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Abstract

This quantitative research aims to determine the influence
of the corporate image and brand image that affects relationship
between consumer and the brand in banking business and to examine
the influence of brand reliability and trust in the relationship between
brand and consumer. The data were collected from 400 samples of
bank users in Chiang Mai, then the multiple regression analysis was
used as testing method.

The study found that corporate image and brand image

influence the quality of the relationship between the consumer and
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the brand in banking sector. Brand trust is determined as the key factor
that influence relationship between corporate image and brand image

while location and service factors have no effect on this relationship.

Keywords:  corporate image, brand image, customer-brand

relationship, brand trust
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finnumneuisedreiudndienie semnumneluddnine 1@edenn
WAL TAIUTITN %’ﬁg‘dLLuummﬁuﬁué%LﬂuﬂwLLaﬂLﬂ?ﬁJuﬁ’uaﬂdew 9
suamﬂﬂaﬁgqaaqpha

Kim, Lee, and Lee (2005) lainununsinaaninaudunus
5ENIEUTINARAYAT NGRS I d1u190a5UeIAUTENBUVRIAMATIN
anuduitusvesfuslaafunsindndas 16fd 1) madeudetudmu
GUENE:\T“IEIﬂﬂ (self-connective attachment) 2) Auiisnala (satisfaction)
3) AMUKNTULTINEFNTIU (behavioral commitment) 4) A13L33741A (trust)
wag 5) 815ualAN3AN (emotional intimacy)

5. wuaRafifisadasiuaulindadensndndet (brand
trust)

Ballester, et al. (2004) l@nan1in asrUsenauvaInulinga
fensmandaeiusznaulusne 2 eadusznau I anutndede (reliability)
LATANUAILS (intention)

mmideie 1unsfuiinsmanfusiaunsansuaussse
ANUADINTVRINUSINALA sga’fa@u?lnm%adﬂ ATWANTUTNLELTONB ALY
Aadean1svhauAdya vl anutndetie SuReadestunuanam s
voe{uilan FadudsdrdgiinoliiAnaiiulinnedalunsindndusi
mnAsEanSusiausanszimuddya ililile azviliguilae
Aaenalinda Suls uasfionela wavdmwalinswdadausiuszauanudisa
fuslneAnsiauaRirons kR e wasdinisdnaulatedilumnudinius
Feuaniaou (Morgan & Hunt, 1994)
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9

arusala Audilavosnsindnfusiaztueg fuaauie
YoIUslnAI aswdndusiazienalsslerivesfuilaaduddy a3da
Liendioy Taglimiadadguinazimnnisaifiesiinduluouian
uanaUstlovivesiuilnanousslovivesnuesane wazilofntlam

% a v a a A Y A a Yy o v A
wnfounvzSuraveuwazlAuauAmSaUTMTIHUTInAluYiuf
ANNAFIUNITIY

H1 awdnwalasdns d8nsnasanunInAuduiusseniig
Austnafunsnansioe

H2 AanuyalnsHansiel T8nSnasenuNINANNELTUSIEHINg
Austnafunsnansioe

H3 erstnidetie Wushuusifuresnnuduiusssuing nwdnwal
BIANT UarNNaNunTINERdMe AuRuAANLFITUSTERINEUSLAA
AR ARt

Ha ausale WusuUsiiuvesmuduiussewing awdnwal
BIANT UazNINENwnTINERSMe AuRuAANLFITUSTERINEUSLAA

AURTINAR U9
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ASBULUIAANISIY

Brand Trust

‘ Reliability ‘

Intention

H3
Ha

Corporate Image

Customer-
Brand

H1 .

Relationships

Brand Image

508U

UsEINIUAZNGUAIDEN

Usznslumsanwndsll e QU%ImﬁI%'ﬁmiﬁmmﬁLLazL‘TfJu
Wvesydsuansludmingednl Wneiudeyaludiauwe - fguieu
2561 wiail ilesanlinsusuuszansdrvestyfsuiasiuduen
b munvunangusiiegns Ingldansnsiuanngudiegisuulivgiu
SuuUTEens fiseiuanuAaILARe + 5% (Yaen Nalwd ey, 2552)
Taaunsieg 199U 400 918 ﬁ]’lﬂ‘ljl?u%ﬁﬁ’lmﬁLaaﬂﬂEjNﬁ’JaEJ"NLLU“ULR]’]ZN
(purposive sampling) 1a8¥11N15AALADNAILNUVDISUIAITNIAIYEY
Tudszindlve Fsiinnsanainnisdasuiusuiaisuisd 2560 (n1553u
N55UIANS, 2560) hazidenianizsunsilasusy 1-a Taun SUIANINFINN
suimstvenidlyd swinsndnsive wazsunansngalve lasazifivdeyasin
SWIANTIT 4 SUIANS SUIANTAE 100 518
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Y '

Mnduiafutoyaannguiiogns feiduiesrsnuasann
(convenience sampling) a1nidwestydsuiarsie 4 wiadedy
mmzjuéha&haﬁwummmms anTUNSANY LaEWMaINY LU ANENISA
p1msaineuludmiadednl auldnquitegaasuaudiuau 400 Ay
auildmunly

Fauusitldlunside

nsenwadsildinimadeuaumnyauveaudsing 1935
Factor Analysis wnsanussne 9 loun awanwalesdnsuazninanyal
AsINAASUI AuaInAuduRus sEnIluSinadunsnda Sl
wazanulindasonswaniost wui sauusiaiminesdussneudu
0.500 Bl F9ldduauesrusznau (factors) fail

1. fuUsdase (independent variable) wualailu 2 fuus loun
awdnwalesdng warnmdnvalnsudndos Tneflesdusznou fail

1.1 nmwanwalesAns (corporate image) 3 83AUIZNOU leikkA
mnufuRinvausiodns (social responsibility) Feides (reputation) YAANAN
WAzAIUFAN (personality)

1.2 mMwanwalnsmanddl (orand image) 7 asAuszneou loun
s auenanfusiLazu3nng (product) $91A1 (price) anmuiilviuinis/
n9ndanslguInTg (place) nsduasun1naIn (promotion) Wiinaw/
YAAINT (people) NT¥UIUNNT (process) UTTEIMALAZANYULNINEAN
Y89n15LAUIN13 (physical Evidence)

2. fuUsn1u (dependent variable) Ao AN MANUELTLS YN
Auslanduasmdnsdoe widlaidu 4 esduszneu leun

2.1 mm%aui&mﬁuﬁ’mummQ’U%Im (self-cognitive attachment)

2.2 Anuianela (satisfaction)

2.3 anwaiinaulndlndaorsuaininuidn (emotional intimacy)

2.4 AuEMuLTwgAnTsu (behavioral commitment)
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3. fuUsiiu (moderator variable) fie fulsfidemansenulsiu
Svswavostauysgsu lunsideil Manalindadensinantasidusuus
Ay Lﬁammgﬂéfaﬂﬂﬁim’mé’uﬁuéﬂaau wusladu 2 eadUszneu lawn

3.1 avidede (reliability)
3.2 Anudala (intention)

wiasdefildlunside

wdesleflilunissusiudeya wuuaouns (questionnaire) Inus
wuuaeuaueaniiu 4 dw feil dwdl 1 nginssunislduinnssuiens
dufl 2 AruAafiudenIndnwalssdnsuazn mdnvalnsuEn Sl
dudi 3 ANuARiusoRuANAIdNTUS ST I USLnRfunTINER sl
wazdud 4 mudaiusenulindarensndnsue Tnsuuudouniy
g 2-6 Junsadrefanuuuusunsnia (interval scale) wusnisTisesiu
AR 5 syt TilmazuuLsuAiugeeiB U audslishusneeen e

nsAAsIzvidaya

Gﬁ'ayjaﬁﬁ’mﬁwié’mﬂLLuuaaumﬂuLw{azd’m gis18azidun
s ilagldaiRiBangsaiun (descriptive statistics) Usznaushemaad
(frequency) $oeas (percentage) ALads (means) LLaxéauLﬁ&JQLuuuwmﬁg’lu
(standard deviation) imﬁ'ﬂﬁﬁaaaﬁnaﬂgmu (inferential statistics) laun
MTwsieLaaneenvian (multiple regression analysis) wagn1353ATEA

mmmaaawmmmuﬁ%’umau (stepwise regression analysis)
A3UNan1337e

1. namsnzideyaidosdu

NHANTIUNSIIUINIT5UIAIS
sansAn MU nduiiegaiavie 400 auuiusinailiuinig
surAsilusseziian 1-5 U s 178 au Anluseway 44.50 Tnaldusnis

o &

Usztnnuanduaiduen $1uiu 375 au Anluseuas 93.75 wagldUydnen
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Tun1svigsnssu Ae TayBiswiansnyslng S1uau 75 au Anduseway 18.75
wialun1sLiUsN1IsUIA1EdEan 3 dudu laun desnsesuiuvielduinis
Auidio $1uau 253 Au Anvdudesay 63.41 098N o 1AUTNITUIN LAY
AN WDISUIANT LA3ENNRLSHILTR (ATM) S1uau 220 Au Andudesas
55.14 wasdusumsfidnnutuay/atedes s1ua 165 au Andudosay
41.35 Muaeu

AWANEAIDIANS (corporate image) WAZAMWANTAINTINANAUN
(brand image)

naudegdianudniusenndnvalosdnsuaznindnval
asmdnsine Tunwsauegluseduuin (Aade 3.78) 3usdduaadey
wrazlade Teeannsned 1

M990 1 ANANWAIRIANTHALA NS N YIRS INANN YT

nmdnualasdnsuaznmanualnswdadnet | S.D. | Auade | wawna | §1du
1. ANUSURATDURDEIAL 0.648 | 3.68 1N 8
2. §oiden 0.606 | 3.81 110 7
3. YASNNMLAYAINEN 0623 | 384 | wn 5
4. MmsiEueNdninsiLazUINIg 0.609 | 3.88 1N 4
5. 9781 0.707 3.53 un 9
6. anniiliusnis/msddanisldusns 0721 | 382 110 6
7. MTEUAINNITRATN 0698 | 352 | wn 10
8. NINW/UAAINT 0687 | 390 | wn 3
9. NTLUIUMS 0.640 | 3.92 | wn 1
10. UTIEINIFLAZANYUTNINIIATNYDINIT

T3S 0.695 391 un 2

374 0.502 3.78 q4n

2M5E15NTHOENTUIAYY AN NTHRENTLIAYY W Inendedesing
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AAANNENRUS TR IUILaANUAT NN (customer-
brand relationships)

nquilegeflimuAsLius AN NALEIRUS ST U LA
fumsndnsias Tunmsimegluszduann (Aade 3.58) Bosdiuriade
wiazdade lesamnsned 2

