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Comparing Criterion Indicators for Evaluating the Performance
of Savings and Credit Cooperatives in Thailand
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Abstract

The objectives of this study were to analysis consistency of criteria evaluation
between existing operation and real operation in savings and credit cooperatives.
Samples were randomized by Multi-Stage Random Sampling and questionnaires
were used to collect data with 313 cooperatives, measured by ratio scales of
consistency levels by means of percent, mean and standard deviation.

The results indicated that 15 indicators for evaluating the performance of
saving and credit cooperatives were determined by integrating three offices
(Cooperative Promotion Department, Department of Cooperative Auditing, and the
Federation of Saving and Credit Cooperatives of Thailand Limited). It was found
that average consistency level of 15 indicators was at a high level with the values
of 3.90. It indicated that the samples could not understand how to apply the indicators
to their practices in the cooperation. Therefore, SD values in each indicator could
be evaluated to explain consistency levels of practices. It was conducted that
consistency levels of loan business were at a very high level with the highest values
of 4.32 while that of finance administration were at a very high level with the
second highest values of 4.30. However, life quality development and communication
for developing cooperative business networks indicators were at a medium level
with the values of 3.35 and 3.21, respectively. These two indicators indicated
enhancement to operate in saving and credit cooperatives related to funding,
training, and insuring to members through communication among cooperative
business networks.

Keyword: evaluating the performance, indicators, savings and credit cooperatives
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