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Guidelines for the development of the Royal Thai Army

Newsletter For public relations within the organization.
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Abstracts

The objectives of this research are to study the concept and

obstacle in preparation of the Royal Thai Army (RTA) Newsletter documents
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and to investigate reader feedback in order to improve the contents and
information formats of the RTA Newsletter.

This research has been managed from collecting data of related theory
by researcher. It consists of three main parts that are:

1. Documentary research is used for collected data from RTA
Newsletter, Chief of RTA command directive, approved and related
documents.

2. In-depth interview with the commanders who are responsible for
producing RTA Newsletter and the printed media experts (civilians) who
work outside of the RTA by using interview questions.

3. Interview with RTA’s personnel using Triads technic in order to get
the detail entirely.

After conducting research, the findings show that:

1. Army newsletter is the media that has been used by a
commander in chief to communicate with RTA individual personnel, mass
media and other public organization. News content regularly consists of
Royal Thai Army internal policy, RTA rule, Commander in Chief’s order and
general military knowledge. However, the main problem is that the
coordination within Royal Thai Army units is still a lack of continuity, so
the information is neither up to date nor meets the need of recipient due
to limitation of media space and public relations internal policy.

2. As considering recipients’ feedback, the researcher found that they
are satisfied with news content, strategy for presentations and design of
the newsletter. They also suggest that these newsletter should have more
kinds of content.

3. Guidelines to improve RTA Newsletter. Contents should be
clearly categorized and also diversified. Easy reading articles such as
entertainment can also be added to keep the readers relaxed. The use

of language can also help keep the readers’ attention. Presentation format
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can be improved by using various presentation techniques to help organize
the article. Images and graphic design in between paragraphs can help the

article as a resting point.
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