M3 2 AUANANNANIUSTENIUILN AT URT NG T0u

ANNTNAUTUWUS L .
Ve o - e s S.D. | awaae | wlana | anau
szndneguilaaiunsindndae
1. maeulesiusnuresuslam 0742 | 342 |[dwnanw| 4
2. Anuianala 0734 | 3.67 110 1
3. anuaivaunlnadadeensualanuidn 0.673 | 3.64 110 2
4. AnuynLBangAnTsy 0.749 | 3.58 N 3
394 0.502 3.58 41N

anulindladenswanine (brand trust)

nausieg1eliaufadiuneniulinnelanensndn Sl
Tunmsamegluseduunn (Anede 3.86) Bosdrdiuanadoudazdade
Igiwamsnsi 3

= o ' a o ¢
M1919N 3 ﬂ’smhmﬂﬁlmamw\lam,ﬂm%

anulinsdadensnannue s.D. | Awade | wlana | drdu
1. anutidedie 0.644 | 3.8 1N 1
2. Auiale 0.697 | 383 17N 2
37U 0.634 3.86 qn
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2. NAMINATBUANUAFIY

lesnnnsiinsgideyadiifutsmanediiu wndauds
finnauiRliaenndostutonnandosiu nanisiinzitoyasnsadnune
flsiaonndostutonnandowiu dnfu doumslnsziaruonnesdmmen
a"wL“T;Juéfaqmiv‘f’lmimwaaummmuwamm%’auﬂaﬁ%iﬁuﬁ 1) N1391399a0U
dnuaznsuwanuasanuUnivesdeya (normality) wuih araisngn winfu
-0.303 uaze1gaan Ay -0.314 d@uaarailesingn windu 0.011
warAgIAWIiY 0.284 %qﬁma&uiiw’j’m -1 9 1 uaned1 Jeyaiinns
LANLIILUUUNRA LAY 2) NITATIAABUAIAUSUNUS TENI1AIYUS
(multicollinearity) wui1 A1 Tolerance vaaduUsdasenndmiianlidilng 0
(> 0.5) wagen Variance Inflation Factor (VIF) vasiiulsBaseyns dantdesnd
10 agUladn suusdaszusiazdndudasssiaiu

HANSNAFDUANLAZILA 1 uas 2

MavageuaNRg NI Tngldnnslinseienuanaesnviga
(multiple regression analysis) unlglunisinszaudndnavesninanval
9AnIUazN AN YaInTIHER e NTlFenmuameLduRLS ST InegUsTan

nMsvageUaNNAgIud 1 ua 2 Fudussdusznouduniwdnual
S WU MNANYIRIANTUATANEN YIRS NER ST TBVSwasanMnw
AuduiussEnIdUsinaiunTnaasdue egaditduddn anunsnedune
swasdeald ol

SvisnaveswhuUsdasyiaan 10 6 Ustnousne Amdnvaiesdins
3 peAusznau liun AnusuRinveusedan (X1) Jode (X2) WaTYAANAN
warANLIAN (X3) waznnanualnsmansin 7 0sdusenou laun naiaue
HARAUTIUAZUINIS (X4) 3181 (X5) aniilviuins/msdndanisidusnng
(X6) MadaaEunisaaa (X7) wiinaw/yaaing (X8) nsguiuns (X9) ussenne
waTANBUENIINIEAINVBINITIAUTNIT (X10) aUNT0AINAADAUATN
auduitusszarhaduslnatunsnanstous fadufudsnit 4 esdusznay
leun nswenlosfusnuvesfuslan (Y1) anufianelavesfuslon (v2)
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anuaivauslndialsensuainnuidn (Y3) anusniudamgingsy (Y4)
HANSVAGRUTEAUBYENavRIiwlIINuTiazesdusznoy wudh

1) maBenlssiusnuvesiuilna anmnsaaiiaguuuuiduanns
anney fail

Y1 = b0 + b1X1 + b2X2 + b3X3 + ba4Xd + b5X5 + b6X6
+ b7X7 + b8X8+ b9X9 + b10X10

NNENYAIBIANTUAENINENYAINT NGRS TBVENaRDRAMA N
anudutusszwinsuilanfunsmansasidunndoulssiusnuues
Auslaa Sogay 40.90 (R2 = 0.409) lneilanuduiusudsiunuiulugeuin
(R = 0.640) lofiansananaaddymeada wui sndnualosdnsuas
amdnuainswaniet Tudunnuiuiinveusediny 51A1 uagn saLES
msnann drasonsideslosiudinuvesiuilan sgeidodfamneada

2) avwfienelaveafuilon amnsoasguivuiduaunisannes

=D

9
Y2 = b0 + b1X1 + b2X2 + b3X3 + bdX4 + b5X5 + b6X6

+ b7X7 + b8X8+ b9X9 + b10X10
AMEnwalaIAnTHazAENYAIRTWEN e HBnSnanenmnw
ANuduTuSsEnIuslaafunsndadausiiuanuianelaveduilag
Sowaz 53.20 (R2 = 0.532) Ineflanudunusuysiumuiuludauin (R = 0.729)
dlofinnsanannetfuddmeadn wuin awdnealosdinsuazamdnel

a o 4

A3 mansiaun lusuanusuiinveusiediny yainanuazAusan maiiaue

o ¢

HARAILATUINNT 51A7 NFAAETUNTAAIN NTNIW/UAAINT UTTEINA
WATANEAENIINEAINVBINITIIUINTT dnadanuiianelavesguilan
AN RIRNGRE)

3) aAnuaiinausilnaBadsersusinuianvesfuslng awnsnais
sUnvuluaunsonnae el

Y3 = b0 + b1X1 + b2X2 + b3X3 + bdX4 + b5X5 + b6X6

+ b7X7 + b8X8+ b9X9 + b10X10

213EINTFRAITUIAYY ANENITHOATUIAYY Un1InedeTedll
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ANENYAIIANTUANINENYAINT NGRS TBVENARDRAMA N
ANMuFuITUS sEnId uslaadunsandaeiduauativaunlndda
Weensualauidnvesuilan Sogag 52.10 (R2 = 0.521) Ingdlauduniug
wusfumuAuludann (R = 0.722) Wefinnsananarioddymneadn wud
AENwalaIANIHaENNENwalnTINERSI TusuanusulinveuRadnm
YAANATMLAZANSEN NTiaweRdnduiLazUINT 91A1 NsduESy
NNINAN NENI/UARINST UTTEINALAZEN B IINMEANTEINSIAUINNS

o

fnasio Anuatinaulnadaisensualanuidnvesiusina sgdldudfgy
NSENA

4) AnuRnLTangAnssuvesiuilaa anunsaadieguuuudu
aunsanney fil

Y4 = b0 + b1X1 + b2X2 + b3X3 + bdXd + b5X5 + b6X6
+ b7X7 + b8X8+ b9X9 + b10X10

ANENYAIBIANTUANINENYAINT NGRS TBVENARDRAMA N
ANNFURUS eI UsAfuATIHARS M A UA NN AU N AnTSH
YauIlnA Sorax 44.50 (R2 = 0.445) InedlmduriusuUsiunuiulugeuin
(R = 0.667) lofansanannaiddymeada wui andnualosdnsuas
awdnwainswansoum lushuauiuiinveusiedien Jaidus uagsim fuaste

o

ANUENTUBINANTINVRINUSINA Bg1lTud A vneata
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A151990 4 FSUANMUAUNUS SEMI19NINEN WA DIANSWAT NN Nwal

1
v & A

ATINER NN

danadanuduiusseninauilaaiunswdngdo

AUATNANUTURUSTZN I

mMwanwalasAnsuas fuslanfunsmdnssl
MwanwalnsmaEn I Self-Cognitive Emotional Behavioral
Satisfaction
Attachment Intimacy | Commitment
B=0255 | B=0.167 | B=0.166 | B=0.201
1. ANUTURAYDUADFIAL p-value = | p-value = | p-value = | p-value =
0.000** 0.007** 0.004** 0.004**
B=0.170 | B=0.175
2. Foiden - - p-value = | p-value =
0.007** 0.020*
B=0.221 [ B=0.183
3. YANAMLAEAIUEN - p-value = | p-value = -
0.002** 0.005**
. s o s B =-0.145
4. NTUNFUDNANNUNLLAY
= - p-value = - -
U3InNg
0.026*
B=0.155 [ B=0.177 | B=0.098 | B=0.243
5.91A1 p-value = | p-value = | p-value = | p-value =
0.004** 0.000%* 0.028* 0.000%*
6. donuiiliiusnis/msidnda
mslauinig
B=0215 | B=0.210 | B=0.148
7. NMIEALETUNITHAN p-value = | p-value = | p-value = -
0.000** 0.000** 0.002**
B=0.173
8. WnU/YAAINST - p-value = - -
0.001**

25815ATHOENTUIAYY ANITNTHRENTIIAYY U INedeidesing
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AUNINANINTUNUSTENIN

nwanwaloIAnIIAL guslaafiunswdnsdo
o 4 a v«
NNANWIUATINAANUN Self-Cognitive Emotional Behavioral
Satisfaction
Attachment Intimacy | Commitment

9. NTTUIUNTT - - - -

o B =0.156
10. UssgINALAYaNYME
- p-value = - -
NWNAYATNY
0.005**

A o o

nnews:  * Ae UledrAgynadiinsedu 0.05

** fig fifaddyneadffisedv 0.01

* o gaudy s iusudsiidssasionanmenuduiusserineguslan
funsedn o

- Ufjias vaneds lidusuusiidmasieqnnenuduiudsenireduilan
funsHan o

HaNSNAFDUANLAZ I 3

n1sneaevanuigiu Ingldnisiinsigviaiiuannosnvau
wuuidumeu (stepwise regression analysis) Wodwsesanutdede (R1)

Tugnugmdsiiu NlansnasonuduiussenIng nndnyalesdns

wagnndnwalnsndndue dunuainauduiusveuslaafy

v
o ¢ o

ATINANAI 919 4 D3AUTZNBY

¢
€

il MavaseusuUsituasduisieloufduiussening
fuUsBaseiudusiiu (Fudsdase x dudsiiu) iBvdwasesuusnu
o190 Tyd Ay NI9anaA SoimsnageuinUsdassianan (X) 10 §
s (Ri) 1 /1 wagdwUsuduiussenineiuusdassiasiuysmiu
(Xi x Ri) 10 ¢ wansAnwimud1 aniidedeusudsiiuidmasie
ANudTUSIEnII NN YaleIAnsuazAMEN valn T INERUI HuRMAN
Auduitusuesuslnaifunsndnost egnitiioddy lnefimoasBondl
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1. maideslesfiummmesgiuslag wuin fisuds 4 # Afevwa
somsidenlesriufinuvesuilan leun

1

2

) ANUSURATDUADEIAL X ANUULTBED (X1 x R1)
)
3) NSEARFIUNITAAIN X AUUWTBRD (X7 x R1)
)

f
YAFNNMLAZANUIAN x AuULTeDe (X3 x R1)

