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Abstract

The purpose of this qualitative study entitled “Participation of
the Council in Thai Public Broadcasting service (Thai PBS)” is
to explore the participation of the Audience Council in the Thai Public
Broadcasting Service (Thai PBS) and its effects. Documentary study,
participant observation and in-depth interview are the main collecting data
methods. The key sample are as follows: purposively selected members
of the 3rd Audience Council, members of Board of Governor, member of
Executive Board, and staffs of Thai PBS.

The study revealed that participation of the Audience Council
included reflection on broadcasting programs, determination of program
content, and policy development. Public forum was held to collect

audience feedback, accept annual policy recommendations, and
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quarterly and annually report on audience comments and
recommendations submitted to the Board of Governor and the Executive
Board. The participation affected the Thai PBS in three ways including its
policy, operation, and program content. First, the recommendations of
the Audience Council corresponded to the policy of Thai PBS, namely
participation policy, sense of belonging among the public, and access to
public media, policy on news report and programs. Second, news programs
had been changed to be more in-depth coverage covering all aspects.,
Local news report had been increased to fill more airtime in the locality.
Regional news report center was set up. Citizen journalism program had
been improved. In other words, citizen journalists had been trained in
content creation and presentation. Third, Thai PBS had been addressed
issues found in the Audience Council’s reports, including corruption,
disaster and environment problems, political and social reform, immigrant
workers, and conflict in the south of Thailand, and run its programs under
these themes.

The important finding revealed that the Audience Council
participation can be categorized into four groups as follows: participation
as message receivers, participation as operators, participation as policy
m akers, and participation as assessors. The only exception was
participation in decision-making processes because Thai PBS still wanted
to maintain its neutral political position showing an absence of political
interference from both public and private sectors including civil
organizations. However, the Audience Council participation helped keep
the balance of power between the Audience Council, Board of Governor,
and Executive Board. Moreover, the Audience Council showed high level
of active participation and high expectation of public media, and these
could lead to interference with media freedom. Therefore, it was
necessary for the Audience Council and other mechanisms of Thai PBS to

study each other role to gain insight into the roles and characteristics in
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order to raise its level of its role as public media as seen in its intentions
behind the establishment.
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Abstract

This independent study entitled “Uses, Gratifications and Gender
Role Learning from Erotic Novels among Readers in Bangkok Metropolitan”
which aims 1) to study meaning creation of love and gender role of gay
men in erotic novels and 2) to examine relationship between the
adoption, uses and gratifications that affects learning process of gender
roles portrayed in gay erotic novels. Research tools in this study include
content analysis, questionnaire, and interview.

The findings showed that gay erotic novels drove the meaning
creation process for love and gay men gender role showing the intense
and stable relationship. The gay men were portrayed as ordinary people
who had homosexual relationship, obvious, and fixed gender role not
adopting different gender role. According to the result of the examination
of relationship between the adoption, uses and gratifications that affects
learning process of gender roles portrayed in gay erotic novels indicated
that the adoption process varied considerably and the learning process
of the gender role also varied. In terms of the uses and gratifications, the
result showed medium level effect arising from the learning process of
the gender role portrayal.

However, it was found that most audience of erotic novels had good
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attitude towards love and gay men. The adoption of the novels was
reflected as the response to the audience demands, and this did not
affect the learning process of gender roles and the meaning creation of
love and gender role of gay men in erotic novels which did not conform

to the reality.
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Abstract

This qualitative research aims to study the uses and gratifications of
web users with forms and contents of www.eduzones.com and study
relationship between the uses and gratification of web users with forms
and contents of www.eduzones.com. Online questionnaire surveys via a
web page, offering easy access for the samples, are used in data collection
process. The 400 samples are chosen from the visitors who visited Eduzone.
com. The research result showed that most of the samples are school
students representing 48 percent, 25.2 percent of the samples are
university students, teachers account for 15.8, and general visitors represent
11 percent.

Furthermore, in terms of overall benefit of the web usage, the
findings reflected high level of benefit gaining from the site, acquiring
knowledge of their interests (}:3.83). The findings also showed high
level of satisfaction with educational programs (} =4.27). In fact, the site
contained a wide range of contents including useful edutainment.

The survey also found that most web users suggested that
advertisements in the page should be properly organized, and the ads
should be able to be closed.

Accordingly, in attempting to test the hypothesis, the result revealed
that uses and gratifications of the web users showed strong correlation at

0.01, and correlation coefficient at 0.977**. It could be said that the more
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the users gained benefit from the site, the more satisfaction level showed.
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Abstract

The purposes of this study are to analyze web user behavior and
gratification, compare the gratification between different online banking
services in Muang Chiangrai district, Chiang Rai Province, along with
analyzing problems and suggestions about the service providers’
operations. The samples are the group of 400 locals living in Chiang Rai
who use online financial services, and survey questionnaires are used as
data collection method. The finding showed that most informants were
female at the age of 31 to 40 with a bachelor’s degree, working in private
companies, having an in come of around THB 10,001 to 20,000.

At the aspect of the web user behavior, the result reflected that the
frequency of the online transactions were two times a month via mobile
phone, and the time-use statistics revealed that the usage was during 8:01
to 12:00. The services were used for money transfer, and the samples gave
reason why they used the services was quick, easy, and user-friendly. The
gratification was at high level.

In fact, the result indicated that the gratification towards service
centers was the highest and then products and services. The least was
pricing.

Furthermore, different gender did not show the difference in the
aspect of gratification, except the aspect of products and services in which
female samples showed higher level of the gratification at 0.05. This
confirmed the hypothesis.

However, in comparison with age, educational background, career,
and salary, the overall gratification reflected no different. This did not
support the hypothesis.

The findings suggested that problems of online financial services
included technical problems such as slow data processing, complicated
functions, and unreasonable pricing, respectively. In addition, the sample

passed comments about online financial services which could be
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categorized into three ranks as follows: 1) there should be live operator
service answering questions and responding to users’ demands, 2) the
procedure for the services should be simple, not complex, and 3) the

website should be more stable.
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Abstract

The research entitled “Future Trend towards Television Management
(2016-2019)” aims to 1) examine television management in the present
and 2) study trend towards television management in the future. In the
data collection, the mix of interviews and non participant observation
method are employed. Interviews are conducted with television
production companies, television producers, and four online television
producers. Academic document analysis is also employed to analyze the
data gathered from July 4 - 20, 2016.

The findings showed that television management could be categorized
into three groups as follows: 1) television production services done
according to contract with television stations, 2) programs in which the
television stations produced by itself, and 3) online television programs.
These online programs were produced to attract adequate audience to
seek sponsor, along with earning on YouTube.

Future trend towards television management suggested that
television programs would be broadcast both in parallel between digital
and online television. In fact, the contents were purposely created for
online broadcasting. In the case of programs of their own, the production
required a lot of personnel, so they outsourced all relevant works under
contract. Furthermore, the trend indicated that equipment was used
instead of manpower. Besides, the personnel involved in the production
were responsible more for the production process due to the rising
expectations of them being able to be a producer, director, photographer,

and editor at the same time.
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