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Abstract

The research entitled “Biased Online Communication Towards
ASEAN Member States’ Citizens” aims to study the content of news
appeared on web portal in Thailand that has effects on the production,
spread, and content management of attitude and opinion on content
containing bias communicationagainst the citizens of ASEAN member
countries of online users who inhibit in Thailand. The study uses
qualitative and quantitative research methods employing content analysis
to analyze the element of the web portal, documentary research to study
the web portal’s content management, and in-depth interview to examine
the online users’ attitude and opinion on content containing bias
communication against the citizens of ASEAN member countries.

The study has found that there are 37 pieces of news that has effects
on the production and the spread of ethnic bias against the citizens of
ASEAN member countries. The contents appear on the headlines,
illustration, text, and 64 opinions of the receivers. The news usually
appears in the crime news section rather than the foreign news section.
The study indicates that the news often makes the target group of certain
citizens of ASEAN member countries appear worthless and bad. The news
presents different behavior and cultures of any citizens of ASEAN member
countries which are inappropriate in Thai society. This indicates
the disapproval of other citizens of ASEAN member countries’ acts that
differ from the mainstream of Thai society. In fact, it also immediately
shows that those ethnic groups are more worthless and worse. The web
portal provides services managing the published content that associates
with ethnic bias. The services are in the characteristic of user care;
obscuring inappropriate, vulgar, or ethnic prejudices to other ethnic groups.
When detected, they are instantly deleted by the report system which is

an automatic system.
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Regarding attitude and opinion on content containing bias
communication against the citizens of ASEAN member countries, the web
portal users in Thailand think that the type of news presented online still
has some content that causes online media users to initiate ethnic
prejudices. Presenting news related to neighboring countries, no matter
positive or negative aspects, must be considered what kind of impact it
will have on today society. The media is a mirror that reflects the thoughts
of people in Thai society towards the citizens of ASEAN member countries.
The media in Thailand, not only the web portal, have to be aware of the
impact of ethnic bias communication no matter how. It is extremely
important to focus on the media and media users’ awareness of
the consequences of any information dissemination to the public.
The media should scrutinize the news from the source before publishing
it in order to prevent the unintentional propagation of ethnic bias through

the media.
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(Web Portal)

- AdrinAIuTes
viulasi (About Us)
- dafmuan1sldnues
Viulws (Disclaimen)
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(Contact)
- sguuLdR (Report)
ARl nzay
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- pwUsznauvauiiom
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- Henufjiilaglisala
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- vilingudiugitimugudoanau
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ma‘waLmwmﬂiumﬂam%ﬂmwauauﬂImmuﬂswﬂgaﬂiuwmmnmmmmim
wnnimrlumnasiisUsang wasnuinnhudomiiiivalowesUssinaiil
LsumwuwaqiﬂaLﬂmmaﬁ@ﬂ‘uqummmhsmmlwamﬂl,ﬂwun vewnSiazidugn
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v (Web Portal) Tuuszmelne
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miLLamaaﬂﬁqaﬂﬁmamaﬁuﬂuﬁuﬁ&hm 9 maﬁamiizwiwmﬂﬂa
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wsiludeaselvial iy nsl E-mail Computer-Conference avanuisaadaiionls
ThAnnsmeuldldegedunduriuil suagsilviniauazimazyosnisdoans
Wasuwasluegnann (E. Rogers, 2548) Tlunsaliesfivy msfiuvindignuae
yoamsdaiuililFaulduansauaiunouldiuld Vidlmanyssaunisal
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w391 viseidessalag T ausindiiedullasudd dunalaantutagdu
fldudelmivansy aunereuiiazduauusnlunisuansanufniu uasiile
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anwagltorsualinnninvena waghireeiinafnntAavas (Less Ration &
Less Calculate) naliAnilaymsngg muunifuies (MaLuhan, 1978)
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downavulunszanilazazviouianudnveseiludsnineddevAnugous
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deooulavluvsewelve Tnefiivilssinandmesulaiiduied fyiineliaa
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Tifsoaiunsdosudofinnandudoys viedomiliueafronaiioses
UssinaaunBnondeusnivumefinig ausiaidmesderladisashlnie
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flosunelih delutlagtiudu Dudseuiiegvunannsdomssenieaussa
Afunumduegranniudinuyudlugatiagiu Tnsausssududeid
anududeunariinudifysonisdeasvesuywdnnay Tuvnedisni
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