4) WINMU/AUYAAINS X Anssiidedie (X8 x R1)
anunsaasegUuuuduaunisanoes el
Y1 =1.780-0.038 (X2 x R1) + 0.032 (X3 x R1) + 0.067 (X7 x R1)
+ 0.056 (X8 x R1)
anuudedadioidusudsifurzrdamalianuduiusves
Amdnunisdnsuazamanuningmanine Adoamnmanuduiusves
uilnafunsisdnfasisumsidenlestusauvesiiuslna Tavsnasedu
Souay 43.20 (R2 = 0.432) Inedlanudusiusuusiumuniuludeuin (R = 0.657)
Tnedadoiidanasoninidenlosiudinuesduilan & ¢ Jade laun
ANNSURATRURDHIAN YUABNAINLATAIINIAN NITANATUNIIAANA Uay
NINUW/AYAAINT
2. amuftanels wutn Sidus 5 6 fisvisnasenufianela
Toun
1) M3dNEsUNIIRaIR x ALULTede (X7 x R1)
2) USTUINIALAZANWULNIINIYATNYDINITIAUSANT X
AU edie (X10 x R1)
3) ANUSURATaUsadIAN (X1)
4) yadnnmuarANIan (X3)
5) n3LUIUNIT (X9)
anunsnasegUuuuduaunisanoes el
Y2 =1.428 + 0.067 (X7 x R1) + 0.043 (X10 x R1) + 0.130 (X1)
+ 0.164 (X3) - 0.120 (X9)
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U 8 atiun 1 uns1Axl - dQuiey 2563

20



21

anuudefadioidusudssifurrdamalianuduiusves
amdnuniosdnsuazamdnuaingmandie Asonmnmanudiusves
Huslnafunsndndusiaiuaiuiianela d8vsnaseduisuas 56.40
(R2 = 0.564) Inefinnudunusuusiunuiulu@auin (R = 0.751) lnatlady
fidawasoruiiansla 3 2 Yade Toun nsdaaiunsnana wazussenne
LaESNWUYNINIEANTBINSIAUSANS
3. anuaivauilndadeorsualanuidn wud dduds 3 i
AdvEnasem mainauslnddasensuainnugan laun
1) mnusuiaveusediny x AnuuLdedo (X1 x R1)
2) YASNANLATAINIAN X anuULGedio (X3 x R1)
3) psdaLEsLN1IRAI X ANLUEeTe (X7 x R1)
anunsnaseguuuuduaunisanoes el
Y3 =1.806 + 0.035 (X1 x R1) + 0.044 (X3 x R1) + 0.047 (X7 x R1)
anuudedadioidusudsiifurrdamalianuduiusves
NNENEAIBIANTLATMNAN YIRS IHARN U ﬁﬁsia@mmwmmﬁuﬁuﬁ’mm
Auslamiunsmdadusiiuenuaivaulndagersuainiuidn 18vdwa
fonusasay 58.90 (R2 = 0.589) laeflnnudunuswusausuiuludauin
(R= 0.768)Im8‘?]&]%’&1171'énma&iammaﬁwauﬂﬂﬁ%L%nmimimmifﬁﬂ 13 Uadw
oA AusURveUsadsAN yARNANKALANSEN Wavn1TdLESINNTNATN
4. mnugniuBang@ngsy wud Sduds 5 @ filvEnase
AN ANTTY TauA
1) mnusuRaveusediny x AnuuLdedo (X1 x R1)
2
3
4
5

571 X ANUUNTDNDVBIRIANT (X5 X R1)
ANSEWEUNITNANN X AIUUNTDND (X7 x R1)
ANUSURATRUADEIAN (X1)

= T = =

AMUULTBDD (R1)

23EINTFRAITUIAYY AMENITHRAITIIAYY UTINe R Tedlnl
U7 8 aliuf 1 uns1au - guiey 2563



annsnasegunuuuaunisannes il

Y4 =0.700-0.111 (X1 x R1) + 0.033 (X5 x R1) + 0.036 (X7 x R1)
+ 0.601 (X1) + 0.698 (R1)

anuudefadioidusudsiifuardamaliianuduiusves
ANENEAIBIANTLATAMNAN YIRS NN I ﬁﬁ@ia@mmwmmﬁuﬁuﬁ‘mm
Auslnaiunsmansioe Tusuanugniudamginssy S8vswasedusevas
58.90 (R2 = 0.589) lmeilmudunusuusiunuiululauin (R = 0.768)
Tnetedeidmariennuyniudmainssy I 3 Jade loun amnusuiiaveu
fadIAN 51A1 LagNTEANLEINNITAANA

Y

P = = o w v o ¢ '
AT 5 ANUULUDED IUEWUZL‘IJLW]'JLLﬂﬁﬂ’]ﬂUﬂ'J’]llﬁllWUﬁig‘Vl'J']\‘i

v & A

AMNENYAIIANTUAZNINENYAINTINGRNII NAINAFEAMNINANTURUS
Yo UslnAfuATWENnuN

AMATNANUETUNUSTENIN
v a [ a [ &
Aanuaiesdnsuaz Juilnafiunsudnsinel
o 3 a o/ 4
NMNANWUATIHANNNN Self-Cognitive Emotional Behavioral
Satisfaction
Attachment Intimacy | Commitment
B =-0.038 B=0.035| B=-0.111
1. ANUSURAYDURDAIAL p-value = - p-value = | p-value =
0.004** 0.003** 0.047*
2. Yoideq - - - -
B =0.032 B =0.044
3. qﬂaﬂmwuazmmﬁﬁﬂ p-value = - p-value = -
0.035* 0.000**
4. msausNdnfueiLay
U3NIg
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AUAINANUTUNUSTENI
awanualasAnsuay Juslaafunsiwdndoe
v e s o
NNANBUATIHAANNN Self-Cognitive Emotional Behavioral
Satisfaction
Attachment Intimacy | Commitment
B =0.033
5.91A1 - - - p-value =
0.005**
6. anuliusny/msdnds
Askuinig
B=0.067 | B=0.067 | B=0.047 | B=0.036
7. MSENLERUNITRAIN p-value = | p-value = | p-value = | p-value =
0.000** 0.000** 0.000** 0.004**
B =10.056
8. WINL/YAAINST p-value = - - -
0.000**
9. NITUIUNIT - - - -
. B =0.043
10. UTIEINIALAZANYUL
p-value = - -
NUABATN
0.000%*

A A o w

VUGN

b

Awv o o

a

aad o

* e ApdAmsaniafszau 0.05

** fp ddpd1AnanANTEau 0.01

o

P

v = ' - o, u daa a ' ¥ o o<

* ** gaudu mneis aAnuddeialusudsiiuniiviswadeannuduius

sEyinwnualasfnsuazAnEnualnsmandue fuRunnAudTusTewuslaa
fumsmansiou

a = [ ) o v daa o ' ¥ oo«

- Ujuas manefia ananindedie Lilduiuusiiunilavswardennnuduius

sErinwanualasfnsuazAnEnualnsmandue fuRunnAudTusTewuslaa

funsNana
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HANTVARBUANNAZ LT 4
nsnaaevanNfAgy lagldnsiasieinuanneenyguLuy

fidunou (stepwise regression analysis) WiedAsziaudle (R2)
Tugnugdudsiiu ATnsnadeanuduiusszning awdnvalesdns
waznInanvalnsndndue AuamuainaAuduius e uslaa
FUnS BRSNS 319 4 BfUsENoU

Wil namedeusudshiuanduaiidedieuffuiussewing
frUsBasEAuMmKUIMAU (Flusdasy x Mmudsmnu) devdnanesilusniu
odeildedfynieata SoimmaseuinUsdasyiama (Xi) 10§
Fraudsmiu (Ri) 1 /1 wagduwUsufduiusseninedusdaseuassudsmiu
(Xi x R) 10 #2 wansAnwmuin anussladusiudsiiuiidemans
ANUANTUSTENI NN NEN BAIIANTUAL MINENWAINTINEAS I AUAMNIN
Anuduitusuesuslnaifunsnantost egnaitiioddny lnefimeasBondl

1. maideslesfiummmesgiuslag wuii fisuds 4 # ATavwa
Toun
1) mnusufinwousiodany x AuRsla (X1 x R2)
2) Foids (X2)
3) 511 (X5)
4) Msdaasun1seaa (X7)

anunsnasegUuuuduaunisanoes e

Y1=0.847 +0.055 (X1 xR2) + 0.173(X2) + 0.102 (X5) + 0.217 (X7)

anussladiofiusuUsiiuazdamalsruduiusosnndne]
DIANILALANANWAUATINAR TN ﬁﬁﬁia@mﬂﬂwwawmﬁuﬁuﬁ‘madﬁuéiﬂﬂ
ﬁ"ummm5mﬁ’m%ﬁ’]umﬁvﬁaﬂmﬁ’uﬁmumm;:{U%Im J9nsnanenusovay
41.30 (R2 = 0.413) lnefianudunususauaunuludsuin (R = 0.643)
Tntadedidmasionsidenlosfusinuvesfuslaaiidies 1 Jade leun

AUSURATRUADEIAL
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2. anufiewela wudn Sfuds 7 dr AfBvdwa loud
1) yaBnnmuazaNEn x AuRtla (X3 x R2)
2) NSANABUNITAANN X AILAILD (X7 x R2)
3) WNL/YARINTX AILATS (X8 X R2)
4) NSEUIUNIS X ALAELY (X9 x R2)

)
)
)
5) MUSURAYDUsDEIAL (X1)
6) 51A1 (X5)
7) USSEINIALAE A NBENINNEATNUBINSIAUSNNS (X10)
anunsnasegUuuuduaunisanoes el
Y2 =0.975 + 0.045 (X3 x R2) + 0.044 (X7 x R2) + 0.030 (X8 x R2)
-0.040 (X9 x R2) + 0.158 (X1) + 0.097 (X5) + 0.167 (X10)

1Y '

Anuddadiadusnnlsiiuardamalimnuduiusvaniwanuel

i v w6

psAnsuaznmdnualnsrandusel Aldeguamanuduiudyesiuilan
Auasmansusiauauianela ddnsnaseiuseuay 55.80 (R2 = 0.558)
Tneflanuduiudulsdunuiuludann R = 0.747) lnededefidwans
Audienala 1 4 Yade laud yadnainuazanuidn nisdaasunisnain
WHNM/YARINT UaENTLUIUNIT
3. Anuaivaudlnddnigeorsualanuidn wud duds 5 6
fifisnsna laun
1

) Foudes x AnuRala (X2 x R2)
2) yrAnamuazALEAN x ATWARILA (X3 x R2)
3) ANUTURATOURDEIAL (X1)
4) gowiliusns/nsdndennslduing (xe)
5) nMsdaEsunIseaa (X7)
anunsnasgUuuuduaunisanoes el
Y = 1.108 + 0.036 (X2 x R2) + 0.037 (X3 x R2) + 0.154 (X1)
+ 0.086 (X6) + 0.155 (X7)
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il deduiulsiiuavdssaldmnuduiuguesnwaneal
sAnsUazAMEnualnTHandue Aldeguamauduiusvesiuilan
fuasmandusimuaainaudlndalitersuniniuidn svsnasenu
Sowaz 55.50 (R2 = 0.555) Ingflanudunusuysiumuiuludeuin (R = 0.745)
ImEJ‘UT\]ﬁ“]“aﬁaiwaﬁiammaﬁmuﬂﬂé'%mL%amimﬁmmifﬁﬂ 1 2 Uade oA
Tordos uazyadnamuazAEN

