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Abstract
Health Tourism, encompassing physical, mental, and spiritual health services, represents a significant
segment of the tourism industry. In 2020, this sector accounted for 15.6% of Thailand's total tourism revenue,
demonstrating a substantial annual growth rate of 7.5%. Particularly important for the elderly population,
Health Tourism offers comprehensive care, health risk surveillance, leisurely activities, and the opportunity to
enhance overall well-being. This paper proposes a service quality model for health tourism entrepreneurs to
cater to an aging society. The model emphasizes three key areas: 1) Entrepreneurs should design health tourism

activities that align with the behaviors, needs, and physical attributes of the elderly; 2) Operations and services
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should comply with wellness center and health services tourism standards; 3) Tourism activities should adhere
to service quality criteria encompassing five domains: 3.1) Building customer trust; 3.2) Ensuring procedures are
appropriate, reliable, and accurate; 3.3) Tailoring services to meet the diverse needs of customers; 3.4) Servicing
customers enthusiastically, while offering accurate information, answering questions, and effectively solving
problems; and 3.5) Providing a conducive service environment. This model offers a structured approach to

optimizing Health Tourism for the elderly population.

Keywords: Service Quality Model, Health Tourism, Completed-Aged Society

uni

Tagtugnamnssunisviesiedinudrfgysensiauasugiaveslsemadiie q Mlan laganizegags

UsswiAlnemsviesiieranunsoasesaldidusududiu q Snvianeliifanisadsendnuanszaeneldlugniagsiodu ¢

S a ¥ o

fidendossiuauinn felursdeunasndainingflsafindeladin-19 lanensvesiiondsguam (health tourism)
Fawvseenidu 2 ngundnmugauszasdmeiendion fo (1) mavieuflvudedaaiugunin (wellness tourism) Ly N15U
sunuvieUszavalng aUilegunin ewnailoaunw meuimsgEdam loas msfinausidaauviennsemaua
14 9 o (2) MavieaienTen1sunng (medical tourism) Aifigavsneifiofunisinwineuialulsimeiaviesniu
Unsglésueuanamunguineifinsgiunanimssivaina Wugluuuvesmsvieadisafiairseldlisemelne
Buograunn Aanssuiaesdseiandindniufunevaussgassminevesnisvionioalugadagtu 3 Usznis
fio iloguaguAmMsIeny gundnle wazguamvesdniain 3nadd wud Tud we. 2563 annsavihelddosas
15.6 voeoldanmsvieaiiodlassanvestsuina uazdalidninnsvensiiiigs Usssnafosas 7.5 dol uanads
nenmmsvieaisndeguninlusunan (nsuafuayLUINNGAUAIN NSENTIEEITAIGY, 2565, U. 25)

Tul we. 2564 Useinalnefiuszannssin 66.7 auau lneussynsgeengldiindunudu 12,5 duau vise

a

Anuforar 19 veeUszrnsvianun masznanedu “dnugeergedisauysal” aelul 2565 ailbaoiuidouas

o

Wawdgenglng, 2564) denndesiuadfussvinsdyuflnedaununiius 2566 wuin udiions 60 Yuluds 12.6

Y 9
a [

auau Andusosay 19.4 ¥9aUsERINSTINUA (ASUNISUNATEY NTENTIUMIAINGY, 2566) BALIIEITUVBIDIANIT

'
a

anlszyyAniainnisalinvedifaseneiingsiuain 687.9 duau lud we. 2549 10u 1,968 duaulul we. 2593

q

:l

= N Ao v | Y aa a o :4' v a Y a & 1%
Immi]ﬂLE]L“UEJN%’I“LJ’JHQQQS’]E;M?MH@ ﬁ]gaﬂwaiﬂﬁﬂmﬂqﬁLmquﬁmaﬂuﬂwaﬁLV]EJ')NM\‘i@']qllLLUQIUNLWQJ%Q%UWWMIUWQEJ

q U

1% ]

(Srywun awtRfiyad, 2563) nquifgeengiidnuaiziany Ae 1Wunguiiiimsidsuudasmsusisneuarisla feanis
NOUARNBINNANIMI Tund MsvieaiisnTsquamuesinrieniioadgiengaziuionssuiiie mainreusnenie
Podueuguadale msviAnssuuuulissu InsihsgSnudedivasnanlsadeldidusia o ldfunisqua
warnsliusnsia (venatl Aetiud, 2565 ; Wiadld waadld, 2561) feiu AMAINNITUINTS 5 A (Crosby, 1979;
Kotler & Keller, 2006; Lovelock & Wirtz, 2004 ; Metters et. al.,, 2006; Parasuraman, Zeithaml, & Berry, 2013
gnadisly unms Junsang, 2563) Usenaume (1) meiilignAninaulingda (2) sl nnsdeTuneuTivInzay
Undetie uazgnees (3) anmtenlaldlunisliuinisiiaenadesiumiudomisiiuandsesgndi (@) msliuinisgnn
meaunsEiesedy awnsaliteya noudanu iseunlalamild uag (5) nMs¥manmuandenlfidesonisliuinng

