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Abstract

The objectives of this study are to analyze the process of news
reporting in digital context of Thai Mass Media in crisis coverage and
to investigate the factors affecting development in crisis news reporting
of Thai Mass Media. The case of this study is Tham Luang Cave Rescue.
This study is a qualitative research using in-depth interview with
the samples: the press from Thairath News Show and Thai PBS’s Evening
News (Khao Kham), academics, mass media professional organizations
and online media.

The result of the study showed that the press from mass media
gathers information from various sources: traditional media, online media,
audience interest and informed sources combining with the press’s
knowledge and information. Then, the press deliberately examines
in the process of news selection and verification, more particularly
in contents which will be published via online media. The process
of publication, lastly, the editor will check the interest of target
audiences on social media to match the news topics with their interest.

The result supports the conceptual framework of the study

that the factors affecting development in crisis news reporting of
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Thai mass media in digital context composed of 1) policy and ethical
framework in crisis news reporting allow mass media to have freedom
in news presentation on different aspects, and to emphasize on
fact-checking before broadcasting; 2) Knowledge, creativity, and
experience in news report of the journalists lead to interesting
and distinctive news points; 3) Readiness in technology helped
in outstanding work efficiency; 4) The press pays attention to target
group in each platform under economic pressure; 5) Opinion of target
audience reflects what mass media presents and plans to hit

the audience interest.

Keywords:  crisis news reporting of Thai mass media, journalist,
data collection process, news screening process before presenting,

dissemination process
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