4. arayniuBanaAngsy wudn Teuus 4 é Aifiviswa laun

1) Foidva x Audala (X2 x R2)

2) MsduasunsRan x ANNRTLD (X7 x R2)
3) ANUSURATaUsBdIAN (X1)

4) 57A1 (X5)

anunsnasegUuuuduaunisanoes el

Y4 = 1.046 + 0.056 (X2 x R2) + 0.024 (X7 x R2) + 0.190 (X1)
+ 0.189 (X5)

anussladiodiusuUsiiuazdamaliruduiusosnndne]

1 [ Y s

sAnsuaznMdnualnsrandue Aldeguamanuduiudvesiuilan
Aunsmdndue Tuiuanugniudamginssy Tvswaseduiesay 47.90
(R2 = 0.479) Inedianuduiusuusiumuiulugauin (R = 0.692) Inetady
fdawasiarugniuBsgAnssy 3 2 Jade loud Jeides waznisdaaia

N13IRAN
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M15199 6 Awdsla lugrusdududsiiuenuduiussening nwanwal
BIANTHAZN AN BAINTIHERS U TdNasennAANNENTUSYRIUILAA

L% a L% 2
NUATINARNNEUN
AMNNANMNFTURUTTENI
v a [ a s I
Amanuaiesdnsuaz Juilnafunswindnel
o 3 a L 4
NMNANWUATIHANNUN Self-Cognitive Emotional Behavioral
Satisfaction
Attachment Intimacy | Commitment
B =-0.055
1. ANUSURAYDUADEIAL p-value = - - -
0.000**

B=0.036| B=0.056
2. Foides - - p-value = | p-value =
0.010** 0.000**

B =-0.045| B =0.037
3. qﬂﬁﬂmwuazmmiﬁﬂ - p-value = | p-value = -
0.001** 0.004**

4. nMsuEueNaAnN gLy

UIn1g

5.971A - - - -

6. @nuliuSANS/Asidnda

mslduinig
B =0.044 B =0.024
7. MIALEzUNITIAIN - p-value = - p-value =
0.000** 0.044%
B =0.030
8. niinaw/yAang - p-value = - -
0.019*

2M5E15NTHOENTUIAYY AN NTHRENTLIAYY W Inendedesing

27

U7 8 aliuf 1 uns1au - guiey 2563



AUAINANUTUNUSTENI

amanwalasAnsuaz guslaafiunswdndoe
o« a v«

NNANWIUATINARNUN Self-Cognitive Emotional Behavioral

Satisfaction )
Attachment Intimacy | Commitment
B =-0.040
9. NTLVIUNT - p-value = - -
0.003**

10. UTTYINIALAEANBUE

NWNYATNY

wnewn:  * Ao ddudAgymsatansyau 0.05

°o W a o

** fg TusdAun9ERaNsEaAU 0.01

* o 9918 Maned mndedeluiulsiiuiiisvinanenuduLg
grIunMaNYaleAnskarn AN walnTNER Tl TuRunwaLdTusveuilan
funsmansiaa
- Ufjas vaneds arunindede lidusuusiiuiifidvinadeaudiniug
sgrhawanealasAnsuaznndnualnTwandu fuamnmanuduiusvesuilag
funsmansia

anUsIENan1sIY

ANENwalaIANTHATNMINEN WIS NGNS WU B3AUTENDY
PUANUTURATRUADRIAN Ways AN deasanmA nANNdLTUSYRIUTINA
fussmanfasilunnesduszneuliinaidunaideslosinny amnudimels
ANNETIVAUN LarANURNTLTINGANTTY denadesiu adaning Wauans
(2555) fiFnwAITURINTIIANLTURRTOURB AR IR IANITIAIAUNS
Sufifenfuesdnsuaznswdndneiveaduilan nuin nsduiAanssy
ANUTURAYRUsadIANYaIRIAnTgIRadaudutus Aun T ndnyalasAng
ogaildAmneadin 81 Fournier (1998) uesi1 Fuslaadislnainin
anuduiusiunsmantaeigs axiuwildulunsdedudanasadn s

v ¢

WinTy aunsdaiiuanudlunsivfduiusiuianssurensndndue
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Wiuntudae astuldindeduslnaianuduiusiinnonsman st
dovdamaliinisinaulafiuuiliugedutuies

Han1sANY MU nmdnvalesAnslunnesivszneuliinandu
Auiinveusiodany Toides yadnamuazenudin desaliauadnaus
Tnd%adeesualanuddnvesuilaaifintu aenndosiunisinuives
adadind Fouluunn (2556) MhnsAnwunumvesgaANATIELTUS
JEMIRUSIaAfuRTINERSueision 15U STl uNITUE IR T INER S v03

v

HUslam wud nan1sinamunnaNuduiusseniguslnatunsndnsioe
fsuamainaunlnddaideorsualnuidniidnedenugsgaduile
HuslnmimnuaivaunvsedunsensWansine dondsranensinaulate
videnslusnsifiuanndu
anuundedoduiuusiiuiigein i nmdnvalndns el
luesAdsznauAuNIsdRaIuNITAaIn T8nSnasonunINAUFIRLS
seminguilaafunsmaniasilunnesduszneu awdl Ballester (2004)
Inanfsenmanindeion Wetesiunnumeniwesiuslnaidudsdidny
finelfAnlinsdalunsindndue manswdasusiaunsansziiniy
A Alilild azviliduslaaianulindadenalingndadosi
Uszauanudnsa denndeaiunsfinwives alins umeaaudd (2555)
Ivihnsilseuiisunindnual mnuidesiuvvesifuslag uaznagnsnisnain
lugsiaunissuiansinenidvd nsdifinwn: @IuauUINIsRUNNGUIATS
Ingwndlyd 91dn @) uagswIAITNIINN 3100 W) nan1sAne
WU mi?inLﬁumimmmﬁﬁmmaamﬂé’mLLawiaLﬁ@ﬂﬁ@'ﬁiﬂﬂﬁm’miﬁﬂ
VL@’]'%’“Umaﬂsﬂwﬁuazmmwﬁa@'ﬁimiué’mﬂﬁﬁuﬁu’u g usnAiuLN
drniufusuins farvfianuisasessunisliusnisiaedsuinung
wseflanvfundigauszmealne wazanansadnfsfuilaaldegisiii
Tunn q it Sneluladfivualis wieuwinmufiansoneudednauls
yndam wazn1sasieanuwanassuyaains aziulaainisdaasy
MIRane e HAnSaeiTinuindeiesuse s Bdmasneninuduius
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natuguslne duasihliinnisldusnssuimsiiinannduiiuies
nan1sAnwIAulINdlaRens AR U VdesesaUszneu laun

@

asnindeto uazamudiala lugusdiustiuauduius wuh mowdedo
wazaudale Wusulsiuiiidvsnadennuduiussewinnmanual
pIANTHaTAIMENYaInT NGRS MY Auaun AN USLnAfiy
AR aensltTudAeuvneadia 7isedu 0.05 way 0.01 Fadululufienis
Wenudu a5 wanwai (2554) laanwUszaunisel anulinga waz
ANuAnArensmandnsiveslduinislugsivaienistiuvesing wuin
Auslnafivszaunisaluazanulindadensndndusiogluseiuguas
fenuduiusludsuanduaulingdanensiudn s T Morgan & Hunt
(1994) wui1 anulinslafienuddysensmdndusiidusgnsuin
wsrzaulianelaiaiduiadesfiefiddglunisadismuduiug
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favihluganuduiusimuszezen Weguilnaiansiuiuasiinmdnual
sonsmdnsaeiluwiiia faziAnanuseuainufiaonelalunsindnfoue
dnduanudiladerdelduinmsluieiian

JorduBuY

1. uidsluadsteluannsadnudnadiulungusiediedid
Fguszasdlunislduinissuimsiiuansneiy 1wy @nviangdild
UnsAsAn Unsnalkudan ﬁaﬁﬂmﬂﬁwﬁﬂﬁﬁuﬁ Wefnwiawdnwel
pIANILarNINanwalasIHanA U lussrlsenaula ﬁﬁqmaﬁaﬂmmw
ANUENTUSYRIUTLAA S?fqm:uwmﬁﬁagablﬂslﬂuﬁamiaahquqﬂ

2. dielAneraseunguuazdiaumanvans snAdelue el
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3. nafneidelunded IdAnvindusosnefiduglduinisdes
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AdNAgY: NI, avAsanuaas, NssussAuasuilutgymnisniu
Abstract

This qualitative research aims to develop a dialogue theater
on gambling as creative media for building learning and realization
of gambling problems among youth groups and their communities.
The research team applies Participatory Action Research (PAR) by which
the team constructs the “dialogue theater” as the research tool in
order to exhibit and launch campaigns that promote gambling literacy.
The team then formulates lesson learned for facilitating comprehension
of efficiency and effectiveness of the constructed tools. Furthermore,
the team interviews various stakeholders as to seek for proper practical
guides in promoting learning about gambling and gambling problem
literacy among the participants in Roi-Et, Srisaket, and Ubon Ratchathani
province.

Results of the research reveal that the dialogue theater
is being used as the campaign tool for gambling literacy. It is
the specifically functional tool that allows the participants
to interact, demonstrate thoughts as well as well contribute to
the dialogues and narratives. This then leads to impulsive
stimulation of thoughts in which the participants become literate
on gambling problems. However, the campaign only temporarily
occurs. It is thus not meant to resolve the problems in a long
term. Even so, since the dialogue theater is targeted to make
change upon the players. Any changes that the players have
reflected from being in the process of the theater are deemed as

the changes point of view and knowledge toward gambling. Especially,
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knowledge and realization of moral accuracy, egoistic correction, and
legal justice. The participants may not immediately decisive changes
their relationships towards people who are involved in gambling,
but the dialogue theater has shed light on ways in which the audiences;
villagers, students, and undergraduates, mutually imagine while
watching the plays. The mutual imagination should have drawn upon
meaningful interactions, stimulation of thoughts, and exchange of
gambling problems as well as promotion of gambling literacy due to
the audiences’ experiences are well associated with gambling.
Such lessons could be retrieved from their active discussions in

the post-dialogue theater.

