berry, and Zeithaml (1991) wud1 lunisusziiuagmunimnisusnisvesdiviuinig annsadn
wazUssiiuldnnmasudvesfuuinig sumdninuslunisUssdu 10 Yszms dleluil

1) AuAnFuA (reliability) vunefis n1sliuinisiiinnugniesdudadiusnyesnisufifauy
fnsliuinmsiinssmnumdanililifugFuuing degradu mslviuimadulusmudmuanar msiutuiinteya
9E19gNABY LarN1SENNUAUINIINFDY

2) MINDUALBIDENTING (responsiveness) nunads Anuniouuazanudulalunishiuinsvesdliusnng
fazdidumsognesind wagiiuviaei fegraru mslnsdmindulumFurinisessnid

3) @usaUL (competence) Mungds flusnisiivinee dauianuaiisalunislviuinig Aegay A3
WRenfugunsaliiieadedunisuing anufifesfungrneiiferdesivansny

4) ANEEAIN (access) MUNBHI ANUATAINAUIY wazANligieIndenIsiinfawmIelduinig diagnegu
fanuiidefianmnsodluliuinsldagan fuatlunisliuinisasan

5) Anugnmduiing (courtesy) munefis arugain auduiing anudidile waznnsliAesigsy
fhognatu nsyaadglunthiisuudunarann

o

6) 1580815 (communication) nefs MsynIvsensTideyaLifsuuinsioamitiesranudile
Y03UU3NT uarduilianuRnifturesdTuuing feghadu massuealiisfanintulunssuiunsliuing
Foruardaidusing o ezt

7) anuundede (credibility) mneda arulile Audednd wazn1sAdefanauselovivesdsuuinig
Tneiadeiivasduaiumnnindefiovesesdnsiivainaneysenng degratu Jeldeswosesdng dnvazdiudmio
YASNANYBIEITUINNS

8) anulannsy (security) munedia n15UT1ANSesunsIe AMLLERY HiaAUIAEeULAAIIAdE8IN"T
UM Megay N1sinwdeyadiuynnaversuuinig

9) M3laANABINTYIEUILAA (understanding the customer) Mg msianudilarudeansi
WI4UR9SUUINTT Feg1adu N33R EazERr1e 9 Guaﬂ;ﬁ%’w’%mimi’fﬂ%mmﬂumﬁﬂ

10) dnwaizneuenilidugUsssu (tangibles) vanefs dnwagmameniwdiansnsaussiiuld fegady via
fismosanuillsiuins msudsmevesdliusnis aruviualiovesgunsaiuaniaiosile

Giamﬁmsv‘v’mmmm%miﬂszLﬁu@mmwmiufjmiﬁy’q 10 Ysgms wagladhldlgiugsianisusnisene q e
seles auldinTosiloussiiugmnIwnisusn1sii3ondn "SERVQUAL" (Lovekock, & Wirtz, 2004; Parasuraman,
Zeithaml, & Berry, 2013) ﬁmﬁammwﬂumiﬂi:Lﬁu@mmwmsﬁmslﬂm 5 Usen1s Ao

1) anudndediolunisusnis (reliability) wuneds auaiuisalunisliusnislusedumudidesnisidegng
gndesusiug lifianan waznsnatmnads

2) NIMBUAUDIGNAN (responsiveness) manefis nsfigliuinisiaandulefiazlduinsiuiivaglviany
Prowdeliuuinmaiusdisi 3) maenlaldagndn (empathy) mnefis msfigfuuinmsianinaniuuinisannsadiis
6lasazain aunsadadeldite gliuinisiianuannsalunisdoas wazidrleanudenisuazauidnves

HIUUINS
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[y) a

4) nslianusiulaungnen (assurance) maneds gliuinisiiaaud Svinwendndulunisuinig danugnn

waztdufinsAugzuuinis dmnudednd wazansaaisanusulalifudfuuinslaindmnutunwasafodlonnld
UINT

5) AL dugUsssuvesn1sUINs (tangibles) mnefis msiiuuinsldusadfiunnumdenvesminnuuing
ANuAsULLariuaisvesdesuIsnuaraIn n3eaile wazgunsaline q vnesIniunieauuveannaIy
W0e3UT09 UATNITINANIUUINNT

TuinaRaAMNITUINT (SERVQUAL model) uandldnunind 1

Expected Service

Reliability

Responsiveness

Perceived
Empathy . .
Service Quality
Assurance
Tangibles

Perceived Service

Al 1 TanaRuAINANSUINT (SERVQUAL model)

