nsAnwieaNgULUUNSIANIs AN ANz YEANEnS
ARINYALLTlnd
A study for Development on Knowledge Management Model for
Faculty of Humanities Chiang Mai University.
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Abstract

The purposes of this research were to investigate the current situation of
working process, knowledge management (KM) and factor that affect in Faculty of
Humanities Chiang Mai University. Qualitative approach was used for this research
and the methods were analyzing documents, observation and interviews. Key
informants include management staffs, lecturers and administrative officials. The
data were analyzed by synthesis of qualitative research method. In summary, the
results show the faculty focused on KM and KM is part of the routine work process.
This research found two distinct knowledge management process is creating and
sharing/transfer process as well while knowledge retrieve collection is not integrated
to part of KM process at this moment. Factors affecting the knowledge management
are university and faculties policy, board of knowledge management, organization
culture and budgeting.
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