Keywords:  gambling, dialogues theatre, campaign for gambling
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Abstract

The objectives of this study are to explore situations of digital
experiences in online risks in child perception, implementation barrier
of digital literacy in school in Thailand, and the vision of transformation

“digital literacy” policy in Thailand. The study reviewed relevant
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research articles both in Thailand and other counties. The results of this
study revealed that digital experiences in online risks in child perception
are violence, cyber bullying, fake information and sexual encounter.
Thai children were often restricted by adults to homogeneous
categories designed to be protective in the context of digital literacy
education. Regulation and safety technologies were put in place
to restrict children’s vulnerability to harm and children were seen
as passive recipients that adults attempted to control and manipulate.
Meanwhile, in the online world many Thai children regularly take
responsible risks and build resilience for themselves. This article
argues that digital literacy which is either framed only by discourses
derived from traditional culture or by practices derived from global
standardization, deprives children of the opportunity to develop
strong competencies, and literacies in relation to digital media use.
Instead, we suggest that Thai children should be given opportunities,
via an elaborated and context-specific code of digital literacy,

which can expand their coping capacity to be truly resilient.

Keywords:  digital literacy, digital resilience, risky opportunities,

educational policy, children
Introduction

The provision of Digital Literacy skills has been considered
as a core competency for improving the lifelong learning quality
of Thai students. According to the most recent policy initiative
“Thailand Digital Economy and Society Development Plan”, there is

a 20 year-long strategy goal that all Thais will be digitally literate
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and become digitally competent, as evaluated by international
standards. In addition, the Basic Education Core Curriculum 2008
aims to inculcate learners with five key competencies: communication
capacity, thinking capacity, problem-solving capacity, capacity for
applying life skills, and capacity for technological application
(The Ministry of Education Thailand, n.d.). These are considered
the core skills necessary to achieve the established goal that
Thai people function as global citizens. The most recent scheme
is Thailand 4.0. that aims to transform Thais into “Competent human
beings in the 21sth Century”. Thai government pushed Thailand 4.0
initiatives which was driven by the philosophy of ‘education for all
and all for education’ andit has been promoting through
Thailand’s national agenda (Jones & Pimdee, 2017).

However, several studies have argued that digital literacy
is not just the acquisition of a skill-set and that digital literacy is
more than a set of specific internet competencies a child may or
may not possess. It is rather a combination of knowledge, competencies
and attitudes (Buckingham, 2007; Livingstone, 2009). These differences
have challenging implications in terms of how we teach, particularly
in settings that are culturally and socially diverse. Further, the concept
of literacy is not neutral. It is used as a tool of social judgment (Green ,
2014; Bjgreen & Erstad, 2015). Even though media education is
typically regarded as a solution to a problem, the central concern is
about the media’s apparent lack of cultural value, and indeed, the risks
might possibly pose to established cultural values (Stakrude, 2013).
Consequently, even though literacy might increase in a superficial sense,
children in societies, where there is an underlying fear of digital media

engagement, cannot practice critical thinking abilities in their real lives.
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Therefore, the achievement of literacy comprises a set of culturally
regulated competencies that specify not only what is known but also
what is normatively valued, disapproved of and approved of, by
adults’ perceptions in a particular context. (Kewseenual, 2018).

According to thinkers in most modern democracies, digital literacy
is needed to transform technological practices to support an understanding
of political and social justice (Emejulu & Mcgregor, 2019). However,
it is a problem that digital literacy in education is often narrowly defined
as merely a matter of the acquisition of technical skills (Buckingham,
2010; Buckingham, 2015). Cappello (2017) has also pointed out
the limitations of digital literacy education as developed by public
authorities and private companies according to their own policy agendas.
Consequently, digital literacy is a social construction within specific
educational settings, so that children may be defined as having good
digital literacy in the context of different cultures. The ability to access,
analyse, evaluate and create as a cultural competence implies learning
within, and being part of, a digital culture (Buckingham, 2006).

The recent research undertaken by EU Kids Online project
argued that ‘risks” and ‘opportunities’ are not entirely separate ways
of thinking about ICT, but instead are interconnected as a way of
interpreting the complicated situations of actual ICT use (Livingstone
etal, 2011 as cited in Kaewseenual, 2018). Thus, the discussion of online
risk should not only revolve around where and how often children
are exposed to risk, but also how well they cope with risk experiences
and their practical and emotional ability to cope with these risks.
In this approach, children are positioned as competent learners who must
encounter some degree of risk, though not risk which exceeds their capacity

to cope, in order for them to become resilient in their specific life context
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(d'Haenens, Vandoninck, & Donoso, 2013; Livingstone & Smith, 2014,
Third, Forrest-Lawrence, & Collier, 2014; Wojniak & Majorek, 2016).
Children have to be positioned as competent citizens so they have to be
treated by the social institutions as if they have the competence to be
digitally resilient. Therefore, we emphasize the importance of design
solutions that foster teen resilience and strength building, as opposed
to solutions targeted toward parents that often focus on restriction
and risk prevention (Wisniewski P. et al, 2015). The promise is that
this will better ground policy developments that advance both child
protection, and also positive provisions as well as opportunities for
children’s participation in the digital culture. However, it is a challenge
for Thailand to conceptualize educational philosophy, policy, and practice

to enhance digital resiliency for children in Thai context.
Children as incompetent citizens in relation to risk in digital environment

Internationally, there have been an increasing number of
questions regarding the consequence of Internet use leading
to complex arguments over the ‘effect’ of children’s Internet use.
Thus, the perception of online risk is relative to how risk is approached
in the public perception among policy makers, researchers, parent and
teachers, etc). Particularly, the study of Stakrude (2016) who argued
that online risk is contextualization. The translation from online risks to
online harm has framed by national ‘system’ (left) of socioeconomic,
technological, educational and cultural factors.

Kaewseenual (2018) has demonstrated that Thai children were
often restricted by adults to homogeneous categories designed to be

protective in the context of digital literacy education. Regulation and
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safety technologies were put in place to restrict children’s vulnerability
to harm but at the same time their opportunities for exercising active
participation, exploration, and creativity were also restricted. Typically,
children were positioned as incompetent persons who need to be
protected from harm. In relation to online media, children were seen
as passive recipients that online adults attempted to control and
manipulate. To change this position, they need to either struggle for
autonomy or to resist adult authority, which Thai children in particular
find difficult to do. This finding clearly demonstrated schooling digital
literacy in state school.

A study by Warat (2016) found that the negative effects of
digital media on youngsters could be divided into 8 categories
as follows: (1) Deceptions; (2) Inappropriate Content; (3) Online Mischief,
(4) Dissatisfaction caused by digital media usage; (5) Misunderstanding
or being misled caused by digital media usage; (6) Unconstructive use
of time; (7) Violation of laws; and (8) Inappropriate behavior caused by
digital media. He also identified a further 30 sub-categories of possible
negative effects. In the short term, he argued that there should be laws
to regulate and reduce the risks of digital media usage. In the long term,
all relevant parties must hurry to build “media literacy” and “digital
literacy” for youngsters (Warat, 2016) so that, in effect, they become
self-policing in regard to digital media use. Cyberbullying and
hate speech are other recent topics with likely negative effects
that are the concerns of the policy makers and researchers. For example
Samoh, et al (2019) claimed that youth defined cyberbullying
as harming others through mobile phones or the Interet. Thus, to count
as cyberbullying, such actions had to cause real harm or annoyance

and be committed with malicious intent (Samoh et al, 2019).

213EINTFRAITUIAYY ANENITHOATUIAYY Un1InedeTedll
U 8 atiun 1 uns1Axl - dQuiey 2563

80



81

The moral panic and a perception of children as incompetent
are the key barriers to implementing media literacy that goes beyond
policing into the realm of personal and social development in Thailand.
This is the fear of media risks, actually.

However, this protective attitude is not unique to Thai society.
Anxiety about negative media effects can cause adults in many
territories to position children as passive and vulnerable. For instance,
the study of Facer (2012) which examined the initial ‘moral panic’
surrounding children’s access to the Internet on the British context,
at the end of the last century by analysing more than 900 media articles
and key government documents from 1997 to 2001. She questioned
whether it should be time to reframe the debate about children’s
occupation of online public space, such as less in terms of ‘care’ for
children’s needs - that tends to result in exclusionary and surveillance
strategies - and more in terms of children’s rights and capacities to engage
in democratic debates over the nature of an online public space in which
they have been already participated. Such questionalsoinvolves recognizing
children as having potential to be competent, and active participants
in media use (Buckingham, 2013).

Since the existence of risk is automatically equated with harm,
therefore, adult perceptions of children’s Internet use will focus on
danger and restrict them in the service of morality and safety as defined
by adults. The opinion of risk always mean harm inhibits children
from encountering risks and deprives them of their capacities of
assessment the difference between risks and hazards. Facer pointed out
that children’s rights and capacities to engage in democratic practices
are stunted if they are deprived of their capacity to assess risks themselves

(Facer, 2012). While these adult tendencies to delimit children’s
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experiences may be found anywhere, there is also the case that online
risks are contextualized by particular ideologies about childhood
in different cultures.

From an approbatory viewpoint, digital media are seen as
democratic rather than authoritarian, diverse rather than homogeneous,
and participatory rather than passive (Buckingham, 2013). They enable
young people to interpret and make informed judgments as consumers
of media and also provide the opportunity for them to become
producers of media in their own right. Buckingham (2000) mentioned
that when children go online, they are more autonomous and critical
as audience members and active participants than they are passive
victims of what they may encounter. When children use the internet,
they become critical users of information. They can develop a strong
sense of their own autonomy and authority as competent learners
in online (adult) world. Ideally, media education is about developing
young people’s critical and creative abilities as both consumers and
producers. Therefore, it can be said that if they are prepared to exercise
their power in the digital media, they are learning (and often teaching
themselves) to become ‘active citizens’ and capable of exercising
thoughtful choice in political matters.

Hence, digital literacy needs to connect with learners’ identities,
including social and cultural practices, providing the possibility of
integrating new with established practices. Considering national and
social mediations and those of children themselves are therefore

important in developing children’s digital literacies.
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The contestation of childhood ideologies around digital literacy
education

National, social, and children’s mediations themselves are
shaped by teachers’ values (Devine, 2000) and take a defining role
in developing children’s digital literacy. If we look carefully into
the national curriculum, we will notice that there is a contrast between
the identities that global and local constructions offer for Thai children.
The Basic Education Core Curriculum is aimed at enhancing the capacity
of all learners to have competency of digital citizenship. More importantly,
it also attempts to mould young Thai people to have desirable
characteristics such as love of the nation, religion and the king,
honesty and integrity, cherishing Thai-ness and public-mindedness.

“[...] Thai children and youth in the 21st century. Emphases
have been placed on morality, preference for Thai-ness, skills
in analytical and creative thinking, technolosgical know-how, capacity
for teamwork and ability to live in peace and harmony in the world
community (Ministry of Education, 2008).

It was found that not only Thai children are expected to be
‘good children’ according to the mores of the seniority culture,
they are also expected to be competent citizens in the 21st century
context. The study of Kaewseenual (2018) demonstrated that
even though the digital literacy module developed by the researcher
used broadly similar techniques in both state and private schools,
the different assumptions in each environment resulted in children
engaging in different digital media practices, and the teaching schemes
of digital literacy were different between public and private school
environments. In public schools, digital literacy teaching scheme

was framed by seniority values where the children were positioned
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as passive recipients of the teacher’s superior knowledge, while
in private schools, due to the greater cosmopolitan mobility that parents
desire for their offspring, the children were positioned as competent
learners who can be active citizens for the 21st century.

