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Abstract

This research on persuasive communication factors of
insurance agent affecting people in Chiang Mai province's life insurance
decision aimed 1) to study the life insurance that people in Chiang
Mai province purchased, 2) to study the persuasive communication

factors of life insurance agent in Chiang Mai province, and 3) to study
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the persuasive communication factors of insurance agent that affected
people in Chiang Mai province 's life insurance purchase decision. This
independent study is a quantitative research that used questionnaire
for collecting data. By 400 respondents, a specific sample group drawn
from people who have purchased life insurance and lived in Chiang
Mai district. The data was analyzed by using mean, percentage and
standard deviation. The finding showed that;

1. The results of the life insurance that people in Chiang Mai
province purchased were most of them had one life insurance. They
purchased life insurance from life insurance agents and choose to buy
life insurance with AIA in form of health insurance. The objective is to
save money and reduce risks. A lover/family is the person who has
the greatest influence on decision making.

2. The results of the persuasive communication factors of life
insurance agent in Chiang Mai province showed that the highest average
was demonstrating reliability (4.08), followed by showing options both
good and bad ways (4.06), and the third place is manifestation by the
process of reasoning (4.04).

3. The results of the persuasive communication factors
of insurance agent that affecting people in Chiang Mai province's
life insurance purchase decision showed that the highest average
was showing options both good and bad ways (4.32), followed by
demonstrating reliability (4.17), and the third place is demonstrating

feelings and emotions (4.11).

Keywords: Persuasive Communication, Insurance Agent, Life Insurance

Decision
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