17';3.1'1: Parasuraman, Zeithaml and Berry (2013)

a'aué'ﬂwmwaqﬁa%’;’m@mmwmﬁﬁmmmiuma@zumwmﬁu%ms 5 a9AUsENRU d1mSUgINauINIg
L‘Tmfjfumw (Crosby, 1979; Kotler and Keller, 2006; Lovelock and Wirtz, 2004; Metters et. al., 2006; Parasuraman,
Zeithaml, & Berry, 2013 9198411 UAWS Junsany, 2563) A18azidun Fai

1) mavibignAinauliingla (assurance) Usenause nisiilueugiadsznoufianis nuinaudinaugnin
goution uazdsedeluns ldlalulymuazanudesnisvesgnd uansanuiuaginueifisanelunisliuinig
waglviuiniseieAuUaondy

=

2) Anuiedie viensliuInsigniesnsamundyyivsennasly (reliability) Usgnaume wilnau

[ A7)

@115 busNsnsInnuAnnaiuly dduneunstisnsiwmunray wazundeie M9NU SENING WATUAINITHAUSNNS

o

fvinuedid uaglvunmsmaaiifmue

3) anuenlaldlunislivinisiiaenadesiuaudesnisiiunnsisfuresgni (empathy) Usznaude
fudmsfivarnvaneiilesesiumnudesnisvesgniiuandnaiu lausnisuinsiiaenadosiuniusosnisyeignei
nainsYesanIuYINIsaBAAdesiUAIINABINTYBIgNAT InEad AT TesfunisuInnsinanvane
fnsaeunuteyamnudesnsvesgniiileusulssmsuinsiiaenadesiuanudesnisuegnin

4) NsnaUAUBINEgNAN (responsiveness) Usenausme wilnnuianunseiieseiulunsdousuuaglvuinig
aunsalideya uagmaudanldesngnios daau fanuddlauasiilossvindiuing amnsoliuinisuas/vie
uiladgiileliignéAnmnuiionsls wariminnuuinmsegnafismeluyntraanfilains

5) am‘wmé’auﬁmmsa%iﬁaUﬂizamé’uﬁaﬁgﬂ 5 (tangibility) Usenaume weinauwsianIeganIn wnzay
amuu%mié?aa&ﬂuamuﬁﬁmmzau UIulagseugngudnyue N1sanuAsanIuuInsisuwuudaau munvay

wazihaula meluaniuusnistiniswusiuidudadiu azennduszidouSeudos anniaaiemazain Induwuizay
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grglvaniounaty wasluazanuadng danuwmuigay 8381uieauarain 1wy NN Hoaun anednalle
VosUdgwder1 Iauaren gnavanvay gunsaluazndnduginiiettesiunisiiuinisiiiiganeauazegluanin

wiauldau suddelavanyssunduiug 1wy te Ianuhaula deanuvanelad vilignAndiladne

a ' =] a ] =] a ¥
4. NHANTIUNIINDIUNYALASNINTINNTINDILNYILUVIH VNN VDI ENDTY
Wesnntinvieadienaioigdean1sianssuiionsinaeus e Yieiunugundnle ifanssuuuliis sy
finmshszismnudssiuguamlivasaanlsadeldiduing o wazdoinisnisgua waznsliuinsia denadesiv

wAnsemnAnssuveinvioniiedgiergues Cohen (1979) utangRnssuinvieniiedgiotgeonilulsziameing 1

o

il

1) fnviesfisrwuuiidesnishisuainudisna (recreational tourists) W utinrieufieaiiiuaiudfaylu
Aanssufiiadastunisiunuins msineeunasene anudsgmananduuinninisedy
2) Wnteafisanuuiivanuiianusiia (the diversionary tourists) Wutinveadienfidiumsvieadienionndou

LAYYANLAL9INANNI NI ITINUTL I TUN AU ULALEDIUNYIN Y

o =

3) dnvieaifigruuuiidaniuszaunisal (the experiential tourists) luiinvioaifigafifunigiianaram

Usgaunsaliniase azauladnwddns q lusgwinenisiaunig elulasudszaunisalassanunasvioaiiennlaly

LYY

UNE

4) dnviouNeIuuUNfeIN1TEURANUAUTBIDU (the experimental tourists) fidnwuzAlautnfe YouRnse

