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Abstract

This qualitative research aimed to 1) study media usage behaviors of the
elderly and 2) study the communication pattern of the elderly’s purchasing dietary
supplements, by using purposive samples consisting of the elderly, the elderly’s
family members, and the media professionals and qualified academics. The
instruments were the in-depth interview and the participatory observation.

The results as follows: 1) the elderly used both the mass media and the
social media; 2) the elderly purchased dietary supplements as a result of exposure
to media that could attract attention with short, fun video content that pointed
out the deterioration of the body, by using video presenters with the same age as
the elderly attract their attention. Then they searched for the information both
from the internet and personal media, which included the surrounding trustworthy
family members, doctors, specialists, and friends. Purchasing the products mostly
was made by family members, but some could do it by themselves via an online
application on their personal mobile phones. The results of consuming the products
were shared with their friends via the online platform.

Keywords: Communication Behaviors, Dietary Supplements, Elderly
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