a 4

m'a"a"U?UéNNmuu,aumsaﬂmimﬂnwmaawu iosdu
maldlnialugafddna
Reader’s Perception and Organization Management
“Focus Pak Tai”

of Local Newspaper in The Digital Age

wnaing gseWug’ Phikunthip Yurapan
v

¥ W858’ Patchanee Cheyjunya
Received: 25 January 2019, Revised: 8 May 2019, Accepted: 30 May 2019
UNANED

au Jow N ada o \ o aw <, |
NITelldsudeuTTideuuunay wisguuuunsnyideeenitu 2 du
Ao 1) NMIIT@WTIIN MNNGuitegTiaeumlsdeiuiviesiunalalu e

finafing gawiiug (@aw. avdwamaniuazuinnssy, andulndeiamuuimseans,
2560)

Phikunthip Yurapan (M.A. in Communication Arts and Innovation, National Institute of
Development Administration, 2017)

seaivll weessen 919159U5230 AnzlmamaniuazuinnIsunsinnig an1dududin
NAUUSUIAERNT

Assoc. Prof. Patchanee Cheyjunya, Lecturer of Graduate School of Communication Arts
and Management Innovation, National Institute of Development Administration
AzlmAranSuazL InnTsuNsIans andududiniaiuuimsenans enansunds yaviumi
fu 8 1avl 118 vy 3 auuaslng urlsraBsdy WAL NTaVNLUAS 10240
Graduate School of Communication Arts and Management Innovation, National Institute
of Development Administration,The 8 Floor Malai Huvanandana Building, 118 Moo 3,
Serithai Road, Klong-chan Sub-District, Bangkapi District, Bangkok Thailand 10240
Corresponding Author E-mail: phikunthip@gmail.com

J1sansMsdoansudasu  ANLMISADAISUOALU  URIONENasiBeviaL
un 7 auun 1 unsiAu - Onuigu 2562 69



=

$1uau 400 Au TimgUszasd LileAnwiA AU TN Uaiude
fumsiuiteyarasvesesdnnidefiusiviesfiunialaliia Tngldana
Beoysuvagouriads InsmnuuusUsumaien uasnsiinsgiduyssans
avduiusveaiiesdu uar 2) MITelrunIn lnenslinseideyainiendans
MsdunwaliBsdnangrurenisuaznesussansnmsitiunumsonisimue
Wlgung warn1IMRUUIMTInNIsasAnssuiunsdunauuulaifidius
iiofnwidnuaiznsinnisesdnsvilsdefamiviesdunaldliia Tneviaue
HANMTIAT IRy aludNYEY0INITNTTNUIATIATIEN

HANSANYINUI

1) frdulvaiuinmdnuaivesesdnsuasnaismaiiaueidemiiadg
anudeiiusiedoyarans nfadsiuiatessmumesesdnsivindomaaty
lugrugesdnsderiesduiammneglusedud Wudefuniadnfudevesio
wiladefiuianaldlnia danuduiusauiniunisiuiinmsvesesdinsmisdenum
viesdueglussiumegsiifodiamsadin 0.001

2) nwaignmsdanisesdnsniadoiiuiviesiunaldlnialuyaddia
finasion1sUsufvetesdnsfiondendnnisuaznszuiunisdnnisesdns
muglufunisvaeusinde Woveenaguisulviniatunieutunisiaue
kel Feilresdnsandunulunszuaumsnan Tnsusuidevminausim
aunszudluiiuiidossuladlfaonadosniadaiuvosngudeundilu
Aty Weadueuduiusserinsyana Tuiadenisiidudniutiosdiy
aeldlassmsgiumsiniauadmiafiofiudwiunsifiud 9:innsainegsie
vifsdefinsiviosiiulagliavsuazdiunisaseunsesnisuimsdanisuaznis
Fadrmhaungenuduiunuuienss

o 1%

AdAey N133nNTs, nilsdediuriviesdu, nald, A3V, Hou, 83Ans, N353

U

J1sansmMsdoansudasu  ANMSA0AISUOAsU  UMIONENasiBeviiL
70 Un 7 auun 1 unsiAu - Dnuau 2562



Abstract

This research used the mixed method between two approaches as
the followings, 1) the quantitative research by using 400 samples from
people who have read the local newspaper, Focus Pak Tai. The objectives
were to study the relationships between media exposure and information
perception of the local newspaper company Focus Pak Tai by using the
inferential statistics to test One-Way ANOVA and to analyze Pearson’s
Correlation Coefficient, and (2) the qualitative research by analyzing data
from the reviewed literature and in-depth interviews with directors and
editorial staff who have roles in policy setting and organizational
management service planning, combining with a non-participation
observation to study the management of the local newspaper company
Focus Pak Tai, management process by presenting the analyzed data as
a descriptive analysis.

Thus, this research found that:

1) Most readers perceived the organizational brand and understood
the tactics of delivering content that builds confidence towards the
information they received. Also, they recognized the professional media
ethics as local media providers at a good level in all criteria. The media
exposure of the local newspaper, Focus Pak Tai had a positive relationship
with an information perception of a local newspaper association which
was significant at a low level of 0.001.

2) The characteristics of the local newspaper company, Focus Pak
Tai’s management in the digital age affected the adaptability of the
organization which used the principles and the processes of media
convergence along with the organizational management. This expanded
a wider reader group with new media to decrease the production cost by
re-adjusting the news’ content following the mainstream trend to confirm

the increasing numbers of the new readers’ media exposure. It also
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created interpersonal relationships, along with establishing local
participation under the project supervision of Focus Pak Tai’s provisional
managers by franchising the local newspaper while acting as a direct agent
for all provinces in the southern part as the need to maximize the number

of the publications.

Keywords Management, Local Newspaper, Southern Region, Digital,

Readers, Organization, Perception
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