1Y v

wangfuawpsiuiiossuduazianudilaludinanuluey nsusumlidnivaundenvesruviesiu

5) Wnvisafien7ilddinuuuauviosdu (the existential tourists) Wnvinafieavzilsdagiuumawienfiendu

= o v o o o 1Y

nauiieliiinnmeldiausssuwazitinmerdiuauiesdu lunazdunsujoasluddausyd1iu mssulsznnu

o ' '

9193 Y38 NITNEIEINYANIWYIRINY Fee1uty dnveuniednuniliiegiuyitiuluguyusing 4 vesUsemelng

1

Wi Bedlvdl vuesane nyauys el vay3 [udu

2

U ¢ o =

9 N o = =% vy a i :4' a o d‘
MNEUN ﬂiall‘Wi'Laﬂqa WAy 55¥ U 3UNN (2561) QQIWa?ﬂquﬂiﬁﬂﬂqimaﬂLWS?L%Q@TﬂWWT@\TUﬂW@QL‘WB?

o -

1) ngutinvieaiieggogniuunasiouiierniyedsigalalvluinersuieduduainuidnliuuueiuiu

q

Wt videliligssu msiluwvasieneiniunviesfierdiuiuliuin wiasisawiedivatsuseinn lawn s55uIR
FAUFTIY LWBITUNUINIT FIUANULERIURINTTYIBNTYT AB AULELINIAIUNSRUNI9RTSseEnempudnalng wasly

LIALAUNIIUIU

v a

2) ngutinviesfigliateny leuiunisiaseluuunguvevyans 1nelnseunsIvisoy RsIAUNWAL Y

d

o a = & ¥ o o a
dnaula Feo1autadaninii

< v

JuaUassananISAUNIIYDIR

q U

4901y fie llanunsadumalaeaiald

' o

3) nauu

1

¥ '

nYiBEIEgeeNgfeInITAINLATAINATIBTENININNTINATNTTNIINNIIAINNIUI B AR T
iy auudesiinnuaiaduties 3oy wasanusaldsaduld fedesidanisenievesynvieniisaggeeny felu
szozmslumaiiisrvilinisiusdstalisioseu viedalusunsunmsvisafianuuaieiu fesdnalyinseninenns
\ndeufinnanuivisludsdnanudivils

a) nquiinviosfieadgaongdiosnisannsdasn e weluduvesviiaiidevendes fwn wazundsvieadien
aseunauluTsnIUasafefuyanagliuinig Wy Wmvihiifisrasiinnuifunsuganeiuia deauinisiu

guamluaniuivieadien Jas91ur8A1UaEAINNIINTTRNNE LuN1TlRUSNTMeneILaruINIS TANNING

| 19

Journal of Social Sciences in Measurement Evaluation Statistics and Research

Volume 4, Number 1 (January - June 2023)



mslilunanainimnisuinisdmsvgusenaunisgsnInsveuis uisgunImiiosessudipuggiegeeiauysal

TianudAgyiuanufisnelavesdnvieaiendundn lnedgeeglnnuduinagdisluinduieuansdanisusnisin

udivee

v =

5) NgutnveNgIfg9818A0IN1Te1MISINOFUA N LNAIDUNEIAITULAUDIALAUVBIBIN TV DD UN

)

wannviane sauialduivesisednindnlaeusuliladenteluduvesissdnunuanadu

A3 Fa1Inad (2554) uag Tundvs Jense (2564) lalauesuuuuianssuiiasnsatsildiunisvieunieniagy

1%

amedmiuatergyning wundu 7 du leun

a ]

1) Aanssudaaiuauaimiuineme wu leaz da1a welsda Janeny Wi uiedu Slimass lnufin
Wred N3 Nseuaulng Wus fandia o uthus 130ITR nstinneudms vhgBfaau enauasaeshu
anulng

2) Ranssumnamaunias Iamsssy 1wy nMsviyey Hesssu Hnaund msywdsdnaans Useneudinssumng

faun AavyTnusssy suaantnenssu/Aaunssy Tuad s AnvuseIRAans T musssu

3) Aanssuesuinuemalaa 1w nsidudaln Jugsunin nseunilsde Wwminngeaa wangn NMIMENMN
AslBumasLLn
4) AANTTUNBANUTULAY LYY N1T58NAY NITHANAY NTVUAINEUAST TUATATIT AUASUIUA LAUUSENBaU