“Both schools idealize the child in similar way. The proscriptive
orientation seeks to protect this idealized child. The proactive
orientation seeks to encourage this idealized child. The children in
the public school are constructed to be ‘dek dee’ for seniority culture,
while the students of the private school are produced to be good
citizen for international policy” (as cited in Kaewseenual, 2018).

In these conditions, it was found that digital literacy is not
seen merely as a kind of cognitive proficiency that enables people
to understand and use media. The ability to evaluate and use
information critically and transform it into knowledge is framed again,
by Thai childhood ideologies relating to the online-risk definition
of adults. In state schools, Thai children are constructed by the seniority
value embedded in Thai culture where adult assessments of situations
prevail. The children are taught to enhance more morally healthy forms
of behaviour, or in a more intellectual context, to develop politically
correct beliefs about the meaning of being a ‘good citizen’ for
the 21st century. In the digital literacy class in the state school,
a seniority orientation in classroom teaching is explicit. These results
revealed that the teacher positions themselves as the central authority
of knowledge in digital literacy schooling. The moral quality of
‘appropriate behaviour’, shaped according to the teacher’s perception,
is the hidden curriculum that can be observed in the classroom.

On the contrary, the study confirmed that the digital literacy

in the Thai private school system has been framed by 21st century
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concepts. Children who show their competence and independence
as autonomous citizens are the successful production from this style
of schooling. Accordingly, the teacher played the role of allowing
children to realize their own power. Questions from the teacher were not
asked for the purposes of judging but to encourage children to think about
all possibilities. In private schools, the independent learner is a pedagosic
achievement, while in public schools, obedient children are the successful
outcome of learning.

The study’s finding was that both types of school functions
according to singular ideologies in digital literacy schooling, although
from different cultural perspectives. In the private school, the students
are framed by a 21st century citizen discourse adopted from global
agencies that values independence, while the ‘good child’ for Thai society
is shaped by the seniority culture in traditional state school classrooms.
This is in line with Tesar (2014) who stated that Children are governed
by hegemonic and resistant discourses in any ideological setting
(Tesar, 2014).

For the broader context, the research of De Neve (2015) which
studied how variety of childhood experiences may have a differential
effect on subsequent political positioning or allied with a respondent's
personality profile. He assumed that differences in political ideology
are deeply intertwined with variation in the nature and nurture
of individual personalities. This was in accord with the research
of Yang and Li (2018) who studied cultural ideology in the School-based
Curriculum (SCB) in Hong Kong and Shenzhen kindergartens. They found
that the unique characteristics of SBC practices in each society
were shaped by different social contexts in different ways (Yang & Li,

2018). Edward and Cutter-Mackenzie (2011), who studied the concept
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of child-centred learning, reported that the role of environmental
education in an early childhood curriculum, for example, was framed

in relation to the national framework of education.
The changing view of media education

It is interesting to find out that in the offline world children
are framed in terms of singular ideologies from local and international
agencies. However, as noted previously, the online world is seen as
democratic rather than authoritarian, diverse rather than homogeneous,
participatory rather than passive (Buckingham, 2013). Therefore
young people are able to interpret and make informed judgments
as consumers of media and also able to become producers of media
in their own right.

Some Thai children have created their own definitions of risk
from their own experiences and contexts. This is evident from the research
result of Kaewseenual (2018) which investigated whether online media
raises the public’s perception about online risks through the diffusion
of moral panic around violence and sexual content, as an agenda
in public policy in Thailand. In an online world some children can discover
their own critical abilities to realize the signs of potential harm from
online strangers and another child can learn to deal with online
violence using their coping capacities and growing digital resilience.
When children exploring things on the internet, they are learning
to have strong sense of their own autonomy and authority as competent
learners in an online (adult) world, where they are producers as well as
consumers. Therefore, media education is the process of developing

young people’s critical and creative abilities as consumers and producers.
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Children are likely to become ‘active citizens’, capable of exercising
thoughtful choice in political matters if they are enabled to exercise
their power in the digital media. Some of them enact competent digital
citizenship in their own way that fits with their own circumstances.

While in the offline world Thai governmental and education
authorities develop measures to protect children from harm. It is evident
that Thai authorities have imposed laws and policies to protect children
from being vulnerable to online harm. For example, in 2008, there were
news reports about children killed by a taxi driver. A reporter claimed
that the cause of this murder came from the effect of GTA (Grand Theft
Auto) game. Subsequently, the Film and Video Act 2008 was enacted
such as youth under 15 could only remain in gaming cafés until 8 p.m.
In 2016, after the Pokémon Go launched in Thailand, Thai adults such as
policy makers, lawyers, polices, teachers, employers and doctors
expressed anxieties about the negative consequences of playing this
Augmented Reality game. Thai authorities then imposed a ‘No-go Zone’
policy to protect citizens from dangers and negative effects from playing
the game in some educational setting (Kaewseenual, 2018).

If children are deprived of their opportunities to encounter
some degree of risk, this might limit their ability to expand their
coping capacity to become digitally resilient (Livingstone et al,,
2011; Vandoninck et al,, 2013; Garista & Pocetta, 2014; Vissenberg
& d'Haenens, 2020). The risks and benefits of digital participation
go hand in hand. But in the first instance, digital participation
is required. The challenge, therefore, is to support users to minimize
the risks without limiting their digital participation and their capacity
to derive the full benefits of connectivity (Third et al., 2014).

These recommendations are in accordance with the studies
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of children as participant designers in online activities, which revealed
that not only can they contribute effectively to design and
participation in itself, but also can achieve significant benefits
in developing resilience for the young designers (Zelenko
& Hamilton, 2008). An approach that acknowledges children’s rights
to participation seems to be the foundation for resilience (Przybylski
et al,, 2014; Hammond & Cooper, 2015; Kaewseenual, 2018).

Thus, risk does not automatically mean harm, instead risk
means encountering challenging situations that they can use to build

the foundation of resilience.
Independent policy and practice of digital literacy for Thai children

We argue that children need the opportunity to engage in
exploration, adventure and to encounter online challenges (Tesar,
2017, Kaewseenual, 2018). Particularly, they need the freedom to
explore risky opportunities on an individual level in order to build
digital resilience, which is a necessary skill for digital citizens.
Adults have the responsibility to care for children but it is also
important to support children’s capacity to cope with the adult world
by themselves, thereby building resilience for digital (and democratic)
citizens. Parental mediation and digital literacy schooling are
important to build up digital resilience, however there is a need
to keep balance between protection and participation.

The EU Kids Online network examined how children use
the Internet and mobile technologies. The findings demonstrated that:
First, the chance of a child's gaining benefits depends on age, gender,

and socioeconomic status, on how parents support that child,
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and on the positive content available to a child; Second, the chance of
a child's being harmed by online experiences depends on the same
demographic factors, plus that children's resilience and resources to
cope and the parental mediation they receive, their socio-demographic,
culture, behavioral, and psychological factors (Li, 2010; Gorzig, 2019;
Livingstone, 2019).

Fejes et al (2013) argued that there are two major difficulties
in current discourses of citizenship education. The first is a relative
masking of student discourses of citizenship by positioning students
as lacking citizenship and as outside the community that acts.
The second is in failing to understand the discursive and material
support for citizenship activity. We, thus, argue that it is not a lack of
citizenship that education research might address, but identification
and exploration of the different forms of citizenship that students
have already engaged in (Nicoll et al,, 2013; Smith et al,, 2016;
Tesar, 2016). Encountering some degree of online risks provides
children with opportunities to discover and refine their own abilities
and methods in dealing with risks, whereas in offline teaching, children
in private school are typically shaped by one standard of digital literacy
as defined by the OECD-UNESCO.

Biesta (2015) argued that standardization provides to narrow
a framing for education. Thus, what is a quality and what is a good
standard for children are determined by international agencies.
The international agencies’ discourse, however, is often based on
universalist assumptions. As a result, one-size-fits-all model is often
promoted, which may not fit with all contexts because they are based
on universalist thinking about development, human capacities and

productivity (Kaewseenual, 2018).
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Moreover, Thailand has added the idea and practice of digital
citizenship to the model of digital literacy which is called MIDL (Media
Information Digital Literacy) and is aimed at helping Thai children
to think critically as democratic citizens. However, Nicoll et al. (2013)
areued that there are two major difficulties in current discourses
of citizenship education. The first is a relative masking of student discourses
of citizenship by positioning students as lacking citizenship and
as outside the community that acts. The second is in failing to understand
the discursive and material support for citizenship activity. We, thus,
argue that it is not a lack of citizenship that education research might
address, but identification and exploration of the different forms of
citizenship that students have already engaged in (Nicoll et al., 2013;
Smith et al., 2016; Tesar 2016).

Instead, education should be a liberated space that lets children
encounter risks to discover their own identity - that is ‘the beautiful risk
of education’ (Biesta, 2015). He stated that the space for teacher
judgement is being threatened by recent developments in educational
policy and practice which are too concerned with the status of the student,
the impact of accountability, and the role of evidence (Biesta, 2015).

We propose a more fully social account of the relationship
between children and the media, which situates our analysis of
the audience within a broader understanding of social, institutional and
historical change. We should expect that children will have different
‘media literacies’ — or different modalities of literacy — which are required
by the different social situations they encounter, and that will in turn
have different social function and consequences. We should acknowledge
that individuals have ‘histories’ of media experiences that may be

activated in particular ways in particular social contexts, or by particular
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literacy events. Thailand, will need to position itself within local
contexts while deriving critically assessed conceptual insights — rather
than universal truths - from international research that serves

the development agenda
Conclusion

Thailand brings into sharp focus the question of adult
perception of the child and these perceptions affect educational
attitudes, practices from national education policy, towards the extension
of digital literacy education in school setting. In addition, the concept
of protectionist from top down policy has an impact on the perception
of online risks relating from mediation and media literacy in Thailand.
The tension of digital literacy between universalization and localization
from national curriculum, educational practices and the international
evaluation of digital literacy in Thailand has been disputed. The international
standard has brought out a unique set of concerns and considerations
for the policy makers at the state level to impose a digital literacy program
in Thai schooling that is not made sensitive with cultural differences
and national interests. Thus, the digital literacy practices demonstrate
the contest of childhood ideology in Thailand.

