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Interaction in institutional settings

Abstract PAUL DREW & SOHM HERITAGE
The aim of this article is to illustrate the fiu1: Drew and Heritage, 1992.
methodology of conversation analysis, or CA. CA’s method Cover design: Neal Cobourne.
explores ways in which people talk and how they use
techniques in their conversation. The first example shows
how CA is applicable in studying social interaction during
business press conferences. The second example illustrates
how CA is used to analyze talk-in-interaction between

a nurse and a patient with breast cancer.
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