v o [

WanudAydmiugusznaunisgsianisvieaiendsgunimivesesiudinugeengedsauysel

£

a))}

| 14

1581511599 UseLung a@ni Lagn5I98N1989ANans

U7 4 atuii 1 (uns1AYU - iJQmw 2566)



nsldlunanainImnmsuimsdmivgusyneunisgsnanisieaiis udegunimiiiosessudinuggiergee vauysal

Aeu TuunaduflagladiausifelfuanunanenasyseinnueIn1Ts wNg LT EquA NN T IUAMA TN
AUGLALLA KAZNINTTIUANNINAITUTNITVDINISYBUNGUTIGUAIN N1TIATIEN NRANTTUNITVIBUNL VB0 1Y
waziauawuIMINIsUssendldlumanunInn1susnsdmsunisvisaiisndaguaimiesessutinvieamiedludeny

Hevengegvauysalialy

1. AUNINELATUTEINNUBINTTVIBUNYITIFUNN

a

n1sviendisndeguan (health tourism) 1un1ssinauvEIgveInIsvienfiswasnsguasneguanli

'
' =

Feftu TgUszasdviegnsimuneiiioguagunin Trinsnyvieftunaunin naunaunsinwuasugguniwions
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4) nslianusiulaungnen (assurance) maneds gliuinisiiaaud Svinwendndulunisuinig danugnn

waztdufinsAugzuuinis dmnudednd wazansaaisanusulalifudfuuinslaindmnutunwasafodlonnld
UINT

5) AL dugUsssuvesn1sUINs (tangibles) mnefis msiiuuinsldusadfiunnumdenvesminnuuing
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TuinaRaAMNITUINT (SERVQUAL model) uandldnunind 1

Expected Service

Reliability

Responsiveness

Perceived
Empathy . .
Service Quality
Assurance
Tangibles

Perceived Service

Al 1 TanaRuAINANSUINT (SERVQUAL model)

17';3.1'1: Parasuraman, Zeithaml and Berry (2013)

a'aué'ﬂwmwaqﬁa%’;’m@mmwmﬁﬁmmmiuma@zumwmﬁu%ms 5 a9AUsENRU d1mSUgINauINIg
L‘Tmfjfumw (Crosby, 1979; Kotler and Keller, 2006; Lovelock and Wirtz, 2004; Metters et. al., 2006; Parasuraman,
Zeithaml, & Berry, 2013 9198411 UAWS Junsany, 2563) A18azidun Fai
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[ A7)
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3) anuenlaldlunislivinisiiaenadesiuaudesnisiiunnsisfuresgni (empathy) Usznaude
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fnsaeunuteyamnudesnsvesgniiileusulssmsuinsiiaenadesiuanudesnisuegnin
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a ' =] a ] =] a ¥
4. NHANTIUNIINDIUNYALASNINTINNTINDILNYILUVIH VNN VDI ENDTY
Wesnntinvieadienaioigdean1sianssuiionsinaeus e Yieiunugundnle ifanssuuuliis sy
finmshszismnudssiuguamlivasaanlsadeldiduing o wazdoinisnisgua waznsliuinsia denadesiv

wAnsemnAnssuveinvioniiedgiergues Cohen (1979) utangRnssuinvieniiedgiotgeonilulsziameing 1

o

il

1) fnviesfisrwuuiidesnishisuainudisna (recreational tourists) W utinrieufieaiiiuaiudfaylu
Aanssufiiadastunisiunuins msineeunasene anudsgmananduuinninisedy
2) Wnteafisanuuiivanuiianusiia (the diversionary tourists) Wutinveadienfidiumsvieadienionndou

LAYYANLAL9INANNI NI ITINUTL I TUN AU ULALEDIUNYIN Y

o =

3) dnvieaifigruuuiidaniuszaunisal (the experiential tourists) luiinvioaifigafifunigiianaram

Usgaunsaliniase azauladnwddns q lusgwinenisiaunig elulasudszaunisalassanunasvioaiiennlaly

LYY

UNE

4) dnviouNeIuuUNfeIN1TEURANUAUTBIDU (the experimental tourists) fidnwuzAlautnfe YouRnse

1Y v

wangfuawpsiuiiossuduazianudilaludinanuluey nsusumlidnivaundenvesruviesiu
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