However, it was found that risk does not mean harm in the
children’s perception. When children encounter some degree of online
risks, most of them are continuously testing themselves about how to
know about their level of competence and acceptable risks that they
can cope with. Engaging children to encounter risky opportunities will
enhance the children’s critical thinking abilities and their capacity

to cope for themselves with resilience. This depends on the digital ecology
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support or deprive resilient citizen. The study suggested that Digital
literacy educational policy needs to be transformed to liberate children
from overly rigid, and risk-adverse, classroom practice, thus contributing
to the development of responsible digital citizenship. However, Digital
Literacy is not seen here merely as a kind of cognitive proficiency that
enables people to understand and use media. We should expect that
children will have different ‘media literacies’ — or different modalities
of literacy — that are required by the different social situations they
encounter, and that will in turn have different social functions and
consequences. Adults such as policy makers need to listen to their
voices that impact on children’s learning, development and well-being
in online uses as well as how to decide digital ecology that empower
children for the responsibility of coping themselves and grown them up
with cognitive responsibilities. However, it is a challenge for Thailand to
conceptualize educational philosophy, policy, and practice to enhance
digital literacy to fit with Thai context. Further research is needed,

on how these things might be achieved. As show in the model below,
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Suggestion

1. Digital Schooling: Digital literacy is more than simply a matter
of protecting children from the dangers of digital media, but children
need to be empowered to make informed choices on their own behalf,
and to cope themselves, thereby building resilience with cognitive
responsibilities as digital citizens. This study suggests that Thailand
should have educational practices such as actual classroom and
educational tools that allow children encountering some degree of
online risks by designing as problem-based learning or case studies
to learn to be digital resilience. However, there are several factors that
link harm with personality indicators (sensation-seeking, low self-esteem,
psychological difficulties), social factors (lack of parental support,
peer norms), and digital factors (kind of sites, apps, etc.). Itis noted that
when children encounter online risks, the translation of risk to harm or
resilience, the social and individual users are needed to study and identify.

2. Educators: The teachers need to understand the concept
of digital media as well as the concept of digital resilience consisting
with risky opportunities and recognize children as competence learner
and participation, etc. More importantly, they should be trained about
digital resilience for young children and be able to identify and prioritize
the barriers of building digital resilience as well as be able to design
teaching and learning activities to overcome those barriers.

3. Policy makers

3.1 The policy maker needs to bring children’s voices
into consideration in imposing any policy of digital media uses. It is
important to take into account the children’s requirement in relation

to their involvement in policy making.
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3.2 Not one size fits for scaling digital literacy and digital
resilience competencies. Thus, the effective of digital literacy is
different according to particular context. The study suggests that there
should be further researches in order to understand digital environment
of such area to decide policy module to fit with the context. In addition,
context-specific and socio-cultural dynamics should be prioritized in
development. Moreover, Thailand, need to position itself within local
contexts while deriving critically assessed conceptual insights — rather
than universal truths. The digital literacy and digital resilience based

on Thai wisdom is recommended for further study.
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Abstract

This research aims to study the application of creative
economy with marketing channel of remaking Thai television drama.

This qualitative research by in-depth interview with population was
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3 groups included; the managers of the TV station, Producer
and Directors. The selection criteria and facilitate the provision
of information to the essentials. The 3 participants had been selected
from each group. Total 9 key informants. Document research is
an analysis of content about media of remaking Thai TV drama format
and route for export. The result show that channels are reproduced
Thailand TV drama including; 33HD channels, 7HD, One31, 8 and
TruedU. There are digital TV in domestic and internet for international
channels. The model remaking Thai TV drama has four variations;
reproduction drama Thailand, reproduction of the international series,
format reproduction and reproduction in disguise. The export routes;
the manufacturer has direct sales, simultaneous broadcasting and
manufacturers rely on export management companies. This data to
benefit manufacturers and government agencies who want to promote
export marketing channels to creative products in the form of remaking

Thai television drama.

Keywords: creative economy, remaking Thai television drama,

marketing channel
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wurRMAEIRUYBIMINISAaNAaASIVSTTAL

Pnnsnainazdesnaunukazinnisegraduszuu Lﬁaﬁqsﬁﬂ
axlgdnsminglgagneinga Imaiﬁtﬁmﬁunu@?wﬁqm Larau13018aUAT
leunilgn dsreanenisnaindannnufeatesdunszuiuairsnman
yesgnAnfiazdesendeiinuzuazanudinglunisianistesmisnisnan
WipanansavesanUsemenislus wseimanils @aau nemans, 2552)
amgiligtufinmaaserinsssmaiimaudedugatu shlstnnsnann
éfaqﬁmwﬁ%mWﬁﬁf\]zlﬁﬂiﬂwuﬁlumiL%”lﬁw'aqmqma%’mﬁ”mﬁwﬁuﬁﬂﬂé
fuslneiBnissne 4 Wazmnuazsniiu

wwIRMAEIRUNISARES9ETA

WJunisAnwmsldmnuanadisassalunisnansiazasinssies
sg1aduszuulaednwiainuuidnves Guilford (1959) @slenaiin
v%muﬁma%ﬁqasiﬁlﬂummmmiamqauawanwwéﬁ%ﬁmié’wmaﬁﬂmq
Lazas19ANLANAale LazuulAnYee Torrance. (1962) Na1371
ANUAnas19EssAduNsas19assANaRNE ﬁa?ﬁLLﬂaﬂimﬁlﬁiﬁﬂmﬁau
vidarasudafuliiduadnidsenainainnssuaudeing q Aldsu
PnUszaunsaivdndenleafuaniunisallug

wwrRMAEIRUNISHAnazAsInsial

A158519855A518N15 NS AL T UA1TARDBNRUULAL I ILAY
stnadluddutuney sillunisaendszanufuduonnw iilaUseansam
sudunszuviunsfidudeu 1dun nsauny (planning) Furounsnan
(pre-production) Fun1swan (production) wazdungdansuan (post-
production) (Uian suadng, 2531)

wuIRAREITUNNSNARD
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WUUAURUY (rerun %3e representation)
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(innovation) a$13assAusylevianeuAniv q (WSue naigud, 2556)
508U
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(in-depth interview) fugliidayadidy 3 nqu nduay 3 au TavieaY 9 AU
Ifun fuimsanillngimd {dnazasinsimd uazgifunisuansiiag
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WWududfiiededlasassiunisldanuinasisassduazinalulad
Tunsudayndunou Wi MInausy (planning) nMswdeurauntsnan
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finfe Lazn1suAINasUITNOUAZAT
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Fugewninsnatnnisuantazasinsienilne edosnsusuiadmsu
aﬂ’lWﬂﬁLL“Uﬁﬁﬁ’uﬁQLaamLLaza%J’l\‘ﬁ’]EJVLmMﬂﬁ]’mW%JWEHﬂSﬁﬁ f28n15018
avavisavaseonlUfmarnmnaszime
2.1 Y9N snaaneluUTHMA EUNInISHELNSNSHERS
avastnsvimilne lUdedfuitogluussimalne (Hun delnsimdEiiszuuaiva
wazdodumesiin
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Tudsemelne wuih anfinsvienfifinsuanenazastnsviained 5 dosaani
1oun 989 7HD ¥o9 33HD %89 One31 %84 8 Lazyod TruedU
2) Aeduwesiin hudyandenanslunisdeanslunsmeuns
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weunslasnsazidindedng

fet umanameunInsnangiasasnsimilng lshaUsene
Usnglutae we. 2557-2562 wui @ 2 @une Ao Wdumeiidunians
$e38nns 3 Uuuu fe fdnilEnevnelaemss fanfianu3snuimsnisdeenn

anasufuRIensauiy wazidunialidunianig

23EINTFRAITUIAYY ANENITHRATUIAYY UTINeFeTedlnl
Ui 8 aliuf 1 uns1au - guieu 2563



2.3 sYuuun1swangiazasinsiadlneanisdeaan wuin
nsuangagasinsimilved 4 sUwuy Al

M13°99 3 wansgduuunsHangazasnsialned sl wa. 2557-2562

. - 499 | V9 ¥99 | Y9 49
Jwedand 593
33HD | 7THD | One31| 8 TruedU
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HARINTRE 2 - 3 : 3 8
AeUsEINA
Wasuie 2 5 2 1 - 10
nARE 3 - 7 - 1 11
594 49 a4 33 18 10 154

9INANTNT 3 LﬂumiLLamgﬂLLUUmsmamfgwamﬂmﬁﬂﬂm
fiusinglutiag wa. 2557-2562 wud1 & 4 gUuuy Tdun nsudne
azaslve §1uau 125 Fos mswandravasuuuilnese S1uau 11 Bes
mswangavasinelaenisidsuie s1uau 10 Fee wasnswanganTsd
FeUTEINA 11U 8 1309 AUy
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wazms3uiMsUsEgndiasgiaaisassAlunsnanegnadusyuuiidaay
usMmesIIUTIRlUNIHARaAsnTAllunswenswldanuanad1eassa
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(post-production) vivlinareifiuduiuszinndognaimnssuainassed
vodln saewmnil liiumstszandlfiasusfvadeassdludusa 4 Téun

fueuAnas1eassd tnesud 1) Tinsgaaunisainseann
2) Arszsigomsnsnann evauiinde/demis 3) NausuLay
FONUUY Way 4) Eendaanansnaiafivinyay denndaifuwifnves
gy Ainerdaudy (2550) NA1391 N1ITANITYRININIINAINADIDTAY
msieevianiunsal (situation analysis) iileazldidladnuazuegnin
ngudinung Tun1seenkuuyeInInIsnaIntiluiivay wonaNY
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aenndesfunuIAnves Wadu Aonaes (2552) nanin azdagliud
mmmmwdwﬂﬁsmﬂﬁnwuﬂﬁugﬁuﬁu M RnnN1snaInA a3AUM
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FeiEene o Iavanuazsamiatu

sumalulad (Junsusegndliinaluladifieduindouniadi
U Iumiwam67:1aui'mﬂiﬁuﬁwmﬂwmﬂﬁﬁuqiﬁa A519AUUANFI
wazthanla fddyimaluladtiglfiinnstuindeusuguasd lunsass
mnudosnsnelulsumdlifunisiandiasasinsvirdlnedns senndosi
WWIAATRY W3Be Nal§uvi (2556) Nd1331 unumddylunisldmalulag
Tunsuandudiionistuirdeuiugunuvesasugioaiisassasuiu
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Jussauatonirtegseniiacugy 13giades tiausdsyiimanilne
fadreamunaula WAnAuaynlunissusy duavasiiesfivam Wiaue
(3095MUINANTTA NQUIINTIL NadNENSYIALAR vihialddh msszaneraeu
YRINTENNSAT HIUNINANUINGIHOAIREATAMDUATUYAUINTINGD
FadunsthaueSausssusunisusinie 81135 nsldnwn suusssude
KAYASLIUNTIIN WIUDIAUTENDUVRIAEAT FIUAN (spectacle) W3DaIN
Tuazas (scene) addutnelumsuszanduiusnmdnvaivessemelne
Wrvazasiidunszua wenainauthaulanasauundedelunisnan
axATINTYALTINIINITUAAIUDIUNUAAILAT SIALNTOHLNT LT QI
Thaun1edlauiveaiisrivszmalng wazadrenmdnwal finlisu
Uszindlnemeansniuiuivi
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1) nAngrazasing (reproduction Thai TV drama) Faduaves
aeuglnefiiflasaiewasinuande feu ndueneveniensuuuy
e 9 (local content) witasUinsuanazAsoonig I Feinsuszimne
dendeluthiauesn (representation) léun avasisosnuudn Adudin
U9U559050) ueeImlaad YA SIAUATT WaYaTINSN denAdBINULLIAR
999 84819 AWANBS (2560) Na1I1 Tnensnsiaunelulsyine (local
content) dalgsunnuanlennssUseme stenstuetaznaneidudud
devantudnuazassenissimisuudniogulaguiu