FIMLAUNT

a ' a o '

5) Avnssudnaiudeny 1wu n1snudsdsassdnulenianis 9 nisyane aunul waniudsuauiuniy

o o =

wanaiuddgy saudinsiauazenmauanuluiudAgyeis o

o

6) AanssuduasuANAn 1Wu N1sviuads n1slu nsiauaues uYe Nl guanuld Besdnd

dulindnies neddnsau msvihenayulng nsviueiesuszau nanm
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Abstract

The objectives of this research were: 1) to study the demand for bachelor's degree level education at
Sukhothai Thammathirat Open University, and 2) to analyze the issues and problems associated with student
recruitment services via the Sukhothai Thammathirat Open University website. The participants in this research
were: 1) a total of 661 Individuals who applied to study at Sukhothai Thammathirat University in the 2019
academic year through the university's website from November 15, 2019, to February 16, 2020. 2) two faculty
members from each department and two student services staff members participated in the study, bringing
the total number of participants to 30. The research instruments included three sets of online, in-depth
interviews with individuals who had either not completed the application or who had completed but not paid,
and a group discussion recording form for use during meetings with personnel involved in curriculum
development and student services. The validity and reliability of the research instruments were verified.
Data were analyzed by calculating averages and performing content analysis. The results can be summarized
as follows: 1) The demand for studying at the bachelor's degree level at Sukhothai Thammathirat Open
University was high among all sample groups, particularly those who completed their application but did not
make a payment. This was consistent across all aspects, including curriculum overview, distance education,
and educational services. Notably, there was a high demand for the implementation of an online examination
system and improvements in the website's notification system and 2) The majority of problems encountered
with the new student admissions service through the website stem from the complexity of the student
admissions system, which was found to be inconvenient for users. For instance, the application process and
instructions were too complicated and required excessive student information. The study plan selection was
also problematic due to the lack of available information. Restrictions on uploading supporting documents,
based on file size, and the inability to make instant payments in the payment system were further issues

identified.

Keywords: Needs to Study, Bachelor’s Degree, Distance Education, Sukhothai Thammathirat Open University
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Abstract

This research aims to compare the stress levels, categorized by gender and academic year, and to
evaluate the impact of stress from learning adjustments on the coping mechanisms among first- and second-
year engineering undergraduates living in a university dormitory. Data was collected from 125 dormitory
residents using stress and coping questionnaires. The Cronbach's Alpha coefficients for reliability were 0.86 for
the stress questionnaire and 0.89 for the coping questionnaire. Statistical analyses included t-tests and multiple
regression analysis. The findings demonstrated that: 1) Female students reported higher stress levels (M = 2.74,
SD = 0.67) than their male counterparts (M = 2.38, SD = 0.51), t(54.54) = 2.88, p = 0.01; 2) Second-year students
exhibited higher stress levels (M = 2.70, SD = 0.59) than first-year students (M = 2.34, SD = 0.54), 1(96.74) = 3.40,
p = 0.05; 3) Learning adjustment stress could predict problem-solving coping by 9 percent, which significantly
affects problem-solving coping (B = 0.29,p = 0.01); and 4) Stress related to relationships with friends could
predict emotional coping by 14 percent, significantly affecting emotional coping (B =0.30, p = 0.01).

Keywords: Stress, Coping, Learning Adjustment
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AaATenduALdIR S TuLiey 1.83 0.74 1.96 0.99 -0.68 0.50
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Abstract
The objectives of this research were 1) to examine the administration of school safety in response to
societal pressures and social media violence within schools under the jurisdiction of the Commission of Private
Education in Bangkok, and 2) to analyze the relationship between this safety administration and social media
violence, regarding school size. The sample, drawn via stratified random sampling, comprised 215 school
administrators and teachers, selected based on the number of teaching staff at each school. The research
instrument was a questionnaire, yielding an Index of ltem-Objective Congruence (I0C) between .67-1.0 and a

reliability score of .98. Statistical analyses of the data were conducted using percentage calculations, mean,
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standard deviation, Chi-square, one-way ANOVA, and content analysis. The study yielded the following results:
1) Both administrators and teachers exhibited a high level of practice in terms of school safety administration
against societal pressures and social media violence. 2) A significant correlation was observed between school
safety administration in terms of societal and social media violence and school size within the purview of the

Private Education Commission in Bangkok, significant at the .01 level.

Keywords: School safety Management, People in Society and Social Media Violence
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