2) wAnTazATIARUsEIVA (reproduction foreign series)
MsHARE1NTRdrsUst e luarastnsiedlng wui Humsuand
FdmaUssmaseiiunulnsuazdhuansinsliaulnesusunou daduns
NELHEA LIRS TIIvase AL TS TsLveUstImALd oS a sy uAvnIs
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Fanmii 1
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AN 1 LERINTANDDNALATINENHANTITS AR YT ENA

Licensing ‘;@
. o y  Finished Program
Licensing AnuUas Local Content

LA - HaRT e dnilng i

uazaslne (Thai Consumer) AUsene

-

L 2 ¥

nsfeaninay (Feedback)

it 1 esuneldn duanliteauanididinasemennan
Wuazasinsiimilnemediuaulneuazinuandlneg Tunsadeassanisudn
Tuduspsinulasunazastimungauivusundinulneg Wy Useinalne
Tyiifue warlilduszmeadlomun Sufasdinmsuiuun aawil wazidedh
Wmneay aeandesiunan1sideves ¥Ins sssulinena (2550) na1Id
MsWARTIS18NMSUNUSIsSUsEIMAlNY YBauTTn Aumun $1im (Umnww)
FaudunswangisienisididuatuanasUsema Tidhwnediedasnis
LLﬁ’NM’]aﬂMﬂiﬁLLﬁ[ﬁI’sﬂM aensutaueen1ssUwuulndliuniens
doansinavulne lunstearavasonsunansnssemaitanvar i
wazTausssuansfusudunelnedu udaliamnsondngisenis
wuusuatiuldlunndiusznevvessienis esaniidonuissens
Pldwnzauseroy Sausssulng Ssewhnmssaulasaziimeunsli
fuaulngld¥usy wenaind magkandinisvhnmarainueduins (icensing)
TUfafaunusinaUseme aunisuangiavastnsiedlngandsdinsssme
\Juauddseenluguuuuduia (finished program) Snneanils

3) nangudlasazasing (format program) iesnsUszine
Tauauleazasinsimilng usidemazasenadlesn warlssin
MaTIRde U UeUsEMATL 9 wighelnsadesilasunssonsussdoauavia
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suatiu Tufitmnefeunyssiuivioufoslnefaduundeini gninly
Fauvasitondniuazasinsiminuuunvesdeny (local content)
YeIUTENAUAIENN ABAARBITULULIAAYEY WA RANNITY (2555) N1
nmsweduas WumseygpaliinamilumeuwnslulsanadionioUssna
duudusiozmnas ldun Beaywmduiing (2561) WuiFesildiuniseensy
MnuaneUszng lasawizednsbesemaiuildeduansunyssiudises
ynduinalusdesidunildouta Fdaas nmeuns uannufiussmedu
swoznvesdvans 5 U inmsdauladineauiulssmaiuiomouns
danARoeTULIANYD Hady Aeiaes (2552) nani 1W1vesgsiveugyal
vinsuanmeldnsaud ansing vienszuaunandeiiiudnuusians

vouvegsidlilueun1n undn n13lAaavE (licensing) Asnmd 2

MR 2 wanaguuuunIsHanginlasaeAsing (format program)

Licensing

e

e lusaUszne

™

13973 * (Foreign

Local Content

Licensing

undseRus/uaileny > WAR Houelneg

azaslney (Thai Consumer) Consumer)

kY | |
.

Y% | B

dwusnawii ! (Foreign

Consumer)

|
«

®
st So'ae"
«*

Feansnau (Feedback)

cenep Wumatnglidunianng

Hrashavszine ! uaz 2 onadunduifiontu wieAuasnguiufild —_— dumadunians

NN 2 e5unelerd Wevsevndnasasivaviedilng lngeenanie
H1unnsdelnsvimins i linudvuaulneuagiugemieildiduninis
dleavasisaniulasuanuliongs (rating) audunszuavudedinueaulall
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Tulssmavowu JuFenindunimandiazasinsimilnednguuunis
faumsUssmaiuszdoniludaulasuniiieliaenndasiudssnenuy
fnnu udlasades Wemusdufaedsnsgninwwielviandu osn
H1uANUsEiUlanndvunuds nanaladn dnswaunauinusssulng
wazIudefunnsnangiazasinsyimd

4) NSWARTILUUNIARD (sequel) Qﬂa%'wﬁumﬁamauauaq
AURBIN1STRLHUAZATHA N TILA SunsTuan1snausuLd uag1ed
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Abstract

The objectives of this study are to analyze the process of news
reporting in digital context of Thai Mass Media in crisis coverage and
to investigate the factors affecting development in crisis news reporting
of Thai Mass Media. The case of this study is Tham Luang Cave Rescue.
This study is a qualitative research using in-depth interview with
the samples: the press from Thairath News Show and Thai PBS’s Evening
News (Khao Kham), academics, mass media professional organizations
and online media.

The result of the study showed that the press from mass media
gathers information from various sources: traditional media, online media,
audience interest and informed sources combining with the press’s
knowledge and information. Then, the press deliberately examines
in the process of news selection and verification, more particularly
in contents which will be published via online media. The process
of publication, lastly, the editor will check the interest of target
audiences on social media to match the news topics with their interest.

The result supports the conceptual framework of the study

that the factors affecting development in crisis news reporting of
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Thai mass media in digital context composed of 1) policy and ethical
framework in crisis news reporting allow mass media to have freedom
in news presentation on different aspects, and to emphasize on
fact-checking before broadcasting; 2) Knowledge, creativity, and
experience in news report of the journalists lead to interesting
and distinctive news points; 3) Readiness in technology helped
in outstanding work efficiency; 4) The press pays attention to target
group in each platform under economic pressure; 5) Opinion of target
audience reflects what mass media presents and plans to hit

the audience interest.

Keywords:  crisis news reporting of Thai mass media, journalist,
data collection process, news screening process before presenting,

dissemination process
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Abstract

This article aims to study the politics of love and grief through

the male characters who are the object that was made by love.
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This tends to examine the past results of some other studies which
they have shown the similarly preconceived results. The show
explained that the female (in terms of a ghost) is the object that
was made by an ideology of love in the patriarchal society. This study
analyzed four texts; Nonzee’s Nang Nak, Banjong Pisanthanakun’s
Pee Mak Phra Khanong, Sitisiri Mongkolsiri’s Sang Krasue [Inhuman Kiss]
and Nandanee’s Songtor [@4i8]; and was conducted with the applications
of Sara Ahmed’s The Cultural Politics of Emotion. These results suggest
that firstly, male characters can be the object that was made by love
as well as female characters. Secondary, female ghosts were conjured
by the power of the male’s love; instead, they themselves returned
to the object of their love. Besides, the return of the conjured ghosts
has haunted male characters. Inhuman’s kiss thus cause the pain of
a male who fell in love with them. He has suffered for the lost object.
Loss and love which were quoted that oppress the female mindset
certainly reveals a practice of power reaction of ‘soft power’, in terms
of ‘love’. Therefore, this argues that Mak’s ordination was unwilling
because it is the only way he can be free from melancholy and
the female ghosts may be a male’s imagination of haunting love.
The male character in Songtor couldn’t overcome the grief of
his departed lover, even though she passed away, but she still lingers
in his dreams and mentality, no different from a spirit. Male in
Pee Mak Phra Khanong chose to live with a spirit or someone
who has departed, on different than dwelling in the past, unable

to move forward.

Keywords: love, grief, female ghost, male, haunt
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weSinguuunililasnsihaunisdn nanie 1 (ego) UfiasiazUdos
Tgideuarsissinwdiulinieladnlavesdside Tuguuuures ghostly death
(1139 the lost object) nunslunisUanuasedingn fie “to ‘let go’ of that
which is already ‘gone’” %’!ﬂﬂawLﬂuﬁaﬁﬁw%Lﬁ'aqmmws{a@gu/
d9u msgade Femnefansilelildveanisanluuagainuidnin
e ingidy Usnguindalubedavesuisuin ety nnsuanUdesise
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iJamJa'a&Jﬁma’n%gmﬁuégwLﬁaamﬂmeaﬁmﬁaﬁﬁsml,azqsumw
wivsaulanaiedendugnsisssnyilvegsely lusuves Ahmed
lvmnudrdgiulmuneussanulaniaiiede Silverman and Klass
(1996, as cited in Ahmed, 2004) L@ua31 INYMU1BVBIN5ETD18Y
fildiitonsuanyden uifienisseses (i) Fumumanevesnsgede
wiltonania fatu enaulaniedendesignuosindune®ine nanie
Tanudfgyiunnudssauiassnunasiiyninufuasiigadeld fd
Eng and Kazanjian (2003, as cited in Ahmed, 2004) n81771 Melancholia
fio vnafiniszveUssINLINAT (Mourning) dnsuausuRnveuiifise
Aefigayidely videAensuansanuminsvdomnuyunidundudiunds
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vosdlineingidoigaidslu vuneauin Ao “..a way of keeping
the other, and with it the past, alive in the present.”
WlefinnsnanizAndanga Feanusaesuiediunldly 2 e fe
nsnARslAsIsuuInende e weNIng 9 TaganizAusn
Frunnyf Fmuneds arunereniingsise¥nuiliiiudennud ey
vosingideiisogadely Tuittirewemnn Tugnmenieunann fie Sumnm
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Juludedudnuzduin” (uuvsd dfiyes, 2542) ety usimeldideadn
nszuandniifngnuandilasdune warlianuddyfufiazasmedu
I¥aoaunsnanuddsesazasvdadilusgioane Judiulddaau
wntlunmeunides funnselous
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MnAudniwniidewe 3essniiatufuuiun Sadunaunannnsd
A5 AN WAL RNTUIUNAUNUITENINUNUINWAZ UGN
TunmeundiSos Runnnsslous $29uia 97-103 fasoluil

WRUN: “desdyaiuiiue Siliegud fiewieseglilaus”
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Snwanglimeainnisiduiinszde seanudulle) lunatens (1w 3
war 4) lmslanisnisiuenagulng “Iunsede” “wWeraivasmeazus
WSS NWIE8LBIUTE8” (BNSAS WInads, 2562)

] Yy = & o a ' adoy
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WUIEe. N Uaunsyde [ameunsl, lag An3AS wmads, 2562,

ne: USEn ns1udnasiudu Wdu 37dn, USEn DU Neeesa 31ie, USEn
H9 1WeT WS 110, waz USEM weds ans dgfle 9.
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